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CMS Seeks Public Input on Patients over Paperwork Initiative to Further Reduce Administrative, Regulatory 
Burden to Lower Healthcare Costs 
 
On June 6, CMS issued a Request for Information (RFI) seeking new ideas from the public on how to continue 
the progress of the Patients over Paperwork initiative. Since launching in fall 2017, Patients over Paperwork 
has streamlined regulations to significantly cut the “red tape” that weighs down our healthcare system and 
takes clinicians away from their primary mission—caring for patients. As of January 2019, we estimate that 
through regulatory reform alone, the healthcare system will save an estimated 40 million hours and $5.7 billion 
through 2021. These estimated savings come from both final and proposed rules. 
 
This RFI provides an opportunity to share new ideas not conveyed during the first Patients over Paperwork RFI 
in 2017 and continue the national conversation on improving healthcare delivery. We are especially seeking 
innovative ideas that broaden perspectives on potential solutions to relieve burden and ways to improve: 
 

• Reporting and documentation requirements 
• Coding and documentation requirements for Medicare or Medicaid payment 
• Prior authorization procedures 
• Policies and requirements for rural providers, clinicians, and beneficiaries 
• Policies and requirements for dually enrolled (i.e., Medicare and Medicaid) beneficiaries 
• Beneficiary enrollment and eligibility determination 
• CMS processes for issuing regulations and policies 

 
Key Burden Reduction Milestones to Date: 
 
We gathered feedback on burdensome requirements from medical and patient communities through other 
RFIs, listening sessions, and on-site meetings with frontline clinicians, healthcare staff, and patients and are 
working every day to reduce regulatory burden while safeguarding patient safety, quality, and program 
integrity. Achievements so far: 
 

• Simplified Documentation and Coding 
• Improved Quality and Operational Efficiency 
• Meaningful Measures 
• Changing CMS Culture 

 
For More Information:  
 

• RFI on Reducing Administrative Burden to Put Patients over Paperwork  
• Patients over Paperwork webpage 

 
See the full text of this excerpted CMS Press Release (issued June 6). Submit comments by August 12. 
 
 

 

https://www.federalregister.gov/documents/2019/06/11/2019-12215/request-for-information-reducing-administrative-burden-to-put-patients-over-paperwork
https://www.cms.gov/about-cms/story-page/patients-over-paperwork.html
https://www.cms.gov/newsroom/press-releases/cms-seeks-public-input-patients-over-paperwork-initiative-further-reduce-administrative-regulatory


 
Like the newsletter? Have suggestions? Please let us know! 

 
Subscribe to MLN Connects. Previous issues are available in the archive. 

This newsletter is current as of the issue date. View the complete disclaimer. 
 

Follow the MLN on Twitter #CMSMLN, and visit us on YouTube. 
 

The Medicare Learning Network®, MLN Connects®, and MLN Matters® are registered trademarks of the U.S. 
Department of Health and Human Services (HHS). 

 

 

https://www.surveymonkey.com/r/2019MLNConnectsFeedback
https://public.govdelivery.com/accounts/USCMS/subscriber/new?pop=t&topic_id=USCMS_7819
http://www.cms.gov/Outreach-and-Education/Outreach/FFSProvPartProg/Provider-Partnership-Email-Archive.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Product-Disclaimer.html
https://twitter.com/CMSGov
http://www.youtube.com/playlist?list=PLaV7m2-zFKpihHxb4AiWNjbsIUUKCGljK
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