Medicare Diabetes Prevention Program (MDPP) Calendar of Learning Activities

This table provides a calendar of learning activities being hosted in November and December 2024. All events are conducted in English unless otherwise noted.

Event Organizational

Event Date(s) Event Time Event Title Event Host Event Cost
Relevance
N Novitas (Medicare | This webinar will cover the redesigned features of Novitasphere for JH and JL Part B
November 4th, 2024 [10-11am ET  |Novitasphere Redesian Overview seich Administrative providers. This new user interface will be available to actively enrolled users on December |Free
Jurisdiction L
Contractor) sth, 2024.
NGS (Medicare
NGSConnex: Overview, Access, Navigation 6and (Medic: This webinar will review the features of NGSConnex which include registration, access,
November 4th, 2024 [11-12pm ET i Administrative el ew the featu ; Free
g Jurisdiction K navigation and beneficiary eligibility look up, and other available resources.
Contractor)
— NGS (Medicare This webinar will cover important changes in the revalidation process, how to determine
urisdicti
November 5th, 2024 |8-9am ET Provider Enrollment Revalidation Overview | 4751972 Administrative Medicare enrollment revalidation due date, and information to avoid disruption in Medicare |Free
Contractor) billing.
WS (Medicare This webinar is designed for providers who use the CMS-1500 claim form or its electronic
November sth, 2024 |2-3pm ET VA Eesentiale Exploring Part & Options ursdiction 5 and Administoatie counterpart. It willfocus on the Interactive Voice Response (IVR) System as an effective self- |
Jurisdiction 8 service resource. The training will cover features specific to Part B providers, including
Contractor) N - .
Provider Summary, Deductibles, and Pricing.
WPS (Medicare
WPS Secure Website: Locating Eligibilit 5and The webinar will offer guidance on utilizing WPS's eligibility tool to verify the coverage
November 6th, 2024 |1-1:45pm ET st il Lotk S Administrative \wevinarwi i Ea verify Verag! Free
Information Jurisdiction 8 status of Medicare beneficiaries.
Contractor)
Noridian (Medicare
Noridian Medicare Portal: Eligibility & MBI |Jurisdiction E and ridian (Medic This webinar will educate attendees on how to view Eligibility and use the MBI Lookup Tool
November 6th, 2024 [2-3pm ET scich Administrative o A Free
Lookup Tool Jurisdiction F on the Noridian Medicare Portal.
Contractor)
This webinar wil feature Noridian representatives from various departments including
— Noridian (Medicare | Appeals, Claims Processing, Electronic Data Interchange Support Services (EDISS), Medical
November 6th, 2024 [4-Spm ET Part B Ask the Contractor Meeting (ACM) . inistrati Review (MR), Provider Contact Center (PCC), Provider Enrollment, Provider Outreachand  |Free
Contractor) Education (POE), and System Support. These representatives will be available to answer any
questions participants may have.
Palmetto (Medicare | This webinar s to assist providers with their Medicare-related questions. There will be a
November 7th, 2024 |9-3pm ET JM Meet with Your MAC M ini i panel of claims research analysts, provider relations representatives and/or education Free
Contractor) consultants to answer questions involving claims, finance, appeals and more.
Palmetto (Medicare | This webinar is to assist providers with their Medicare-related questions. There will be a
November 7th, 2024 (9-3pm ET JJ Meet with Your MAC J ini i panel of claims research analysts, provider relations representatives and/or education Free
Contractor) consultants to answer questions involving claims, finance, appeals and more.
o NGS (Medicare
November 7th, 2024 |1030-1130am | Avoid Duplicate Claims Jurisdiction 6 and Administrative This webinar will discuss valuable tips to avoid duplicate claim denials. Free
ET Jurisdiction K
Contractor)
This webinar will cover how to obtain access to the Internet-based Provider Enroliment
) Chain & Ownership System (PECOS) and connect to provider enrollment record, as well as
B NGS (Medicare i
November 7th. 2024 |12-10m ET e o bECOs Jurisdiction 6 and ot understand other CM systems and how they relate. These systems include the National |
4 P H - Jurisdiction K Plan and Provider Enumeration System (NPPES) and the Identity & Access (I&A)
Contractor) N N . N . N "
Management System. This webinar will not include detailed instructions on how to
complete and submit provider enrollment applications via PECOS.
NGS (Medi
November 11th, NGSConnex: Overview, Access, Navigation | Jurisdiction 6 and (Medicare This webinar will review the features of NGSConnex which include registration, access,
9-10am ET i Administrative e e b Free
2024 and Eligibility Look Up Jurisdiction K navigation and beneficiary eligibility look up, and other available resources.
Contractor)
F Novif
gL, €SO and Novitas |1\ ehinar will provide an overview of how to screen Medicare beneficiary eligibilty,
November 11th, StayConnected: Defining Patient Eligibility e (Medicare oinars : o
1-2:30pm ET Jurisdiction L, and e determine primary and secondary insurance payers, and submit claims. It will also cover  [Free
2024 Claim Submission e Administrative N P . N . "
Jurisdiction N best practices in identifying code selection, Medicare coverage, and self-service resources.
Contractor)
FCSO (Medicare This webinar will demonstrate the patient eligibility feature that allows users to view
November 12th, SPOT Series: Eligibility and the MBI Loc deductible information, Medicare Secondary Payer information, home health and hospice
10-11am ET Jurisdiction N Administrative Free
2024 Tool periods as well as a demonstrate how to use the Medicare Beneficiary Identifier or MBI
Contractor)
lookup tool.
NGS (Medicare ) ’
November 12th, Understandir pening and Appeals 6and (Medic This open forum session will walk providers through common claim denial scenarios, and
11-12pm ET ecich Administrative ¢ Free
2024 Process Open Forum Jurisdiction K the reopening and appeals process.
Contractor)
NGS (Medicare
N 12th, A Guided Tour of the NGSMedicare Part B
ovember 12th, 1-2pm ET Gulded Tour o care Par Jurisdiction 6 and Administrative This webinar will provide an overview of the NGS website and its resources. Free
2024 . Jurisdiction K
Contractor)
D This webinar will demonstrate the patient eligibility feature that allows users to view
November 12th, 120m ET SPOT Series: Eligibility and the MBI Look-U N 5 N deductible information, Medicare Secondary Payer information, home health and hospice EeD
2024 2 Tool (in Spanish ) periods as well as a demonstrate how to use the Medicare Beneficiary Identifier or MBI
Contractor) N . N " "
lookup tool. This webinar wil be offered in Spanish only.
Jurisdiction H FCSO and Novitas This webinar will explore the Part B claims process after submission, covering how to add
November 13th, StayConnected: Review the Part g (Medicare supplemental documentation, check claim status, and review processing results. There will
10-11:30am ET Jurisdiction L, and Free
2024 B Claims Process e be of self-service tools and guidance on effectively using these resources to
Contractor) track claim processing outcomes and reconcile patient accounts.
Noverber 14th Palmetto (Medicare | This webinar s to assist providers with their Medicare-related questions. There will be a
2024 ' 9-3pm ET JM Meet with Your MAC M ini: i panel of claims research analysts, provider relations representatives and/or education Free
Contractor) consultants to answer questions involving claims, finance, appeals and more.
Noverber 14th Palmetto (Medicare | This webinar s to assist providers with their Medicare-related questions. There will be a
Soe " |o-3pmeET 1 Mee ) inistrati panel of claims research analysts, provider relations representatives and/or education Free
Contractor) consultants to answer questions involving claims, finance, appeals and more.
RPN Understanding the H, (ths:;i:::’em"’“as This webinar will offer a comprehensive overview of the Part B appeals process and clerical
b 10-11:30am ET [Redetermination and Clerical Error Reopening |Jurisdiction L, and eare error reopening procedures, covering appeal levels, submission timelines, which claims are |Free
2024 e Administrative o ;
Process Jurisdiction N eligible for appeal, and methods for checking appeal status.
Contractor)
FCSO (Medicare
November 14th, [ o\ |5steps to Part B Claim Submission - Step N  (Med This webinar will eview the steps to take once a claim has been filed, verify claim status and |
2024 : Documentation and Expectations (in Spanish ) ions, and self-service tools and resources.
Contractor)
NGS (Medicare
November 14th, [, . \ccess, Navigation  |Jurisdiction 6 and s dmi(nismﬁve This webinar will review the features of NGSConnex which include registration, access, free
2024 & Jurisdiction K navigation and beneficiary eligibility look up, and other available resources.
Contractor)
CGS (Medicare R ) it o
November 14th, |1, ) o0 o Jurisdiction 15 ity This webinar s to asist providers with their claim processing isues, and keep them free
2024 informed on most current Medicare news and information.
Contractor)
;l;;;mber 4t | mer etonce Loatming and MDPE e CMs (Centers for This webinar wil cover details of the Medicare Diabetes Prevention Program (MDPP) free

Medicare & Medicaid)

policies for delivering Distance Learning (DL) sessions.



https://www.novitas-solutions.com/webcenter/portal/MedicareJL/pagebyid?contentId=00084381
https://register.gotowebinar.com/register/7000234734730988117
https://register.gotowebinar.com/register/185822305591570263
https://med.wpsgha.com/training/live-events
https://www.wpsgha.com/training/live-events
https://register.gotowebinar.com/register/4617079564417684830
https://register.gotowebinar.com/register/3681236833621373783
https://www.palmettogba.com/palmetto/jmb.nsf/M/Events Calendar
https://tpadministrator.com/palmetto/jjb.nsf/M/Events Calendar
https://register.gotowebinar.com/register/1314329154410731606
https://register.gotowebinar.com/register/6885236813584352092
https://register.gotowebinar.com/register/4115254761911834462
https://www.novitas-solutions.com/webcenter/portal/MedicareJL/pagebyid?contentId=00084381
https://medicare.fcso.com/Events/139814.asp
https://register.gotowebinar.com/register/5713180508119126872
https://register.gotowebinar.com/register/7976437232873004379
https://medicare.fcso.com/Events/139814.asp
https://www.novitas-solutions.com/webcenter/portal/MedicareJL/pagebyid?contentId=00084381
https://www.palmettogba.com/palmetto/jmb.nsf/M/Events Calendar
https://tpadministrator.com/palmetto/jjb.nsf/M/Events Calendar
https://www.novitas-solutions.com/webcenter/portal/MedicareJL/pagebyid?contentId=00084381
https://medicare.fcso.com/Events/139814.asp
https://register.gotowebinar.com/register/7000234734730988117
https://www.cgsmedicare.com/medicare_dynamic/wrkshp/pr/partb_report/partb_report.aspx
https://acumenllc.zoom.us/webinar/register/WN_545rKNggTlC6Tvh5VqD--A

Event Organizational

Event Date(s) Event Time Event Title Event Host Event Cost
Relevance
Jurisdiction FCSO and Novitas | This webinar will examine the differences between solcited and unsolicited overpayments,
November 15th, [, |stavConnected oavingparts | et | Medicare and outline the recoupment process. It willdemonstrate how to submit voluntary refunds, |
2024 : Medicare Jurisdiction N Administrative request immediate offsets or extended repayment schedules, and identify self-service tools
Contractor) to access the repayment process.
€GS (Medicare
November 18th, [, o dicare Diabetes Prevention Pro s (ecite This webinar will address requently asked questions on MDPP, and provide resourceson |
2024 2 (MDPP) Overview providing this services to eligible Medicare beneficiaries.
Contractor)
NGS (Medicare
November 18th, NGSConnex: Overview, n |urisdiction 6 and (Medicar This webinar will review the features of NGSConnex which include registration, access,
11-12pm ET e Administrative e e b Free
2024 and Eligibilty Look Up Jurisdiction K navigation and beneficiary eligibility look up, and other available resources.
Contractor)
) This is an open house event held on the first and third Tuesday of every month and offers
November 19th, Palmetto (Medicare | iier, suppliers, and others the opportunity to speak directly with  Provider
7 8:30-4:30pm ET|IM Provider Enrollment Open House M inistrati [ DELTULIE pportunity to sp U ! |Free
2024 ] Enrollment specialist. Note: These are individual sessions and are held telephonically. This is
not an informational presentation.
) This is an open house event held on the first and third Tuesday of every month and offers
November 19th, Palmetto (Medicare | ierc, suppliers, and others the opportunity to speak directly with a Provider
d 8:30-4:30pm ET|1J Provider Enrollment Open House Jurisdiction J Administrative P » Suppliers, pportunity to sp v Free
2024 Contracten Enrollment specialist. Note: These are individual sessions and are held telephonically. This is
not an informational presentation.
NGS (Medicare
November 19th, Jurisdiction 6 and hedic This webinar will assist Part B providers in submitting claims correctly the first time to avoid
9-10:30am ET |Reducing Unprocessable Claim Rejections it Administrative Is webinar Free
2024 Jurisdiction K claim rejections.
Contractor)
WS (Medicare
November 19th, CMS Resources: Medicare Preventive Services [Jurisdiction 5 and ,(, N This webinar will cover billing resources on the CMS website, including the Medicare
11-11:30am ET s Administrative . N . N Free
2024 00 Jurisdiction 8 Preventive Services tool, to support accurate billing practices.
Contractor)
NGS (Medicare
November 19th, ) Jurisdiction 6 and hedic This webinar will cover how to utilize the CMS internet-based Provider Enrollment Chain &
1-2pm ET Submitting Revalidation via PECOS it Administrative ! c interne ron Free
2024 Jurisdiction K Ownership System (PECOS) to submit electronic provider enrollment applications.
Contractor)
DPRP Of H 5 . CDC DPRP (Centers for
PRP Office Hours - Showcasin itreach
- Disease Controland | Office Hour session where National Diabetes Prevention Program (DPP) and Diabetes
November 19th, Materials and Tools to Help National DPP LCP: N N -
2008 2-3pm ET . . o i AllO Diabetes ion Recognition Program (DPRP) subject matter experts will be on hand to answer | Free
ngage Advanced Practice ders in
B Prevention Recognition | questions about the program.
: - Program)
NGS (Medicare This webinar will cover important changes in the revalidation process, how to determine
November 20th, Let's Chat About Pr Jurisdiction 6 and (Nt ’ porte & ) ton proces o<
8-9am ET sdict Administrative Medicare enrollment revalidation due date, and information to avoid disruption in Medicare | Free
2024 Revalidation Jurisdiction K L
Contractor) billing.
. NGS (Medicare T o -
November 20th, 9:30-10:30am | NGSConnex: Overview, Access, Navigation Jurisdiction 6 and Administrative This webinar will review the features of NGSConnex which include registration, access, Free
2024 ET and Eligibility Lok Up Jurisdiction K navigation and beneficiary eligibility look up, and other available resources.
Contractor)
Palmetto (Medicare  |This webinar is to assist providers with their Medicare-related questions. There will be a
November 21st, 2024 (9-3pm ET JM Meet with Your MAC Y ini i panel of claims research analysts, provider relations representatives and/or education Free
Contractor) consultants to answer questions involving claims, finance, appeals and more.
Palmetto (Medicare | This webinar is to assist providers with their Medicare-related questions. There will be a
November 21st, 2024 |9-3pm ET 1 Mee J inistratis panel of claims research analysts, provider relations representatives and/or education Free
Contractor) consultants to answer questions involving claims, finance, appeals and more.
— NGS (Medicare This webinar concentrates on top continuous errors found at NGS with claim submissions.
November 21st, 2024 [10:30-12pm ET [Steps to Claim Corrections Jurisdiction K Administrative NGS will also include an interactive segment on the different claim scenarios that cause Free
Contractor) claim and payment delays, and offer steps to correct them.
o WPS (Medicare R ) i
Noverber 21st, 2024 |11-11:30am ET |WpS fesources. payment Took Jurisdiction 5 and Aot This webinar i for providers who want to learn more about billng and payment resources |
Jurisdiction 8 that are available on the WPS website.
Contractor)
WPS (Medicare
November 25th, Jurisdiction 5 and { This webinar will cover when and how to complete a reopening, and available resources to
1-2pm ET Actions on Claims: Reopenings 1Seich Administrative i Free
2024 Jurisdiction 8 help in the claims reopening process.
Contractor)
NGS (Medicare
November 26th, [, |NGSConnex: Overview, Access, Navigation | urisdiction 6 and Adml'ms"ame This webinar will review the features of NGSConnex which include registration, access, free
2024 and Eligibility Look Up Jurisdiction K navigation and beneficiary eligibility look up, and other available resources.
Contractor)
NGS (Medicare
NGSConnex: Overview, Access, Navigation Jurisdiction 6 and ' This webinar will review the features of NGSConnex which include registration, access,
December 2nd, 2024 [11-12pm ET sdict Administrative w the featu ! Free
and Eligibility Look Up Jurisdiction K navigation and beneficiary eligibility look up, and other available resources.
Contractor)
This is an open house event held on the first and third Tuesday of every month and offers
Palmetto (Medicare | iers, suppliers, and others the opportunity to speak directly with a Provider
December 3rd, 2024 |8:30-4:30pm ET| M Provider Enrollment Open House M inistrati P  SUPPIETS, pportunity to sp v Free
Contracton Enrollment specialist. Note: These are individual sessions and are held telephonically. This is
not an informational presentation.
) This is an open house event held on the first and third Tuesday of every month and offers
Palmetto (Medicare | ier, suppliers, and others the opportunity to speak directly with a Provider
December 3rd, 2024 |8:30-4:30pm ET | Provider Enrollment Open House ) inistrati [ DETTCES pportunity to sp U Free
P Enrollment specialist. Note: These are individual sessions and are held telephonically. This is
not an informational presentation.
) This is an open house event held on the first and third Tuesday of every month and offers
Palmetto (Medicare |\ iiorc, suppliers, and others the opportunity to speak directly with a Provider
, , i i i
December 17th, 2024 |8:30-4:30pm ET[JM Provider £n t Open House M inistrati w ppllers PRortunity to sp v ~|Free
Contracton) Enrollment specialist. Note: These are individual sessions and are held telephonically. This is
not an informational presentation.
) This is an open house event held on the first and third Tuesday of every month and offers
Palmetto (Medicare | ier, suppliers, and others the opportunity to speak directly with a Provider
December 17th, 2024 |8:30-4:30pm ET | Provider Enrollment Open House ) inistrati [ DETTCES pportunity to sp U Free
P Enrollment specialist. Note: These are individual sessions and are held telephonically. This is
not an informational presentation.
€GS (Medicare This webinar will focus on how the ‘myCGS' resource can be beneficial to provider's revenue
December 17th, 2024 |11-12pm ET s N ith myCGS? 15 inistrati cycle. For Part B providers, please email j15_partb_education@cgsadmin.com to submit  |Free
Contractor) any questions on the topic.



https://www.novitas-solutions.com/webcenter/portal/MedicareJL/pagebyid?contentId=00008010
https://www.cgsmedicare.com/medicare_dynamic/wrkshp/pr/partb_report/partb_report.aspx
https://register.gotowebinar.com/register/7846363907886042716
https://www.palmettogba.com/palmetto/jmb.nsf/events/EVK7T2J7A40VWR1119
https://tpadministrator.com/palmetto/jjb.nsf/events/EVA984CQRGD2KX1119
https://register.gotowebinar.com/register/7675827455304478813
https://www.wpsgha.com/training/live-events
https://register.gotowebinar.com/register/3065071623822639961
https://nationaldppcsc.cdc.gov/s/events-calendar
https://register.gotowebinar.com/register/5965950534779442268
https://register.gotowebinar.com/register/8963246719869587798
https://www.palmettogba.com/palmetto/jmb.nsf/M/Events Calendar
https://tpadministrator.com/palmetto/jjb.nsf/M/Events Calendar
https://register.gotowebinar.com/register/67619307955031643
https://www.wpsgha.com/training/live-events
https://www.wpsgha.com/training/live-events
https://register.gotowebinar.com/register/2373903221421990751
https://register.gotowebinar.com/register/6239443057054565209
https://www.palmettogba.com/palmetto/jmb.nsf/events/EVC3DK5HAE6MWF1203
https://tpadministrator.com/palmetto/jjb.nsf/events/EVWAOYB07PD5V31203
https://www.palmettogba.com/palmetto/jmb.nsf/events/EVKUP91MU2X52U1217
https://tpadministrator.com/palmetto/jjb.nsf/events/EV50HRSJEH15L91217
https://www.cgsmedicare.com/medicare_dynamic/wrkshp/pr/partb_report/partb_report.aspx

