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[l. Introduction

This Quick Reference Guide (QRG) illustrates how to access and submit a Value-based Payment Modifier
(referred to here as the Value Modifier) Informal Review Request, and how to modify or cancel an existing
Value Modifier Informal Review Request.

The Affordable Care Act (ACA) establishes a Value Modifier that provides for differential payment to physician
solo practitioners or physician groups under the Medicare Physician Fee Schedule (Medicare PFS) based on
the quality of care furnished to Medicare Fee-for-Service (FFS) beneficiaries compared to the cost of care
during a performance period. Further, the statute requires that Medicare begin applying the Value Modifier on
January 1, 2015, with respect to items and services furnished by specific physician solo practitioners and
physician groups (as determined by the Secretary), and to apply it to all physician solo practitioners and
physician groups with 2 or more eligible professionals beginning no later than January 1, 2017. The statute
requires that the Value Modifier must be implemented in a budget neutral manner. Generally this means that
upward payment adjustments for high performance must balance the downward payment adjustments applied
for poor performance.

Beginning in 2017, the Centers for Medicare and Medicaid Services (CMS) will apply a Value Modifier
adjustment to physician solo practitioners and physician groups with 2 or more eligible professionals their
Medicare Taxpayer Identification Number (TIN). This adjustment is based on the physician solo practitioners’
or physician groups’ reporting for the Physician Quality Reporting System (PQRS) in performance period 2015
and performance on claims-based quality outcome and cost measures. Physician solo practitioners and
physician groups with 2-9 eligible professionals could be subject to an upward or neutral Value Modifier
adjustment, while physician groups with 10+ eligible professionals could be subject to an upward, neutral, or
downward Value Modifier adjustment.

In September 2016, CMS made the 2015 Annual Quality and Resource Use Reports (QRURS) available to
every physician solo practitioner and physician group practices nationwide. The 2015 Annual QRURs show
how physician solo practitioners and physician groups performed in 2015 on the quality and cost measures
used to calculate the 2017 Value Modifier. For physician solo practitioners and physician groups with 2 or more
eligible professionals who are subject to the 2017 Value Modifier, the QRUR shows how the Value Maodifier will
apply to physician payments under the Medicare PFS for physicians who bill under the TIN in 2017. For all
other TINs, the QRUR is for informational purposes only and will not affect the TIN’s payments under the
Medicare PFS in 2017.

For physician solo practitioners and physician groups with 2 or more eligible professionals that are subject to
the 2017 Value Modifier, CMS established a 60-day Informal Review Period, to request a correction of a
perceived error. For more information about the 2017 Value Modifier and the 2015 Annual QRUR, how to
submit an informal review request, and the deadline for submitting an informal review request, please visit:

https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/PhysicianFeedbackProgram/2015-

QRUR.html.

Information about the Value Modifier is available at: https://www.cms.gov/Medicare/Medicare-Fee-for-Service-
Payment/PhysicianFeedbackProgram/ValueBasedPaymentModifier.html

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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. Getting Started

Authorized representatives of a group can submit a Value Modifier Informal Review Request on the CMS
Enterprise Portal at https://portal.cms.gov using an Enterprise Identity Management (EIDM) account with one
of the following Physician Quality and Value Programs Roles:

e For a physician solo practitioner (TIN with only 1 National Provider Identifier [NPI] that bills under the
TIN):
o Individual Practitioner
o Individual Practitioner Representative
e For a physician group with 2 or more eligible professionals (TIN with 2 or more NPIs that bill under the
TIN):
0 Security Official
0 Group Representative

Authorized representatives must sign up for a new EIDM account or modify an existing account at
https://portal.cms.gov. Reference guides that provide step-by-step instructions for requesting each Physician
Quiality and Value Programs role for new, existing or migrating EIDM accounts are available at:

https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/PhysicianFeedbackProgram/Obtain-2013-

QRUR.html

¢ If a physician solo practitioner has already accessed their 2015 Annual QRUR, then the same person
can submit a Value Madifier Informal Review Request using his/her EIDM User ID and Password.

e |f a physician solo practitioner does not have an authorized representative with an EIDM account, an
authorized representative can be identified and must sign up for an EIDM account with the Individual
Practitioner Representative role.

e |f a physician solo practitioner representative has an existing EIDM account, but not one of the
individual-specific roles listed above, then ensure that the account is still active and add a role-specific
Physician Quality and Value Programs role to the individual's existing EIDM account. To ensure that
the EIDM account is still active, please contact the QualityNet Help Desk.

e |f a physician group has already accessed its 2015 Annual QRUR, then the same person can submit a
Value Modifier Informal Review Request using his/her EIDM User ID and Password.

e If a physician group does not have an authorized representative with an EIDM account, then one
person representing the group must sign up for an EIDM account with the Security Official role.

e If a physician group has a representative with an existing EIDM account, but not one of the group-
specific roles listed above, then ensure that the account is still active and add a role-specific Physician
Quality and Value Programs role to that person’s existing EIDM account. To ensure the EIDM account
is still active, please contact the QualityNet Help Desk.

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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V. Questions

For questions related to an EIDM account, contact the QualityNet Help Desk.

Monday — Friday: 8:00 am — 8:00 pm EST
Phone: (866) 288-8912 TTY (877) 715-6222
Fax: (866) 329-7377

Email: gnetsupport@hcqis.org

For questions about how to access your reports on the CMS Enterprise Portal, information contained in your
2015 Annual QRUR, how to submit an Informal Review Request, or to provide feedback to CMS, please
contact the Physician Value Help Desk.

¢ Monday — Friday: 8:00 am — 8:00 pm EST
e Phone: 1-888-734-6433 (select option 3)

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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V. Accessing the Value Modifier Informal Review Request Interface

There are two ways to access the Value Modifier Informal Review Request interface:

e CMS Enterprise Secure Portal
¢ QualityNet Communications Support Page (CSP)

A. Accessing the Value Modifier Informal Review Request Interface from the CMS
Enterprise Secure Portal

Steps Screenshots
1. Go to https://portal.cms.gov/ and - —
~ o ‘Home CHS | Newsroom | Archive | (g Helo & FAQs | 12} Emad | 2 Print]
select Login to CMS Secure CMS,gOV Enterprise Portal EEEesE l% = \
Portal. Centers for Medicare & Medicaid Senvices R
Note: The CMS Enterprise Portal Health Care Oty Improvement Sysem. Provider Resources
supports the following internet
browsers: CMS Portal > Welcome to CMS Portal
e Internet Explorer 8 (without r CMSS
- = : S Secure Portal
compatibility mode) Welcome to CMS Enterprise Portal
e Internet Explorer 9 (without - )
HRH ) ) . To log infa the CHS Portal a CMS
compatibility mode) The CMS Enterprise Portal s a gateviay being / sonsee
*  Internet Explorer 10 (without offered o allow the public to access a number of
compatibility mode) P , J *
e Internet Explorer 11 (Without systams ralated to Medicare Advantage, . /"(
compatibility mode) Prescription Drug, and other CMS programs. / ;/ F—
e Mozilla-Firefox Forot Passod?
e Chrome 4 '
. e User Registaton
e Safari

Enable JavaScript and adjust any
zoom features to ensure the screen
is not too wide.

i
CMS Cnterprise Portal | MACDHS | Medicare Shared Savings Program | Physician Value Mﬁ
Innevation Center | CU | PCCOS

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps

Screenshots

2. Readthe Terms and
Conditions and select | Accept
to continue.

Note: Selecting Decline will end the
session and return you to the CMS
Enterprise Portal Landing screen.

Terms and Conditions

OMB No.0938-1236 | Expiration Date: 04/30/2017 | Paperwark Reduction Act

YYou are accessing a U.S. Government information system, which includes (1) this computer, (2) this computer network, (3) all computers connected to this network,
and (4) all devices and storage media attached fo this network or to a computer on this network. This information system is provided for 1.S. Government-authorized
use only.

Unautharized or improper use of this system may result in disciplinary action, as well as civil and criminal penalies.

By uging this information system, you understand and consent to the following:

YYou have na reasonable expectation of privacy regarding any communication or data transiting or stored on this information system.

At any time, and for any lawful Government purpose, the government may monifor, intercept, and search and seize any communication or data fransiting or stored on
this information system.

Any communication or data transiting or stored on this information system may be disclosed or used for any lawful Government purpose.

To continue, you must accent the terms and conditions. If you decling, your login will automatically be cancelled.

3. Enter your EIDM User ID and
select Next.

Home | About CMS ‘ Newsroom | Archive | eHEIp& FAQs ‘ L:‘.J Email | @u Print

Enterprise Portal

CMS.gov

Centers for Medicare & Medicaid Services

Health Care Quality Improvement System Provider Resources

Welcome to CMS Enterprise Portal

=

S s

Forgot User D7
Need an account? Click the link - Mew user registration

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps

Screenshots

4. Complete the Multi-Factor
Authentication (MFA) process.
MFA will need to be completed
each time you log in to the CMS
Enterprise Portal.

a) Enter your EIDM Password
information.

b) Select your MFA Device
Type from the drop-down
menu.

Note: You previously registered to
complete the MFA process when
setting-up your Physician Quality
and Value Programs account.
Please ensure that you select the
same MFA Device Type selected
during your initial account set-up.
You will not be able to complete the
MFA process if your selection from
the MFA Device Type does not
match your initial selection when
setting-up your account.

c) Select Send to Receive a
Security Code.

Note: The Send option will be
displayed only when one of the
following MFA Device Types is
selected:

e Text Message-Short
Message (SMS)

e Interactive Voice
Response (IVR)

e Emalil

d) Retrieve the security code
from the selected MFA
Device.

e) Enter the Security Code
and select Log In.

Home: | About CMS | Newsroom | Archive | @) Help & FAQs | (5} Email | @

CMS,QOV Enterprise Portal

Centers for Medicare & Medicaid Services

Health Care Quality Improvement System  Provider Resources

Welcome to CMS Enterprise Portal

Enter Security Code
A Security Code is required fo complete your login

To refrieve a Security Code, please select the Phone, Computer, or E-mail ihat you registered as your Multi-Factor AuthenticationMFA) device when you originally
requested access, from the MFA Device Type dropdown menu below.

Seturity Codes expire, be sure fo enter your Security Code promptly.
Unable to Access Security Code?

[fyou are unable to access a Security Code, you may use the "Unable To Access Security Code®" link. To use this link you will be directed away from this page. For
security purposes, you will be prompted to answer your challenge questions before the Security Code is generated. The Security Code will be sent fo the email
address in your profile. You will be required to login again with your User ID, Password and Securiy Code.

YYou may alsa call your Application Help Desk to obtain a Security Code.

After you receive the Security Code using this link or from your Help Desk, you must select the ‘One-Tima Security Code' option from the MFA Device Type dropdown
men.

Need to Register an MFA Device?

[ you have nof registered an MFA device and would like to do so now, you may use the "Register MFA Device" link. For security purposes you will be promped fo
login again and answer your challenge questions before registering an MFA device.

MFA Device Type: |Phane/Tablel/PCiLaptop h

The Security Code for the Phona/Tablet/PCiLaptop will expire in 10 minutes.

Security Code: |645877 X h
—>

Forgot Password?
Unable to Access Security Cade?
Beaister MFA Device

The Multi-Factor Authentication
process is now complete. You will be
re-directed to your initial selection,
the Value Modifier Informal Review
Request Landing screen

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps

Screenshots

5. Select Value Modifier Informal
Review from the PV-PQRS
drop-down menu.

& Portal Help & FAQS =3 Print

CMS

goVv Enterprise Portal

My Portal PV-PORS W

Ohwrerview

CMS Port:
Registration
I | Feedback Reports
w Value Modifisr Informal Rewview 1se Portal

1 The Enterorise Portal combines and displavs content and 1

The Value Modifier Informal
Review Request Interface will be
displayed with the Value Modifier
History Table present on the
screen.

Resiin H Vi Mol T R

| it ity

Pleaseselet View QRUR,ffyomare an athorzed fieofa tice Tax dentification Number (TEN) and wank o vievyour QRUR Reportor slect Request Informal Reviev b ndate an informel e request, Plase submt only ame £ Valoe
odfienformal evien eques duringfhe formlreienperiod and eneure al our Vue odiee s qustions avenchuded prorto submision,

Quality Cost Value Modifier | ValneModifier 2

= w MO e e | Aot | Gl i

Score Score Percenfage Decision Date

0| HSITQINRELISR rouii b NA A 000 A 20000000 A
JTUNERNER

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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B. Accessing the Value Modifier Informal Review Request Interface via the
QualityNet Communication Support Page (CSP)

Steps

Screenshots

1. Goto
https://www.qualitynet.org/portal/
server.pt/community/pgri_home/
212. Under the related links
section, select Communication
Support Page.

CMS.gov

QualtyNet

Centers for Med|care & Medicaid Services

Related Links
+ 015
+ Quality Improvement Resources

-i- Measure Development

+. Consensus Organizations for
© Measure Endorsement/Approval

++ Commurication Support Page ﬂ

Guest Announcement

Information in the Taxpayer Identification Number (Tax ID or TIN-level) PQRS feedback reports is confidential. Your report
is safely stored onling and accessible only to you (and those you authorize) through the web application. TIN-level reports
should be shared only with others within the practice who have a vested interest in the summarized quality data. Sharing
of other PQRS participants' information is acceptable only if the individual EP has authorized the TIN to do so. Please
ensure that these reports are handled appropriately and disposed of properly to avoid a potential Personally Identifiable
Information (PII) exposure or dentity Theft risk,

PORS Feedback Reports for program year 2014 and later can be accessed (when available) from the PV-PQRS portal. For
instructions on how to access these Feedback Reports, please go to Physician Faedback Program website,

Guest Instructions

Welcome to the Physician and Other Health
Care Professionals Quality Reporting Portal.
Please click on the Sign In button located in
the center of the page.

Download and install Adobe Reader to view User
Guides in accessible PDF format.

Physician and Other Health Care Professionals Quality Reporting Portal

to your Portal

Ifyou do not have an account, please register.

2. Select Informal Review
Request from the
Communication Support Page
drop down.

CMS.QOV QualyNet

Centers for Medicare & Medicaid Services

Related Links

+ NS
+ Quality Improvement Resources
+- Measure Nevelnpment

4. Consensus (Qrganizations for
Measure Fndnrsement/Approval

=" Communication Support Page

- NPI Level Report Request
4+ Informal Review Request «

Guest Instructions

Welcome to the Physician and Other Health
Care Professionals Quality Reporting Portal.
Please click on the Sign In button located in
the center of the page.

Cownload znd install Adobe Reader to view User
Guides in accessibie POF format.

Guest Announcement

Information in the Taxpayer Identification Number (Tax 1D or TIN-level) PQRS feedback reports is confidential. Your report
is safely stored online and zccessible only to you (and those you authorize) through the web application. TIN-level reports
should be shared only with others within the practice who have & vested interest in te summarized guality data. Sharing
of other PQRS praiticipants' information is acceptable only if the individug! EP has authorized te TIN W do so, Pleass
ensure gl tese reporls are handled appropriately and disposed of properly Lo avoid a potential Personglly Identifiable
Information (PII) exposure or Ientity Thell risk,

PORS Feedbatk Reports for prouram year 2014 and later can be eccessed (when available) lrom the PY-PQRS portal, For
instructions on how L access Whese Fesdback Reports, please uo W Physician Feedback Progiam websile,

Physician and Other Health Care Professionals Qualily R u Portal

m to your Portal

If you do not have an account, please register.

Fargot your password?

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps Screenshots

3. Select VM Informal Review
from the Informal Review OV
Request drop down. Qualif YNE

Centers Med[care & Medicaid Senvices

Related Links GUest Announcement
+ aHs Informeation in the Taxpayer dentification Number (Tax ID or TIN-level) PQRS feedback reports is confidential. Your report
i is safely stared online and accessible only to you (and those you autharize) through the web application. TIN-level reports
- Quality Improvement Resources should be shared only with others within the practice who have a vested interest in the summarized quality data. Sharing

of other PQRS participants' information is acceptable only if the individual EP has authorized the TIN to do 0. Please

. enare that these reports are handled appropriately and disposed of praperly to avoid a patential Personally Identifiable
4. Consensus Organizations for Information (P1I) exposure or Identity Theft risk.

¢ Meastre Endorsement/Approval

+ Measlre Development

PQRS Feedback Reports for program year 2014 and later can be accessed (when available) from the PV-PQRS portal, For

= Communication Suppor Page instructions on how to access these Feedback Reports, please go to Physidan Feedback Program website,

NPT Level Report Request

Informal Review Request B . ] .
Physician and Other Health Care Professionals Quality Reporting Portal

- PORS Informal Review

- VM Tformal Review «
3 m o your Portal

- EHR Reconsiderations

Guest Instructions IF you do not have an account, please register,
Welcome to the Physician and Other Health
Care Professicnals Qualty Reporting Portal.
Please dlick on the Sign In button located in

Forgat your password?

4. A VM informal review request
message will be displayed. After -
reading the message, select . g OV QUOHTYNG‘T

https://portal.cms.gov to be , . .
navigated to the CMS Centers for Medicare & Medicaid Services

Enterprise Secure Portal.

Before requesting a VM Informal Review Request, please make sure that you have accessed/reviewed your
Quality and Resource Use Report (QRUR). You can access your QRURs or start an Informal Review Request,
using your EIDM account atjhttps://portal.cms.govfand select Login to CMS Secure Portal.

If you disagree with the information included in your QRUR, you may proceed to submit a VM Informal Review.
Information on "How to Obtain a QRUR' can be found here.

Information on "How to request a VM Informal Review' can be found here.

You can also contact the QRUR Help Desk at 1-888-734-6433 (select option 3) with any questions or to provide
CMS with feedback about your report.

‘ close |

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps

Screenshots

5. The CMS Enterprise Secure
Portal Landing screen will be
displayed. Select Login to CMS
Secure Portal.

Note: The CMS Enterprise Portal
supports the following internet
browsers:

e Internet Explorer 8 (without
compatibility mode)

e Internet Explorer 9 (without
compatibility mode)

¢ Internet Explorer 10 (without
compatibility mode)

e Internet Explorer 11 (without
compatibility mode)

o Mozilla-Firefox
Chrome
Safari

Enable JavaScript and adjust any
zoom features to ensure the screen
is not too wide.

Home | About CMS | Newsroom | Archive | ) Helo & FAQs | () Emai | &Pt

C Ms QV |Enterprise Portal
Centers for Medlcale & Medicaid Services Leam about your heafincare aptions Seatch CMS.QCN\\

Health Care Quality Improvement System Provider Resources

CMS Portal = Welcome to CMS Portal

Welcome to CMS Enterprise Portal ' " CMS Secure Portal

Tolag into the CMS Portal a CMS user
| account s required

* & Login fo CMS Secure Portal

Fargot User 10?7
Forgot Password?
New User Registration

The CMS Enterprise Portal is a gateway being
offered to allow the public to access a number of

systems related to Medicare Advantage, X /4{
¥
/

Prescription Drug, and other CMS programs.

6. Read the Terms and
Conditions and select | Accept
to continue.

Note: Selecting Decline will end the
session and return you to the CMS
Enterprise Portal Landing screen.

Terms and Conditions

OMB No.0938-1236 | Expiration Date: 0473002017 | Paperwork Reduction Act

ou are accessing & U.3. Govemment information system, which includes (1) this computer, (2) this computer network, (3) all computers connected to this netwark,
and (4) all devices and storage media atfached to this network or to & computer on this netwerk. This informaticn system is provided for U.S. Government-authorized
use only.

Unauthorized or improper use of this system may result in disciplinary action, as well 3 civil and criminal penalties.

By using this infommation system, you understand and consent to the following:

You have no reagonable expectation of privacy regarding any communication or data fransiting o stored on this information system.

Abany time, and for any lawiul Govemment purpose, the govemment may monifor, intercept and search and seize any communication or data transiting or stored on
this information eystem.

Any communization or data transiting o stored on this information system may be disclosed or used for any lawful Government purpose.

To confinue, you must accept the ferms and conditions. If you decline, your login will automatically be cancelled.

- =D B

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps Screenshots

7. Enter your EIDM User ID and

select Next.
CMS OV Enterprise Portal

Centers for Medlrare & Medicaid Services

Home | About CMS | Newsroom | Archive | eHeIp&FAQS | L'.__.!JEma\I | @ Print

Health Care Quality Improvement System  Provider Resources

Welcome to CMS Enterprise Portal

) GZED GE=ZID

Forgot User [D?
Meed an aceount? Click the link - New yser regictration

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps

Screenshots

8. Complete the Multi-Factor
Authentication (MFA) process.
MFA will need to be completed
each time you log in to the CMS
Enterprise Portal.

a) Enter your EIDM Password
information.

b) Select your MFA Device
Type from the drop-down
menu.

Note: You previously registered to
complete the MFA process when
setting-up your Physician Quality
and Value Programs account.
Please ensure that you select the
same MFA Device Type selected
during your initial account set-up.
You will not be able to complete the
MFA process if your selection from
the MFA Device Type does not
match your initial selection when
setting-up your account.

c) Select Send to Receive a
Security Code.

Note: The Send option will be
displayed only when one of the
following MFA Device Types is
selected:

e Text Message-Short
Message (SMS)

e Interactive Voice
Response (IVR)

e Emalil

d) Retrieve the security code
from the selected MFA
Device.

e) Enter the Security Code
and select Log In.

CMS,QOV Enterprise Portal

Centers for Medicare & Medicaid Services

Health Care Quality Improvement System = Provider Resources

Welcome to CMS Enterprise Portal

Home | About CMS | Newsroom ‘ Archive ‘ QHelp&FADs | Q Email ‘ @;

Enter Security Code
A Security Code is required to complete your login.

To refrieve a Security Code, please select the Phone, Gomputer, or E-mail ihat you registered as your Multi-Factor Authentication(MFA) device when you originally
requested access, fiom the MFA Device Type dropdown menu below.

Security Codes expire, be sure fo enter your Security Code promptly.
Unable to Access Security Code?

If you are unable to access a Security Code, you may use the "Unable To Access Security Code?” link. To use this link you will be directed away from this page. For
security purposes, you will be prompted to answer your challenge questions before the Security Code s generated. The Security Code will be sent to the email
address in your profile. You will be required to login again with your User 1D, Password and Security Code.

You may also call your Application Help Desk to obtain a Security Cods.

After you receive the Security Code using this link or from your Help Desk, you must select the 'One-Time Security Code' option from the MFA Device Type dropdown
men.

Need to Register an MFA Device?

If you have not registered an MFA device and would like to do so now, you may use the "Register MFA Device” link. For security purposes you will be prompted to
login again and answer your challenge questions before registering an MFA device.

Password: h

h
The Security Code for the Phone/Tablet/PC/Laptop will expire in 10 minutes

Security Code: |645877 X h

—> =D

Foroof Password?
Unable to Access Security Code?
Reqister MFA Device

MFA Device Type: |Phone/TabletPClLaptop

The Multi-Factor Authentication
process is now complete. You will be
re-directed to the Provider Welcome
Screen.

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps Screenshots
9. Select Value Modifier Informal I
Review from the PV-PQRS @ Portal Help & FAQs =P Print

drop-down menu.

CMS i
"goVv Enterprise Portal

My Portal PV-PORS ¥

Orverview
CMS Portz
Registration

’—: Feedback Reports

“alue Modifisr Informal Review ise P(}rtﬂ]_

The Enterorise Portal combines and displavs content and 1

The Value Modifier Informal
Review Request Interface will be
displayed with the Value Modifier
History Table present on the
screen.

Rezitration | ValueMocife InfmmalRevie

Value ModferHisory

e self Ve (R, i yom aeamathovie rnsenttve s Group oactice T 0enifcfion N (T and want o youe ORI Repor e el Rt nfomnl vttt ol e et P subut oy one (1) Vi

i o et i el e e nd el your e Mo e uesions oo o s
Qualty (ot | VelueModifir | ValueModifier .

Ve i P“[”r"m/wr (e | (mpste Almmat | Gl Mm”' Adin

Seore Seore Percenfage Dediion Dite

HISEWTO NRELLSIK bAoAt Fohn Na NA il NA 20000 B
NISTLNFRNEEL )

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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VI. Submitting a Value Modifier Informal Review Request

Steps

Screenshots

1. Referto Section V:
Accessing the Value
Modifier Informal Review
Request Interface for
steps on how to access the
Value Modifier Informal
Review Request Interface.

Note: You can access the
Value Modifier Informal Review
Request Interface via one of
the following methods to submit
an Value Modifier Informal
Review Request as described
in Section V:

e Section V - A. Directly
from the CMS
Enterprise Secure
Portal

e SectionV —-B. Via
QualityNet
Communication
Support Page (CSP)

2. Within the Value Modifier
History table, you will see
a list of the TIN(s) that are
associated with your EIDM
account. To request an
informal review for the
2017 Value Modifier, select
Request Informal Review
under the Action column to
the right of the TIN for
which you want to request
an informal review.

Note: Selecting View QRUR
will display the appropriate
attestation message prior to
opening the QRUR.

Registration H Value Modifier Informal Revie l

{ Value Modifier History

Please select View QRUR, i you are an aufborized representative ofa Group Practioe Ta [dentification Number (TIN) and wantto view your QRUR Report or select Request Infornual Revieny 0 initate an fnformal review request, Flease
subrmit oy on () Value Modfier informal reviesvequest duving the nformal review period and ensure afl your Value Modiffer issuesquestions are inctuded prior o submission.

\ ity | Ot | viwedoifer | vaeModfer | oo
Name TN Aserfurmangeelu Composite Composite Adjustment Calculation/ Mﬂi‘n:fnt Action
! Score Score Percentage Decision Date
HISTWT QI XS5 20152017 N4 N4 0.00 N/A 22,0000000
NRFLJSIX
XTSTUWEKNHFR ‘
HISYIWRTW X074 20152017 N4 N4 000 N/A 22,0000000
IFRNQDE View QRUR
QUQISNI
FIONHNS) G Request Informal Review
IV VISQIVY LTI LYY Vonin aniz/any NIA A a0 A 28000000

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps

Screenshots

3. A message will be
displayed providing
information for you to
review before beginning an
informal review request.
After reading the
information provided, select
OK to continue an informal
review request.

[Notice

Tfyou have  genera] question about the exhibits, ebles and)or datain your 2015, Anmual Quality and Resoures Use Report (AQRUR],
please contactthe Physician Value Help Desk at -888-734-6433 ar prhelpdesk @oms s gov.
Ifyo disagree with the 2017 Value Modifier caleulation in your AQRUR, then an authorized representative of your TIN can submit an infornal review request,
Please submit only ane (1) Valne Modifer nformal review request during theinformal revien period and ensure allyour Vaue Modifier issues questions are inelnded prior to submission,
Please select OF to begin your Inforenal Revieny Requast or Cancel to stay on this page.

G

The Informal Review Request
screen will be displayed. There
are three (3) sections to a
Value Modifier Informal Review
Request:

e Requestor Contact
Information

e Informal Review
Information

e User Attestation

Note: All fields denoted with a
red asterisk are required fields.

Value Modifier Informal Review

A field with an asterisk (*) before denotes it is a required field.
[ Requestor Contact Information

*FrstName: (Dol | *Adresliner: [wolanSreat |
Middle Initial: ‘—‘ Address Line 2: |m‘
atVame: SVl | Yo (B
* Email: \W\ *State: |@
s >
“OhoneNumber: | aorioroy | M4 gy |
Phone Ext: ‘—‘ o
G |
Informal Review Information

Note: 2017 Payment Adjustments - If an error is found and the Quality Composite Scores cannot be recalculated, then 'Average’ will be assigned.

Select the Add option below to add a new Reason for Informal Review.
Please ensure to add all reasons for requesting an informal review in the table below. Please note that at least one Reason for Informal Review is required for a valid submission. A Reason for
Informal Review is not required for each subject area.

Reason for Informal Review Related Exhibits | Ticket Status ‘ Action
No records found.

User Attestation

o Tereby attest that this information is true, accurate, and complete to the best of my knowledge. I understand that any falsification, omission, or concealment of any material fact may
subject me to administrative, civil, or eriminal liability.

(" Taceept the user attestation

()1 donot aceept the user attestation

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps Screenshots

Requestor Contact Requestor Contact Information

Information Section

4. Verify the EIDM pre- *FirstNeme:  Davd *AddressLiner: 100 )ain Siret

populated information. Viiddle nitial: Address Line 2:

Suite #02

Note: When a new Value
Mod|f|erilnf0rmal Review Aot Name: | Smith-Wilson ¥ty | Baltimor
request is started, the
RequeSt_Or COI’]t?.Ct ] *Email: | dwilson-2013@ckm.com *State: Maryland E
Information section will be the
only section t_hat _'S pre- . ¥ Confirm Email: | dwilson-2013@elm.com o gom
populated using information
from EIDM. If changes are ¥ .

9 " Phone Number: 4074074047 e | oy

needed to the pre-populated
information: (1) select the field Phone Ext:
that needs to be updated and

enter the correct information or

l
(2) select Clear to clear all pre- on

populated fields.
Informal Review Information Informal Review Information
Section Note: 2017 Payment Adjustments - If an error is found and the Quality Composite Scores cannot be recaleulated, then 'Averaze' will be assigned.
5. Select Add to add a Select the Add option below to 2dd a new Reason for Informal Revery.
Reason for Informal Please ensure to add all reasons for requesting an informal review in the table below. Please note that at least one Reason for Informal Review is required for 2 valid submission. A Reason for
Review to the ques tion Informal Review is not required for each subject area.
entry table.
Note: A pop-up window will be Reason for Informal Review Related Exhibits Ticket Status Action
displayed with fields No reconds found.
corresponding to a reason for -
informal review. *

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps Screenshots

Informal Review Information Informal Review Information
Section (cont’d)

¥*.
6. a) Select an option from R""‘S"“f“"l"f"mél v
the Reason for Informal Review:
Review drop-down menu. Related Exhibit<- @@  N/A

Note: The options for the (select all that apply)
Reason for Informal Review * Justification for
field are: Group Size, QRUR Review &
Cost, QRUR Quality, QRUR view:
Other, Registration and
Other.

b) Select an option from Max 1500 characters, 1500 remaining
the Related Exhibits from
check-box menu (optional). * Add Clear Cancel

Note: The available options for

the Related Exhibits field,
varies based on the selection
made for Reason for Informal
Review field.

¢) Enter Justification for
Review.
d) Select Add.

Note: Selecting Add will add
the reason for informal review
to the question entry table.
Selecting Clear will clear all
information selected/entered in
the pop-up window. Selecting
Cancel will display the
Cancelation Alert, ensuring this
is the action to be completed.

e) Repeat steps 3 — 4 from
this section to add
additional reasons for
informal review to the
guestion entry table
(optional)

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps

Screenshots

User Attestation Section

7. After all relevant reasons
for informal review have
been added to the question
entry table; select | accept
the user attestation and
then select Submit.

Note: Submit will be disabled
until the User Attestation has
been accepted.

Informal Review Information

Note: 2017 Bayment Adjustments - If an error is found and the Quality Composite Seores cannot be recaleulated, then 'Average’ will be assigned.

Select the Add option below to add a new Reason for Informal Reviey.
If you would like to View, Modify, or Delate an existing Reason for Informal Revie, please select the apprapriate action within the Action column of the table below.
Please ensure to add all reasons for requesting an informal reviesy in the table below. Please note that at least ane Reason for Informal Review is required for a valid submission. 4 Reason for
Informal Reviest is not required for each subject area,

Reason for Informal Review Related Exhihits Ticket Status | Action |

QRUR Quality Section Exhibit 2 Pending ‘ = ‘
Gronp Size N/A Pending ‘ = ‘

| |

User Attestation

o hereby attest that this information is true, accurate, and complete to the best of my knowledge. [ understand that any falsification, omission, or concealment of any material fact may
subject me to administrative, eivil, or criminal liability.

@I aceept the user attestation

()1 donat accept the ser atestation

*[ Submit | | Caod |

The Initial Confirmation
message will be displayed.

Note: Selecting Close on the
Initial Confirmation message
will navigate the user to the
Value Modifier Informal
Review screen.

Initial Confirmation.
You have successfully requested an informal review on your Medicare Physician Fee Schedule 2017 payment adjustment under the Value-based Payment Modifier

Your Request Tracking Number is 665, Flease includs the Request Tracking Number on any communication with the BV Helpdek,

An email will be sent to the email address on file as a notificatian of this submission, Informal Review Request has been successfully submitted.

Close || Print

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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VII. Modifying an Existing Value Modifier Informal Review Request

Steps Screenshots

1. Referto Section V: Accessing
the Value Modifier Informal
Review Request Interface for
steps on how to access the
Value Modifier Informal Review
Request Interface.

Note: You can access the Value
Modifier Informal Review Request
Interface via one of the following
methods to modify a Value Modifier
Informal Review Request as
described in Section V:

e Section V - A. Directly from
the CMS Enterprise Secure
Portal

e Section V- B. Via
QualityNet Communications
Support Page (CSP)

2. Within the Review Details table,
select the Request Tracking
Number for the informal review
request to be modified.

Registration H Value Modifier Informal Review l

[ Value Modifier History
Please select View QRUR, if you are an authorized representative of a Group Practice Tax Identification Number (TIY) and want to view your QRUR Report or select Request Informal Reviewto fnifiate an
informal review request, Please subit only one (1) Value Modifier informal review request during the informal revies period and ensure all your Value Modifier issues/questions are ncluded prior to submission.

Quality Cost Value Modifier | Value Modifier E o
| Performance/ ‘ Composite Composite | Adjustment ‘ Caleulation/ ‘ Adjustuient ‘ Action

Name TIN :
Adjustueot Year Score Score Percentage Decision Date L
©| wsmT XE-XN6533 20152017 N/A N/A 000 N/A 22,0000000 ‘
i) S
NRELISIX
XTSTLWER

To view or modify the details of an existing informal review request, you may select the request tracking number.

Request TrackingNumber | Date Informal Review Initizted | Informal Review Status Action
* 63 | 07/11/2016 Revieny Requested Caneel Informal Review

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps

Screenshots

The Informal Review Request will
be displayed with the latest
information saved to the database.

Note: Selecting the Request
Tracking Number will open the
informal review request to be
modified. If the informal review
request has a status of Review
Requested the user will be able to
modify the requestor contact
information, view/modify a Reason
for Informal Review, delete a Reason
for Informal Review or add a new
Reason for Informal Review to the
question entry table.

If the informal review request has a
status of Review Started the user
will only be able to modify the
requestor contact information. If the
informal review has a status of
Review Started, then the user will
need to contact the Helpdesk for
assistance with modifying an existing
informal review request.

T
Registration i Value Moditier Informal Review: ]

[ Value Modifier Informal Review

Afield with an asterisk (*) before denotes it is a required field.

Reyuestor Contact Information
*IirstName: | David *AddressLine1: | 100 Main Strest
Middle Initial: Address Line 2: Suile fu
*LastName: | Smith-Wilson *City: | Baltimore
“Email: | dolon-zon@dmeon *State: | Maryland B
* Confirm Puail: | dwilson-2013@clm.com *p- | gomy
*Phone Number: | 4074074079 P | yory
FPhone Ext:

[ Informal Review Information
Note: 2017 Payment Adjustments - Than error is found and the Cuuality Compasite Seores cannot be recalenlated, then Average will be assigned.

Select the Add uption below o ad 2 ew Reason for Informal Review.
1 you would like to View, Modify, or Delate an excting Reason for Informal Review, pleace selact the appropriate action within the Action column of the table below.
Flease ensure to 2dd all reasons for requesting an informal review in the table below, Flease note that at least one Reason for Informal Review is required for a valid submission, A Reason for
Infoirma] Review is nat required for each subject area.

Reason for Informal Revlew | Related Exhibits Ticket Status Action
QRITR: Quality Section Exdnbit 2 Pending =
Group Size Nfa Pending ] =
Add
[ User

1 do hersby attest that (his informetion s e, aveurate, and complete o e best of my knowledge. Tunderstand that any [sifestion, omission, or hinent of any material fact may
subject me to administrative, civil, or criminal hability.

- Taceept the user attestation

"\ 1do not accept the user attestation

Cancel

Modifying Requestor Contact
Information

3. a) Select field to be modified
and enter updated information
OR
b) Select Clear to clear all fields
and enter updated information
into all required fields

Requestor Contact Information

*First Name: ‘ David ‘ *Address Line ‘ 100 Main Street ‘

Address Line 2

Middle Initial: ‘—‘ : ‘F‘
*Last Name: \W\ Yoy [(Mime |
HonfmEnall (vlsoroo@nen | Y oy |
honeNumber: 4omorey | ey

Phone Ext: ‘ ‘

=2

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps

Screenshots

Modifying Informal Review
Information Section

4. Within the Question Entry table,
select the desired action under
the Action column.

Note: Selecting View or Modify will
display the reason for informal
review information in a pop-up
window. In the Review Requested
status, all fields within the pop-up
can be edited when selecting View
or Modify. Selecting Delete will
display the Delete Alert message.

Informal Review Information

Note: 20t7 Payment Adjustments - If an error fs found and the Quality Composite Scores cannot be recaleulated, then 'Average' will be assigned.

Select the Add option below to add a new Reason for Informal Review.
Ifyou would like to View, Modify, or Delete an axisting Reason for Informal Review, please select the appropriate action within the Action eoluran of the table belo.
Please ensure o add al reasons for requesting an informal review in the table below. Please nota that at least one Reason for Informal Review is required for a valid submission, A Reason for
Informal Reviesris not required for each subject area.

Related Eilits | TicketStatus \

Reason for Informal Review Artion
QRUR Quzlity Seetion Exhibit 2 Pending ‘ - ‘
Group Size N/A Pending
JE View t
i |
. Modify Q
User Atfestation Delete F*

Modifying Informa

| Review Information Section — Viewing an Existing Question

5. Within the Question Entry table,
select View under the Action
column to the right of the reason
for informal review you want to
review.

Informal Review Information

Note: 2017 Payment Adjustments - [fan error is found and the Quality Composite Scores cannot be recalculated, then Average' will be assigned.

Select the Add option below to add a new Reason for Informal Review.
It you would like to View, Modify, or Delete an existing Reason for Informal Review, please select the appropriate action within the Action cobumn of the table below,
Please ensure to add all reasons for requesting an informal review in the table below. Please note that at least one Reason for Informal Review is required for a valid submission. A Reason for
Informal Reviewis not required for each subject area.

Related Exibits \ TicketSttus [

Reason for Informal Review Action
QRUR Quality Section Exhibit 2 Pending ‘ = |
Group Size /A Pending
. View #
Add
L) Modify
User Attestation Delete
6. Select Close to close the pop- Informal Review Information
up, after reviewing the
information. Reason for Informal ~ QRUR Quality Section
Note: If the Informal Review Review:
Request is in the Review Started B . .
status, selecting the View option will Related Exlﬂbits-e Exhibit 2: Your TIN's Quality Composite Score
display a pop-up with non-editable
fields. If the Informal Review Justification fDeriew_@ Test

Request is in the Review
Requested status, selecting the
View option will display a pop-up
with editable fields.

* Close

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps Screenshots

Modifying Informal Review Information — Viewing or Modifying an Existing Question

7. a) Within the Question Entry Tnformal Review Information
table, select Modify under the
Action column to the right of the

request for informal review you Selectthe Add aption below to 2dd 2 new Reason for Informal Revi.

want to modify. Hyou would ke o View, Modify, or Delete an existing Reason for Informmal Revie, please select the appropriate action within the Action colurun of the table below.

Please ensure toadd all easons for requesting an informal reviewin the table belowy, Please note that at least one Reason for Informal Review is required for a valid submmission. A Reason for
nformal Reviewis ot equired for each subjeet area,

Note: 20ty Payment Adjustments - I an error s found and the Quality Composite Scores cammat be recaleulated, then Average will be assigned.

Reason for Informal Review Related Exhibits Ticket Status ‘ Artion ‘
QRUR Quality Section Fahibit2 Pending ‘ 2 ‘
Gromp Sze N/A Pending
I View
A .
S Modify Q
User Attestation Deleta
7. b) Review current information. Informal Review Information
¢) Modify information that requires ’ ‘
update. *Reason for Informal “QRURQUEHWSMUU v |

d) Select Update to update the
reason for informal review

information within the Question Mamxhihits:e
Entry table. (select all that apply)

aniew:e

|i|E)d1ﬂJit 2: Your TIN's Quality Composite Score

Note: The updated reason for informal |—E"wt3'mEﬁecm‘mcalc“en°mquﬂimﬂdim°‘P"Tf‘"mm

review information has not yet been |_|Exdubit 2-PCE: Person and Caregiver-Centered Experience and Outcomes Domain Quality Indicator Performance
saved. To save the updated

information, you must select Submit —
under the User Attestation section. |_|E1dubit3-PS: Patient Safety Domain Quality Indicator Performance

|_|E1du"bit 3-CCC-A: Communication and Care Coordination Domain Quality Indicator

|_|E1du"bit 2-CPH: Comunity/ Population Health Domain Quality Indicator Performance

|:|E1du“bit 3-CCC-B: Communication and Care Coordination Domain Medicare-Caleulated Quality Outcome Measures
|:|E1d1ﬂ)it 3-ECR: Efficiency and Cost Reduction Domain Quality Indicator Performance

o

__Other

* Justifieation for Review: | Test

¢

Max 1500 characters, 1496 remaining

*\ Update:‘ ‘:Clear :| |Camel\

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps Screenshots

Modifying Informal Review Information — Deleting an Existing Question

8. a) Within the Question Entry T
table, select Delete under the
Action column to the right of Note: 2087 Bayment Adjustments - e error s found and the Cuality Compesie Soores carmotbe ecalelated, then ‘Average'will be assigned.

the reason for informal review

you want to delete Selet the Add option belowto add a new Reason for Informal Review.

Hyou would ik to View, My, or Delete an eisting Reason forInformal Revie;, plase seectthe apprapriate action witin the Acton column ofthe table below,

Note: Upon selecting Delete, the Please ensure to add all reasons for requesting an informalrevtew i the table below. Please note that at least one Reason for Enformal Review s required for a valid submission, A Reason for
Delete Alert Message will be Informal Reviey i nct requived for each subjet area
displayed.
Reason for Informal Review Related Exhibits ‘ Ticket Status ‘ Action |
(RUR Quakty Seeion Bt Pending ‘ _"
Gronp Size A Pending
— View
A .
— Modify
User Atfestation Delete I Q

8. b) Select Yes on Delete Alert
to confirm that you want to
delete the reason for informal Alert!
review entry.

Note: The Ticket Status will be
updated to Delete Requested. Please select Yes to proeeed with the deletion, or No to cancel and return to the previous sereen.

* Yes | No

Delete Confirmation

Are you sure you want to delete this reason for informal review from the Value Modifier Informal Review request?

Modifying Informal Review Information — Adding a New Question to the Question Entry Table

9. a) Select Add. Informal Review Information
Note: A pop-up window will be Note: 2017 Payment Adjustments - Ifan error is found and the Quality Composite Seores cannot be recalenlated, then ‘Average' will be assigned.
displayed with fields corresponding Select the Add option beloww to add 2 new Reason for Informal Rewiew,
to add a new reason for informal If youwould like to View, Modify, or Delete an existing Reason for Informal Review, please select the appropriate action within the Action eolurn of the table below.
. Please ensure to add all reasons for requesting an informal review in the table below. Please note that at least ane Reason for Informal Review is required for a valid submission. A Reason for
review. Inform] Reviesv is not required for each subject area,
Reason for Informal Review Related Exhibits ‘ Ticket Status | Action
QRUR Quelity Section Exhibit 2 Pending ‘ "‘
Group Size N/A Pending
. View
il .
o Modify
User Attestation Delata

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps Screenshots
9. b) Select an option from the Informal Review Information
Reason for Informal Review
drop-down menu. *Reason for Informal v

c) Select an option from the
Related Exhibits check-box
menu (optional).

d) Enter Justification for
Review.

e) Select Add.

f) Repeat Steps 8a — 8e to add
additional reasons for informal
review to the question entry
table (if applicable).

g) Enter Justification for
Review.

h) Select Add.

Review:e

Related Exhibits/@ /A
(select all that apply)

* Justification for

Review:e

Max 1500 characters, 1500 remaining

* Add Clear

Cancel

User Attestation Section

10. After all relevant reasons for
informal review have been
added to the question entry
table; select | accept the user
attestation and then select
Submit.

Note: Submit button will be
disabled until the User Attestation
has been accepted. All changes
will not be saved to the database
until Submit is selected.

Informal Review Information

Note: 2017 Payment Adjustments - If an error is found and the Quality Composite Scores cannot be recaleulzted, then 'Average’ will be assigned.

Salect the Add option below to 2dd 2 new Reason for Informal Review.
Tf you would like to View, Modify, or Delete an existing Reason for Informal Review, please select the appropriate action within the Action colamn of the table below,
Please ensure to 2dd all reasons for requesting an mformal review in the table below, Please note that at Jeast ane Reason for Informal Revien is required for a valid submission. A Reason for|

Informeal Review is not required for each subject area.
Reason for Informal Review | Related Exhibits Ticket Status Action
QRUR. Qualily Sectiun Exdlalil 2 Peniding -
Group Size N/A Pending .
Add
User Attestation

1 do hereby attest that this information is true, accurate, and complete to the best of my §
subject me to administrative, civil, or criminal lability.

ledge. Tund d that any falsification, omission, or of any material fact may

@Iaeeepﬂheuseratheslaﬁm

“domot acoapt the user attestation

* subnit | | Caneel

The Modification Confirmation
message will be displayed.

Note: Selecting Close on the
Modification Confirmation
message will navigate the user to
the Value Modifier Informal
Review tab.

Meodification Confirmation.
You have successfully modified your Informal Review Request, Request Tracking Number 665,
Please include the Request Tracking Number on any communication with the PV Helpdesk.
An email will be sent to the email address on file as a notification of this modification.

Close Print

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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VIIIL.

Canceling an Existing Value Modifier Informal Review Request

Steps

Screenshots

1. Referto Section V:
Accessing the Value Modifier
Informal Review Request
Interface for steps on how to
access the Value Modifier
Informal Review Request
Interface.

Note: You can access the Value
Modifier Informal Review Request
Interface via one of the following
methods to cancel a Value Modifier
Informal Review Request as
described in Section V:

e Section V — A. Directly from
the CMS Enterprise Secure
Portal

e Section V- B. Via
QualityNet Communications
Support Page (CSP)

2. Within the Review Details
table, select Cancel Informal
Review under the Action
column for the informal review
request to be canceled.

Note: Selecting the Cancel
Informal Review will display the
Cancelation Alert Message.

Resisration | Value Moifier nformal R

| Value odiier istory

Please selec] Vien QRUR, i you are an aulbucized representative of ¢ Group Practive T Teutifeetion Number (TIN) aud wanl b view your QRUR Repurl ur selec! Reques! Tnforme] Review b fuifiale an
informal review request. Flaase subeit oaly ane (1) Vhue Modifer informal review request during the informal revien period and ensure all vour Value Modifier issues questions are inchuded prior to subeission.
Cost Value Modifier ~ Value Modifier

. : Performance] i . g 2 Adjustment :
Name TN s > Composite Compasite Adjnstment Calenlation/ Aetion
Adjustment Year Seore Seare Percentage | Decision Date Factor
©| BT XG53 20152017 N/A N4 000 NA 22.0000000
1 S
NRFLISTX
XTSTLWEEN

Toview or modify the details of an existing informal review request, you may select the request tracking mumber.

Request Tracking Number | Date Informal Review Initiated
65 offuf2016

Informeal Review Status
Revien Requestad

Caneel Informal Review

h

3. Select Yes on the Cancelation
Alert message to confirm that
you want to cancel the Value
Modifier Informal Review
Request.

Note: Selecting No on the
Cancelation Alert Message will
navigate the user back to the Value
Modifier Informal Review screen.

Cancel
Alert!
Are yvou sure you want to cancel this VM informal review request?

Please select "Ves' to proceed with the caneellation, or 'No' to return to the previous screen.

* Yes No

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps Screenshots

The Cancelation Confirmation

message will be displayed. Cancel Confirmation

Note: Selecting Close on the You have successfully canceled your Informal Review Request, Request Tracking Number 665,

Cancelation Confirmation
message will navigate the user to
the Value Modifier Informal
Review screen.

Please include the Request Tracking Number on any communication with the PV Helpdesk.
An email will be sent to the email address on file as a notification of this cancellation.

Close Print

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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IX. Troubleshooting Browser Settings
Steps Screenshots
Troubleshooting -G 2| RS Watpsd i microsaftcam/en-us{downlosdfimtemat-explorerasp E!
If you are not using one of the . © e Bt View Favories Help
E'léﬂ%?et‘t\e/gv?/Tr?gfﬁéSCOI\ZI grg:'?e\lrlgﬁse ok :' Intemet Erplarer - Mierd  Delieke browsing hisbory... Chrl o Shirft el
Portal using Internet Explorer 9: DL T
1. Ensure the browser is open. i
2. Press the Alt key to display the : I":“TTTH_‘"HE frofcton
Menu bar (or right-click the ' cm:: -
Address bar and then select N
Menu bar)' Add site to Start menu
3. Select Tools on the Menu bar. m——— -
4. Select Compatibility View
. Pog-up Elocker ¥
Settings. Maringe add-ons
5. Remove the CMS Enterprise : : .
Portal web address if it appears Compathiy View Setina NN &5
in the Websites you've added Sabeebe to this feed [y Change Conpasbity vew Setsrs
to Compatibility View box. Feed discovery e
6. Un-check all of the boxes below kil Add this website:
Websites you've added to Performansce dashboand it favorw gocgle.comf
Compatibility View. F12 Developer Tools Webstes youive added s Compatibty View:
7. Close the Compatibility View Oneblote Linked Notes oooge.com
Settings box. tyne add-on
8. Close the current browser Sand to Onablote Remove
session. , https://portal.cms.gov
Repartwebiite problems P
9. Open a new browser session. (if displayed)

10. Go to https://portal.cms.gov and

select Login to the CMS
Enterprise Portal.
Note: The CMS Enterprise Portal
supports the following internet browsers:
e Internet Explorer 8 (without
compatibility mode)
e Internet Explorer 9 (without
compatibility mode)
e Internet Explorer 10 (without
compatibility mode)
e Internet Explorer 11 (without
compatibility mode)
e Mozilla-Firefox
e Chrome
e  Safari

Iriternet options

| Display infranet stes in Compathity View
[ use macrosaft compatiity ksts
Leam more by reading the: [ntermest Explocer privacy statement

Clasa

If you have questions about the Value Modifier Informal Review Request process, please contact the Physician Value Help Desk by phone at
1-888-734-6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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