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ONC Update: Health IT Support for Zika Response
James Daniel

Office of the National Coordinator for Health 

Information Technology, HHS



Related Resources
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CDC-ONC Community of Practice Related to Zika

• https://www.cdc.gov/ehrmeaningfuluse/public-

health-ehr-vendors-collaboration-initiative.html

ONC Federal Advisory Committee (FACA) Task 

Force

• https://www.healthit.gov/facas/collaboration-

health-it-policy-and-standards-committees/joint-

hitpchitsc-task-forces/public-health

https://www.cdc.gov/ehrmeaningfuluse/public-health-ehr-vendors-collaboration-initiative.html
https://www.healthit.gov/facas/collaboration-health-it-policy-and-standards-committees/joint-hitpchitsc-task-forces/public-health
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Hospital Inpatient Quality Reporting (HIQR) 

Program Update 

Artrina Sturges, EdD

Hospital Inpatient Value, Incentives, and Quality Reporting (VIQR) 

Outreach and Education Support Contractor 



Qualitynet.org Updates – electronic Clinical Quality 
Measure (eCQM) Reporting Overview  

• Website updates went live November 30 

• All sections updated, including a new tab for Electronic 

Health Record (EHR) email notifications 
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https://www.qualitynet.org/


Qualitynet.org Updates – eCQM Reporting –Measure 
Information
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https://www.qualitynet.org/


December 2016 EHR ListServe Distributions  
• 12/1: CMS Issues Additional Guidance Regarding the 

Hospital IQR Program Extraordinary Circumstances 
Extension/Exception (ECE) Policy for Calendar Year (CY) 
2016 eCQM Reporting

• 12/1: Reminder to Complete the Quality Reporting Data 
Architecture (QRDA) eCQM Submission Customer 
Satisfaction Survey

• 12/6: Pioneers in Quality Webinar Expert to Expert Series –
eSTK-2, eSTK-3, and eSTK-5 (December 13, 2016) 

• 12/8: Pioneers in Quality Webinar Expert to Expert Series 
eCAC-3 & eEHDI-1a (December 15, 2016) 

NOTE: Archived EHR listserves are posted within 30 days to the QualityNet.org website 
in the eCQM section under the Email Notifications tab. 

To ensure you’re receiving program updates, please visit the QualityNet.org website and 
locate the Join ListServes tab on the left side of the main page.
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https://www.qualitynet.org/dcs/ContentServer?c=Page&pagename=QnetPublic/Page/QnetHomepage&cid=1120143435363


Upcoming Presentations and Archived Webinar 
Materials 

Upcoming Presentations: 

January Provider Webinar – details coming soon! 

Archived Webinar Materials: 

The Joint Commission,  Pioneers in Quality Expert-to-Expert Series

(please visit TJC website for archived presentation materials)

Provider Webinar, Common Errors for QRDA Category I Test & 

Production Files – Session II  (please visit the 

QualityReportingCenter.com or QualityNet.org for webinar materials)

NOTE: To register for upcoming webinars and to locate archived IQR-EHR Incentive 

Program Alignment webinar materials, please visit QualityReportingCenter.com.

To register for upcoming webinars and to review archived Pioneers in Quality, Expert-to-

Expert presentations, please visit JointCommission.org.
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http://www.qualityreportingcenter.com/
https://www.qualitynet.org/dcs/ContentServer?c=Page&pagename=QnetPublic/Page/QnetTier2&cid=1228773849716
http://www.qualityreportingcenter.com/
https://www.jointcommission.org/piq_expert_to_expert_series/


Frequently Asked Question – Changes to ECE 
Criteria for CY 2016 eCQM Reporting
Question: Our hospital is considering submitting an ECE form for CY 2016 eCQM reporting. We are 

transitioning our EHR in early 2017 and have reviewed the criteria before, but were told CMS may 

have changed the criteria because a number of us are in the midst of changing EHR vendors. Is this 

true, and where can we locate the supporting documentation? 

Answer: CMS recognizes that some hospitals continue to face significant challenges to comply with 

the new eCQM reporting requirements, including the time and financial burdens of switching EHR 

vendors and upgrading EHR systems. During this period of transition, CMS understands the possible 

need for additional exemptions and will consider granting ECE requests related to EHR vendor 

transitions and upgrades. 

Hospitals who previously submitted ECEs and were denied based on the prior criteria are welcome to 

resubmit an updated ECE with documentation for reconsideration due to the policy clarification 

enacted by CMS November 22, 2016. The deadline for submitting ECEs remains April 1, 2017 for CY 

2016 eCQM reporting.  

NOTE: When eCQM reporting becomes more established and familiar to hospitals, CMS intends to treat an EHR 

vendor change as part of a hospital’s routine business operations and no longer an extraordinary circumstance for the 

purposes of granting an ECE. Stakeholders would first be informed through the issuance of additional guidance when 

that transition occurs.

This information was updated November 22, 2016, and is published as part of the eCQM ECE Policy Clarification 

Questions and Answers document posted on the Qualitynet.org website and the QualityReportingCenter.com website. 
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https://staging.qualitynet.org/dcs/BlobServer?blobkey=id&blobnocache=true&blobwhere=1228775926711&blobheader=multipart/octet-stream&blobheadername1=Content-Disposition&blobheadervalue1=attachment;filename%3DeCQM_ECE_PolcyClarif_QA_112916.pdf&blobcol=urldata&blobtable=MungoBlobs
http://www.qualityreportingcenter.com/wp-content/uploads/2016/11/eCQM-ECE-Policy-Clarification-QA_20161129_vFINAL508.pdf


Resources (1 of 2)

QualityNet Help Desk – PSVA and Data Upload

Qnetsupport@hcqis.org

(866) 288-8912, 7 a.m. – 7 p.m. CT, Monday through 

Friday

eCQM General Program Questions – IQR Program 

& Policy

https://cms-ip.custhelp.com

(866) 800-8765 or (844) 472-4477, 7 a.m. – 7 p.m. CT, 

Monday through Friday (except holidays)
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mailto:Qnetsupport@hcqis.org
https://cms-ip.custhelp.com/


Resources (2 of 2)

EHR (Meaningful Use) Information Center – EHR 

Incentive Program

(888) 734-6433, 7:30 a.m. – 6:30 p.m. CT, Monday through Friday 

JIRA – Office of the National Coordinator for Health 

Information Technology (ONC) Project Tracking System

http://oncprojectracking.org

Resource to submit questions and comments regarding: 

o Issues identified with eCQM logic

o Clarification on specifications

o The Combined QRDA Implementation Guide for 2016
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http://oncprojectracking.org/
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eCQI Resource Center –USHIK Integration
Shanna Hartman and Edna Boone

Office of the National Coordinator for Health 

Information Technology, HHS



Electronic Clinical Quality Improvement (eCQI) 
Resource Center 

» One-stop shop for 

the most current 

resources to 

support electronic 

clinical quality 

improvement 

https://ecqi.healthit

.gov.  
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https://ecqi.healthit.gov/


EH Measures –Navigation to USHIK
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USHIK Integration –Unified Medical Language 
System (UMLS) Authentication 
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USHIK Integration – eCQM Version Comparison
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Electronic Clinical Quality Improvement (eCQI) 
Resource Center

» Provide feedback to ecqi-resource-center@hhs.gov. 

» Submit key eCQI events for highlighting on the eCQI

Resource Center. 

» Add a link to the eCQI Resource Center from your 

website. 
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mailto:ecqi-resource-center@hhs.gov
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CMS Patient Relationship Categories
Theodore Long

Center for Clinical Standards and Quality, CMS 



Patient Relationship Categories and Codes 
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• The Medicare Access and CHIP Reauthorization Act of 2015 

(MACRA) requires that CMS share patient relationship 

categories and codes that will be used to attribute patients and 

episodes to clinicians. 

• In April 2016, CMS posted a draft list of patient relationship 

categories and solicited public comment on the categories.  

• In December 2016, CMS posted a new document to gain 

additional stakeholder input to these categories and codes 

ahead of the required final posting in April 2017. 

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/Value-Based-Programs/MACRA-MIPS-and-APMs/Patient-Relationship-Categories-and-Codes-Posting-FINAL.pdf


Patient Relationship Categories and Codes 
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The following categories have been posted for public comment on 

CMS.gov: 

1. Continuous Broad 

2. Continuous Focused 

3. Episodic Broad 

4. Episodic Focused 

5. Only as ordered by another clinician  

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/Value-Based-Programs/MACRA-MIPS-and-APMs/MACRA-Feedback.html


Healthcare Common Procedure Coding System 
(HCPCS) Modifiers
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• Medicare, Medicaid, and private health insurers use HCPCS 

procedure and modifier codes for claims processing.

• CMS has not yet applied for HCPCS Modifiers, we are soliciting 

public comments on whether these would be an appropriate 

mechanism for this work.

• Procedure codes would identify the services clinicians provide 

for CMS.



Patient Relationship Categories and Codes: 
Comments 
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• Comments on the categories and codes must be submitted by 

January 6, 2017 and can be submitted here. 

https://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/Value-Based-Programs/MACRA-MIPS-and-APMs/MACRA-Feedback.html
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Questions? 
cmsqualityteam@ketchum.com

mailto:cmsqualityteam@ketchum.com
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Thank you!
The next CMS Quality Vendor Workgroup will be held on 

Thursday, January 19 from 12:00 – 1:30 p.m. ET.   


	December 15 CMS QualityVendor Workgroup
	Agenda 
	ONC Update: Health IT Support for ZikaResponse
	Related Resources
	Qualitynet.org
	Qualitynet.org
	December 2016 EHR ListServe Distributions  
	Upcoming Presentations and Archived Webinar Materials 
	Frequently Asked Question –Changes to ECE Criteria for CY 2016 eCQM Reporting
	Resources(1 of 2)
	Resources(2 of 2)
	eCQIResource Center –USHIK Integration
	Electronic Clinical Quality Improvement (eCQI) Resource Center 
	EH Measures –Navigation to USHIK
	USHIK Integration –Unified Medical Language System (UMLS) Authentication 
	USHIK Integration –eCQMVersion Comparison
	Electronic Clinical Quality Improvement (eCQI) Resource Center
	Patient Relationship Categories and Codes 
	Patient Relationship Categories and Codes 
	Healthcare Common Procedure Coding System (HCPCS) Modifiers
	Patient Relationship Categories and Codes: Comments 
	Questions? 
	Thank you!




