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News & Announcements
New Medicare Card: Web Updates
CDC Opioids Training Modules
Open Payments Data Update
Medicare Shared Savings Program and Quality Payment Program Interactions Guide
Continue Seasonal Influenza Vaccination through January and Beyond

Provider Compliance
Reporting Changes in Ownership — Reminder

Upcoming Events
New Electronic System for Provider Reimbursement Review Board Appeals Call — February 5
Home Health Patient-Driven Groupings Model Call — February 12
New Part D Opioid Overutilization Policies Call — February 14

Medicare Learning Network® Publications & Multimedia
Proof of Delivery Documentation Requirements MLN Matters Article — New
New System for PRRB Appeals MLN Matters Article — New
Appropriate Use Criteria for Advanced Diagnostic Imaging Fact Sheet — New
Canes and Crutches: Provider Compliance Tips Fact Sheet — New
Tracheostomy Supplies: Provider Compliance Tips Fact Sheet — New
Ventilators: Provider Compliance Tips Fact Sheet — New
Commodes, Bed Pans, and Urinals: Provider Compliance Tips Fact Sheet — New
Comprehensive Outpatient Rehabilitation Facilities: Provider Compliance Tips Fact Sheet—New
New MBI: Get It, Use It MLN Matters Article — Revised
CLFS and Laboratory Services: CY 2019 Update MLN Matters Article — Revised
ASC Payment System: January 2019 Update MLN Matters Article — Revised
DMEPOS Update MLN Matters Article — Revised
ESRD PPS: Payment for Dialysis Furnished for AKI: CY 2019 MLN Matters Article — Revised
Influenza Virus Vaccine Code Update: January 2019 MLN Matters Article — Revised
Next Generation ACO Model 2019 Benefit Enhancement MLN Matters Article — Revised
ICD-10-CM, ICD-10-PCS, CPT, and HCPCS Code Sets Educational Tool — Reminder

News & Announcements
New Medicare Card: Web Updates

New Medicare cards are mailed; visit the New Medicare Cards website for the latest updates. Get answers to
your questions and find out what you need to do before the transition period ends this year:

e Provider and Office Manager webpage

e Getting Medicare Beneficiary Identifiers (MBls) webpage

e Using MBIs webpage

CDC Opioids Training Modules


https://www.cms.gov/Medicare/New-Medicare-Card/index.html
https://www.cms.gov/Medicare/New-Medicare-Card/Providers/Providers-and-office-managers.html
https://www.cms.gov/Medicare/New-Medicare-Card/Providers/Getting-MBIs.html
https://www.cms.gov/Medicare/New-Medicare-Card/Providers/Using-MBIs.html

Help stop the growing number of drug overdose deaths in the United States. Take the final three modules in a
training series from the Centers for Disease Control and Prevention (CDC): Applying CDC’s Guideline for
Prescribing Opioids. Each module includes clinical scenarios, knowledge feedback prompts, and a resource
library to help enhance learning:

¢ Opioid Use and Pregnancy

o Motivational Interviewing

e Fostering Collaborative Patient-Provider Relationships in Pain Management and Opioid Prescribing

View additional modules on the Interactive Training Series webpage. The modules offer free continuing
education.

Open Payments Data Update

On January 18, CMS updated the Open Payments dataset to reflect changes to the data that took place since
the last publication in June 2018. Use the Open Payments Search Tool to view the data. The refreshed dataset
includes:

e Record updates: Changes to non-disputed records made on or before November 15

¢ Disputed records: Updated information for dispute resolutions completed on or before December 31

e Record deletions: Removed records deleted before December 31

The Search Tool is updated with the following features:
¢ Query builder: Conduct payment searches not tied to an entity. The results organize payments by
program year with the option to download the results for additional analysis.
o Entity profile updates: Payment types are converted to tabs to make this data easier to access and
navigate. The summary table is consolidated with the top summary section and accessible by a “table”
toggle button. The Nature of Payment chart includes a “company filter.”

For More Information:
¢ Open Payments website
e Resources webpage

e Submit questions to the Help Desk at openpayments@cms.hhs.gov or 855-326-8366 (TTY: 844-649-
2766)

Medicare Shared Savings Program and Quality Payment Program Interactions Guide

The 2019 Medicare Shared Savings Program and Quality Payment Program Interactions Guide is available,
including:
e Overview of Shared Savings Program participation tracks and whether they meet the criteria of a Merit-
based Incentive Payment System (MIPS) Alternative Payment Model (APM) or Advanced APM
e Explanation of the APM scoring standard and eligibility for Eligible Clinicians (ECs) participating in a
Shared Savings Program Accountable Care Organization (ACO)
e Details on how ECs participating in an ACO are scored under MIPS if their Shared Savings Program
participation agreement is terminated during the performance year
e Description of how CMS identifies Qualifying APM Participants for ECs participating in an ACO meeting
the Advanced APM criteria

Continue Seasonal Influenza Vaccination through January and Beyond

Vaccinate as long as influenza activity continues, even in January or later. People 65 years and older are at
greater risk of serious complications from seasonal influenza. The Centers for Disease Control and Prevention
(CDC) recommends annual influenza vaccination for everyone 6 months and older — to help protect your
patients, your staff, and yourself.


https://www.cdc.gov/mmwr/volumes/67/wr/mm675152e1.htm?s_cid=mm675152e1_w
https://www.cdc.gov/drugoverdose/training/online-training.html
https://www.cdc.gov/drugoverdose/training/online-training.html
https://www.cdc.gov/drugoverdose/training/pregnancy/
https://www.cdc.gov/drugoverdose/training/motivational-interviewing/
https://www.cdc.gov/drugoverdose/training/collaborative-relationship/
https://www.cdc.gov/drugoverdose/training/online-training.html
https://openpaymentsdata.cms.gov/
https://openpaymentsdata.cms.gov/
https://www.cms.gov/openpayments/
https://www.cms.gov/OpenPayments/About/Resources.html
mailto:openpayments@cms.hhs.gov
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/410/2019%20SPP%20and%20QPP%20Interactions%20Guide.pdf

Medicare Part B covers the influenza virus vaccine once per influenza season. Medicare covers additional
influenza vaccines if medically necessary.

You may also want to recommend the pneumococcal vaccine during the same visit. Medicare covers:
¢ An initial pneumococcal vaccine for Medicare beneficiaries who never received the vaccine under
Medicare Part B
o A different, second pneumococcal vaccine 1 year after the first vaccine was administered

For More Information:

Preventive Services Educational Tool

Influenza Resources for Health Care Professionals MLN Matters® Article
Influenza Vaccine Payment Allowances MLN Matters Article

CDC Influenza website

CDC Information for Health Professionals webpage

CDC Tools to Prepare Your Practice for Flu Season webpage

CDC Make a Strong Flu Vaccine Recommendation webpage

Provider Compliance
Reporting Changes in Ownership — Reminder

An Office of the Inspector General (OIG) report noted that providers may not be informing CMS of ownership
changes. You must update your enroliment information to reflect changes in ownership within 30 days. Owners
are individuals or corporations with a 5 percent or more ownership or controlling interest. Failure to comply
could result in revocation of your Medicare billing privileges.

Resources:

e Timely Reporting of Provider Enrollment Information Changes MLN Matters Article

e Updated Manual Guidelines for Electronic Funds Transfer Payments and Change of Ownership MLN
Matters Article

o Medicare: Vulnerabilities Related to Provider Enroliment and Ownership Disclosure OIG Report, May
2016

e 42 CFR424.516
PECOS Enrollment Tutorial - Change of Information for an Individual Provider

e PECOS Enroliment Tutorial - Change of Information for an Organization/Supplier

Upcoming Events

New Electronic System for Provider Reimbursement Review Board Appeals Call — February 5
Tuesday, February 5 from 1:30to 3 pm ET

Register for Medicare Learning Network events.

Do you want to file or manage a Provider Reimbursement Review Board (PRRB) appeal? Learn how to use
the new Office of Hearings Case and Document Management System (OH CDMS) to submit new appeals,
transfer issues, file position papers, and manage all aspects of your PRRB appeals. For more information, visit
the PRRB OH CDMS webpage.

During this call, PRRB staff discuss:
e How to access the system
o Detailed overview of the system and its capabilities
e Frequently asked questions


http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/qr_immun_bill.pdf
https://www.cms.gov/Medicare/Prevention/PrevntionGenInfo/medicare-preventive-services/MPS-QuickReferenceChart-1.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/downloads/SE18015.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/downloads/MM10914.pdf
http://www.cdc.gov/FLU/
http://www.cdc.gov/flu/professionals/index.htm
https://www.cdc.gov/flu/professionals/vaccination/prepare-practice-tools.htm
https://www.cdc.gov/flu/professionals/vaccination/flu-vaccine-recommendation.htm
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/Downloads/SE1617.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/Downloads/SE17012.pdf
https://oig.hhs.gov/oei/reports/oei-04-11-00591.pdf
https://www.gpo.gov/fdsys/pkg/CFR-2011-title42-vol3/pdf/CFR-2011-title42-vol3-sec424-516.pdf
https://www.youtube.com/watch?v=eXu_skSiS1Y&amp;amp%3Blist=PLaV7m2-zFKpia1McB1WKKkw2esAdiZRem&amp;amp%3Bindex=3
https://www.youtube.com/watch?v=U0fJnhQ0egk&amp;amp%3Blist=PLaV7m2-zFKpia1McB1WKKkw2esAdiZRem&amp;amp%3Bindex=4
https://blh.ier.intercall.com/
https://www.cms.gov/Regulations-and-Guidance/Review-Boards/PRRBReview/Electronic-Filing.html

A question and answer session follows the presentation; however, attendees may email questions in advance
to PRRB@cms.hhs.gov with “Office of Hearings Case and Document Management System Conference Call”
in the subject line. These questions may be addressed during the call or used for other materials following the
call.

Target Audience: All PRRB appeal stakeholders.

Home Health Patient-Driven Groupings Model Call — February 12
Tuesday, February 12 from 1:30 to 3 pm ET

Register for Medicare Learning Network events.

During this call, learn about the Patient-Driven Groupings Model (PDGM) that will be implemented on January
1, 2020. CMS will use the PDGM to reimburse home health agencies for providing home health services under
Medicare fee-for-service. Topics include:
¢ Overview of PDGM model
¢ Walkthrough of payment adjustments, including low utilization payment adjustments, partial payment
adjustments, and outliers payments

A question and answer session follows the presentation. For more information, visit the Home Health
Prospective Payment System webpage; review the CY 2019 final rule and Overview of the PDGM.

Target Audience: Home health agencies, administrators, clinicians, and other interested stakeholders.
New Part D Opioid Overutilization Policies Call — February 14

Thursday, February 14 from 1:30 to 3 pm ET

Register for Medicare Learning Network events.

CMS implemented new opioid policies for Medicare drug plans effective January 1. The new policies include:
¢ Improved safety alerts when patients fill opioid prescriptions at the pharmacy
e Drug management programs for patients at-risk for misuse or abuse of opioids or other drugs

During this call, CMS experts discuss the new policies and answer questions.

Prior to the call, participants should review the following materials:
¢ Training materials, including slide decks and tip sheets for prescribers, pharmacists, and patients
o A Prescriber’s Guide to the New Medicare Part D Opioid Overutilization Policies for 2019 MLN Matters
Article
o Reducing Opioid Misuse webpage for more information on the CMS strategy

Target Audience: Physicians; physician assistants; nurses; nurse practitioners; dentists and other prescribers;
case managers; and other interested stakeholders.

Medicare Learning Network® Publications & Multimedia

Proof of Delivery Documentation Requirements MLN Matters Article — New

A new MLN Matters Article SE19003 on Proof of Delivery Documentation Requirements is available. Learn
about updates to support compliance for payment purposes.

New System for PRRB Appeals MLN Matters Article — New


mailto:PRRB@cms.hhs.gov
https://blh.ier.intercall.com/
https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/HomeHealthPPS/index.html
https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/HomeHealthPPS/index.html
https://www.govinfo.gov/content/pkg/FR-2018-11-13/pdf/2018-24145.pdf
https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/HomeHealthPPS/Downloads/Overview-of-the-Patient-Driven-Groupings-Model.pdf
https://blh.ier.intercall.com/
https://www.cms.gov/Medicare/Prescription-Drug-coverage/PrescriptionDrugCovContra/RxUtilization.html
https://www.cms.gov/Medicare/Prescription-Drug-Coverage/PrescriptionDrugCovContra/Downloads/Information-for-Prescribers.zip
https://www.cms.gov/Medicare/Prescription-Drug-Coverage/PrescriptionDrugCovContra/Downloads/Information-for-Pharmacists.zip
https://www.cms.gov/Medicare/Prescription-Drug-Coverage/PrescriptionDrugCovContra/Downloads/Information-for-Patients.zip
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/Downloads/SE18016.pdf
https://www.cms.gov/about-cms/story-page/reducing-opioid-misuse.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/Downloads/SE19003.pdf

A new MLN Matters Article SE19004 on New Electronic System for Provider Reimbursement Review Board
(PRRB) Appeals is available. Learn about the new web-based portal.

Appropriate Use Criteria for Advanced Diagnostic Imaging Fact Sheet — New

A new Appropriate Use Criteria for Advanced Diagnostic Imaging Fact Sheet is available. Learn about:
e Reporting requirements
e Exceptions
o Payment for consultation

Canes and Crutches: Provider Compliance Tips Fact Sheet — New

A new Provider Compliance Tips for Canes and Crutches Fact Sheet is available. Learn about:
e Reasonable and necessary requirements
e Documentation requirements
e How to prevent claim denials

Tracheostomy Supplies: Provider Compliance Tips Fact Sheet — New

A new Provider Compliance Tips for Tracheostomy Supplies Fact Sheet is available. Learn about:
o Coverage criteria
e How to prevent denials
o REefill requirements

Ventilators: Provider Compliance Tips Fact Sheet — New

A new Provider Compliance Tips for Ventilators Fact Sheet is available. Learn about:
Coverage criteria

Required documentation

Common reasons for claim denials

How to prevent denials

Commodes, Bed Pans, and Urinals: Provider Compliance Tips Fact Sheet — New

A new Provider Compliance Tips for Commodes, Bed Pans, and Urinals Fact Sheet is available. Learn about:
¢ Conditions of coverage
e Reasons for claim denials
¢ Requirements for payment

Comprehensive Outpatient Rehabilitation Facilities: Provider Compliance Tips Fact Sheet—New

A new Provider Compliance Tips for (Clinic) Comprehensive Outpatient Rehabilitation Facilities (CORF) Fact
Sheet is available. Learn about:

e Required documentation

e Plan of treatment requirements

e How to prevent claim denials

New MBI: Get It, Use It MLN Matters Article — Revised


https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/Downloads/SE19004.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/Downloads/SE19004.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909377.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/MLN7226536.html?DLPage=1&DLEntries=10&DLFilter=canes%20and%20&DLSort=0&DLSortDir=descending
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/MLN4835541.html?DLPage=1&DLEntries=10&DLFilter=trache&DLSort=0&DLSortDir=descending
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/MLN9725344.html?DLPage=1&DLEntries=10&DLFilter=tips%20for%20v&DLSort=0&DLSortDir=descending
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/MLN7615743-.html?DLPage=1&DLEntries=10&DLSort=0&DLSortDir=descending
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/MLN4927307-.html?DLPage=1&DLEntries=10&DLSort=0&DLSortDir=descending

A revised MLN Matters Article SE18006 on New Medicare Beneficiary Identifier (MBI) Get It, Use It is
available. Learn how to look up MBIs for Medicare patients.

CLFS and Laboratory Services: CY 2019 Update MLN Matters Article — Revised

A revised MLN Matters Article MM11076 on Calendar Year (CY) 2019 Annual Update for Clinical Laboratory
Fee Schedule and Laboratory Services Subject to Reasonable Charge Payment is available. Learn about
mapping for new codes and updates for laboratory costs.

ASC Payment System: January 2019 Update MLN Matters Article — Revised

A revised MLN Matters Article MM11108 on January 2019 Update of the Ambulatory Surgical Center (ASC)
Payment System is available. Learn about changes to billing instructions.

DMEPOS Update MLN Matters Article — Revised

A revised MLN Matters Article MM10838 on Durable Medical Equipment, Prosthetics, Orthotics, and Supplies
(DMEPQOS) Update is available. Learn about updating the ViPS Medicare System to process claims for
beneficiaries who reside in a previous Competitive Bidding Area.

ESRD PPS: Payment for Dialysis Furnished for AKI: CY 2019 MLN Matters Article — Revised

A revised MLN Matters Article MM11021 on Implementation of Changes in the End-Stage Renal Disease
(ESRD) Prospective Payment System (PPS) and Payment for Dialysis Furnished for Acute Kidney Injury (AKI)
in ESRD Facilities for Calendar Year (CY) 2019 is available. Learn about rate updates, payment updates, and
changes to Chapter 11, Section 60 of the Medicare Benefit Policy Manual.

Influenza Virus Vaccine Code Update: January 2019 MLN Matters Article — Revised

A revised MLN Matters Article MM10871 on Quarterly Influenza Virus Vaccine Code Update - January 2019 is
available. Learn about new influenza virus vaccine code 90689.

Next Generation ACO Model 2019 Benefit Enhancement MLN Matters Article — Revised

A revised MLN Matters Article MM10824 on Next Generation Accountable Care Organization (ACO) Model
2019 Benefit Enhancement is available. Learn about the new Care Management Home Visits Benefit
Enhancement for program year four.

ICD-10-CM, ICD-10-PCS, CPT, and HCPCS Code Sets Educational Tool — Reminder

The ICD-10-CM, ICD-10-PCS, CPT, and HCPCS Code Sets Educational Tool is available. Learn about:
e Code set definitions
o Payment information

Like the newsletter? Have suggestions? Please let us know!

Subscribe to MLN Connects. Previous issues are available in the archive.
This newsletter is current as of the issue date. View the complete disclaimer.


https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/Downloads/SE18006.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/Downloads/MM11076.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/Downloads/MM11076.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/downloads/MM11108.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/downloads/MM11108.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/Downloads/MM10838.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/Downloads/MM10838.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/Downloads/MM11021.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/Downloads/MM11021.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/Downloads/MM11021.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/Downloads/MM10871.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/Downloads/MM10824.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/Downloads/MM10824.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN900943.html?DLPage=1&DLEntries=10&DLFilter=ICD-10&DLSort=0&DLSortDir=descending
https://www.surveymonkey.com/r/2019MLNConnectsFeedback
https://public.govdelivery.com/accounts/USCMS/subscriber/new?pop=t&topic_id=USCMS_7819
http://www.cms.gov/Outreach-and-Education/Outreach/FFSProvPartProg/Provider-Partnership-Email-Archive.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Product-Disclaimer.html

Follow the MLN on Twitter #CMSMLN, and visit us on YouTube.

The Medicare Learning Network®, MLN Connects®, and MLN Matters® are registered trademarks of the U.S.
Department of Health and Human Services (HHS).
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https://twitter.com/CMSGov
http://www.youtube.com/playlist?list=PLaV7m2-zFKpihHxb4AiWNjbsIUUKCGljK
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