Medicare Diabetes Prevention Program (MDPP) Calendar of Learning Activities

This table provides a calendar of learning activities being hosted in October and November 2024. All events are conducted in English unless otherwise noted.

Event Organizational

Event Date(s) Event Time Event Title Event Host Event Cost
Relevance
) This is an open house event held on the first and third Tuesday of every month and offers
PR OEEER || i qurio ar ces o ey s CE A ety
viders, suppli uni irectly wi vi
October 1st, 2024 |8:30-4:30pm ET| M| Provider Enrollment Open House M inistrati P PELETIER, pRorty P i 3 |Free
P—— Enrollment specialist. Note: These are individual sessions and are held telephonically. This is
not an informational presentation.
) This is an open house event held on the first and third Tuesday of every month and offers
Palmetto (Medicare |\ i ers, suppliers, and others the opportunity to speak directly with a Provide
roviders, suppliers, an uni irectly wi vider
October 1st, 2024 |8:30-4:30pm ET| ment Open House ) inistrati P » suppliers, pportunity to sp i Free
Contracton) Enrollment specialist. Note: These are individual sessions and are held telephonically. This is
not an informational presentation.
This webinar i tailored for small providers with 25 or fewer full-time or full-time equivalent
Palmetto (Medicare |employees, focusing on issues relevant to smaller practices. Providers will have the
October 15t,2024  [10-11am ET  [part & Small Provider Specific Webinar M inistratis opportunity to ask general questions not tied to specific patients or claims. Larger providers, |Free
Contractor) consultants, and billing companies are kindly asked to refrain from attending to keep the
session targeted to the unique challenges of smaller entities.
This webinar is tailored for small providers with 25 or fewer full-time or full-time equivalent
Palmetto (Medicare |employees, focusing on issues relevant to smaller practices. Providers will have the
October 15t,2024  [10-11am ET  [Part & Small Provider Specifi Jurisdiction J Administrative opportunity to ask general questions not tied to specific patients or claims. Larger providers, |Free
Contractor) consultants, and billing companies are kindly asked to refrain from attending to keep the
session targeted to the unique challenges of smaller entities.
o NGS (Medicare This webinar will assist Part B providers with navigating tables for the National Correct
The National Correct Coding Initiative and Jurisdiction 6 and L . . P . " " . N o
October 15t, 2024 |10-11am ET tadictt Administrative Coding Initiative and the medically unlikely edits. NGS will also review proper modifiersto  |Free
Medically Unlikely Edits for Part B Providers Jurisdiction K N . N . . L
Contractor) use to avoid claim denials, and will address questions from participants.
10:30-11:30am ) Jurisdiction 6 and NGS (Medicare R ) — :
October 1st, 2024 How to Avoid Duplicate Claims edictt Administrative This webinar will discuss valuable tips to avoid duplicate claim denials. Free
ET Jurisdiction K
Contractor)
This webinar will cover how to obtain access to the Internet-based Provider Enroliment
. Chain & Ownership System (PECOS) and connect to provider enrollment record, as well as
october 151,204 |1-20m ET et A o pECOe Jurisdiction 6 and At understand other CMS systems and how they relate. These systems include the National |
Y B Al - Jurisdiction K e w—" Plan and Provider Enumeration System (NPPES) and the Identity & Access (I&A)
Management System. This webinar will not include detailed instructions on how to
complete and submit provider enroliment applications via PECOS.
FCSO and Novitz
Jurisdiction H, ‘Med;:re ovitas This webinar will offer guidance on the enrollment process for electronic billing. It will
October 1st, 2024 |2-3pm ET Enrolling in Electronic Billing Jurisdiction L, and | FeCeRe explore the benefits of electronic billing, products and services, enroliment forms, common [Free
Jurisdiction N enrollment scenarios, and other resources.
Contractor)
— Noridian (Medicare | This webinar is designed for Medicare Part A/B providers and will cover CMS and Noridian
October 1st, 2024 2-3:30pm ET terly Provider Updates - A/B Jurisdiction F Administrative updates, October 2024 quarterly provider updates, change requests (CR), recurring updates, | Free
Contractor) special editions (SE), and available resources.
o S i bt & edieare Bl FCSO (Medicare This webinar will highlight information on Medicare claim submission, claim submission
set Started w Part B Medicare ng (in
October 2nd, 2024 11-12:30pm ET s, " : - N uidelines, fields on the CMS-1500 claim form, and helpful self-service tools. This webinar Free
anish)
pan'sh) Contractor) will be offered in Spanish only.
WP (Medicare
WPS S g Eligibility Jurisdiction 5 and The webinar will offer guidance on utilizing WPS's widely used eligibility tool to verify the
October 2nd, 2024 |1-1:45pm ET = A st Administrative E " Yy By v Free
Information Jurisdiction 8 coverage status of Medicare beneficiaries.
Contractor)
e FCSO and Novitas
Jurisdiction H, (Medicare This webinar will highlight information on Medicare claim submission, claim submission
October 3rd, 2024 [10-11:30am ET | Get Started w B Medicare Billing Jurisdiction L, and e T En'e | . Free
edictt Administrative guidelines, fields on the CMS-1500 claim form, and helpful self-service tools.
Jurisdiction N
Contractor)
NE—— NGS (Medicare This webinar will cover important changes in the revalidation process, how to determine
October3rd, 2024 |11-12pmET |Provider Enroliment Revalidation Overview | 4t0on s Administrative Medicare enrollment revalidation due date, and information to avoid disruption in Medicare |Free
Contractor) billing.
e FCSO and Novitas
to Appeal a Part B M Claim Jurisdiction H, (Medicare This webinar will cover the basics of conducting an appeals overview, the different levels of
J to Appeal a Part B Medicare Cla
October 4th, 2024 |10-11:30am ET : Jurisdiction L, and e e & 2n appea g Free
Decision o Administrative appeals, the redetermination process, methods to submit an appeal, and self-service tools.
Contractor)
Novtas (Vedicare | TS Webinar willhghiight the necessary steps to register or access to the Novtasphere
11:30-12:30pm Jurisdiction H and S Portal for Part A and B customers. The webinar will also cover how to request the free PC-
October 8th, 2024 Novitasphere Series: Enrollment o Administrative N N Free
ET Jurisdiction L P ACE software and provide an overview of the CMS Identity Management (IDM) account
setup process.
o bt ¢ Jurisdiction 6 and NGS (Medicare This webinar will review claiminformation, ncluding how to initiate a Part  claim, copy
October 8th, 2024 |1-2pm ET ! e Administrative claims, and search claims submission history. Additional NGSConnex resources will also be | Free
Claim Status Inquiry Jurisdiction K
Contractor) offered.
Noridian (Medicare
Noridian Medicare Portal: Eligibility & MBI Eand (i This webinar will educate attendees on how to view Eligibility and use the MBI Lookup Tool
October 8th, 2024 |2-3pm ET 2 it Administrative o ) Free
Lookup Tool Jurisdiction F on the Noridian Medicare Portal.
Contractor)
FCSO (Medicare
Coast This webinar will cover the First Coast website's self-service tools, guides, and resources for
October 9th, 2024 [11:30-1pm ET © N inistrati : € Free
Part A and B providers.
Contractor)
R NGS (Medicare —_— ) ) ) )
Jurisdiction 6 and This webinar offers information on how to access and use the Medicare Physician Fee
October 10th, 2024 |10:30-12pm ET Administrative on how * v Free
K Schedule Database to help providers billfor services.
Contractor)
) This webinar aims to keep the provider community informed and compliant with Medicare
Palmetto (Medicare || o '- i regulations by delivering essential updates, changes, and reminders. It willcover
October 10th, 2024  |1-2pm ET Part B Quarterly Upd. Jurisdiction M Administrative 8 4 8 D - Free

Contractor)

the latest updates from the Medicare Learning Network (MLN), critical topics affecting
provider billing, CMS news and resources, and resources from Palmetto GBA.



https://www.palmettogba.com/palmetto/jmb.nsf/M/Events Calendar
https://tpadministrator.com/palmetto/jjb.nsf/M/Events Calendar
https://www.palmettogba.com/palmetto/jmb.nsf/events/EVNN33VE6ETDG31001
https://tpadministrator.com/palmetto/jjb.nsf/events/EVNN33VE6ETDG31001
https://register.gotowebinar.com/register/2587122714592028251
https://register.gotowebinar.com/register/1080205744841659989
https://register.gotowebinar.com/register/2862636139349114969
https://medicare.fcso.com/Events/139814.asp
https://register.gotowebinar.com/register/3040257844485410398
https://medicare.fcso.com/Events/139814.asp
https://med.wpsgha.com/training/live-events
https://medicare.fcso.com/Events/139814.asp
https://register.gotowebinar.com/register/3674656262787308639
https://medicare.fcso.com/Events/139814.asp
https://www.novitas-solutions.com/webcenter/portal/MedicareJL/pagebyid?contentId=00008010
https://register.gotowebinar.com/register/9049284603544784219
https://register.gotowebinar.com/register/8551948006227952981
https://medicare.fcso.com/Events/139814.asp
https://register.gotowebinar.com/register/8503664052889097050
https://www.palmettogba.com/palmetto/jmb.nsf/events/EVXKS2C63V8FN31010

Event Organizational

Event Date(s) Event Host Event Cost

Relevance

This webinar aims to keep the provider community informed and compliant with Medicare

Palmetto (Medicare
Bl rules and regulations by delivering essential updates, changes, and reminders. It will cover

- Part B Quarterl
ey 0, 205 | T Quarterly ! P—— the latest updates from the Medicare Learning Network (MLN), critical topics affecting e
provider billing, CMS news and resources, and resources from Palmetto GBA.
e Jurisdiction £ and Noridian (Medicare | This webinar is designed for Medicare Part A/8 providers and will cover CMS and Noridian
.
October 10th, 2024 |8-9pm ET o ctiom b Administrative updates, October 2024 quarterly provider updates, change requests (CR), recurring updates, |Free

Contractor) special editions (SE), and available resources.

) This is an open house event held on the first and third Tuesday of every month and offers
Palmetto (Medicare ! ' ] A : )
R NP—— et providers, suppliers, and others the opportunity to speak directly with a Provider free
s

Enroliment specialist. Note: These are individual sessions and are held telephonically. This is
Contractor)

not an informational presentation.

October 15th, 2024 | 8:30-4:30pm ET |V Pro

This is an open house event held on the first and third Tuesday of every month and offers

Palmetto (Medicare
mtto (Medic providers, suppliers, and others the opportunity to speak directly with a Provider

:30-4:: House isdicti
October 15th, 2024 |8:30-4:30pm ET 0 Hov ! Contracton) Enroliment specialist. Note: These are individual sessions and are held telephonically. This is |/ ¢
ntracto
not an informational presentation.
NGS (Medicare
’ Jurisdiction 6 and {Medics This webinar will cover how to utilize the CMS internet-based Provider Enrollment Chain &
October 15th, 2024  [10-11am ET  |Submitting Revalidation via PECOS e Administrative ; - [eTne o Free
Jurisdiction K Ownership System (PECOS) to submit electronic provider enroliment applications.
Contractor)
Jurisdiction H FCSO and Novitas This webinar will review the PC-ACE program, and provide a demonstration on how to
urisdiction
’ Medicare submit a claim file through the Secure File Transfer Protocol (SFTP) or through the
October 15th, 2024 [10-11:30am ET |Submitting Electronic Claims using PC-ACE | Jurisdiction L, and (Medicare ) B the ecure N (SFTP) e Free
oriedition Administrative Novitasphere Portal. Novitas will outline how to configure the software, claim entry, file
urisdiction
Contractor) preparation, view acknowledgement reports and 835 ERA files.
CDC DPRP (Centers for
Disease Control and | Office Hour session where National Diabetes Prevention Program (DPP) and Diabetes
October 15th, 2024  [2-3pm ET DPRP Office Hours All Organizati ion Diabetes i ition Program (DPRP) subject matter experts will be on hand to answer ~ |Free
Prevention Recognition | questions about the program.
Program)
FCSO and Novitas
Jurisdiction H, (Medicare This webinar provides a review of the most recent Medicare updates and contains a wide
October 15th, 2024  [2-3:30pm ET Medicare Part B Updates - October 2024 Jurisdiction L, and Administrative variety of topics which include, MAC initiatives, CMS initiatives, quarterly and annual Free
Jurisdiction N updates, as well as preventative service reminders.
Contractor)
FCSO (Medicare This webinar reviews how to access and use the SPOT portal, and the registration process
October 16th, 2024  [10-11:30am ET |IDIV and SPOT Enrollment (in Spanish ) isdiction N inistrati with the CMS identity management system (IDM). This webinar will be offered in Spanish ~ |Free
Contractor) only.
This webinar offers a Basic Billing Overview for Medicare. It will provide foundational
bt B Medieare Bl Palmetto (Medicare  |knowledge on various Medicare-related topic including provider enrollment requirements
Part B Medicare Basic Billing Overvi
October 16th, 2024  [1-2:30pm ET | Jurisdiction M Administrative and types of claims, guidelines for claim submission, details of the CMS-1500 claims form, | Free
Webinar
Contractor) covering items 1-20 and items 21-33, and other associated resources available for Part B
providers.
This webinar offers a Basic Billing Overview for Medicare. It will provide foundational
ot B Medicnre B Bl Overvien Palmetto (Medicare  |knowledge on various Medicare-related topic including provider enrollment requirements
October 16th, 2024 |1-2:30pm ET S - — J inistrati and types of claims, guidelines for claim submission, details of the CMS-1500 claims form,  |Free

Contractor) covering items 1-20 and items 21-33, and other associated resources available for Part B
providers.

FCSO (Medicare : . i
N e This webinar reviews how to access and use the SPOT portal, and the registration process |

October 16th, 2024  [2-3:30pm T |IDM and SPOT Enrol
oner Pm . ' with the CMS identity management system (IDM).

Contractor)
PECOS: Managing Signatures and Additional | Jurisdiction 6 and NGS (Medicare This webinar will focus on utilizing the CMS Internet-based Provider Enrollment Chain &
0S: Managing Signatures and Additionz
October 17th, 2024 12-1pm ET o e e — Administrative Ownership System (PECOS) to manage signatures and respond to additional information ~ [Free
nformation Re
Contractor) requests from submitted applications.

Palmetto (Medicare | This webinar is to assist providers with their Medicare-related questions. There will be a
October 17th, 2024  |9-3pm ET JM Meet with Your MAC Jurisdiction M Administrative panel of claims research analysts, provider relations representatives and/or education Free
Contractor) consultants to answer questions involving claims, finance, appeals and more.

Palmetto (Medicare | This webinar is to assist providers with their Medicare-related questions. There will be a
th Your MAC isdiction J i panel of claims research analysts, provider relations representatives and/or education Free
Contractor) consultants to answer questions involving claims, finance, appeals and more.

October 17th, 2024  9-3pm ET 1 Meet

This webinar will provide insights on submitting a Redetermination for a first-level appeal,

Part B Firet Level Anpeal br — CGS (Medicare distinguishing the processes between an appeal and a reopening, and effectively using self-
: st Level Appeal Process - Tips 2
October 17th, 2024 |12-1pm €T | **° : : Jurisdiction 15 Administrative service tools to ensure accurate and timely appeal requests. It is designed for attendees  |Free
eminders
Contractor) who need clarity on how or when to file a first-level appeal or face challenges with their

appeal submissions.

—— NGS (Medicare This webinar will review the features of NGSConnex which include registration, logging in,
October 22nd, 2024 |10-11am ET | NGSConnex: Overview, Access and Navigation [ vt Administrative creating and managing accounts, a brief discussion of transactions that can be completed, |Free
Contractor) and other available resources.

October 22nd, 2028 |1112m ET | News 1o edicare: part Jurisdiction 5 and xzpmsl(r::/'s;‘:ﬁ: This webinar will highlight Medicare Part B basics, patient iabilty, and covered medical free
Jurisdiction 8 services.
Contractor)

Palmetto (Medicare | This webinar is to assist providers with their Medicare-related questions. There will be a
October 24th, 2024 [9-3pm ET IM Meet with Your MAC isdiction M inistrati panel of claims research analysts, provider relations representatives and/or education Free
Contractor) consultants to answer questions involving claims, finance, appeals and more.

Palmetto (Medicare This webinar is to assist providers with their Medicare-related questions. There will be a
October 24th, 2024  |9-3pm ET 1) Meet with Your MAC Jurisdiction J Administrative panel of claims research analysts, provider relations representatives and/or education Free
Contractor) consultants to answer questions involving claims, finance, appeals and more.

WPS (Medicare

october 2ath, 2020 |2301030m | Appeak Jurisdiction 5 and i This webinar wil explore the Medicare appeals basics level one ssues and tips, and free
ET Jurisdiction 8 additional resources to help with the appeals process.
Contractor)
10:30-11:30am | Medicare Secondary Paver (MSP) Tips and isdiction 5 and WPS (Medicare This webinar provides information on Medicare Secondary Payer (MSP) basics, tips to avoid
October 24th, 2024 e Administrative N N Free
€T Jurisdiction 8 denials, and resources for future assistance.
Contractor)
NGS (Medicare
ety | R R — Jurisdiction 6 and Admi‘"immve This webinar will provide information on using third-party billers for Medicare claims, free

Jurisdiction K identify vulnerabilities, share how to identify third-party activities, and reduce costs.
Contractor)



https://tpadministrator.com/palmetto/jjb.nsf/events/EVXKS2C63V8FN31010
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https://medicare.fcso.com/Events/139814.asp
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https://medicare.fcso.com/Events/139814.asp
https://medicare.fcso.com/Events/139814.asp
https://www.palmettogba.com/palmetto/jmb.nsf/events/EVWBXKC3NGUYH91016
https://tpadministrator.com/palmetto/jjb.nsf/events/EVWBXKC3NGUYH91016
https://medicare.fcso.com/Events/139814.asp
https://register.gotowebinar.com/register/671672304029112150
https://www.palmettogba.com/palmetto/jmb.nsf/M/Events Calendar
https://tpadministrator.com/palmetto/jjb.nsf/M/Events Calendar
https://www.cgsmedicare.com/medicare_dynamic/wrkshp/pr/partb_report/partb_report.aspx
https://register.gotowebinar.com/register/2727531448972359520
https://med.wpsgha.com/training/live-events
https://www.palmettogba.com/palmetto/jmb.nsf/M/Events Calendar
https://tpadministrator.com/palmetto/jjb.nsf/M/Events Calendar
https://med.wpsgha.com/training/live-events
https://med.wpsgha.com/training/live-events
https://register.gotowebinar.com/register/8773878931022004568

Event Organizational

Event Date(s) EventTime  EventTitle Event Host Event Cost
Relevance
FC50 (Medicare This webinar from FCSO wil focus on reporting the correct place of service (POS) codes on
Reporting the Correct Place of Service (in ) theds Medicare claims to ensure accuracy in reimbursement amounts. The webinar will cover the
October 24th, 2024 |2-3pm ET : N * amounts. Tt "€ JFree
Spanish) most commonly used codes and how to use them. This webinar will be offered in Spanish
Contractor)
only.
FCSO (Medicare This webinar will focus on the Part B rejected and denied claim errors, and will review
October 28th, 2024 |2-3:30pm ET [ Avoiding Part 8 Claim Errors (in Spanish ) N inistratis critical steps and resources to avoid common claim submission errors. This webinar will be ~ |Free
Contractor) offered in Spanish only.
FCSO (Medicare
October 29th, 2024 | 10-11:30am 7 | AVCiding Part B Claim rrors: July 2024 - N  (Medicar This webinar will focus on the Part B rejected and denied claim errors, and willreview free
eptemb critical steps and resources to avoid common claim submission errors.
Contractor)
Novitas (Medicare
Avoiding Part B Claim Err Jurisdiction H and s (ied This webinar will focus on the Part B rejected and denied claim errors, and will review
October 30th, 2024 {10-11:30am ET e Administrative s ) ‘ < Free
September 2024 Jurisdiction L critical steps and resources to avoid common claim submission errors.
Contractor)
NGS (Medicare This webinar aims to educate providers and office staff members on how to complete a
October 31st, 2024 [9-10:30am ET|Proper Medicare Part 8 Claim Submissions |/ risdiction 6 and Administrative clean claim to avoid rejections, developments, or denials. NGS will gide participants Free
Jurisdiction K through the CMS-1500 claim form and the electronic equivalent loops and segments, and
Contractor) N N N P
also review common errors found in claims submission.
Palmetto (Medicare | This webinar is to assist providers with their Medicare-related questions. There will be a
October 31st, 2024  |9-3pm ET JM Meet with Your MAC ™M inistrati panel of claims research analysts, provider relations representatives and/or education Free
Contractor) consultants to answer questions involving claims, finance, appeals and more.
Palmetto (Medicare | This webinar s to assist providers with their Medicare-related questions. There will be a
October 31st, 2024  [9-3pm ET JJ Meet with Your MAC J ini i panel of claims research analysts, provider relations representatives and/or education Free
Contractor) consultants to answer questions involving claims, finance, appeals and more.
NP— NGS (Medicare This webinar concentrates on top continuous errors found at NGS with claim submissions.
October 31st, 2024 [11-12:30pm ET [teps to Claim Correcti e Administrative NGS will also include an interactive segment on the different claim scenarios that cause ~|Free
Contractor) claim and payment delays, and offer steps to correct them.
WS (Medicare This webinar is designed for providers who use the CMS-1500 claim form or its electronic
Jurisdiction 5 and [ Hedte counterpart. It will focus on the Interactive Voice Response (IVR) System as an effective self-
November Sth, 2024 |2-3pm ET IVR Essentials: Exploring Part B Options seic Administrative K onthe - P neres Free
Jurisdiction 8 Contracton) service resource. The training will cover features specific to Part B providers, including
Provider Summary, Deductibles, and Pricing.
This webinar will feature Noridian representatives from various departments including
— Noridian (Medicare | Appeals, Claims Processing, Electronic Data Interchange Support Services (EDISS), Medical
November 6th, 2024 [4-Spm ET Part 8 Ask the Contractor Meeting (ACM) | 4750C0" © Administrative Review (MR), Provider Contact Center (PCC), Provider Enrollment, Provider Outreachand |Free
Contractor) Education (POE), and System Support. These representatives will be available to answer any
questions participants may have.
Noridian (Med
Noridian Medicare Portal: Eligibility & MBI [Jurisdiction E and oridian (Medicare i yebinar will educate attendees on how to view Eligibility and use the MBI Lookup Tool
November 6th, 2024 [2-3pm ET scich Administrative o A Free
Lookup Tool Jurisdiction F on the Noridian Medicare Portal.
Contractor)
Palmetto (Medicare | This webinar is to assist providers with their Medicare-related questions. There will be a
November 7th, 2024 [9-3pm ET JM Meet with Your MAC M i i panel of claims research analysts, provider relations representatives and/or education Free
Contractor) consultants to answer questions involving claims, finance, appeals and more.
Palmetto (Medicare | This webinar is to assist providers with their Medicare-related questions. There will be a
November 7th, 2024 [9-3pm ET I Meet J inistratis panel of claims research analysts, provider relations representatives and/or education Free
Contractor) consultants to answer questions involving claims, finance, appeals and more.
R—— Palmetto (Medicare | This webinar is to assist providers with their Medicare-related questions. There will be a
s d 9-3pm ET JM Meet with Your MAC ™M inistrati panel of claims research analysts, provider relations representatives and/or education Free
Contractor) consultants to answer questions involving claims, finance, appeals and more.
November 14th, Palmetto (Medicare | This webinar is to assist providers with their Medicare-related questions. There will be a
" |o-3pmeT 1 Meet with Your MAC Jurisdiction J Administrative panel of claims research analysts, provider relations representatives and/or education Free
Contractor) consultants to answer questions involving claims, finance, appeals and more.
N CMS (Centers for This webinar hosted by CMS will cover details of the Medicare Diabetes Prevention Program
2o0a " |23pmer Distance Learning and MDPP All Organizations Medicare and (MDPP) policies for delivering Distance Learning (DL) sessions. Registration information will |Free
Medicaid) be available soon.
Palmetto (Medicare | This webinar is to assist providers with their Medicare-related questions. There will be a
November 21st, 2024 [9-3pm ET IM Meet with Your MAC Jurisdiction M Administrative panel of claims research analysts, provider relations representatives and/or education Free
Contractor) consultants to answer questions involving claims, finance, appeals and more.
Palmetto (Medicare | This webinar s to assist providers with their Medicare-related questions. There will be a
November 21st, 2024 [9-3pm ET 1 Meet with Yo J inistratis panel of claims research analysts, provider relations representatives and/or education Free

Contractor)

consultants to answer questions involving claims, finance, appeals and more.
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