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Memorandum Summary

® Key Elements: The Centers for Medicare & Medicaid Services (CMS) provides a list of key
elements for State website development for States to qualify for Federal funding.

® Financing: The costs for development of the websites and operation are allowable expenses
for reimbursement through a combination of Medicaid, Medicare survey and certification,
and State-only funds under standard cost- allocation procedures.

® Establishment of State Websites: Effective March 23, 2010, States must maintain
consumer-oriented websites providing information regarding all skilled nursing facilities
and nursing facilities within in their state. State websites are expected to be completed and
be accessible to consumers as soon as possible, but not later than January 1, 2018.

This letter is an update to Survey and Certification Letter 11-41-NHs to provide the completion
date for the State consumer oriented websites and additional criteria. The updated language is
noted in the red font color. The former letter delivered on September 30, 2011 provided guidance
to States on implementing section 6103 of the Affordable Care Act, which was enacted on March
23, 2010 (Pub. L. 111-148). Section 6103(d)(2)(D) of the law amends section 1902(a)(9) of the
Social Security Act (the Act) to require:

...that the State maintain a consumer-oriented website providing useful
information to consumers regarding all skilled nursing facilities and all nursing
facilities in the State, including for each facility, Form 2567 State inspection
reports (or a successor form), complaint investigation reports, the facility’s plan
of correction, and such other information that the State or the Secretary considers
useful in assisting the public to assess the quality of long term care options and
the quality of care provided by individual facilities.
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Key Elements of a State Website

Federal funds are available to meet the requirements of this legislation in accordance with
normal cost-allocation principles (described in section B). The statute sets out basic
requirements for the website, which are noted above. CMS funding is available to support States
in their efforts to develop the websites.

Websites developed by a State under their state plan to satisfy the new requirement of section
1902(a)(9)(D) of the Act should include these characteristics:

(1) Inclusive: Include all skilled nursing facilities (SNFs) and nursing facilities (NFs) in
the State.

(2) Accessible: Be easily accessible from the main page of the website of both the State
Medicaid agency and the State Survey Agency.

(3) Consumer Friendly: Be written and conveyed in a manner that is welcoming and
readily understandable to consumers and the public.

(4) Searchable: Provide search capabilities that allow a consumer to identify any SNF
and NF in the State by name and geographic location.

(5) Comprehensive: The CMS Form 2567 survey results for each recertification survey
and each complaint survey performed in the last three years should be available in
viewable and downloadable form for each SNF and NF, in a manner consistent with
industry standards (such as those developed by the National Institute of Standards and
Technology), including portable document file (.pdf) or hypertext markup language
(HTML) format.

(6) Include Plans of Correction: For each recertification and complaint survey

completed, provide the nursing facility or skilled nursing facility’s plan of correction
when available.

(7) Link to Federal Websites: Link to CMS’s Nursing Home Compare website. See also
paragraph (c) of the enclosure for a discussion of Federal plans for making CMS
Form 2567 data available.

(8) Link to State Websites: Link to the State Long Term Care Ombudsman Program and,
if applicable, a State Aging and Disability Resource Center (ARDC).

(9) Include Information about Alternative Services: Provide links and information about
alternative long term care services available in the State, including services provided
under Home- and Community-based Service programs.

(10) Privacy Safeguards: Must not contain any identifying information about the resident
or complainant(s) in the text of the CMS 2567.

In addition to the information listed above, CMS also encourages the posting of State Licensure
Survey results and any resulting state enforcement sanctions.
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For those States that are in the process of developing or looking to improve their consumer-
oriented website, CMS has provided the following links as examples:

e Colorado: http://www.hfemsd2.dphe.state.co.us/hfd2003/homebase.aspx?Ftype=ncf&Do
=srch

e Florida: http://www.floridahealthfinder.gov/facilitylocator/facloc.aspx

e Minnesota: http://www.health.state.mn.us/divs/fpc/directory/surveyfindings.htm

Financing

The costs for development and operation of the State websites to meet section 1902(a)(9)(D) of
the Act are allowable expenses for reimbursement through a combination of Medicaid, Medicare
survey and certification, and State-only funds under standard cost-allocation procedures.

In those States in which a State law or regulation requires public posting of CMS Form 2567
survey results for nursing homes, the cost-allocation proportions in effect for surveys of facilities
dually certified in Medicare and Medicaid in the State should be used (i.e., costs shared between
Medicare, Medicaid, and State-only).

For other States (that do not have a State law or regulation requiring the posting of CMS Form
2567 for nursing homes), costs should be apportioned between Medicare and Medicaid using
each program’s share of survey costs for dually-certified facilities, but adjusted to account for the
absence of a State-only share.

Upon CMS approval, the Medicare portion of costs for a website that meets the criteria in this
bulletin may be expensed through the survey and certification operational budget for each State.
The Medicaid share of costs for a website that meets the criteria in this bulletin qualifies as an
administrative expense. The Medicaid share may also be eligible for enhanced Federal Financial
Participation (FFP) if it meets certain conditions. Any State interested in exploring the
possibility of enhanced Medicaid FFP should consult with the appropriate Medicaid
representative in the CMS regional office.

Completion of State Consumer-oriented Websites

As noted above, section 1902(a)(9)(D) of the Act currently requires states to have a consumer-
oriented website regarding SNFs and NFs in the state. Section 1819(i)(1)(A)(ii) and
1919(i)(1)(A)(ii) of the Act, as amended by section 6103 of the Affordable Care Act, requires
CMS to provide links to State websites on Nursing Home Compare on a timely basis. Currently
there are 41 States that have consumer- oriented websites. Links to available State websites have
been posted on Nursing Home Compare since 2012 and are currently available at the following
link http://www.medicare.gov/NursingHomeCompare/Resources/State-Websites.html. State
website links and State Survey Agency contact information are updated on Nursing Home
Compare quarterly.
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States that do not currently have consumer-oriented websites are expected to have these websites
completed as soon as possible, but not later than January 1, 2018 in order to be compliant with
federal requirements. In the event States do not have consumer-oriented websites by January 1,
2018, CMS will require States to provide explanations to their Regional Offices regarding their
non-compliance with section 1902(a)(9)(D) and provide an anticipated date for competition.
CMS has authority to withhold FFP under 42 CFR 430.35 for a state’s noncompliance with
section 1902.

Contact: If you have any questions regarding the requirements for posting CMS 2567s as
described in this bulletin, please contact the appropriate survey & certification contact for your
State in the CMS Regional Office.

The RO contacts will be supported by Moronke Akinso in the CMS Central Office
(Moronke.Akinso@cms.hhs.gov).

For questions related to Medicaid financing, please consult with the appropriate Medicaid
representative in your CMS regional office.

Effective Date: Immediately. This memorandum should be communicated with all survey and
certification staff, their managers and the State/Regional Office training coordinators within 30
days of this memorandum. Additionally, we ask that you also share this memorandum with
nursing home providers.

/sl
Thomas E. Hamilton

Attachment: February 2016 State Website Links

cc: Survey and Certification Regional Office Management
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Link to Nursing Home Compare at:
http://www.health.ri.gov/nursinghomes/about/choosing/. It also
has a rating system that accounts for deficiencies but doesn't
list them.
http://www.health.ri.gov/nursinghomes/about/quality/index.php.
Copies of 2567s or POCs can be requested from the
Department of Health. A nursing home summary report with
satisfaction survey data can be found at:

Updated main state health
department phone number.

Rhode Island www.health.ri.gov/ 401-222-5960 ints/index.php 401-222-5200 no http://www.health.ri.gov/nursinghomes/about/quality/.
Link to 2567 data no longer available. Some enforcement data |Updated main state health
. listed under monthly reports at the link provided. Inspection department phone number.
http://www.scdhec.gov/He " . - e " P
results are available with some description but the specific Removed link, navigation notes
alth/FHPF/HealthFacilityR ] 5 9 5 " 0
hito:/h dh IHealth/E equlationsLicensing/Sancti deficiencies (scope and severity) are not provided. Link to and information about 2567
du. WWWI tFH ST{SOV /Eal C 9 ons/ 9 Nursing Home Compare at: data. Updated general notes as
HW http://mww.scdhec.gov/Health/FHPF/HealthFacilityRegulationsL | link to 2567 data is no longer
ompainttiieal-ompaint: icensing/MedicareMedicaidCertification/NursingHomes/. available.
South Carolina http://www.scdhec.gov 803-545-4205 AllOtherHealthcareFacilities/ _|803-545-4370 no v I B e e val
http://doh.sd.gov > select "A-Z Topics" > under
‘N’ select "Nursing Facility Survey Reports, SD" Link to nursing home compare at:
> Select "South Dakota Nursing Facility Current yes yes no http://doh.sd. gov/ rOV|der§II|censL1re/nurs|n facilities.aspx No change.
http://doh.sd.gov/providers/lice http://doh.sd.gov/providers/licens Statements of Deficiencies and Plans of P -sd.govip 9 -asp
South Dakota http://doh.sd.gov 605-773-3361 nsure/Complaints.aspx 605-773-3497 ure/Facilities.aspx ves; pdf Accessible Correction”
http://tn.gov/health > under Health
http://tn.gov/health/article/hcf- https://apps.health.tn.gov/Facilityl Professionals and Facilities select ‘Health yes yes no Link to NHC at: http://tn.gov/health/article/consumer. No change.
Tennessee http:/tn.gov/health 615-741-7221 complaint 877-287-0010 nspections/ yes; pdf Accessible Facility Inspections'
http://www.dads.state.tx.us/ > Choose "Help for .
http://facilityquality.dads.state.tx.u Texans" on top > Under "Find Someone to r;ttp./l\:jvwvsvl.dads.tsl/atbeig(dllj’:s Efnforcemsmdlrlfo(;matlon ;’Avallab:e bfy regs:[glénks gn left side No ch
http:/www.dads.state. tx.us/serv s/ars/public/grs.do?page=homeé&l |yes; partial html Provide Services" select "Find & Compare yes no prfyz'oi;/ rfe/podr S/ Sht I o pagez’.l pdated navigation notes from webpage - now | No change.
Texas http://www.dads state.tx.us/ |512-438-3011 ices/crs/dadsprovider.html 800-458-9858 ang=en&mode=P&dataSet=1 table Accessible Service Providers" > select search criteria nifindex.htm accessible.
http://health.utah.gov > select Health Services at No changes - Some links in
the top > under Licensing and Certification Some 2567 data provided in a report card with some POC navigation notes to the 2567
select "Health Facility Licensing” > on left select dates listed. Most recent data is from 2005. Link to Nursing data indicate they are 'under
. . . . no no no ) X
_ Facility Info" > select "Alphabetical Listing’ Home Compare at: construction’ and are not
http://health.utah.gov/hflcra/facinf under Facility Listing > select "SNF DP" "SNF http://health.utah.gov/hflcra/reportcard/reportcard.php available but direct link to 2567
Utah http://health.utah.gov 877-424-4640 http://health.utah.gov/hflcra/ 800-662-4157 offactype.php yes: html table Somewhat Accessible nnlv or "SNE/NE Dual Cert" > selec data is workina,
NUP/7WWW.Vermont.| gowporlal/nealm/ > serect unaer inarviauar raciiity [Some entorcement informaton avarianie unaer marviauar
Agency A - Z" > "Licensing & Protection, and specific survey dates |facility and individual survey date, not separately identified.
_ _ X ) : Division of " > Under Survey and Certification yes yes at: Can search for enforcement or civil money penalty and the Updated link to file a complaint.
http://www.vermont.gov/port http://www.dip.vermont.qov/resi http://www.dip.vermont.gov/licens . |select ‘Click here to go to the Licensure, Survey http Jiwww.dip.vermont.go |individual facility letters will display. Link to Nursing Home
Vermont al/health/ 800-464-4343 dent-rights 800-564-1612 e-survey-nursing ves; pdf Somewhat Accessiblg and rartifi Sactinn of thic weheite' ~ | Indar e nireing [ Camnare ot htn: /s din varmont aoviniceing liet
Croix; 340-774- no Website search feature not functioning. No change.
Virgin Islands http://www.healthvi.org/ 9000 St Thomas/St no
http://www.vdh.virginia.go | Definitions of enforcement actions only. No facility specific
http://www.vdh.virginia.qov/OL v/OLC/LongTermCare/sur data.. Link to Nursing Home Compare: No change.
Virginia http://www.vdh state.va.us/ _|804-367-2102 CIComplaint/ 800-955-1819 no vey.htm http://www.vdh.virginia.gov/OLC/providerreportcards.htm
TP/ Www.dShs.Wa.gov/ > Select "Adult Care™ Aggregated gata avaiapie
tab at top > Select "Can you help me find a long- at: Aggregated enforcement data available at the link provided. No
) ) term care facility in WA state?" > Under 'Nursing yes yes https://www.dshs.wa.gov/a |facility specific data. Link to Nursing Home Compare at: Updated link to file a complaint.
: https://fortress.wa.gov/dshs/f2w https://fortress.wa.gov/dshs/adsaa . Homes (Facnmes)' select "Find a nursmg home Itsa/residential-care-  |http://www.altsa.dshs.wa.gov/pubinfo/housing/other/#NH.
Washington http://www.dshs.wa.gov/ 800-737-0617 S03apps/CSTS/ 800-562-6078 pps/lookup/NHAdvLookup.aspx _|yes; pdf Accessible n Wachinatan ctate and oo Inireinnhama.
TEps-/TonTrac.wy - gov/lnuex Bt Setect Heaitn 2567 data Is provided In a table and I a pop-up Window. PDFs |Updated 2567 data - now
X X Care Facilities" dropdown tab > select "Health es & no with POCs available after selecting box for ‘Complete Survey |available in HTML and PDF.
o https://ohflac.wv.gov/index.h https://ohflac.wv.gov/complaint. https://ohflac.wv.gov/Lookup/Facilfyes; html table . Care Facility Search" > filter by Facility Type of ¥ Y History' at the top. Link to Nursing Home Compare available ~ |POCs also available in PDF.
West Virginia tml 304-558-0050 html 304-558-0050 itySearch and PDF Accessible “Nursina Ho under individual facilitv data for additinnal infarmation |indated aanaral n
Rtp://dNS.Wi. gov/ > Under "Favorite Searcnes” httos ! forwardhealth EnfOfGment Gata ow SVaTabre
X . X bottom right tab select "Find an Assisted Living wipo-v/WIPlonaI/DQA%Zd Enforcement column under individual facilities now has data.  |under individual facilities
) . http://www.dhs.wisconsin.gov/b https://www.forwardhealth.wi.gov/ Provider, Nursing Home, or other Health Care yes yes Pr;ng dero620Search/tabiy | UNder search results for an individual facility there are links to | (identified with a separate
) _ http://www.dhs.wisconsin.go aconsumer/HealthCareCompl WiPortal/DQA%20Provider%20S . Provider"> From the right hand column select Vi ol "% file a complaint or to visit Nursing Home Compare. column). Updated general
Wisconsin v 608-266-1865 aints.htm 800-642-6552 earch/tabid/318/Default.aspx ves; pdf Accessible "Drovider Saarch” > calart the link 318/Default.aspx notec
TIULP.//WWW. [TEdITIT.Wy0.JOV/ > SEIECL /-\gulg SOIMTE Wen NTKS U0 10T WOTK WItlT TETTTEL EXPIOTeT DTOWSETS DUt
D|V|5|on" from left tab > select "Healthcare do work with Firefox or Google Chrome. Link to Nursing Home (Updated navigation notes to
http://www.health.wyo.gov/ohls/ https://ohlssurvey.health.wyo.gov/ yes yes no Compare at: 9 9 2567 data. e
Wyoming http://www.health.wyo.gov 307-777-7123 complaint.html 307-777-7123 NonSecure/PublicSearch.aspx ves; pdf Somewhat Accessibl o leh s i e bl I e e e Lk P )
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