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Additional Processing Instructions to Update the Standard
Paper Remit (SPR)

MLN Matters Number: MM11289 Related Change Request (CR) Number: 11289
Related CR Release Date: May 21, 2019 Effective Date: October 1, 2019

Related CR Transmittal Number: R23070TN Implementation Date: October 7, 2019

PROVIDER TYPE AFFECTED

This MLN Matters Atrticle is for physicians, providers and suppliers billing Medicare
Administrative Contractors (MACSs) for services provided to Medicare beneficiaries.

PROVIDER ACTION NEEDED

CR 11289 is to provide additional instructions to the MACs to update the SPR to ensure that no
SPR is mailed out after the implementation of this CR with a Health Insurance Claim Number
(HICN) or Social Security Number per the Social Security Number (SSN) Fraud Prevention Act
of 2017. Make sure your billing staffs are aware of these changes.

BACKGROUND

The Social Security Number Fraud Prevention Act of 2017 restricts the inclusion of Social
Security Numbers (SSNs) on documents sent by mail no later than September 15, 2022.

Effective October 1, 2019, MACs will mask the Patient Control Number field (also named the
Patient CNTRL Number) or the Patient Account Number (ACNT) field on any print file used to
create an SPR for mailing if it contains a HICN or SSN.

Notes: The Patient Control Number field is a “free format” field and the HICN or SSN could be
present anywhere in the field. This direction does not affect SPRs used for the portal process.

MACs will check the Patient Control Number field or the ACNT field to see if there is a HICN or
SSN anywhere within the field and, if so, the MACs will replace the first five digits of the HICN or
SSN with capital Xs on any print file used to create an SPR for mailing. MACs shall follow the
RRB HICN masking criteria defined in CR11112 to mask the Patient Control Number field or the
ACNT field. Examples for reference are below.
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HICN Examples

o XXXXXT777T7TA
o XXXXX7777C1

RRB HICN Examples

o AXXXXX1370
o  WCAXXXXX2388
o CAXXXXX1

Note 1: This masking requirement does not apply to RRB numbers issued before March 1964,
which included an alpha prefix and 6 digits; for example, AO00000.

SSN Examples:

o  XXXXX1234
o XXX-XX-1234

MACs will not mask the Medicare Beneficiary Identifier (MBI).

ADDITIONAL INFORMATION

The official instruction, CR11289, issued to your MAC regarding this change is available at
https://www.cms.gov/Regulations-and-
Guidance/Guidance/Transmittals/2019Downloads/R23070OTN.pdf.

If you have questions, your MACs may have more information. Find their website at
http://go.cms.gov/MAC-website-list.

DOCUMENT HISTORY

Date of Change Description

May 21, 2019 Initial article released.

Disclaimer: This article was prepared as a service to the public and is not intended to grant rights or impose obligations. This article
may contain references or links to statutes, regulations, or other policy materials. The information provided is only intended to be a
general summary. It is not intended to take the place of either the written law or regulations. We encourage readers to review the
specific statutes, regulations and other interpretive materials for a full and accurate statement of their contents. CPT only copyright
2018 American Medical Association. All rights reserved.

Copyright © 2013-2019, the American Hospital Association, Chicago, lllinois. Reproduced by CMS with permission. No portion of
the AHA copyrighted materials contained within this publication may be copied without the express written consent of the AHA. AHA
copyrighted materials including the UB-04 codes and descriptions may not be removed, copied, or utilized within any software,
product, service, solution or derivative work without the written consent of the AHA. If an entity wishes to utilize any AHA materials,
please contact the AHA at 312-893-6816. Making copies or utilizing the content of the UB-04 Manual, including the codes and/or
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descriptions, for internal purposes, resale and/or to be used in any product or publication; creating any modified or derivative work of
the UB-04 Manual and/or codes and descriptions; and/or making any commercial use of UB-04 Manual or any portion thereof,
including the codes and/or descriptions, is only authorized with an express license from the American Hospital Association. To
license the electronic data file of UB-04 Data Specifications, contact Tim Carlson at (312) 893-6816. You may also contact us at
ubO4@healthforum.com

The American Hospital Association (the “AHA”) has not reviewed, and is not responsible for, the completeness or accuracy of any
information contained in this material, nor was the AHA or any of its affiliates, involved in the preparation of this material, or the
analysis of information provided in the material. The views and/or positions presented in the material do not necessarily represent
the views of the AHA. CMS and its products and services are not endorsed by the AHA or any of its affiliates.
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