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Disclaimer

This presentation was current at the time it was published or
uploaded onto the web. Medicare policy changes frequently

so links to the source documents have been provided within

the document for your reference.

This presentation was prepared as a service to the public and
is not intended to grant rights or impose obligations. This
presentation may contain references or links to statutes,
regulations, or other policy materials. The information
provided is only intended to be a general summary. It is not
intended to take the place of either the written law or
regulations. We encourage readers to review the specific
statutes, regulations, and other interpretive materials for a full
and accurate statement of their contents.
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Agenda

To provide an overview of the Payment Year (PY) 2015
End-Stage Renal Disease (ESRD) Quality Incentive
Program (QIP) and describe what to expect during the
Preview Period

This National Provider Call (NPC) will discuss:
e General program information
 Understanding your Performance Score Report (PSR)

e How to submit formal inquiries and clarification
guestions

e Activities following the Preview Period
e Where to go for more help and information
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Introduction

Presenter:

Jim Poyer
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CMS Objectives for Value-Based Purchasing

* |dentify and require reporting of
evidence-based measures that promote the
adoption of best practice clinical care

* Advance transparency of performance * Paying for quality healthcare

across all sites of care to drive improvement is no longer the payment
and facilitate patient decision-making system of the future; it’s the
around quality payment system of today.

®* |mplement and continually refine payment

models that drive high standards of * The ESRD QIP is the leading
achievement and improvement in the quality of
edge of payment reform and

healthcare provision
can serve as an example to
¢ Stimulate the meaningful use of information the healthcare system.
technology to improve care coordination,
decision support, and availability of quality
improvement data

®* Refine measurements and incentives to
achieve healthcare equity, to eliminate
healthcare disparities, and to address/reduce
unintended consequences
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Six Domains of Quality Measurement
Based on the National Quality Strategy

Care Coordination

Population/
Community Health

Treatment and
Prevention of Chronic
Disease

Promoting effective
communication and
coordination of care

Working with communities
to promote wide use of best
practices to enable
healthy living

Promoting the most effective
prevention and treatment
practices for the leading causes
of mortality, starting with
cardiovascular disease

Patient and Family Safety

Engagement

Making care safer by
reducing harm caused in
the delivery of care

Affordability

Ensuring that each person
and family are engaged as
partners in their care

Making quality care more
affordable for individuals,
families, employers, and
governments by developing
and spreading new
healthcare delivery
models
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ESRD QIP Overview

Presenter:

Anita Segar
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ESRD QIP Legislative Drivers

The ESRD QIP is described in Section 1881(h) of the Social
Security Act, as added by Section 153(c) of the Medicare
Improvements for Patients and Providers Act of 2008 (MIPPA)

* Program intent: Promote patient health by providing a financial incentive
for renal dialysis facilities to deliver high-quality patient care

e Section 1881(h):

— Authorizes payment reductions if a facility does not meet or exceed
the minimum Total Performance Score (TPS) as set forth by CMS

— Allows payment reductions of up to 2%
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Overview of MIPPA Section 153(c)

MIPPA requires the Secretary of the Department of Health and
Human Services (HHS) to create an ESRD QIP that will:

e Select measures
— Anemia management, reflecting Food and Drug Administration (FDA) labeling
— Dialysis adequacy
— Patient satisfaction, as specified by the HHS Secretary
— Iron management, bone mineral metabolism, and vascular access, as specified by
the HHS Secretary

e Establish performance standards that apply to individual measures
» Specify the performance period for a given payment year (PY)

 Develop a methodology for assessing total performance of each facility based on
performance standards for measures during a performance period

* Apply an appropriate payment percentage reduction to facilities that do not meet
or exceed established total performance scores

e Publicly report results through websites and facility posting of performance score
certificates (PSC)
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Program Policy: ESRD QIP Development
from Legislation to Rulemaking

L MLN Connects

MIPPA outlines the general requirements for measure selection, weighting,
scoring, and payment reduction, which are considered every year

A rule is an official agency interpretation of legislation that has the full force
of law

Proposed Rule via Notice of Proposed Rulemaking (NPRM)

Reflects various what-if analyses to determine financial impacts on facilities

Measure selections are ideally evidence-based and promote the adoption of best
practice clinical care

CMS clearance and legal review by the Office of the General Counsel (OGC)
Office of Management and Budget (OMB) review for financial impacts

60-day period for public comment

Final Rule passes through HHS internal clearance process

Both are published in the Federal Register




PY 2015 Overview

Presenter:

Anita Segar
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PY 2015 Preview Period Timeline

* Preview Period opened July 15, 2014

— Preview PSR ready for download from DialysisReports.org

— Submit all clarification questions and formal inquiries online
— Recommendation: Submit clarification questions by August 1

— Responses to clarification questions help facilities determine
whether a formal inquiry should be made

* Preview Period closes August 15, 2014

— All clarification questions and formal inquiries must be received by
5:00 p.m. EDT

— CMS will respond to questions and inquiries received before the
deadline; responses to formal inquiries may be delivered after the
Preview Period has elapsed
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PY 2015: Overview

e Six clinical measures make up 75% of TPS:
— Anemia Management
— Vascular Access Type (VAT) Measure Topic

+* Access via Arteriovenous Fistula (AVF)
+* Access via Catheter

— Kt/V Dialysis Adequacy Measure Topic

¢ Adult Hemodialysis
+* Adult Peritoneal Dialysis
* Pediatric Hemodialysis

* Four reporting measures make up 25% of TPS:
— Dialysis Events (infections) via the Centers for Disease Control and
Prevention’s (CDC) National Healthcare Safety Network (NSHN)

— Patient satisfaction via the In-Center Hemodialysis Consumer Assessment
of Healthcare Providers and Systems (ICH CAHPS) Survey

— Mineral Metabolism
— Anemia Management
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PY 2015 Clinical Measures: Directionality

Kt/V Dialysis Adequacy (all);
VAT — Fistula

-

Anemia Management;
VAT — Catheter
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Measure Performance Rate
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PY 2015: Achievement and Improvement
Scoring Methods

Facility gets the BETTER score from the two methods

. . PY 2015 Clinical Measures:
Achievement Score: Points awarded by Achievement

. lea. 2 . All Facilities Facility A
comparing the facility’s rate during the o 2011 oY 2013

performance period (CY 2013) with the
performance of all facilities nationally Performance
during CY 2011

PY 2015 Clinical Measures:

Improvement Score: Points awarded by . Improvement racity A

comparing the facility’s rate during the CY 2012 €Y 2013

performance period (CY 2013) with its own
previous performance during CY 2012 Performance
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PY 2015 Scoring and
Payment Reduction Methodology

Data Source Measure Individual Measure Total Category Payment Reduction
Topic? Measure Scores| | Calculations Weight Percentage
Clinical Measures
Each clinical
Hemoglobin > 12 E1ea§ure scored 100 pts. A
y either
Medicare " i act?ievement t
: I emodialysis orimprovemen =
Selle Kﬁgez'ﬁ chs;s Peritoneal Dialysis | (whichever
Pediatric Dialysis results in the 60 pts - No
Vascular Access via AVF higher score (minimum Reduction
Access Type Access via catheter | for facility) + TPS)
\‘_':
H 0.5%
Reporting Measures [ . @ o | Reduction
Medicare | Anemia Report measure scored 1.0%
Claims * Management P by satisfying 40 __} Rezluctlon
. J requirements % } 1R-:t?uction
( | S ICH CAHPS Attestation according to B
CROWNWeb points system Total Performance
! | N Mineral Report Score (TPS) is the sum 2.0%
E— Metabolism P of the weighted totals Reduction
NHSN : NHSN from both measure
System Dialysis Event Report categories 0 ptsv
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Performance Score Report Overview

Presenter:

Anita Segar
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Performance Score Report Contents

* Your PSR contains the following information:

Your performance rate in 2013 on each PY 2015 clinical measure

+* Includes information for you to review the number of patients whose data was used in
calculating each measure

An explanation of how this rate is translated into your score on both achievement and
improvement for each clinical measure

A record of compliance with NHSN requirements
A record of attestations your facility made for the three remaining reporting measures

An explanation of how your measure scores are weighted and translated into
your TPS

Information regarding if and/or how Medicare payments to your facility will be affected
as a result of your TPS

* Detailed information about how the performance rates were calculated is
available in the Guide to the Performance Score Report, which will be
available on DialysisReports.org
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http://www.dialysisreports.org/

Preview Performance Score Report

YO u r fa Ci | ityls s/ﬁ U.S. Department of Health & Human Services

performance scores will
be detailed in the @S Centers for Medicare & Medicaid Services

Preview PSR using tables
and explanatory text End Sage Romal e

Quality Incentive Program

Preview Performance Score Report

July 15, 2014
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Score Summary and Payment Reduction Percentage

PROJECTED* PAYMENT REDUCTION PERCENTAGE: Mo reduction
Measure Measure
Performance Measures g Weight
Hemaoglobin = 12g/dL 10 25
Percent of patients with mean hemoglobin greater than 12 gidL o
KtV Dialysis Adequacy measure topic 10 ik
Three measwres for separate populations =
Percentage of adult hemodialysis patient-months with spELy 10
greater than or equal to 1.2
Percentage of adult peritoneal dialysis patient-months with KW NIA

greater than or equal to 1.7

Percentage of pediatic in-center hemodiatyses patient-months RIA
with spHit" greater than or equal to 1.2 .

Vascular Access Type (VAT) measure topic
Twi measures for different access types

Percent of hemodialysis patent-months using artericwenous (AW 10
fistula with two needles during last treatment of the month

Percent of hemodialysis patient-months with catheter in use for 10
20 days or longer prior to last hemodialysis session

Anemia Management Reporting
Mumier of months for which facility reports hemoglobinfematocri 10 8.25%
values and ESA dosage, if applicable, on Medicare dams

MHSM Dialysis Event Reporting

MNumkber of months for which facility reports NHSN dialysis events to 10 6.25%
the COC

Patient Experience of Care Survey Attestation

Attest to successiul administration of In-Center Hemodialysis 10 S
Consumer Assessment of Health Providers and Systems
{ICH CAHPS) survey

Mineral Metabolism Reporting

Mumier of months for which facility reports serum caleium and 10 6.25%
phosphomus levels of all patients to CROWNWeb

Total Peformance Score® 100
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Preview Period Details

Presenter:

Anita Segar
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Clarification Questions

 Purpose: Ensure that facilities completely understand
how their measure scores were calculated

 Only authenticated users with permissions from
the Master Account Holder (MAH) may submit
clarification questions

e CMS will respond to formal inquiries and clarification
guestions via Arbor Research
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Formal Inquiry

 Purpose: Provide CMS with an explanation of why the facility believes
an error in calculation has occurred

— This typically occurs after submitting a clarification question and/or requesting
a patient list

e Each facility may submit only ONE formal inquiry at DialysisReports.org

 Formal inquiries must be submitted before 5:00 p.m. (EDT) on
August 15, 2014

* Only the authenticated user assigned permission from the MAH may
submit the formal inquiry on behalf of the facility

e Facilities must indicate approval of the Medical Director/Facility
Administrator when submitting the formal inquiry

* Once aformal inquiry has been submitted, it may not be recalled
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User Accounts and PSR Access

e All facilities need to ensure that they have the proper credentials to access
DialysisReports.org to download and view their Preview PSR

e All facility passwords were reset on June 16, 2014

e Facility MAHs:
— Should test new passwords prior to July 15
— Can set individual user accounts with user-specific permissions
— Should consult the Frequently Asked Questions (FAQ) on DialysisReports.org

e ESRD Networks:

— Were provided new passwords through the facility MAH

— Received detailed instructions (given to the MAH) about how to
access their account and download PSRs

— Will have access to their facilities’ preview scores
— Can assist facilities with PSR issues or questions during the Preview Period
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DFR Website System Assistance

e Facilities may submit requests for help with log-ins,
forgotten passwords, setting up user access, and other
technical problems to DialysisReports.org

e Facilities unable to log in to DialysisReports.org may:

— Email support@DialysisReports.org

— Call toll-free: 877-665-1680, Mon-Fri, 9:00 a.m. —
5:00 p.m. (EDT)
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DialysisReports.org Walk-Through

Presenter:

Ben Guidinger
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DialysisReports.org Home Page

 This website provides a | &9 DIALYSISREPORTS.ORG

&/ MLN Connects

general overview of the
various reports as well as
methodology, measure
specifications, Frequently
Asked Questions, and
contact information

The Secure Log-In icon
(with the blue lock) is
available on the right side
of the screen

The QDFC—Preview for July 2014 reports are currently available. Facilities may submit comments for
CMS on their Reports from May 1, 2014 (12:01 AM, ET) through May 15, 2014 (5:00 PM ET).

General questions about DialysisReports.org and the 2013 Dialysis Facility Reports may still be submitted
by logging on to the Dialysis Reports secure website or using our public site web form.

Dialysis Reports, State and Region Profiles, and the Quality Incentive Program.

The Dialysis Facility Reports (DFRs), Quarterly Dialysis Facility Compare (QDFC) reports, and State and Region
Profiles are created under contract to the Centers for Medicare & Medicaid Services (CMS) to provide dialysis
facilities, patients, state surveyors, and regions with valuable information on patient characteristics, treatment
patterns, hospitalization, mortality, and transplantation patterns in their facilities.

The Quarterly Dialysis Fadility Compare (QDFC) Reports provide Networks and Facilities with advance notice of
new and updated quality measures for their facility prior to being displayed on Dialysis Facility Compare.
These measures are updated quarterly in January, April, July, and October of each year. Please click here for
the QDFC report timeline.

The end-stage renal disease (ESRD) Quality Incentive Program (QIP) is the first Medicare program that links

provider or facility payments to performance, based on outcomes assessed through specific quality measures.
These measures are important indicators of patient outcomes and are at the core of medical management of

ESRD patients.

What information is included in the DFRs and
DFC Reports?

These reports include information about directly
actionable practice patterns such as dose of dialysis,
vascular access, and anemia management, as well as
patient outcomes (such as mortality, hospitalization,
and transplantation) that can be used to inform and
motivate reviews of practices. The information in the
report facilitates comparisons of facility patient
characteristics, treatment patterns, and outcomes to
local and national averages. Such comparisons help
to evaluate patient outcomes and to account for
important differences in the patient mix - including
age, sex, race, and patients’ diabetic status - which in

b amhaneas anek Fasilib e sndarcbanding oF Hha

State and Region Profiles

FOR DIALYSIS FACILITIES AND
STATE SURVEYORS

Secure Log-In

Important Dates

5/1/2014
QDFC-Preview for 07/14 report
posted

5/1/2014 -5/15/2014
QDFC-Preview for 07/14 Comment
period

7/17/2014
DFC website refresh

For a detailed list of dates, click
here.

Facility Compare (QDFC)

Measures that were reported in
the QDFC-Preview for April 2014
report will be displayed on the
newly designed DFC website on
April 17, 2014.

The 2013 DFRs are currently
available. The 2013 DFRs and
Profiles are now available to State
Surveyors.

The Payment Year (PY) 2014 QIP
Final Performance Score Reports




Log-In Types

 There are two types of log-in accounts:

— Master Account Holder

e Create and edit user accounts specific to a facility

* Grant permissions to user accounts

— User Account (permission-based)

* View reports

e Submit questions/comments and inquiries
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Log-In Page

e After clicking the

Secure Log-in icon, #9 DIALYSISREPORTS.ORG
two options appear:

Click on the appropriate login box below. Users that wish to view or inquire on reports will use the left login box. Master
Account Holders that wish to manage User accounts will use the right box.

—_— Vi ew Re po rts All user accounts were reset on 6/28/2013. If you are experiencing repeated problems with logging in, please contact

your Master Account Holder to be sure that your account has been enabled properly.

Questions about

ogpa 7 P
— Create/Edit Users View Reports Create/Edit Users e

. o" d .
. Lo g I n to C re a te/ E I t You are ion system, which includes: (1) this computer, (2) this computer network, (3) all computers connecied

il U.s. G
to this network, and (4) all devices and storage media attached to this network or o a computer on this network. This information system is provided
for U.S. Government-authorized use only.

”n H 0
U S e rs u S I n g Ivl H Unauthorized or improper use of this system may result in disciplinary action. as well as civil and criminal penalfies.

By using this i ion system, you and consent to the following:

.
C re d e nt I a I S * Youhave no ble expectation of privacy ding any ication or data iting or stored on this information system. At any

time, and for any lawful G purpose, the G t may monitor, intercept, and search and seize any communication or data
transiting or stored on this information system.

* Any communication or data fransiting or stored on this information system may be disclosed or used for any lawful Government purpose.

. o" .
* Loginto “View
Re p O rt S” u S i n g U S e r Arbor Research Collaborative for Hesalemcu:rd[)lnle l.;n:e’r’srl';;ll\gﬂ::higar; Kidney Epu‘lem\olog! and Cost Center (KECC).
Copyright © 2014, Arbor R hC for Health. Privacy Policy
Account credentials
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MAH Log-In

 To log into the master

account, the MAH @9 DIALYSISREPORTS.ORG
should:

—_— E nte r‘ t h e Six_d igit All user accounts were reset on 6/28/2013. If you are experiencing repeated problems with logging in, please contact

your Master Account Helder to be sure that your account has been enabled properly.
facility ID number in
H e logging in? Please
the Username field : Usemame: 123556 | e
View Reports Password:| | belou.

— In the Password field, e [ Help |
enter the master You are ing a U.S. G i fion system, which i : (1) this puter, (2} this ster network, (3) all computers connected

to this network, and {4} all devices and storage media attached to this nelwoli: or to a computer on this network. This information system is provided

accou nt pa SSWO rd for U.S. Government-authorized use only.

Unauthorized or improper use of this system may result in disciplinary action, as well as civil and criminal penalfies.

a S S o C i ate d Wit h t h at By using this i ion system, you : and consent to the following:

Click on the appropriate login box below. Users that wish to view or inquire on reports will use the left login box. Master
Account Holders that wish to manage User accounts will use the right box.

* You have no bl of privacy ding any ication or data iting or stored on this information system. At any
] time, and for any lawful G . the G t may monitor, intercept, and search and seize any communication or data
fa CI I Ity t h at Wa S transiting or stored on this information sysiern
= Any ication or data iting or stored on this information system may be disclozed or used for any lawful Government purpose.

provided by the
Network

Secure.DialysisReports.org is administered by
Arbor Research Collaborative for Health and the University of Michigan Kidney Epidemiclogy and Cost Center (KECC),

— CI i C k t h e Log_ I n b u tto n Copyright € 2014, Arbor Research Collaborative for Health. Privacy Policy
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MAH Landing Page

, &9 DIALYSISREPORTS.ORG
e Upon successful log-in to Gy g n s wster e s s _—

the master account, the wome [CO0Y
MAH Ia n d.s O n th e You are logged in as the Master Account Holder for this facility |
C r-eate/E(j It U Se rS ta b This page allows you to create or edit individual User accounts Master Account Holder is &

that can be used to view reports and submit questions or comments (if Edit Master Account Holder Contact Info
appropriate).

[ ] The MAH is able to VieW a” Important Notes:

= User accounts may be enabled or disabled by clicking the
. corresponding "Edit” button on the grid and then checkingfunchecking
esta b I I S h e d u S e r a CCO u nts the box next to "Enable this user”. When accounts are disabled, the
user is unable to view any information on the secure site
+ Please note that email addresses cannot be edited. If a user's email

fo r a fa Ci I ity' i n CI u d i n g th e address changes, please disable the old account and create a new

account for the user by clicking the "Create New User” button above

l(EnabIed” Status and or below the grid

To view reperts or submit comments, please click on the View Reports tab
If you are already logged in as an individual User, please click on the

pe r m iSS i o n S g ra nte d to appropriate DFR, DFC or QIP tab for the reports you would like to view.
each user

User Accounts for s
Need to create or edif users for another facility? Click Here

e Itisthe MAH’s
responsibility to ensu re —- Permissions for Facility = —
that the appropriate users M B o

Can on DFR Can on DFC Can Inquiries

have access to their Gice (M| i eaicn s | v || %

DFR Discuss DFC Discuss QP Discuss

ol ) Edit |First Name | Last Name Username Enabled Phone Report | PI/PHI * | Report | PIVPHI * | Reports | PIUPHI *
facility’s reports
Edit Yes Yes Mo Yes Mo Yes Mo
Edit No No No No No No Mo

* Pl = Persanally ldentifiable Information, PHI = Protected Health Information

| Create New User

e Beginning June 16, 2014, all user permissions will be reset. MAHs will need to log in and
enable user accounts as well as reassign permissions for this year’s Preview Period.
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MAH Options

- @ DIALYSISREPORTS.ORG
[ ] Within the master Cmren!ﬂfloggedfnasMﬂsteercwnter_ Lo

account, the MAH can:

Users

You are logged in as the Master Account Holder for this facility.

J— Create a n eW u Se r This page allows you to create or edit individual User accounts

that can be used to view reports and submit questions or comments (if Edit Master Account Holder Contact Info
appropriate).

Master Account Holder is &

Edit an existing user
g + User accounts may be enabled or disabled by clicking the
corresponding "Edit” button on the grid and then checking/unchecking
the box next to "Enable this user”. When accounts are disabled, the
user is unable to view any information on the secure site.
- Cha nge the MAH Please note that email addresses cannot be edited. If a user's email

address changes, please disable the old account and create a new

account for the user by clicking the "Create New User” button above

contact information

To view reports or submit comments, please click on the View Reports tab.
If you are already logged in as an individual User, please click on the

_ LOg i n to Vi eW re po rts appropriate DFR, DFC or QIP tab for the reports you would like to view.
with a separate user User Accounts for s

Need to create or edit users for another facility? Click Here

account

—- Permissions for Facility ~
Can
Can Can Submit
c Ci alp
Can on DFR Can on DFC Can Inquiries
View |Report &| View |Report &| View &
DFR Discuss DFC Discuss aip Discuss
Edit | First Name | Last Name Username Enabled Phone Report | PH/PHI * | Report | PIVPHI * | Reports | PIUPHI *
Edit Yes Yes Yes Yes Yes Yes Yes
Edit Yes Yes Mo Yes HNo Yes Mo
Edit No No No (L] No No o

= Farsnnal\y Identifiable Information. PHI = Protected Health Information

Create New User
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MAH - Create New User

*  To create a hew user account,

click the Create New User button. JE— Logout
The Create New User dialog box e

appea rs. Create New User

* Indicates required fields.

u are lo
First Name™
Last Name®
“1 Email Address (Username)™ L

. Enter user’s name and contact

information i R
- __l Other Specify: |
e Check the boxes to establish the co| Phone Number | e |
desired permissions: + P Pl e

. ~-| DFR Permissions: (Check all that appl
— Can View DFR Reports gl R o i

[l can Comment on DFR Reports and Discuss PI/PHI
— Can Comment on DFR Reports

and Discuss PII/PHI

DFC Permissions: (Check all that apply)
[Jcan View DFC Reports
[Jcan Comment on DFC Reports and Discuss PI/PHI

- Ca n VIeW D FC Re ports USé!’AC QIP Permissions: (Check all that apply)
7" Ocan View QIP PSRIPSC
- Ca n Com m ent on D FC Re pO rtS sato b Can Submit QIP Formal Inquiry/Clarification Question and Discuss PI/PHI [permission already assigned)
an d Discuss PI |/P H | a1 |Note: The user's password will be automatically generated and sent to the email address above once this form is submitted. H—

— Can View QIP PSR/PSC |

— Can Submit Formal QIP
Inquiry/QIP Informal Question ol _ |
and Discuss PII/PHI T e

*  Click Save to add the user * Note: Facilities of dialysis organizations with corporate user
accounts can follow these steps to add the corporate user
account if they have done so previously
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MAH - Edit User

5 Edit This User

97 *indicates required fields.

e The MAH can edit an existing
user account at any time

s —: First Name*® ‘

00 Last Name* ‘

— This is where MAHs will reassign 0 o A (it
permissions to existing users for il Rana
this year’s Preview Period

i Phone Number® [ Extension
Reset Password (Clicking this button will reset the user's password to a temporary value, which is then emailed to them.)

User Ac Enable This User

*  From the Create/Edit Users tab,
click the Edit button next to the e 2:::;;:;55‘;;5;;";;;“““‘““W'”
. . an L.omment on eporis an iSEUSS
desired user account in the table S A

Permissions:

DFC Permissions: (Check all that apply)
[¥can View DFC Reports

[ : H 14 H [¥Ican Comment on DFC Reports and Discuss PIIPHI
* The “Edit This User” dialog box
QIP Permissions: (Check all that apply)
appears. Here the MAH can: B e
Can Submit QIP Formal Inquiry/Clarification Question and Discuss PII/PHI

— Change user contact information =
— Enable/disable the account b
— Reset password

— Alter account permissions

e Click Save to update the
User account

* Note: Facilities that have previously added the corporate user
account of their dialysis organization can follow these steps to
enable the corporate user account for this year
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Edit MAH Contact Information

e The current MAH for a
facility is displayed in a box P

in the upper right corner of | @9 D|aLYSISREPORTS.ORG
the create/Edit Users tab Currenﬂ}‘fodinasmasterﬂcumHolder-

e To update the MAH

Master Account Contact Information

. Ll
|nf0rmat|on . Below is the current Master Account Holder Contact Information for your facility. Please update if necessary.
. “« . Important Note: Contact information that is saved here will not affect any existing User account information. The fields on this page are independently
— CI |Ck th e Ed |t M aste r saved, and intended to be facility-level contact information.
* Indicates required fields. Load From Existing Users
g

” | First Name™
Info” link sbond
ast Name

; Email Address (Username)”
— Update the form fields Phone Number Extension

Street Address | |
or city | |

Click the “Load From Sek [ Jzecoe[ ]
-Save
Existing Users” button and

select a user from the
Secure DialysisRep "ts.m'g-_\s_ inistered by:

1 Arbor Research Collaborative for Health and the Uni ity of Kidney Epidemiology and Cost Center (KECC).
drop-down list RNt

Copyright © 2014, Arbor Research Collaborative for Health. Privacy Policy

— Click Save to update the
MAH information

&/ MLN Connects




MAH - User Account Dual Log-In (1 of 2)

e Itis possible to be logged | "R

in as one MAH and
one user at the same
time using the View
Reports tab within the
master account

The MAH does not need
to log out of the master
account in order to

log into an individual
user account

&/ MLN Connects

#d DIALYSISREPORTS.ORG

Currently logged In as Master Account Holder Logout
Edil View
Reports

View Reports

You are currently logged in as the Master Account Holder for this facility.
To view the Dialysis Facility Reports (DFR), Dialysis Facility Compare (DFC) Reports, or QIP reports,
you must log in with a User account.

® But I'm already logged in!

There are two types of logins: the Master Account Holder, and a User account.
In order to view reports, you need to be logged in as a User.

You do not need to log out of your Master Account in order to log in as a User -
you can be logged in as one Master Account and one User at the same time.

Please select a User account from the list below (or create a new one if needed):

Select First Name Last Name Username

Login

Log In

Secure DialysisReports.org is i ed by:
Arbor Research Collaborative for Health and the University of Michigan Kidney Epidemiology and Cost Cenfer (KECG).

Copyright & 2014, Arbor Research Collaborative for Health. Privacy Policy




MAH - User Account Dual Log-In (2 of 2)

e Click the Log In button next to
the appropriate user account
from the table of users S lmt—— _—
(limited to the facility

Reports
associated with the currently View Reports
active master account). The oyt s DAty ei Eariity Resocss (AT Dislyete Fesity Comparo (DEC) Repioits or P vopoces,

“User Login to View Reports”
dialog box appears.

o sl
Enter username - - ot A

you can be logged in as one Master Accou
Username:

(email address) and user . |
Password:
account pa SSWOfd Please select a User account from the list belov togln

Forgot Your Password?

e Click the Log In button :| FirstNamo | LastNamo | | Cance

e |fthe MAH does not find their
user account in the list, return
to the Create/Edit Users tab
and create a new account

&/ MLN Connects




User Log-In from Home Page (1 of 2)

e After clicking the Secure

Log-in icon, individual ©9 DIALYSISREPORTS.ORG

Ly B .o
facility users click
«“ o »” Click on the appropriate login box below. Users that wish to view or inquire on reports will use the left login box. Master
A Holders that wish u ill he right box.
Vlew Re po rts ccount Holders that wish to manage User accounts will use the right box

All user accounts were reset on 6/28/2013. If you are experiencing repeated problems with logging in, please contact
your Master Account Holder to be sure that your account has been enabled properly.

. The Username is the email Quie~ticns hoi

Email:|someone@hostname.com : clci:»cggitng in; Pleu:-;s:n
address used to establish B e | Croate/Edit Users e
Login |

the user account Forgot Your Password? = m

You are ing 3 U.S. G i system, which includes: (1) this computer, (2) this computer network, (3) all computers connected
to this network, and (4) all devices and storage media attached to this network or to a computer on this network. Thig information system is provided

[ ] Th e u Se r m u St h ave b e e n for U.S. Government-authorized use only,

Unauthorized or improper use of this system may result in disciplinary action, as well as civil and criminal penalfies.

a u t h O ri Ze d by t h e IVI A H to By using this i system, you and consent to the following:

* You have no bl pectation of privacy ding any ication or dafa iing or stored on thiz information system. At any
time, and for any lawful G purpose, the G t may monitor, intercept, and search and seize any communication or data
b e a b I e to a C Ce S S re p O rts transiting or stored on this information system.
= Any ication or data iting or stored on this information system may be disclosed or used for any lawful Government purpose.

Secure DialysisReports. org is i by:
Arbor Research Collaborative for Health and the University of Michigan Kidney Epidemiclogy and Cost Cenier (KECC).

Copyright @ 2014, Arbor Research Collaborative for Health. Privacy Policy
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User Log-In from Home Page (2 of 2)

e When logging into View e
Reports for the first time,

the user will enter the 9 DIALYSISREPORTS.ORG

You can use this tab to change the password for your individual account which
te m pora ry password you use to log in and view reports. Itis NOT possible to change the Master @ Pyesiiond Rulos
. . Account Credentials using the Web site. If you need your Master Account
rece |Ved N th ed UtO- Credentials please contact your ESRD Netwaork.
. . + Passwords must be changed every sixty (60) days
generated ema || FECEIVEd + Dictionary names or words may not be used
. ; + Must be at least eight (8) characters
Current Password: I:l
upon account creation by

+ Must contain uppercase and lowercase letters, and
the MAH Confirm New Password:|:| = A minimum of four (4) characters must be changed

when passwords are changed

Change P d || Cancel
L || e | + Passwords may only be changed once in a 24-hour

* Once the user is logged "
in, the system Wi" + Passwords may not be reused for six (6) generations
prompt the user to
change their password

Secure DialysisReporis.org is administered by
Arbor Research Collaborative for Health and the University of Michigan Kidney Epidemiology and Cost Center (KECC)

* Please note the password
rules in the box on the
right side of the screen

Copyright @ 2014, Arbor Research Collaborative for Health. Privacy Policy
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User Landing Page

 Upon successful
log-in, the user lands
on the Home tab,
which provides basic
information on:

— Dialysis Facility Reports
(DFR)

— Dialysis Facility
Compare (DFC) Reports

— Quality Incentive
Program (QIP)

&/ MLN Connects

- @ DIALYSISREPORTS.ORG

Currently logged in as User o Logout

- BB e

Welcome to the Secure Dialysis Facility Reports web site!

Please use the tabs above to navigate through the reports pages. If you have any questions please visit our Erequently Asked Questions section.

DIALYSIS FACILITIES AND ESRD NETWORKS:
Dialysis Facility Reports (DFR)

The Dialysis Facility Reporis are created annually under contract to the Centers for Medicare and Medicaid Services (CMS) to provide
dialysis facilities, state surveyors and regions with valuable information on patient characteristics, treatment patterns, hospitalization,
mortality, and transplantation patterns in their facilities. Background information regarding the Dialysis Facility Reports (DFR} is
available on the Dialysis Reports website. The 2013 DFRs are currently available.

Quarterly Dialysis Facility Compare (QDFC) Reports

The QDFC reports provide you with advance notice of the updated quality measures for your facility that will be reported on the
Dialysis Facility Compare (DFC) web site on July 17, 2014 (www medicare gov/dialysisfacilitycompare). Background information
regarding QDFC reports is available on the Centers for Medicare & Medicaid Services (CMS) website. The QDFC - Preview for
July 2014 reports are currently available.

Quality Incentive Program (QIP)

The End-Stage Renal Disease Quality Incentive Program (ESRD QIP) is the first Medicare program that links any provider or facility
payments to performance based on outcomes as assessed through specific quality measures. Background information regarding the
ESRD QIP is available on the Centers for Medicare & Medicaid Services (CMS) website. The PY 2014 QIP Performance Score
Reports (PSRs) and PY 2014 Performance Score Certificates (PSCs) are currently available.

STATE SURVEYORS AND CMS REGIONAL OFFICERS:
Dialysis Facility Reports (DFR)

Profile Reports




User Permissions

* Facility users will see
several tabs:

— Home

— DFR

— DFC

— QlP

— Comments & Inquiries
— Change Password

— Create/Edit Users

b MLN Connects

®d DIALYSISREPORTS.ORG

Currently Iogged in a5 USET W s i . Logout

LS DFR || DFC || Profiles | QIP | Comments & Inguines || Reports || Change Password | Create/Edit
Users

Welcome to the Secure Dialysis Facility Reports web site!

Please use the tabs above to navigate through the reports pages. If you have any questions please visit our Frequently Asked Questions section.

DIALYSIS FACILITIES AND ESRD NETWORKS:
Dialysis Facility Reports (DFR})

The Dialysis Facility Reports are created annually under contract to the Centers for Medicare and Medicaid Services (CMS) to provide
dialysis facilities, state surveyors and regions with valuable information on patient characteristics, treatment patterns, hospitalization,
mortality, and transplantation patterns in their faciliies. Background information regarding the Dialysis Facility Reports (DFR) is
available on the Dialysis Reporis website. The 2013 DFRs are currently available.

Quarterly Dialysis Facility Compare (QDFC) Reports

The QDFC reports provide you with advance notice of the updated quality measures for your facility that will be reported on the
Dialysis Facility Compare (DFC) web site on July 17, 2014 (www.medicare gov/dialysisfacilitycompare). Background information
regarding QDFC reports is available on the Centers for Medicare & Medicaid Services (CMS) website. The QDFC - Preview for
July 2014 reports are currently available.

Quality Incentive Program (QIP)

The End-Stage Renal Disease Quality Incentive Program (ESRD QIP) is the first Medicare program that links any provider or facility
payments to performance based on outcomes as assessed through specific quality measures. Background information regarding the
ESRD QIP is available on the Centers for Medicare & Medicaid Services (CMS) website. The PY 2014 QIP Performance Score
Reports (PSRs) and PY 2014 Performance Score Certificates (PSCs) are currently available.

STATE SURVEYORS AND CMS REGIONAL OFFICERS:

Dialysis Facility Reports (DFR)

Profile Reports




User — View/Download Reports

e The three reports tabs
(DFR, DFC, QIP) show a table
of reports the user is
authorized to view, sorted by
provider number

e Download a report by clicking

|
®d DIALYSISREPORTS.ORG

Currently l0gged in a5 USEr M i .

Dialysis Facility Reports

You are currently viewing the 2014 Dialysis Facility Reports {(DFRs).
The comment period is open. Please note that August 15 2014
5:00PM EDT is the last day you can submit your comments for the
2014 DFRs.

In addition to the individual DFR reperts available below, DFR
Summary data is alse available as an Excel workbook or a zipped
set of CSV files for the facilities in the table below

| DFR ﬁ » | Comments & Inquiries | mw

Logout

® Where Is My Facility?

If your facility is not listed below,

it is possible that your facility
does not have a DFR,

or

your account does not have
permission to view your facility's

Why Are There No
Actions Listed?

If there are no actions listed for
your facility, speak to your Master
Account Holder to get permission
to make comments.

report. If you think this is true,
speak to your Master Account
Holder

the blue link in the “View
Reports (PDF)” column

Download data as: [&] XLSX file O] ZIP file

Download data dictionary: *% Data Dictionary PDF file

Large amounts of data may take & few minutes to download. Plesse be patient

e Users can download reports

Record 1-17 of 17 Page |1 (Provider No V| of 1 | A
f I . I f -I- . Provider No. & Facility Name: State liew Rej Action
or multiple facilities at : e
Comment for UM-KECC
H AL Where is my repori?
one time Commentior Stals Sy
0 A | wuow | SEEEERRe
Il AL 2014 DFR
H H C i for State Survey
— Using the checkboxes in the O A | aweom Compert o M KECE
| f I d I k h O ok e e omment fof UMKECE
e t CO umn an C IC Ing t e ] AL 2014 DFR Cugﬂmﬂf;?;rfﬁ}aﬁ&f;ggcyms
o Comment for State St
Download Report Selected O A | oo e
Comment for State Surveyors
H bl b ” b “ O s sl Commeni for UM-KECC
In Ta e A Ove Utton WI | AL 2014 DFR Cngg;?;tegntrfg:a&ifkjggéms
AZ Where is my repori?
Sta rt the down Ioad process 0 FL 2014 DER Comment for State Surveyors W
Comment for UM-KECC

for multiple reports

Download Reports Selected in Table Above

v don't haie ddnha Arrahat Paadar click an tha ddoha huttan halow tn downlnad fha latast irarsion far fraa

&/ MLN Connects



User - DFR Tab

e The DFR tab is where users ®9 DIALYSISREPORTS.ORG
can download DFRs that they T e —— B

are authorized to view | 1o [l orc | 0 | comni & mais | chanos v

Dialysis Facility Reports

e Clicking on the blue links in

You are currently viewing the 2014 Dialysis Facility Reports (DFRs) @ . Why Are There No
«“ o ” . The comment period is open. Please note that August 15 2014 Where Is My Facility? Actions Listed?
5:00PM EDT is the last d bmit ts for th
the ACtlon co I u m n d I reCts 2014 DFRs B e I R R If your facility is not listed below, If there are no actions listed for
it is possible that your facility your facility, speak to your Master
h h & does not have a DFR, Account Holder to get permission
the user to the Com ments In addition to the individual DFR reports available below, DFR o o i fomeke cunsam
e Summary dgta is also avai_\._alble asan Excel workbook or a zipped z:‘::ﬂi;?sﬂu v?:; :gur?:glity's
I nq u l rles ta b set of CSV files for the facilities in the table below Fonor Aol KIS G T,
Download data as: (@ XLSX file (] ZIP file spesh foyour Mastor Sccolet
— The DFC and QIP tabs also [ e
Download data dictionary: *% Data Dictionary PDF file
h ave an Acti on co | umn Large smounts of data may take a few minutes to download. Please be patisnt.
- " Record 1-17 of 17 Page |1 (Provider No. 7‘ of 1
L If no actlons appear N the [] | ProviderNo. a Facility Name State | View Reporis (PDF) Action A

AL 2014 DFER Comment for State Surveyors

Action column, contact the r | o | ommen o lhnECe
MAH regarding permissions ' '

L]

AL 2014 DFR

AL 2014 DFR

A E
A | aumom | melesksme:
S

Comment for UM-KECC

e Links are available to
download DFR summary data
(either as an Excel workbook or

ARETEE
a zipped CSV file) for all o

e , O AT NE )

facilities that the user is ‘ e

authorized to VieW' as We” as a Download Reports Selected in Table Above

data dictionary

Q/ MLN Connects

O FCHA O (FC18 O (i1 TR
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User— DFC Tab

e ——

* The DFC tab shows a t.able of ®9 DIALYSISREPORTS.ORG
DFC Reports the user is T

Logout
. . 4 = -
authorized to view, sorted by [ [ o
. |
prOVIder number Dialysis Facility Compare Reports
. The Quarterly Dialysis Facility Compare (QDFC) reporis are available @ Where Is My Facility? :\fhy AreLTher';a?Nc
below. The report provides you with advance notice of the updated ) ctions Listed?
° The DFC Report prOVIdes quality measures for your facility that will be reported on the Dialysis S ; ; .
. Facility Compare (DFC) website on July 17, 2014 gyourfafﬂliltyﬂl!s {lot Ilstfed ‘?letow. If the;e :?\lyteyno aci;{ops “Ste:"lfort
ww medicare goviDialysisFacilityC . Although th is possible that your facility your facility, speak to your Master
advance notice of the updated i maders b ociCompart) Aot cnmare. | (SRR e o
" your Report to UM-KECC. or i o to make comments.
your account does not have
q u a I Ity measu res for you r permission to view your facility's
o . In addition to the individual QDFC reports available below, QDFC ook Anyothink thisds e,
faclllty that Wl “ be re ported On Summary data is alse available as an Excel workbook or a zipped ;pﬁgkto your Master Account
CSV file for the facilities in the table below. This data provides the UHEL:
measures that will be reported on DFC on July 17, 2014 for the

t h e D FC We bsite ea c h q u a rte r facility/facilities in the table below. Please note that measures based

on 10 or fewer patients will net be reported on DFC but have been

(WWW.mGdica re.gOV) included in this file.

Download data as: (€] XLSX file (] ZIP file

Large smounts of data may tske s few minutes to download. Plaase be patient

e Links are available to download
DFC summary data (either as an
Excel workbook or a zipped CSV
file) for all facilities that the
User is authorized to view

Record 1-50 of 5149 Page | 1 (Provider No. v | of 123
Provider No. & Facility Name State View Reports (PDF) Action

AL QDFEC for July 2014 DFC Comment for UMIKECC
AL QDFC for July 2014 DFC Comment for UM/KECC
AL QDFC for July 2014 DEC Comment for UM/KECC
AL QDFC for July 2014 DFC Comment for UM/KECC
AL QODFEC for July 2014 DFC Comment for UMIKECC
AL QDFC for July 2014 DFC Comment for UM/KECC
AL QDEC for July 2014 DFC Comment for UMAKECC
AL QDFC for July 2014 DFC Comment for UMIKECC
AL QDFC for July 2014 DFC Comment for UMIKECC
AL QDFC for July 2014 DFC Comment for UM/KECC
AL QDEC for July 2014 DFC Comment for UMIKECC
AL QDFC for July 2014 DFC Comment for UMIKECC

Ooooojgooigioio| omgd

Q/ MLN Connects


http://www.medicare.gov/

User — QIP Tab

The QIP tab is where
users can download
Performance Score
Reports (PSRs) and
Performance Score
Certificates (PSCs) that
they are authorized

to view

Links are available to
download Performance
Score Summary data
(either as an Excel
workbook or a zipped

CSV file) for all facilities
that the user is authorized
to view

Q/ MLN Connects

®d DIALYSISREPORTS.ORG

Currently logged inas

EEE -
Users

Quality Incentive Program (QIP) Reports

You are currently viewing the Payment Year 2013 Final Performance
Score Reports (PSRs) and Performance Score Certificates (PSCs). The
inquiry period is closed. Per CMS requirements, each facility is
responsible for downloading, printing, and posting their Performance
Score Certificate within 5 business days of being made available by
CMs

+

In addition to the individual reports available below, P e
Score Summary data is also available as an Excel workbook or a
zipped CSV file for the facilities in the table below. This data provides
a summary of the components making up the Performance Score for
the facility/facilities in the table below.

Download data as: [X] XLSXfile (G ZIP file

Large amounts of data may take a few minutes to download. Flease be patient.

® Where Is My Facility?

If your facility is not listed below, it
is possible that your facility does
not have QIP reports,

or

your account does not have
permission to view your facility's
report.  If you think this is true,
speak to your Master Account
Holder.

Why Are There No
Actions Listed?

If your facility is listed but there
are no actions shown for it, it is
possible that your account does
not have permissions to comment
(contact your Master Account
Holder to change permissions)
or

the Formal Inquiry has already
been submitted for your facility.

Record 1- 12 of 12

Provider No. & Facility Name
E

g

P B F B FE F F PF

[xlof1| =

View Reports (PDF)
PY 2013 PSR
PY 2013 PSC
PY 2013 PSR
PY 2013 PSC
PY2013PSR
PY 2013 PSC
PY2013PSR
PY 2013 PSC
PY 2013PSR
PY 2013 PSC
PY2013PSR
PY 2013 PSC
PY 2013PSR
PY 2013 PSC
PY2013PSR

m

PY 2013 PSC

PY 2013 PSR




User — Comments & Inquiries Tab (1 of 3)

e Similar to last year, users [T
select from a drop-down 2
list the facility for which %?IDJA!I.YSBREPORTS.ORG H
frenlly 10gged i as SH“-“I* o
they would like to submit ﬂl’ Comments & nquiries [L&. ' 420 et
a comment/question or

QIP Formal IanIry Comments & Inquiries
Please select facility: Please select an opfion from the list box below:
°

After the faC| I Ity IS v QIP: Question / Comment about my QIP score

H QIP: Submit a Formal QIP Inquiry to CMS
seIeCtedl a IISt Of QIP: Request Patient Level Data

og e . o DFR: Question/ Comment about my DFR for UWIKECC

additional options will DFC: Comments on Quarterly DFC for UMKECC

. DFR: Comments on DFR for State Surveyor
become ava"able General Help / Comments / Suggestions

— Options are based on
permissions granted by |
t h e M A H Secure DialysisReporis.org is administered by

Arbor Research Collaborative for Health and the University of Michigan Kidney Epidemiology and Cost Center (KECC),

Copyright © 2014, Arbor Research Collaborative for Health, Privacy Policy
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User — Comments & Inquiries Tab (2 of 3)

 For example, if the user
was not granted the

permission “Can Submit "l’ DlALYSlSREPORTS-ORG

Formal QIP Inquiry/QIP e

|nforma| Question and mﬁﬁﬁ Comments & Inquiries Change Password s

Discuss PII/PHI,” they

will not see the Comments & Inquiries
fo | | owin go0 pt ions: Please select facility: Please select an option from the list box below:
. v|  |DFR: Question / Comment ahout my DFR for UM/KECC
— QIP: Question/ Comment DFC: Comments on Quarterly DFC for UMKKECC
DFR: Comments on DFR for State Surveyor
about my Ql P score General Help / Comments / Suggestions
— QIP: Submit a Formal QIP
Inquiry to CMS

— QIP: Request Patient
Secure.DialysisReports. org is administered by:

Leve | D ata Arbor Research Collabrative for Health and the University of Michigan Kidney Epidemiology and Cost Cenfer (KECT).

Copyright 2014, Arbor Research Collaborafive for Health. Privacy Policy
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User — Comments & Inquiries Tab (3 of 3)

I
e After clicking on an option, #d DIALYSISREPORTS.ORG

the user can type the Curony opedn o Use IS ) Logout
. Home || DFR Comments & Inquiries | & P d || Create/Edit

comment, question, or HEE

formal inquiry into the Comments & Inquiries

field(S) provided Please select facility Please select an option from the list box below

DFR: Question / Comment about my DFR for UM/KECC

DFC: Comments on Quarterly DFC for UM/KECC
DFR: Comments on DFR for State Surveyor

PY Note the ti meout cou nter General Help / Comments / Suggestions
a bove th ecom ment field (S) . Remaining time before timeout (MM:-55): 14:58

Questions { Comments about DFR to UM-KECC

Please use this box for any guestions or comments about your facility's 2013 DFR statistics or methods.

H o" H ”
Click the “Request more time
The UM-KECC will respend to these comments. The comments received from this section will not appear
b utto N to reset . on the DFC website and will not be sent to the state surveyors.

e To receive an email copy of
the question/comment or
formal inquiry, check the T . e R T "
“Email a copy to me” box
below the comment field(s)

e Click the Submit button

Do not include Personally Identifiable Information (Pll} or Protected Health Information (PHI) when
submitting inquiries to DialysisReporis.org. Also, please do not include your password in your inguiry.

* Note: Do not include Personally Identifiable Information (PIl) or Protected Health
Information (PHI) when submitting questions or inquiries to DialysisReports.org

Q/ MLN Connects




User — Change Password Tab

When logged in to the
individual user account to
view reports, users can
change their password on
this tab

Type the current password
into the designated field,
type in the new password,
type the new password
again to confirm, and

click the Change

Password button

Please note the password
rules in the box on the
right side of the screen

Q/ MLN Connects

@ DIALYSISREPORTS.ORG

Currentiy fogged in as User

You can use this tab to change the passwaord for your individual account which
you use to log in and view reports. Itis NOT possible fo change the Master
Account Credentials using the Web site. If you need your Master Account
Credentials please contact your ESRD Network.

Current Password: l:l
New Password: :
Confirm New Password: :l

Change Password H Cancel |

QP Comments & Inquiries | Reports QPSR Cr

@ Password Rules

.

Passwords must be changed every sixty (60) days

+ Dictionary names or words may not be used

+ Must be at least eight (3) characters

+ Must contain uppercase and lowercase lefters, and

digits

+ A minimum of four (4) characters must be changed

when passwords are changed

+ Passwords may only be changed once in a 24-hour

period

+ Passwords may not be reused for six (6) generations

Secure. DialysisReports.org is administered by:
Arbor Research Collaborative for Health and the University of Michigan Kidney Epidemiclogy and Cosf Center (KECC).

Copyright € 2014, Arbor Research Collaborative for Health. Privacy Policy




User — Master Account Dual Log-In

::,':sp:;:?lfe:z:z I:feg ed @3 DIALYSISREPORTS.ORG
MAH at the same time o
using the Create/Edit | et
Users tab within the B R i
individual user account

used to view reports

@ But I'm already logged in!

There are two types of logins: the Master Account Holder, and a User account.

In order to create or edit users, you need to be logged in as a Master Account Holder.

L Th e u se r d oes not 1] eEd You do not need to log out of your Master Account in order to log in as a User -
you can be logged in as one Master Account and one User at the same time.
Ll
to log out of their

individual user account

in order to log into a
Master Account Password:| |

Please log in below to a Master Account (using the username and password supplied by your ESRD Network).

I need my login information

e MAH credentials
are required

Secure.DialysisReporis.org is administered by:
Arbor Research Collaborative for Health and the University of Michigan Kidney Epidemiology and Cost Center (KECC).

Copyright € 2014, Arbor R h Collaborafive for Health. Privacy Policy
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Network User — Reports Tab

* An additional tab called
Reports is available to

Network users ‘Ja D|A|_YS|SREPORTS,ORG

* The following Network- T T ——
specific reports will be

=
available to Network users b

on this tab:
Dialvsis R Websi Real-fime Reports
- A'a VS'St Spg”ts ebsite OuptDee B | B
23 Report - Nefwo
ccoun p ates PSR Final Access Report - Nebwork Level
_ Facilties That Have Not Downloaded Their Preview PSR excludes LDO accounts)-Netwark Level
PS R ACCGSS Re p ort Faciliies That Have Not Downloaded Their Final PSR{excludes LDO accounts)-Network Leve!
. e PSRIPSC Access Log
— Certificate Access Report Faile i User Aot et
OFC Access Report - Network Level i ;
— PSR/PSC Access Log Facies That Have Not Downloaded Ther DFC - Network Leve! minsteedby. |
DFR Access Repor - Netvork Level an Kidney Epidemiology and Cogl Center (KECC).
. Facilities That Have Not Downloaded Their DFR - Network Level ; ]
° Th ese re po rts Wl" GOpyIITE T Ao researo oommooranve for Health. Privacy Policy

be generated using
real-time data

b MLN Connects 53




Follow-Up Activities and Responsibilities

Presenter:
Heather Murr

Q/ MLN Connects



ESRD QIP Critical Dates and Milestones

Payment Year Payment Year
2016 2015

Payment Year
2017

@ MLN Connects

2014

July 15:
Preview PSR released

Jily 15 - Aug. 15:
P

eview Period [ ]
Dec.:

|
PSC.& Final PSR released

You Are
Here

Jan. 1 -Dec. 31, 2014

Performance Period
1

1
July 2
Proposed Rule released
July 2 - Sept. 2:

Comment Period |
®

I Nov.:
Fing Rulereleased

2015

Jan. 1-Dec. 31, 2015

Payment implications;
program evaluation

July:
Preview PSR released

July - Aug.:
Preview Period

Dec.. @
PSC & Final PSR released

Jan. 1-Dec. 31, 2015
Performance Period

2016
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Activities Following the Preview Period

CMS will review any outstanding inquiries, then finalize facility TPS
and payment reduction percentages
— Once scores are finalized, a final PSR will outline your facility’s information

— Once issued as final, a PSR cannot be changed

 In December 2014, each facility’s Performance Score Certificate (PSC)
will be posted

By the end of January 2015, performance score data will be made
available to the public on http://www.medicare.gov/Dialysis

e Payment reductions (if applicable) are applied to dialysis services
beginning January 1, 2015, and will remain in place for the duration
of the year
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Performance Score Certificate

e Itis your facility’s responsibility to print your PSCs in mid-December

— The certificate must be posted by the first business day of 2015 and remain
posted throughout the year

— The certificate must be prominently displayed in a patient area

— English and Spanish versions must be posted

e The certificate contains:

— Your TPS and score on each measure

NS

% It does not contain detailed information about how the scores were calculated

— National average scores for comparison

* Your patients may have questions about the certificate

— CMS recommends that you educate your staff on the performance scores so that
they can answer patient questions
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ample Performance Score Certificate
(English Version)

U.S. DEPARTMENT of HEALTH & HUMAN SERVICES
CENTERS for MEDICARE & MEDICAID SERVICES

U.S, DEPARTMENT of HEALTH & HUMAN SERVICES
CENTERS for MEDICARE & MEDICAID SERVIGES

End-Stage Renal Disease Quality Incentive Program End-Stage Renal Disease Quality Incentive Program

2016 Certificate of Dialysis Facllity Performance — Part 1 Facility CMS Certification Number, 0000 2015 Certificate of Dialysis Facility Performance - Part 2 Facility GIS Gertification Number-
**This information is based on 2013 data. Te obtain scores and rates, CMS compares data from 2011 and 2012 to data from 2012,
Certificate of Dialysis Performance for [Facility] What is the purpose of the End-Stage Renal Disease (ESRD) Quality Incentive Program (QIP)?
TOTAL PERFORMANCE SCORE 56 out of 100 The purpose of this program is to improve patient care. When the Centers for Medicare & Medicaid Services (CMS) pays a dialysis facility fora
Mational Average XX out of 100 patient’s care, it expects that care to be of good quality, When a facility doesn't meet certain standards, CMS will lower that facility’s payments
This Faciifty ) + 3 of 6 Clinical Measures of Quality by up to two percent for an entire year. This gives the facility a financial reason to meet CMS's standards for good quality care.
Mieets: + 1of 3indicators of Quality Care | How are facilities scored? Some facilities may not have enough data to calculate a specific
Facility National Meets Facility measure score of Total Performance Score, of Some measures will
Clinical Measures of Quall The Total Performance Score is a single number that tells how a facilit
ity Percent | Median | Standard? | Score Akl don M ¥ not apply to every facility. This does nat reflect the quality of care
performed over ach facility earns points for each clinical measure
Hemoglobin > 12g/dL - - o —— Bacad on two Iachors provided in those facilities.
(Shows how well a facilty keeps red blood cell counts at an acceptable level — lower score desirable) . e I R i e e Low-volume facilities treating betwsen 11 and 25 eligible cases may
KtV Dialysis Adeq = Hemodialysis ¥
! uacy y! 9% a3 Yes 7 ef 10 rate (National Median) be eligible for an adjustment to their scores.
(Shows how well a facilify cleans biood during a dialysis freatment - higher score desirabie) i |
KtV Dialysis Adequacy — Peritoneal Dialysis % . » Its previous performance " " -
(Shows how well 3 facilty cleans during 8 a«alysrs freatment — higher score desicable) 21% Bd% Yes | 9of 10 il e e , What facilities will receive an ESRD QIP Certificate?
KUV Dialysis A — Pediatric } y JIESMOEIRS, Tt CONTHSE: WENTI a, a acility's previous Only facilities that were active during calendar year 2013 will receive
(Shows how well a facilty cleans blood during a dialysis treatment — higher score desirable) Sk = sl 2 DO oS e 201 S a Total Performance Score and a Performance Score Certificate
Vascular Access Type — Fistula P I . 5 I B Inckcators of quality care points are earned if the facility meets (PSC) in December 2014
% % o5
[l et 1 fistula — certain requirements. Points are eamed for reporting anemia
(. accwEs 1o 8 paistie o v e et s cors deviratve) 1 information, reporting infection information to the Centers for Facilities that began to care for Medicare patients after June 30, 2013,
Vascular Access Type — Catheter . . 2 ng -
(Compares access fo a patient’s bloodsiream via catheter — lower scove desirable) K e Mo Dok Disease Control and Pravention, confirming that patient surveys won't receive a performance score.
= Did the Facility Mest I~ Fagiiity were administered, and reporting the calcium and phosphorus levels
Indicators of Quality Care All Requirements? Score of patients How can | get more information?

Did the facility report anemia management information? Ne | Ooft0 Note: Individual meesure scores might not add up to the Tolal To learn more about the ESRD QIF and other CMS quality iniiatives,
Did the facility report infection information to the Centers for Disease Control e Scon e different levels of importance  please do one of the following:

P ity .:m Yes 10 of 10 that determine |he|r contribution to the Total Performance Score. The 2
and Prevention | highest possible Total Parformance Score is 100 painls. = \isitthe ESRD Network Coordinating Center (NCC) website at:
Did the facility report patient calcium and phosphorus levels? Ne | Oof10 - hitp:ifwww esrdnce orgl
Was the patient experience of care survey administered? NIA NIA Even if a facility's parfor rate on a of quality does «  Visit the Dialysis Facility Compare website at

not meset the standard represented by the National Median Percent, a hittp:www medicare. govi DialysisFaciktyCompare
I8/ Patrick Conway facility can still scorewell on the measure if its parformance rate from this
= = COns| i
Facility Name Facility Medical Director CMS Chief Medical Officer year is ; lderabl_y better lhal:l its previous performance raﬂ_a
Steet Addeess Director of the Center for Clinical Standards and Quality NOTE: Dialysis facilities are requiredto post both parts of this Certificate prominently in a patient area. This Certificate expires December 31, 2015,
City. Rt P
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Recap: Facility Responsibilities

e Establish your account to access DialysisReports.org

* Facilities and Networks can access their Preview PSRs beginning July 15

— Recommendation: Submit clarification questions by August 1 to receive a prompt
response and to have enough time to submit a formal inquiry if necessary

e If you believe there is an error in your score, submit a single formal inquiry

— If you are contacted for follow-up information, respond in a timely manner so that
your inquiry can be given due consideration

* Preview Period ends August 15 at 5:00 p.m. (EDT)

e Download, print, and post your English and Spanish PSCs by the first business
day in January 2015

* Educate your staff about the ESRD QIP so they can answer patient questions
about the publicly posted certificate
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http://www.dialysisreports.org/

Key ESRD QIP Dates to Remember

 PY 2014 payment reductions applied (January 1 — December 31, 2014)
 PY 2015 Preview Period (July 15 — August 15, 2014)
 PY 2016 Performance Period (January 1 — December 31, 2014)

e PY 2017 and PY 2018 Rulemaking

— Proposed rule published (displayed July 2, 2014)
— 60-day comment period (ends September 2, 2014)
— Final rule published (November 2014)

* PY 2015 PSC (available for download mid-December 2014; post by first
business day in 2015)

PY 2015 payment reductions are effective January 1, 2015
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ESRD QIP Resources

 ESRD QIP section of CMS website: www.cms.gov/Medicare/Quality-Initiatives-Patient-
Assessment-Instruments/ESRDQIP/index.html

e MIPPA: www.gpo.gov/fdsys/pkg/PLAW-110publ275/pdf/PLAW-110publ275.pdf

e ESRD Center on CMS website: www.cms.gov/Center/Special-Topic/End-Stage-Renal-Disease-
ESRD-Center.html?redirect= /center/esrd.asp

» Dialysis Facility Compare (DFC): www.medicare.gov/dialysisfacilitycompare

* Dialysis Facility Reports (DFR): www.dialysisreports.org
— ESRD QIP measure specifications: www.dialysisreports.org/ESRDMeasures.aspx

e United States Renal Data System (USRDS): www.usrds.org

e ESRD Network Coordinating Center (NCC): www.esrdncc.org

* Dialysis Outcomes and Practice Patterns Study (DOPPS): www.dopps.org

e National Quality Forum: www.qualityforum.org
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Resources: PY 2015 Clinical Measure
Technical Specifications

* Anemia Management: Hemoglobin > 12 g/dL: www.dialysisreports.org/pdf/esrd/
public-measures/AnemiaManagement-HGB-2015-FR.pdf

e Vascular Access Type — Arterial Venous Fistula: www.dialysisreports.org/pdf/esrd/
public-measures/VascularAccess-Fistula-2015-FR.pdf

e Vascular Access Type — Catheter > 90 Days: www.dialysisreports.org/pdf/esrd/
public-measures/VascularAccess-Catheter-2015-FR.pdf

e Adult Hemodialysis Adequacy: www.dialysisreports.org/pdf/esrd/public-measures/
HemodialysisAdequacy-ktv-2015-FR.pdf

e Adult Peritoneal Dialysis Adequacy: www.dialysisreports.org/pdf/esrd/public-
measures/PeritonealDialysisAdequacy-ktv-2015-FR.pdf

e Pediatric Hemodialysis Adequacy: www.dialysisreports.org/pdf/esrd/public-measures/
PediatricHemodialysisAdequacy-ktv-2015-FR.pdf
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http://www.dialysisreports.org/pdf/esrd/public-measures/AnemiaManagement-HGB-2015-FR.pdf
http://www.dialysisreports.org/pdf/esrd/public-measures/VascularAccess-Fistula-2015-FR.pdf
http://www.dialysisreports.org/pdf/esrd/public-measures/VascularAccess-Catheter-2015-FR.pdf
http://www.dialysisreports.org/pdf/esrd/public-measures/HemodialysisAdequacy-ktv-2015-FR.pdf
http://www.dialysisreports.org/pdf/esrd/public-measures/PeritonealDialysisAdequacy-ktv-2015-FR.pdf
http://www.dialysisreports.org/pdf/esrd/public-measures/PediatricHemodialysisAdequacy-ktv-2015-FR.pdf

Resources: PY 2015 Reporting Measure
Technical Specifications

e |ICH CAHPS Survey Administration: www.dialysisreports.org/pdf/
esrd/public-measures/ICHCAHPS-2015-FR.pdf

 NHSN Dialysis Event Reporting: www.dialysisreports.org/pdf/
esrd/public-measures/ICHCAHPS-2015-FR.pdf

e Mineral Metabolism Reporting: www.dialysisreports.org/pdf/
esrd/public-measures/ICHCAHPS-2015-FR.pdf

 Anemia Management Reporting: www.dialysisreports.org/pdf/
esrd/public-measures/AnemiaManagement-Reporting-2015-

FR.pdf

&/ MLN Connects


http://www.dialysisreports.org/pdf/esrd/public-measures/ICHCAHPS-2015-FR.pdf
http://www.dialysisreports.org/pdf/esrd/public-measures/ICHCAHPS-2015-FR.pdf
http://www.dialysisreports.org/pdf/esrd/public-measures/ICHCAHPS-2015-FR.pdf
http://www.dialysisreports.org/pdf/esrd/public-measures/AnemiaManagement-Reporting-2015-FR.pdf

Question & Answer Session

ESRDQIP@cms.hhs.gov
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A Message from the CMS
Provider Communications Group

Presenter:

Aryeh Langer
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Evaluate Your Experience

e Please help us continue to improve the MLN
Connects™ National Provider Call Program by
providing your feedback about today’s call.

e To complete the evaluation, visit
http://npc.blhtech.com/ and select the title for

today’s call.
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Thank You

 For more information about the MLN Connects™
National Provider Call Program, please visit
http://cms.gov/Outreach-and-
Education/Outreach/NPC/index.htm|

* For more information about the Medicare Learning
Network® (MLN), please visit
http://cms.gov/Outreach-and-Education/Medicare-
Learning-Network-MLN/MLNGenInfo/index.htm|
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