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Submitter : Ms. Stephanie Bayer Date: 02/09/2006
Organization : Ms. Stephanie Bayer
Category : Critical Access Hospital

Issue Areas/Comments
Approval of Deeming Organizations

Approval of Deeming Organizations

Having revicwed the proposed TUVHS system. [ am most impressed. The interplay of traditional healthcare standards with an ISO componcnt will substantially
clevate the total quality of healthcare. They present a thorough, well-designed, thoughtful proposal. '

Evaluation of Deeming Authority
Request
Evaluation of Deeming Authority Request

Compctition breeds improvement. The current deeming organizations have stood unchallenged for decades. Providing a consumer choice to conscicntious
hcalthcare providers for detcrmining which decming organization will best mect the nceds of cnsuring they are delivering high quality, safc healthcare is vital to a
strong systcm.

GENERAL
GENERAL

TUVHS has presented an application worhty of approval. Their proposed system will improve the quality of healthcare. 1 strongly urge acceptance of their
proposcd rcquest.
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Submitter :
Organization :
Category : Hospital

Issue Areas/Comments
Approval of Deeming Organizations

Approval of Deeming Organizations

I'm in support of TUV to gain Dceming Authority for Hospitals.

It would be good to have Compctition for JCAHO.
GENERAL

GENERAL

Sce Attachment
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DEPARTMENT OF HEALTH AND HUMAN SERVI CES
CENTERS FOR MEDI CARE AND MEDI CAI D SERI VI CES
OFFI CE OF STRATEGQ C OPERATI ONS & REGULATORY AFFAI RS

Pl ease note: W did not receive the attachnent that was cited in
this cooment. W are not able to receive attachments that have been
prepared in excel or zip files. A so, the commenter nust click the
yellow “Attach File” button to forward the attachnent.

Pl ease direct your questions or coments to 1 800 743-3951.
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Submitter : Mrs. Susan Ullrich ' Date: 02/17/2006
Organization :  Campbell County Memorial Hospital
Category : Nurse

Issue Areas/Comments
GENERAL

GENERAL

We had a survey donc by TUV and I belicve they should be granted deemed status. The process was very similar to a JCAHO survey. They definitely covered the
COPs. The additional requirement for ISO certification-is very good. The ISO standards arc internationally recognized and measurcable so will help to climinate
some of the surveyor variance that continucs to cxist in the JCAHO process. 1 am the survey coordinator and have been through scveral surveys now and found the
TUYV surveyors to be very knowledgable and willing to educate throughout the survey process.
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CMS-2228-PN-4

Submitter : Dr. Matt Baretich v Date: 02/20/2006
Organization : Baretich Engineering, Inc.
Category : Individual
Issue Areas/Comments
General
General

1 am offcring these commients in support of the deeming authority request by TUV Healtheare Specialists.

1 am an cngincer providing consulting scrvices to healthcarc organizations in the arcas of clinical cngincering, facilitics cnginccring, and safcty management. Much
of my work is rclated to compliance with the JCAHO Environment of Carc standards.

1 belicve that a strong, broad-bascd (not AOA/HFAP), private-scctor alternative to JCAHO would. improve the accreditation process for healthcarc organizations in
three ways: (1) Closcr compliance with CMS Conditions of Participation. (2) Greater cost-cffectiveness in the accreditation process. (3) Improved patient care.

The TUV proposal merges CMS standards with ISO 9001 quality management standards. Thus the CMS standards will be achicved by continuous improvement
using the closcd-loop principles of quality management. This approach stands in contrast to the complex, rules-based approach taken by JCAHO.

Bascd on my experience working with many hospitals and healthcare organizations, paticnt carc will be improved by the availability of an accreditation process that
is fundamentally bascd on the principles of quality management.
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Submitter : Ms. Judith Purdy Date: 02/21/2006
Organization : Hays Medical Center

Category : Hospital

Issue Areas/Comments

General

General

I believe TUV Healthcare Specialists should be granted "deeming” authority to survey the Conditions of Participation. TUV is very knowledge about the CoPs and
conducts a thorough survcy. Implementation of TUV's Intcgrated survey process will assist hospitals in building a sound infrastructure of quality. TUV is
committed to assisting hospitals in putting structurc into proccsscs for improving paticnt carc. TUV Healthcare Specialists will offer a sound alternative to JCAHO

accreditation,
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Submitter : Mr. Dale Montgomery
Organization : Hays Medical Center
Category : Other Health Care Professional

Issue Areas/Comments

Evaluation of Deeming Authority
Request

Evaluation of Deeming Authority Request

We at Hays Medical Center fully support TUV in their quest for deeming authority. TUV usin

carc,
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g ISO standards as a quality indicator will cnhance quality in hcalth
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