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This page contains an archive of Medicare Quarterly Provider Compliance newsletters. Learn about how to address
common billing errors and other claim review findings. We update this newsletter on a quarterly basis as new issues
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The following resources allow you to search current and previous newsletters by common
keywords, phrases, and claim review findings.

= PROVIDER-SPECIFIC INDEX — a comprehensive index of all claim review findings from
current and previous newsletters. This index is customized and sorted by provider type to
identify those findings that impact specific providers.

= KEYWORD INDEX — a searchable index of common keywords and phrases
from previous newsletters.
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http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyCompNL-Provider-Index.zip
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyCompNL_Index.pdf
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VOLUME & ISSUE DESCRIPTION DATE

Volume 11, Issue 1 | This issue addresses Recovery Audit findings that impact Physicians, October
Non-Physician  Practitioners, Providers and Durable Medical 2020
Equipment (DME) Suppliers.

Volume 10, Issue 4 | This issue addresses Recovery Audit findings that impact Hospital July
Outpatient Facilities and Durable Medical Equipment (DME) Suppliers. 2020

Volume 10, Issue 3 | This issue addresses Comprehensive Error Rate Testing (CERT) and April
Recovery Audit findings that impact Physicians, Non-Physician 2020
Practitioners (NPPs) and Durable Medical Equipment (DME)

Suppliers.

Volume 10, Issue 2 | This issue addresses Comprehensive Error Rate Testing (CERT) and January
Recovery Audit findings that impact Durable Medical Equipment (DME) 2020
Suppliers, Physicians, Non-Physician Practitioners (NPPs) and
Outpatient hospitals.

Volume 10, Issue 1 | This 10" Year Anniversary issue addresses OIG Report October
Recommendations for correctly billing ambulance transportation 2019
services provided to Skilled Nursing Facility (SNF) Medicare
beneficiaries during covered Part A stays and other ambulance
suppliers, and billing issues for physical therapy services.

Volume 9, Issue 4 | This issue addresses Comprehensive Error Rate Testing (CERT) and July
Recovery Audit findings that impact Physicians, Non-Physician 2019
Practitioners (NPPs), Doctors of Chiropractic and Durable Medical
Equipment (DME) Suppliers.

Volume 9, Issue 3 | This issue addresses Comprehensive Error Rate Testing (CERT) and April
Recovery Audit findings that impact Durable Medical Equipment 2019
(DME) Suppliers, Physicians/Non-Physician Practitioners (NPPs),

Outpatient Hospitals, Comprehensive Outpatient Rehabilitation
Facilities, and Skilled Nursing Facilities.
Volume 9, Issue 2 This i . . January
is issue addresses Comprehensive Error Rate Testing
(CERT) and Recovery Audit findings that impact Physicians, 2019
Durable Medical Equipment Suppliers, Hospitals and Skilled
Nursing Facilities (SNFs).
volume 8, Issue 1 This issue addresses Comprehensive Error Rate Testing ;)(;:]t-gber

(CERT) and Recovery Audit findings that impact Physicians,
Non- Physician Practitioners (NPPs), Durable Medical
Equipment Suppliers, other qualified individuals and Hospitals.

October 2020



https://www.cms.gov/files/document/medicare-quarterly-provider-compliance-newsletter-volume-10-issue-4.pdf
https://www.cms.gov/outreach-and-educationmedicare-learning-network-mlnmlnproductsmln-publications/mln3122977
https://www.cms.gov/outreach-and-educationmedicare-learning-network-mlnmlnproductsmln-publications/2020-01
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN-MLN7346924.html?DLPage=1&DLEntries=10&DLSort=0&DLSortDir=descending
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/MLN9130552.html?DLPage=1&DLEntries=10&DLSort=0&DLSortDir=descending
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyComp-Newsletter-MLN3929431
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyComp-Newsletter-MLN5862089.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyComp-Newsletter-MLN8893947.pdf
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Volume 8, Issue 4

This issue addresses Comprehensive Error Rate Testing
(CERT) and Recovery Audit findings that impact Physicians, Non-
Physician Practitioners (NPPs), Durable Medical Equipment
Suppliers, Outpatient Hospitals, Ambulatory Surgical Centers
(ASCs) and Skilled Nursing Facilities (SNFs).

July 2018

Volume 8. Issue 3

This issue addresses Comprehensive Error Rate Testing
(CERT) and Recovery Audit findings that impact Physicians, Non-
Physician Practitioners (NPPs), and Durable Medical Equipment
Suppliers.

April 2018

This issue addresses Comprehensive Error Rate Testing
(CERT) and Recovery Audit findings on Advance Care Planning
and an important Reminder on the Proper Use of Modifier 59
impacting Physicians and Non Physician Practitioners (NPPs).

January
2018

This issue addresses common Recovery Audit and
Comprehensive Error Rate Testing (CERT) findings that impact
Physicians, Non Physician Practitioners (NPPs) and Durable
Medical Equipment (DME) Suppliers

October
2017

This issue addresses common Comprehensive Error
Rate Testing (CERT) finding as well as an Office of
the Inspector General (OIG) report finding that
impacts non- physician practitioners, Skilled Nursing
Facilities (SNFs), and hospitals.

July 2017

Volume 7. Issue 3

This issue addresses common Recovery Audit and
Comprehensive Error Rate Testing (CERT) findings that impact
ambulance suppliers, physicians, non- physician practitioners,
clinical laboratories, End Stage Renal Disease (ESRD) facilities,
and Skilled Nursing Facilities (SNFs).

April 2017

VOLUME & ISSUE

DESCRIPTION

DATE

This issue addresses common Comprehensive Error Rate
Testing (CERT) findings as well as an Office of the Inspector
General (OIG) report finding that impacts hospitals and
physicians

January
2017

This issue addresses common Comprehensive Error Rate
Testing (CERT) findings as well as an Office of the Inspector
General (OIG) report finding that impacts physician assistants,
nurse practitioners, physicians, dentists, Durable Medical
Equipment suppliers, hospitals, clinical nurse specialist, and
providers performing hospital outpatient dental services.

October
2016

October 2020



https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyComp-Newsletter-ICN909378.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyComp-Newsletter-ICN902283.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyComp-Newsletter-ICN904144.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyComp-Newsletter-ICN909271.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyComp-Newsletter-ICN907797.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyComp-Newsletter-ICN909435.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyComp-Newsletter-ICN909313.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyComp-Newsletter-ICN909346.pdf
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This issue addresses common Comprehensive Error Rate Testing
(CERT) findings as well as an Office of the Inspector General (OIG)
report finding that impacts physician assistants, nurse practitioners,
physicians, dentists, Durable Medical Equipment suppliers, hospitals,
clinical nurse specialist, and providers performing hospital outpatient
dental services.

July
2016

This issue addresses common Recovery Audit and
Comprehensive Error Rate Testing (CERT) findings that impact
ambulance suppliers, physicians, providers, Independent
Diagnostic Testing Facilities (IDTFs), hospitals, ambulatory
surgical centers, outpatient providers, and Durable Medical
Equipment suppliers.

April
2016

This issue addresses common Recovery Audit and
Comprehensive Error Rate Testing (CERT) findings that impact
physicians, non- physician practitioners, Durable Medical
Equipment suppliers, Inpatient Psychiatric Hospitals, and
outpatient providers.

January
2016

This issue addresses common Recovery Audit and
Comprehensive Error Rate Testing (CERT) findings that impact
hospitals, physicians and other providers submitting Part B
professional claims, non- physician practitioners, Durable
Medical Equipment suppliers, and clinical diagnostic
laboratories.

October
2015

Volume 5, Issue 4

This issue addresses common Recovery Audit and
Comprehensive Error Rate Testing (CERT) findings that impact
durable medical equipment suppliers and non-physicians,
physicians, other qualified health professionals, outpatient
facilities and hospitals, and professional services.

July 2015

This issue addresses common Recovery Audit and
Comprehensive Error Rate Testing (CERT) findings that impact
physicians, other qualified health professionals, hospitals,
radiation therapy facilities, clinical laboratories, non- physician
practitioners and home health agencies.

April 2015

Yolume 5. Issue 2

This issue addresses common Recovery Audit and

Comprehensive Error Rate Testing (CERT) findings as well as an

Office of the Inspector General (OIG) report finding that impact
hospitals, outpatient hospitals, physicians, and durable medical
equipment (DME) suppliers.

January
2015

VOLUME & ISSUE

DESCRIPTION

DATE

This issue addresses common Recovery Audit and
Comprehensive Error Rate Testing (CERT) findings that impact
hospitals, physicians, non- physician practitioners, and skilled
nursing facilities.

October
2014

Volume 5. Issue 1

This issue addresses common Recovery Audit and
Comprehensive Error Rate Testing (CERT) findings that impact
hospitals, physicians, non- physician practitioners, and skilled
nursing facilities.

October
2014

October 2020



https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyComp-Newsletter-ICN909312.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyComp-Newsletter-ICN909309.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyComp-Newsletter-ICN909199.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MQCN-October-2015.pdf
http://cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyComp-Newsletter-ICN909220.pdf
http://cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyComp-Newsletter-ICN909208.pdf
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyComp-Newsletter-ICN909177.pdf
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyComp-Newsletter-ICN909051.pdf
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyComp-Newsletter-ICN909051.pdf
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This issue addresses common Recovery Audit and
Volume 4. Issue 4 Comprehensive Error Rate Testing (CERT) findings that impact July 2014
: hospitals, physicians, and Durable Medical Equipment (DME)
suppliers.
This issue addresses common Recovery Audit and
Volume 4, Issue 3 Comprehensive Error Rate Testing (CERT) findings that impact April 2014
hospitals, physicians, and Durable Medical Equipment (DME)
suppliers.
This issue addresses common Recovery Audit and
volume 4. Issue 2 Compr_ehenswe E_rror Rate Tesfung (_CERT) findings that_ impact January
physicians, suppliers, anesthesiologists, CRNAs, outpatient
) . . 2014
hospitals, and Part B professional services.
This issue addresses common Recovery Audit and
Volume 4, Issue 1 Comprehensive Error Rate Testing (CERT) findings that impact October
physicians, outpatient hospitals, inpatient hospitals, and ESRD 2013
facilities.
This issue addresses common Recovery Audit and
Comprehensive Error Rate Testing (CERT) findings that Julv 2013
Volume 3. Issue 4 . . N .
impact home health providers, physicians, hon-physician uly
practitioners, durable medical equipment (DME) suppliers,
inpatient hospitals, and outpatient hospitals.
This issue addresses common Recovery Audit and
Volume 3, Issue 3 Comprehensive Error Rate Testing (CERT) findings that impact April 2013
physicians, chiropractors, non- physician practitioners, and
inpatient hospitals.
VOLUME & ISSUE DESCRIPTION DATE
This issue addresses common Recovery Audit and
Volume 3, Issue 1 Comprehensive Error Rate Testing (CERT) findings that impact October
inpatient hospitals, physicians, and DME suppliers. 2012
This issue addresses common Recovery Audit and
Volume 2. Issue 4 Comprehensive Error Rate Testing (CERT) findings that impact July 2012
inpatient hospitals, physicians, and DMEPOS providers and
suppliers.
This issue addresses common Recovery Audit and
Volume 2. Issue 3 Comprehensive Error Rate Testing (CERT) findings that impact April 2012
inpatient hospitals and skilled nursing facilities.
Yolume 2. Issue 2

October 2020



http://cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyComp-Newsletter-ICN909012.pdf
http://cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyComp-Newsletter-ICN909006.pdf
http://cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyComp-Newsletter-ICN908994.pdf
http://cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyComp-Newsletter-ICN908950.pdf
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyComp-Newsletter-ICN908787.pdf
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyComp-Newsletter-ICN908625.pdf
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyComp-Newsletter-ICN908065.pdf
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyComp_Newsletter_ICN908064.pdf
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyComp_Newsletter_ICN907927.pdf
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyComp_Newsletter_ICN907703.pdf
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This issue addresses common Recovery Audit findings
that impact inpatient hospitals, ambulance providers, and January
DMEPOS suppliers. 2012
Yolume 2. Issue 1
This issue addresses common Recovery Audit findings
that impact physicians, DMEPOS suppliers, clinical social October
workers, and inpatient hospitals. 2011
Volume 1. Issue 4
This issue addresses common Recovery Audit findings
that impact inpatient hospitals and DMEPOS suppliers. July 2011
Yolume 1. Issue 3
This issue addresses common Recovery Audit findings that
impact inpatient rehabilitation facilities, physicians, non- April 2011
physician practitioners, radiology suppliers, inpatient hospitals,
and outpatient hospitals.
Volume 1. Issue 2
This issue addresses common Recovery Audit findings that
impact inpatient hospitals, physicians, and Durable Medical February
Equipment (DME) suppliers. 2011
Yolume 1. Issuel
In this first issue, issues that impact a variety of provider
: . October
types are presented to introduce the newsletter to a wide 2010

audience of providers.

October 2020



http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyComp_Newsletter_ICN907163.pdf
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/downloads/MedQtrlyComp_Newsletter_ICN903687.pdf
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyComp_Newsletter_ICN903696.pdf
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyComp_Newsletter_ICN905712.pdf
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyComp_Newsletter_ICN904943.pdf



