2016 VM Informal Review Request Quick Reference Guide

l. Introduction

This Quick Reference Guide (QRG) illustrates how to access and submit a Value-based Payment Modifier
(VM) Informal Review Request and how to modify or cancel an existing VM Informal Review Request.

The Affordable Care Act (ACA) establishes a VM that provides for differential payment to a physician or group
of physicians under the Medicare Physician Fee Schedule (PFS) based upon the quality of care furnished to
Medicare Fee-for-Service (FFS) beneficiaries compared to the cost of that care during a performance period.
Further, the statute requires that Medicare begin applying the VM on January 1, 2015, with respect to items
and services furnished by specific physicians and groups of physicians (as determined by the Secretary) and
to apply it to all physicians and groups of physicians beginning not later than January 1, 2017. The statute
requires that the VM must be implemented in a budget neutral manner, generally meaning that upward
payment adjustments for high performance must balance the downward payment adjustments applied for poor
performance.

Beginning in 2016, the Centers for Medicare & Medicaid Services (CMS) will apply a VM adjustment to group
practices with 10+ eligible professionals (EP) billing under a single Taxpayer Identification Number (TIN). CMS
will identify the groups of physicians with 10 or more eligible professionals (identified by TINs) and will
determine each group’s VM adjustment for 2016 based on the group’s reporting for the Physician Quality
Reporting System (PQRS) in performance period 2014 and performance on claims-based quality outcome
measures and cost measures. Groups with 100+ EPs could be subject to an upward, neutral, or downward VM
adjustment, while groups with 10 — 99 EPs could be subject to an upward or neutral VM adjustment.

In September 2015, CMS made the 2014 Annual Quality and Resource Use Reports (QRURS) available to
every group practice and solo practitioner nationwide. The 2014 Annual QRURs show how groups and solo
practitioners, as identified by their TIN, performed in 2014 on the quality and cost measures used to calculate
the 2016 VM. For TINs with 10 or more EPs who are subject to the 2016 VM, the QRUR shows how the VM
will apply to physician payments under the Medicare PFS for physicians who bill under the TIN in 2016. For all
other TINs, the QRUR is for informational purposes only and will not affect the TINs' payments under the
Medicare PFS in 2016. More information about the 2014 Annual QRURSs is available

at https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/PhysicianFeedbackProgram/2014-
QRUR.html. Information about the VM is available at https://www.cms.qgov/Medicare/Medicare-Fee-for-Service-
Payment/PhysicianFeedbackProgram/ValueBasedPaymentModifier.html.

For TINs with 10 or more EPs that are subject to the 2016 VM, CMS established a 60-day Informal Review
Period that begins after the release of the 2014 Annual QRURS, to request a correction of a perceived error.

I. Getting Started

Authorized representatives of a group can submit a VM Informal Review Request on the CMS Enterprise
Portal at https://portal.cms.gov using an Enterprise ldentity Management (EIDM) account with one of the
following Physician Quality and Value Programs Roles:

e Security Official

e Group Representative

If you have questions about the VM Informal Review Request process, please contact the Physician Value Help Desk by phone at 1-888-734-
6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Authorized representatives must sign up for a new EIDM account or modify an existing account

at https://portal.cms.gov. Reference guides that provide step-by-step instructions for requesting each Physician
Quality and Value Programs role for new, existing or migrating Enterprise Identity Management (EIDM)
accounts are available at https://www.cms.gov/Medicare/Medicare-Fee-for-Service-
Payment/PhysicianFeedbackProgram/Obtain-2013-QRUR.html

» If a group has already accessed its 2014 Annual QRUR, then the same person can submit a VM
Informal Review Request using his/her EIDM User ID and Password.

» If a group does not have an authorized representative with an EIDM account, then one person
representing the group must sign up for an EIDM account with the Security Official role.

» If a group has a representative with an existing EIDM account, but not one of the group-specific roles
listed above, then ensure that the account is still active and add a role-specific Physician Quality and
Value Programs role to that person’s existing EIDM account. To ensure the EIDM account is still active,
please contact the QualityNet Help Desk.

. Questions

For questions related to an EIDM account, contact the QualityNet Help Desk:
¢ Monday — Friday: 8:00 am — 8:00 pm EST
e Phone: (866) 288-8912 TTY (877) 715-6222
e Fax: (866) 329-7377
e Email: gnetsupport@hcais.org

For questions about how to access your reports on the CMS Enterprise Portal, information contained in your
2014 Annual QRUR, how to submit an Informal Review Request or to provide feedback to CMS, please
contact the Physician Value Help Desk:

¢ Monday — Friday: 8:00 am — 8:00 pm EST

e Phone: 1-888-734-6433 (select option 3)

If you have questions about the VM Informal Review Request process, please contact the Physician Value Help Desk by phone at 1-888-734-
6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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V. Submitting a VM Informal Review Request

There are three ways to access the VM Informal Review Request process:

Physician Value (PV) Landing Portlet
o Directly from the CMS Enterprise Secure Portal
QualityNet Customer Support Page (CSP)

A. Submitting a VM Informal Review via the PV Landing Portlet

Steps

Screenshots

1. (a) Go to https://portal.cms.gov and
select Get Started in the Physician
Value box on the CMS Enterprise
Portal.

OR

(b) Type https://portal.cms.gov/PV
on a CMS supported Internet
Browser.

Note: The CMS Enterprise Portal
supports the following internet
browsers:
e Internet Explorer 8 (without
compatibility mode)
e Internet Explorer 9 (without
compatibility mode)
¢ Internet Explorer 10 (without
compatibility mode)
¢ Mozilla-Firefox
e Chrome
e Safari

Enable JavaScript and adjust any zoom
features to ensure you are not seeing
the screen in too wide of a view.

Physician Value
The Physician Value portlet allows eligible professionals to:

= Select their PQRS reporting mechanism
= View PORS and QRUR Reports
» Reguest VM Informal Reviews

BT e

2. Select VM Informal Review on the
PV Landing Page.

CMS Portal > PV LANDING PAGE ‘
TN
Physician
Note: Secure Links require an EIDM account. You may register at the EIDM home page.
Value

If you have questions about the VM Informal Review Request process, please contact the Physician Value Help Desk by phone at 1-888-734-
6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps

Screenshots

3. Read the Terms and Conditions
and select | Accept to move
forward.

Note: Selecting Decline will end the
session and return you to the CMS
Enterprise Portal Landing screen.

Terms and Conditions

OMB No.0838-1236 | Expiration Date: 04/30/2017 | Paperwork Reduction Act

YYou are accessing a U.S. Government information system, which includes (1) this computer, (2) this computer network, (3) all computers connected to this network,
and (4) all devices and storage media attached to this network or to a computer on this network. This information systam is provided for U.S. Government-authorized
use only.

Unauthorized or impraper use of this system may result in disciplinary action, as well as civil and criminal penalties.

By using this information system, you understand and consent to the following:

YYou have no reasonable expectation of privacy regarding any communication or data transiting or stored on this information system

At any time, and for any lawful Government purpose, the government may monitor, intercept, and search and seize any communication or data transiting or stored on
this information system.

Any communication or data transiting or stored on this information system may be disclosed or used for any lawful Government purpose.

To continue, you must accept the terms and conditions. If you decling, your login will automatically be cancelled.

— =D E@&Ew

4. Enter the following information and
select Log In under Welcome to
CMS Enterprise Portal:

e EIDM User ID
e EIDM Password

Note: You will be directed to the Multi-
Factor Authentication (MFA) process
each time you log in and attempt to
access the VM Informal Review
Request interface. MFA is a new
approach to security authentication
which will help improve CMS’ ability to
reduce fraud and ensure system
security. It requires users to provide
more than one form of verification in
order to prove their identity in order to
access certain information provided via
the ‘Physician Quality and Value
Programs’ application. MFA
registration is required only once when
you are requesting a role but will be
verified at every logon. Upon selecting
Log In, the Multi-Factor
Authentication Terms and
Conditions page will be displayed.

Home | About CMS | Newsroom | Archive ‘ eHeIp

CMS.gov

Centers for Medicare & Medicaid Services

Enterprise Portal

Health Care Quality Improvement System Provider Resources

Welcome to CMS Enterprise Portal

User ID «

—> GITED GEZID

Forgot Password?
Forgot User ID?
Need an account? Click the link - New user registration

Password

If you have questions about the VM Informal Review Request process, please contact the Physician Value Help Desk by phone at 1-888-734-
6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps Screenshots

5. Read the Terms and Conditions T d Conditi
and select | Accept. conane o

OMB No.0938-1236 | Expiration Date: 04/30/2017 | Paperwork Reduction Act

Note: Selecting Decline will end the
H You are accessing 2 U.S. Government information system, which includes (1) this computer, (2) this compiter network, (3) all computers connected to this network,
session an d retu m yO u to the C M S and (4) all devices and storage media attached to this network or to a computer on this network. This information system is provided for U_S. Government-authorized

Enterprise Portal Landing screen. us only.

Unauthorized of improper use of this system may result in disciplinary action, as well as civil and criminal penalties.

By using this information system, you understand and consent to the following:

You have no reasonable expectation of privacy regarding any communication or data transiting or stored on this information system.

At any time, and for any lawful Government purpose, the government may menitor, intercept, and search and seize any communication or data transiting or stored on
this information system.

Any communication or data transiting or stored on this information system may be disclosed or used for any lawful Government purpose.

To continue, you must accept the terms and conditions. If you decline, your login will automatically be cancelled.

= G GETID

If you have questions about the VM Informal Review Request process, please contact the Physician Value Help Desk by phone at 1-888-734-
6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps Screenshots
6. Select the Credential Type from
the drop-down menu and then Welcome to CMS Enterprise Portal
select Send to receive a Security
Code. The word Success will be
displayed next to the Send button .
Enter Security Code

once a security code has been
successfully sent.

Note: You previously registered to
complete the MFA process when
setting-up your ‘Physician Quality and
Value Programs’ account. Please
ensure that you select the same
Credential Type you selected when
registering for the MFA process during
your initial account set-up. If you select
a different Credential Type, you will
receive an error message stating you
did not register to complete MFA using
the selected option and you will be
unable to proceed. If you may have
forgotten the Credential Type you
selected, you may (1) retrieve the E-
mail received upon successfully
registering for MFA or (2) navigate to
My Profile and select Remove Your
Phone or Computer for this
information. Selecting Remove Your
Phone or Computer will display the
Credential Type you selected to
complete the MFA process.

A security code is required to access this page, When you originally requested access to this application the system required you to set up a Phone,
Computer, or E-mailin order to retrieve a security code for Multifactor Authentication (MFA). If you did not complete the Multi-Factor
Authentication{MFA) registration process, please select "My Access' from the 'CMS Portal Home' page. Then, follow the necessary steps to complete
the role request process. If you have completed the MFA set up process but are now having issues retrieving a security code please contact your
application’s help desk,

To retrieve a security code, please select the same credential type that you originally selected when first requesting access to the application from
the drop down box(SMS,IVR or OTP). When entering the security code please enter it promptly s the code will expire for security purposes.

If you selected the E-mail One Time Password (OTP) option when you requested access to your application, please select that same credential type
below to receive a security code via E-mall. The security code will be e-mailed to the e-mail address on your profile within 5 minutes. When entering
the security code, please enter it promptly, as the security code wil expire after 30 minutes or after it is used successfully the first time.

Credential Type | E-mail- One Time Password (OTP) E| m «

[ Phone/TabletPCILaptop

E-mail - One Time Password (OTP)
Text Message - Shart Message service (SMS)
Voice Message - Interactive Voice Response(IVR)

Security Code (VIP
Token)

- ED D

If you have questions about the VM Informal Review Request process, please contact the Physician Value Help Desk by phone at 1-888-734-
6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps Screenshots

7. Enter the Security Code (VIP

Token) and then select Log In. Welcome to CMS Enterprise Portal

Note: You will have thirty (30) minutes
to retrieve and enter the Security
Cod e. |f you are unab|e to enter the A security code is required to access this page. When you griginally requested access to this application the system required you to set up

s - - a Phone, Computer, or E-mail in order to retrieve a security code for Multifactar Authentication (MFA). If you did not complete the Multi-
code within thirty (30) minutes, then the

Factor Authentication{MFA) registration process, please select "My Access' from the 'CMS Portal Home® page. Then, follow the necessary
code will expire and you will need to steps to completa the role request process. If you have complated the MFA set up process bt are now having issues retrieving a security

req uest a new SeCU rlty COde code please contact your application’s help desk.

[Enter Security Code

To retrieve a secunty code, please selact the same credential type that you onginally selected when first requesting access to the

The M u |t| - Facto r AU t h ent | Cc ati on application from the drop down box{SMS,IVR er OTP). When entening the security code please enter it promptly as the code will expire for
. . sequnty purposes.

process is how complete. You will be

re-directed to your initial selection, the If you selected the E-mail One Time Password (OTP) aption when you requested access to your application, please select that same

H cradential type below to recaive a security code via E-mail. The secunty cade will be e-mailed to the e-mail address on yaur profile within 5
VM I nfO rm al ReVI ew Req uest minutes. When entering the secunty code, please enter it promply, as the security code will expire after 30 minutes or after it is used
Lal’l d n g screen successfully the first ime.

Credential Type E-mail - O Tima Passwodd (OTF) [x] @ Sycenss

Secunty Code (VIP 259760
Teken)

=) GIIID 1D

8. Within the VM History table, you

will see a screen where the TIN(S) YHFisy
H - Flease seert View QRITR, if vou are an authorized representafive of  Group Prectice Tax denification Numsber (TIN) and want to iz your QRUR Report or selact Request Enforme] Revien: to ncfate an informe] revfew request
that are associated with your EIDM P . o Gy G | oo N R
account are listed. To request an Nae ¥ | Clnimter | e e Sepoe Wm“m it || acim
informal review for the 2016 VM, 0 | WKz g | - b YA % | Y o ||
select Request Informal Review Fa
under the Action column to the o ooy s | o = = B = " T e
right of the TIN for whom you want = Ve QAR
to request an informal review. = | i teie
0 | BT Ti0hey | 204 2015 a01f his iy 000 N 3.145:00W
i i ) HNEH 1
Note: Selecting View QRUR will FHNOSF

display the appropriate attestation
message prior to opening the QRUR.

If you have questions about the VM Informal Review Request process, please contact the Physician Value Help Desk by phone at 1-888-734-
6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps Screenshots
The Informal Review Request screen .
will be displayed. There are three (3) | Wl R

sections to a VM Informal Review

Request:
i. Requestor Contact
Information

ii. Informal Review Information
iii. User Attestation

Note: All fields denoted with a red
asterisk are required fields.

Afield with an asterisk (*) before denotes i is a required field

[ Requestor Contact Information

HFirstName:  David | *Address Lines:  100Man Sret |

Middle Initial: ‘ | Address Line 2: ‘Suite in |
HlastName:  Smith-Wilson | *Gity: | Balore |
*Emal: ‘ dwilson-2015@ckm.com | *Stater ‘ Maryland :
*onfrm Bl Oisoraoi@cneon | I gy
#Dhone Nunther: ‘ 4074074079 | TP+y; ‘H‘
Phone Ext: ‘ - |
G
Informal Review Information

Note: 2016 Payment Adjustment - Ifan error is found and the Quality Composite cannot be recalculated, then "Average” wil be assigned.

Selact the Add option below to add 2 new reason for Informal Review.
Please note that at Jeast one Reason for Informal Review s required for a valid submission, A Reason for Informal Revienwis not required for each subject area.

‘ lleasonRitgieI::formal Related Exhibits Remedy Ticket Number Ticket Status Action ‘
‘ Norecords found. ‘
[

[ User Attestation

*#1do herebyttest tha thisnformtionfs rue, acenrat, and complete o the best o oy kored. T undevstan that any lsfation, omision, o concealment ofany materz et may subjet me o
administrative, civil, or eriminallahilty.

() Laceep heuser atesaton

' Lo notaccept the usr atestation

it | [ Coel

If you have questions about the VM Informal Review Request process, please contact the Physician Value Help Desk by phone at 1-888-734-
6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps Screenshots

Requestor Contact Information

Section [ Requestor Contact Information

9. Verity the EIDM pre-populated *FirstName:  Dard | *AdrossTine ;101 )inSiet |

information. - " ]

Middle Initial: ‘ ‘ Address Line 2: ‘ Saie 02 ‘

Note: The Requestor Contact . ) . )
Information section will be the only " EEEE— f. [
section that is pre-populated, using Last Name: “Slmﬂ"ms““ ‘ Ciy: “Bal““m ‘
information from EIDM, when a new VM . m—— .
Informal Review request is started. If Emal: \‘&\1150“'2013_01'4059@1dm-ﬂJ Sate:  Vaylnd
changes are needed to the pre- J : ‘
populated information: (1) select the *Confim Email:  cobon20 o-406g8ine W oy
field that needs to be updated and enter P ——
the correct information or (2) select * Dhone Numher: ‘ LT ‘ P4 ‘ a7 ‘

Clear to clear all pre-populated fields.

Phone Fxt: ‘ 7 ‘

Informal Review Information Section

10. Select Add to add a question to the
question entry table

Note: A pop-up window will be
displayed with fields corresponding to
the question information to be entered.

Tnformal Review Information

Note: 2016 Payment Adjustroens - Quality Composite Scores camnot be recaulaed. Ifan ervr s ound, ‘Arerage'will e assiged

Select the Add ption belwrto add a new eason fr nformal Revi,
Plzse notethatat east ome Reason fo Iforml Reien s required for 2 valid submrission. A Reason for nformel Review s not requivedfor each subjet area

Reason for Informal

R Related Exhibits ~~ Remedy Ticket Number Ticket Status Action
oW

o rseords found.

N

If you have questions about the VM Informal Review Request process, please contact the Physician Value Help Desk by phone at 1-888-734-
6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps Screenshots
Informal Review Information Section
gcont’d1 Informal Review Information
11. (a) Select an option from the *Reason for Informal v
Reason for Informal drop-down Review- &
menu. Related Exhibits: @ VA
(select all that apply)

Note: The options for the Reason for
Informal Review field are: Group )
Size, QRUR Cost, QRUR Quiality, Review:

QRUR Other, Registration and Other.

* Justification for

(b) Select an option from the Max 1500 characters, 1500 remaining
Related Exhibits from check-box
menu (optional). * Add Clear Cancel

Note: The available options for

Related Exhibits field are dynamic and
change based on the selection made
for Reason for Informal Review.

(c) Enter Justification for Review
(d) Select Add

Note: Selecting Add will add the
question entry to the question entry
table. Selecting Clear will clear all
information selected/entered in the pop-
up window. Selecting Cancel will
display the Cancelation Alert, ensuring
this is the action to be completed.

(e) Repeat steps 10 — 11 to add
additional questions to the question
entry table (optional)

If you have questions about the VM Informal Review Request process, please contact the Physician Value Help Desk by phone at 1-888-734-
6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps

Screenshots

User Attestation Section

12. After all relevant questions have
been added to the question entry
table; select | accept the user

attestation and then select Submit.

Note: Submit will be disabled until the
User Attestation has been accepted.

"

[ Tnformal Review Information

Note: 2016 Payment Adjustments - Quality Composite Scores cannot be recalculated. If an error is found, 'Average’ will be assigned.

Select the Add option below to add a new reason for Informal Review.
It you would like to View, Modity, or Delete an existing Reacon for Informal Review, pleace salact the appropriate action within the Action column of the tabla below.
Please note that at least one Reason for Informal Review is required for a valid submission. A Reason for Informal Review is not required for cach subject arca.

Reason for Informal

Review Related Exhibits Remedy Ticket Number Ticket Status Actlon
QRUR Quality Seetion Eshibit5 N/A Peading §
Groap Size N/A N/A Pending )
Add

%

[ Tser Attestation

B do herchy attest that this information is true, acenrate, and complete to the best of my )

1.4, ] p e Jth.atﬂﬂ\ Bl s
may subject me to administrative, civil, or criminal liability.

, omission, or conecalment of any material fact}

@Imp&ﬂ:suﬂrmﬁon
[ do not accept the user attestation
o) | st || Cad
The Submission Confirmation
message will be displayed. Initial Confirmation.

Note: Selecting Close on the
Submission Confirmation message
will navigate the user to the VM
Informal Review screen.

You have suceessfully requested an informal review on your Medicare Physician Fee Schedule 2016 payment adjustment under the Value-based Payment Modifier,
Your request tracking number s 518, Please note the Request Tracking Number for any communieation with the PV Helpdesk.

An ematl will be sent to the email address o file as a notification of this submission. Informal Review Request has heen suceessfully submtted.

[ e |

If you have questions about the VM Informal Review Request process, please contact the Physician Value Help Desk by phone at 1-888-734-
6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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B. Submitting a VM Informal Review Request via CMS Enterprise Secure Portal

Steps

Screenshots

1. Go to https://portal.cms.gov/ and
select Login to CMS Secure
Portal.

Note: The CMS Enterprise Portal
supports the following internet
browsers:
¢ Internet Explorer 8 (without
compatibility mode)
e Internet Explorer 9 (without
compatibility mode)
e Internet Explorer 10 (without
compatibility mode)
e Mozilla-Firefox
e Chrome
e Safari

Enable JavaScript and adjust any zoom
features to ensure you are not seeing
the screen in too wide of a view.

; H CHS | Newsmom | Archiy Helo & FAQs | [} Ema | 2 Print]
Enterprise Portal Hone| st | e | e | @ | | 2

Leam about your heaificare opbions

CMS.gov

Centers for Medicara & Medicaid Senices

Sech CMS.ow

Heatth Care Cuakity Improvement System  Provider Resources

CM3 Portal > Welcome to CMS Portal

CMS Secure Portal

{Welcome to CMS Entexprise Portal

. . . To log into the CMS Portal a CMS user
The CMS Enterprise Portal is a gateway being / > ALCount s Fquied.
offered to allow the public to access a number of ]
systems related to Medicars Advantage, " /‘/ * 8 Login to CMS Secure Portl
Prescription Drug, and other CMS programs. 3 ; ;i /

/ Fomgot User 107

Forgot Passwoed?
New User Reqistration

/

¥
o MME
Innowation Center | CU § PLCOS

2. Read the Terms and Conditions
and select | Accept to continue.

Note: Selecting Decline will end the
session and return you to the CMS
Enterprise Portal Landing screen.

Terms and Conditions

OMB No.0938-1236 | Expiration Date: 04/3072017 | Paperwork Reduction Act

You are accessing a U.S. Government information system, which includes (1) this computer, (2) this computer network, (2) all computers connected fo this network,
and (4) all devices and storage media attached to this netwark or to a computer on this nefwork. This information system is provided for U.S. Gevernment-authorized
use only.

Unauthorized or improper use of this system may result in disciplinary action, as well as civil and criminal penalties.

By using this information system, you understand and consent to the following:

You have no reasenable expectation of privacy regarding any communication or data fransiting or stored on this information system.

At any time, and for any lawful Government purpose, the government may monitor, intercept, and search and seize any communication or data transiting or stored on
this information system.

Any communication or data transiting or stored on this information system may be disclosed or used for any lawful Govemnment purpose.

To continue, you must accept the terms and conditions. T you decling, your login will automatically be cancelled.

T EEDES

If you have questions about the VM Informal Review Request process, please contact the Physician Value Help Desk by phone at 1-888-734-
6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps

Screenshots

3. Enter the following information and
select Log In under Welcome to
CMS Enterprise Portal:

e EIDM User ID
e EIDM Password

Home | About CMS | Newsroom | Archive | QHe\p

Enterprise Portal

CMS.gov

Centers for Medicare & Medicaid Services

Health Care Quality Improvement System Provider Resources

Welcome to CMS Enterprise Portal

A
fap

—b GIZIED X1

Forgot Password?
Forgot User ID?
Need an account? Click the link - Mew user reqgistration

User ID

Password

4. Select VM Informal Review from
the PV-PQRS drop-down menu.

Note: You will be directed to the Multi-
Factor Authentication (MFA) process
each time you log in and attempt to
access the VM Informal Review
Request interface. MFA is a new
approach to security authentication
which will help improve CMS’ ability to
reduce fraud and ensure system
security. It requires users to provide
more than one form of verification in
order to prove their identity in order to
access certain information provided via
the ‘Physician Quality and Value
Programs’ application. MFA registration
is required only once when you are
requesting a role but will be verified at
every logon. Upon selecting Log In, the
Multi-Factor Authentication Terms
and Conditions page will be displayed.

CMS
.goV

Enterprise Portal

My Portal PV-PQRS ¥

CMS Portz ~ veniew

wijpic

The Enterprise Portal combines and displays content ang

Registration

Feedback Reports

W Informal Review

rprise Ports

navigation and cross-enterprise search tools, supports si
personalization to present each user with only relevant cg

Portal is to provide "one-stop shopping” capabilities to imj

If you have questions about the VM Informal Review Request process, please contact the Physician Value Help Desk by phone at 1-888-734-
6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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2016 VM Informal Review Request Quick Reference Guide

Steps

Screenshots

5. Read the Terms and Conditions
and select | Accept.

Note: Selecting Decline will end the
session and return you to the CMS
Enterprise Portal Landing screen.

Terms and Conditions

OMB MNo.0938-1236 | Expiration Date: 04/30/2017 | Paperwork Reduction Act

You are accessing a U.S. Government information system, which includes (1) this computer, (2) this computer network, (3) all computers connected to this network,
and {4) all devices and storage madia attached to this network or to a computer en this netwerk. This information system is provided for U.S. Government-authorized
use only.

Unauthorized or improper use of this system may result in disciplinary action, as well as civil and criminal penalties.

By using this information system, you understand and consent to the following:

You have no reasonable expectation of privacy regarding any communication or data transiting or stored on this information system

Atany fime, and for any lawful Government purpose, the government may menitor, intercept, and search and seize any communication or data transiting or stored on
this information system.

Any communication or data transiting or stored on this information system may be disclosed or used for any lawful Government purpose.

To continue, you must accept the terms and conditions. If you decline, your login will autematically be cancelled.

6. Enter your EIDM User ID and EIDM
Password on the Multi-Factor
Authentication Login screen and
select Next.

CMS.QOV Enterprise Portal Hame | Aot [ Newzeom | Ackive | &

Centers for Medicare & Medicaid Services

Health Care Quality Improvement System  Provider Resources

Welcome to CMS Enterprise Portal

User ID «
Password «

= G =D

Forgot Password?

Forgot User ID7
Need an account? Click the link - Hew user registration

If you have questions about the VM Informal Review Request process, please contact the Physician Value Help Desk by phone at 1-888-734-
6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps Screenshots
7. Select the Credential Type from
the drop-down menu and then Welcome to CMS Enterprise Portal
select Send to receive a Security
Code. The word Success will be
Enter Security Code

displayed next to the Send button
once a security code has been
successfully sent.

Note: You previously registered to
complete the MFA process when
setting-up your Physician Quality and
Value Programs account. Please
ensure that you select the same
Credential Type you selected when
registering for the MFA process during
your initial account set-up. If you select
a different Credential Type, you will
receive an error message stating you
did not register to complete MFA using
the selected option and you will be
unable to proceed. If you may have
forgotten the Credential Type you
selected, you may (1) retrieve the E-
mail received upon successfully
registering for MFA or (2) navigate to
My Profile and select Remove Your
Phone or Computer for this
information. Selecting Remove Your
Phone or Computer will display the
credential Type you selected to
complete the MFA process.

A security code is required to access this page. When you orniginally requested access to this application the system required you to set up a Phone,
Computer, or E-mail in order to retrieve a security code for Multifactor Authentication (MFA). I you did not complete the Mult-Factor
Authenticabon{MFA) registration process, please select "My Access’ from the 'UM5 Portal Home' page. |hen, follow the necessary steps to complete
the role request process. If you have completed the MFA set up process but are now having issues retrieving a security code please contact your

application's help desk.

To retrieve a security code, please select the same credential type that you originally selected when first requesting access to the application from
the drop down box{5MS,IVK or OIF). When entenng the secunty code please enter it promptly as the code will expire for secunty purposes.

T you selerted the F-mail One Time Password ((0TP) option when you requested access to your application, please select that same credential type
below to receive a security code via E-mail. The security code will be e-mailed to the e-mail address on your profile within 5 minutes. When entering
the security code, please enter it promptly, as the security code will expire after 30 minutes or after it is used successfully the first Gme.
Credential Type | E-mai - One Time Password (OTF) [7] m *
| PhonefTablet/PCiLaptop

E-mail - One Time Password (OTP)
Security Code (VP Text Message - Short Message service (SMS)

Vbice Message - Interactive Voice Response(VR)

Token)

— T G

If you have questions about the VM Informal Review Request process, please contact the Physician Value Help Desk by phone at 1-888-734-
6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps Screenshots

8. Enter the Security Code (VIP

Token) and then select Log In. Welcome to CMS Enterprise Portal

Note: You will have thirty (30) minutes
to retrieve and enter the Security
Cod e. |f you are unab|e to enter the A security code is required to access this page. When you griginally requested access to this application the system required you to set up

S - - a Phone, Computer, or E-mail in order to retrieve a security code for Multifactar Authentication (MFA). If you did not complete the Multi-
code within thirty (30) minutes, then the :

Factor Authentication{MFA) registration process, please select "My Access' from the 'CMS Portal Home” page. Then, follow the necessary
code will expire and you will need to steps to completa the role request process. If you have complated the MFA set up process bt are now having issues retrieving a security

req UeSt a new SeCU rlty COde code please contact your application’s help desk.

[Enter Security Code

To retrieve a security code, please select the same credential bype that you onginally selected when first requesting access to the
The M u |t| - Facto r AU t h enti Cc ati on application from the drop down box{SMS,IVR or GTP). When entening the secunity code please enter it promptly as the code will expire for

. . secunty purposes.
process is how complete. You will be

re-directed to your initial selection, the If you selected the E-mail One Time Password (OTP) aption when you requested access to your application, please select that same
H cradential type below to recaive a security code via E-mail. The secunty cade will be e-mailed to the e-mail address on yaur profile within 5
VM Inform al Review Req uest minutes. When entering the sequrity code, please enter it promptly, as the security code will expire after 30 minutes or after it is used

Lal’l d | n g screen successfully the first ime.
Credential Type | E-mal - One Time Passwidd (OTP) =] @ Success

Secunty Code (VIP 259760
Teken)

* Logn Cance

9. Within the VM History table, you

will see a screen where the TIN(S) L
that are associated with your EIDM Dot Vi QRUR o e oz et f Goup i T enictionumen (1) vt s o QRUR et ol R frm R ittt e e,
account are listed. To request an , (uliy o , -
informal review for the 2016 VM, | Nae TNV Pe%m Caltion e "‘“3:3“‘ Compose | Conpasie mpfr?m"s,gsn t Vmﬂm M%m‘ Arton
select Request Informal Review ey | G
under the Action column to the 0 | UG Tl | oy g wb NN a g
: HONSYH
right of the TIN for whom you want T
r n informal review.
to requesta ormalrevie 0 | NFEIVETFY) TGNy | o 05 nh NA i 0 A s
RO View QRUR
_ . . . ; |
N_ote. Selecting Vlc_aw QRUR V\_/|II N?Hm * Rest i e
display the appropriate attestation
message prior to opening the QRUR. 0 ﬁm&TSNH TRy | 10 mb|NA O |NE o i 340
NS

10. Follow Steps 9 — 12 of Section V-A:
(Submitting a VM Informal Review
Request via PV Landing Portlet)
in this guide.

If you have questions about the VM Informal Review Request process, please contact the Physician Value Help Desk by phone at 1-888-734-
6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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C. Submitting a VM Informal Review Request via QualityNet Customer Support Page (CSP)

Steps

Screenshots

1. Go
to https://www.qualitynet.org/portal/
server.pt/community/PORI_home21
2 and under the related links
section, select Communications
Support Page.

CMS.QOV | QualyNet

Centers for Medicare & Medicaid Services

Related Links

CMS
Quality Improvement Resources
+ Measure Develupmenl

B e S e

. Consensus Organizations for
Measure Endursement/Approval

+ Communication Support Page ﬁ

Guest Announcement

Information in the Taxpayer Identification Number (Tax ID or TIN-level) PQRS teedback reports is confidential. Your report
is safcly stored online and accessible only to you (and those you authorize) through the web application. TIN level reports
should be shared unly with othess within the practice who have a vested interest in the summarized quality data. Sharing
of other PURS parbicipants’ information 1s acceptable only if the indnvidual EP has authonzed the 1IN to do so. Hease
ensure that these reports are handled appropriately and disposed of properly to aveid a patential Personally Identifiable
Tnformation (PIT) exposure or Tdentity Thell risk.

PQRS Feedback Reports for program year 2004 and later can be accessed (when available) from the PY-PQRS portal. For
instructions on how to access these Feedback Reports, please go to Physician Feedback Program website.

Guest Instructions

Welcome to the Fhysician and Other Health
Care Professionals Quality Reporting Porlal,
Please click an the Sign In hutton located in
the center of the page.

Download and install Adobe Reader to view User
Guides in accessible POF fommat.

Physician and Other Health Care Professionals Quality Reporting Portal

m Lu your Porlal

If your do nat have an account, please register.

2. Select Informal Review Request
from the Communications
Support Page drop down.

CMS.QOV | QualityNet

Centers for Medicare & Medicaid Services

Related Links
+- CMS
+ Quality Improvement Resources

+
+ Measure Development
+*

.. Consensus Organizations for
Measure Endorsement/Approval

=" Communication Support Page

NPT Level Report Request

+ Informal Review Hequest h

Guest Instructions

Welcome to the Physician and Other Health
Care Professionals Quality Reporting Portal,
Please chck on the Sign In button located m
the center of the page.

il and install A
Gl n accessibie POF fomal

r Lo view LUses

Guest Announcement

Information in the Taxpayer Identification Number (Tax ID or TIN-level) PQRS feedback reports is confidential. Your report
is safely stored online and accessible only to you (and those you authorize) through the web application. TIN-level reports
should be shared only with athers wathin the practice who have a vested mterest m the summanzed quality data. Shanng
of other PQRS participants” information is acceptable only if the individual EP has authorized the TIN to do so. Please
ensure thet these reports are handled appropriately and disposed of properly to aveid a potential Personally Identifiable
Information (P1L) exposure or ldentity Theft nsk.

PQRS Feedback Reports for program yesr 2014 and later can be accessed (when available) from the PV-PQRS portal. For
instructions on how to access these Feedback Reports, please go to Physician Feedback Program website,

Physician and Other Health Care Professionals Quality Reporting Portal

If you do not have an account, please register,

Forgat your password?

If you have questions about the VM Informal Review Request process, please contact the Physician Value Help Desk by phone at 1-888-734-
6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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2016 VM Informal Review Request Quick Reference Guide

Steps

Screenshots

3. Select VM Informal Review from
the Informal Review Request drop
down.

CMS.gov

QualityNet

Centers for Medicare & Medicaid Services

Measure Endorsement/Approval
=+ Communication Support Page
NPI Level Report Request
= Informal Review Request
! PORS Informal Review

- WM Informal Review h

Related Links Guest Announcement
oM Infarmation in the Takpayer Identification Number (Tax 1D or TIN-level) PORS feedback reports is confidential. Your report
i salely stored online and accessible only to you (and those you authorize) through the web application. TIN-level reports
+- Quality Improvement Resources should be shared only with others within the practice who have a vested interest in the summanzed quality data. Shanng
i | of other PQRS participants’ information is acceptable only if the individual EF has authorized the TIN to do so. Flease
Measure Development ensure that these reports are handled appropriately and disposed of properly to aveid a potential Personally Identifiable
+| Consensus Organizations for Tnfarmation (PTT) expasure or Tdentity Theft risk.

PURS Feedback Reports for program year 2014 and later can be accessed (when available) from the PV-PORS portal, For
instructions on how to access these Feedback Reports, please go to Fhysician Feedback Program website,

Physician and Other Health Care Professionals Quality Reporting Portal

m Lo your Portal

Guest Instructions

Welcome to the Physician and Other Health
Care Professionals Quality Reporting Portal.

If you do not have an account, please register,

4. A VM informal review request
message will be displayed. After
reading the message,
select https://portal.cms.gov to be
navigated to the CMS Enterprise
Secure Portal.

CMS.QOV \ QualityNet

Centers for Medicare & Medicaid Services

Before requesting a VM Informal Review Request, please make sure that you have accessed/reviewed your
Quality and Resource Use Report (QRUR). You can access your QRURs or start an Informal Review Request,
using your EIDM account at{https://portal.cms.gov|and select Login to CMS Secure Portal.

If you disagree with the information included in your QRUR, you may proceed to submit a VM Informal Review.

Information on "How to Obtain a QRUR' can be found here.

Information on 'How to request a VM Informal Review' can be found here.

You can also contact the QRUR Help Desk at 1-888-734-5433 (select option 3) with any questions or to provide

CMS with feedback about your report.

‘ close ‘

If you have questions about the VM Informal Review Request process, please contact the Physician Value Help Desk by phone at 1-888-734-
6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps

Screenshots

The CMS Enterprise Secure Portal
Landing screen will be displayed.

Note: The CMS Enterprise Portal
supports the following internet
browsers:
¢ Internet Explorer 8 (without
compatibility mode)
e Internet Explorer 9 (without
compatibility mode)
e Internet Explorer 10 (without
compatibility mode)
e Mozilla-Firefox
e Chrome
e Safari

Enable JavaScript and adjust any zoom
features to ensure you are not seeing
the screen in too wide of a view.

boms | About CMS | Newsroom | Archive | €3 IR AFAQ: | [ {Emad | i Brot

CMS.QOV | Enterprise Portal

Centers for Medicare & Medicald Services Leam about your BeaRlKare: ooy

‘Search CMS gov

Haalth Cars Chasiity Improvament Systam  Providar Rascurcas

CMS Ponal > Welcome to CMS Portal

CMS Secure Portal

Welcome to CMS Enterprise Portal

To kg into the CME Portal & CMS user
account i requined

@ Login to CMs Securs Portal

Format User IDF
Forpat Password?

The CMS Enterprise Portal is a gateway being

offered 1o allow the public to access a number of
relatad to Madi d

Prescription Crug, and other CMS programs.

Mew Lisar Rogistration

Get E-Mail Alerts

CMS Provides Health Coverage for 100

Infarmation for pecple with Midicare
ﬁ Meiare open encosman, and bangtts

Million People... Aeacy & subscier?
infarmation o chadren up Io the age of Manage Your Subscriptons
T — Erbacy. Palicy

...through Medicare, Medicaid, and the Children's Health

CMS News

Interactive Toal Allows Easiar Access
Data on Physicians

Insurance Pregram. And with health insurance reforms and Health

health care exchanges, we are improving health care and

Care
aov
@ Faseral Poliey Guigance on ine

ensuring coverage for all Americans. Medicakd & CHIP program,

5. Select Login to CMS Secure
Portal.

Home | Aboud CMS | Newsrom | Acive | @) Hel & FAQs | [2|Emad | 5 P

CMS,gOV Enterprise Portal

Centers for Medicara & Medicaid Senices

Leam about your heancare options | | SeathcHsw

Heatth Care Cuakity Improvement System  Provider Resources

CM3 Portal > Welcome to CMS Portal

CMS Secure Portal

To log info the CHS Portal a CMS uscr

Welcome to CMS Enterprise Portal

The CMS Enterprise Portal is a gateway being 2 ALCount s Fquied.
offered fo allow the public to access a number of > '
systams ralated to Medicare Advantage, X J *
Prescription Drug, and other CMS programs. 3 /:{f —
¢ ; For gu_t Passwond?
New User Reqisiation

¥
CMS Cnterprise Portal | MACDHS | Medicare Shared Savings Program | Physician Value Mﬁ
Innowation Center | CU § PLCOS

If you have questions about the VM Informal Review Request process, please contact the Physician Value Help Desk by phone at 1-888-734-
6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps Screenshots

6. Read the Terms and Conditions

and select | Accept to continue. Terms and Conditions

. H H . OMB Mo.0938-1236 | Expiration Date: 04/30/2017 | Paperwork Reduction Act
Note: Selecting Decline will end the B 27| Pep
session and return you to the CMS
E t . P t I L d . ‘fou are arcessing & U.S. Govemment informaticn system, which includes (1) this computer, (2) this computer nefwork, (3) all computers connected to this network,
n erp rise orta andin g screen. and (4) all devices and storage media attached to this network or to & computer on this network. This information system is provided for U.S. Government-authorized
use only.

Unauthorized or improper use of this system may result in disciplinary action, a3 well a3 civil and criminal penalties.

By using this information system, you understand and consent to the following:
‘fou have no reasonable expactation of privacy regarding any communication or data fransiting or stored on this information system

At any time, and for any lawful Govemment purpose, the govemment may menitor, intercept, and search and seize any communication or data transiting or stered on
this information system.

Any communic ation or data transiting or stored on this information system may be disclosed or used for any lawful Government purposs.

To continue, you must accept the terms and cenditions. If you decline, your login will automatically be cancelled.

- E=D 2D

7. Enter the following information and
select Log In under Welcome to

CMS Enterprise Portal: CMS‘QOV Enterprise Portal

e EIDM User ID Centers for Medicare & Medicaid Services
e EIDM Password

Home | About CMS | Newsrocom | Archive | eHe\p

Health Care Quality Improvement System Provider Resources

Welcome to CMS Enterprise Portal

User ID h
Password h

—b GIZIED =1

Forgot Password?
Forgot User ID?
Need an account? Click the link - Mew user reqgistration

If you have questions about the VM Informal Review Request process, please contact the Physician Value Help Desk by phone at 1-888-734-
6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps

Screenshots

8. Select VM Informal Review from
the PV-PQRS drop-down menu.

Note: You will be directed to the Multi-
Factor Authentication (MFA) process
each time you log in and attempt to
access the VM Informal Review
Request interface. MFA is a new
approach to security authentication
which will help improve CMS’ ability to
reduce fraud and ensure system
security. It requires users to provide
more than one form of verification in
order to prove their identity in order to
access certain information provided via
the ‘Physician Quality and Value
Programs’ application. MFA registration
is required only once when you are
requesting a role but will be verified at
every logon. Upon selecting Log In, the
Multi-Factor Authentication Terms
and Conditions page will be displayed.

CMS
.govV

Enterprise Portal

My Portal PV-PQRS ¥

CMS Portz TR

=ajpic

l The Enterprise Portal combines and displays content and

Registration

Feedback Reports i
‘rprise Ports

WM Informal Review

navigation and cross-enterprise search tools, supports si
personalization to present each user with only relevant cg

Portal is to provide "one-stop shopping” capabilities to im|

9. Read the Terms and Conditions
and select | Accept.

Note: Selecting Decline will end the
session and return you to the CMS
Enterprise Portal Landing screen.

Terms and Conditions

OMB Mo.0938-1236 | Expiration Date: 04/30/2017 | Paperwork Reduction Act

You are accessing a U.S. Government information system, which includes (1) this computer, (2) this computer network, (3) all computers connected to this network,
and (4) all devices and storage media aftached to this network or to a computer on this netwerk. This information system is provided for US. Gevernment-authorized
use only.

Unauthorized or improper use of this system may result in disciplinary action, as well as civil and criminal penalties.

By using this information system, you undersiand and consent to the following:

You have no reasenable expectation of privacy regarding any communication or data transiting or stored on this information system.

At any time, and for any lawful Government purpose, the government may monitor, intercept, and search and seize any communication or data transiting or stored on
this information system.

Any communication or data transiting or stored on this information system may be disclosed or used for any lawful Government purpose

To continue, you must accept the terms and conditions. If you decling, your login will automatically be cancelled.

If you have questions about the VM Informal Review Request process, please contact the Physician Value Help Desk by phone at 1-888-734-
6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps Screenshots
10. Enter your EIDM User ID and EIDM

Password on the Multi-Factor Fom | About 3 | Nevstoomn | Acive |
Authentication Login screen and CMS-QOV Enterprise Portal
select Next. Centers for Medicare & Medicaid Services

Health Care Quality Improvement System  Provider Resources

Welcome to CMS Enterprise Portal

User ID «
Password «

= D =D

Forgot Password?

Forgot User ID?
Need an account? Click the link - Hew user registration

If you have questions about the VM Informal Review Request process, please contact the Physician Value Help Desk by phone at 1-888-734-
6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps Screenshots
11. Select the Credential Type from
select Send to receive a Security
Code. The word Success will be
Enter Security Code

displayed next to the Send button
once a security code has been
successfully sent.

Note: You previously registered to
complete the MFA process when
setting-up your Physician Quality and
Value Programs account. Please
ensure that you select the same
Credential Type you selected when
registering for the MFA process during
your initial account set-up. If you select
a different Credential Type, you will
receive an error message stating you
did not register to complete MFA using
the selected option and you will be
unable to proceed. If you may have
forgotten the Credential Type you
selected, you may (1) retrieve the E-
mail received upon successfully
registering the MFA or (2) navigate to
My Profile and select Remove Your
Phone or Computer for this
information. Selecting Remove Your
Phone or Computer will display the
Credential Type you selected to
complete the MFA process.

A security code is required to access this page. When you originally requested access to this application the system required you to set up a Phone,
Computer, or E-mail in order to retrieve a security code for Multifactor Authentication (MFA). If you did not complete the Multi-Factor
Authentication(MFA) registration process, please select 'My Access' from the 'CMS Portal Home' page. Then, follow the necessary steps to complete
the role request process. If you have completed the MFA set up process but are now having issues retrieving a security code please contact your
application's help desk.

To retrieve a security code, please select the same credential type that you originally selected when first requesting access to the application from
the drop down box(SMS,IVR or OTP). When entering the security code please enter it promptly as the code will expire for security purposes.

If you selected the E-mail One Time Password (OTP) option when you requested access to your application, please select that same credential type
below to receive a security code via E-mail. The security code will be e-mailed to the e-mail address on your profile within 5 minutes. When entering
the security code, please enter it promptly, as the security code wil expire after 30 minutes or after it is used successfully the first time.
Credential Type E-mail- One Time Password (OTF) D @ «
| PhonefTabletPCILaptop

E-mail - One Time Password (OTP)
Text Message - Short Message service (SMS)
Voice Message - Interactive Voice Response(IVR)

Security Code (VIP
Token)

N T

If you have questions about the VM Informal Review Request process, please contact the Physician Value Help Desk by phone at 1-888-734-
6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps Screenshots

12. Enter the Security Code (VIP

Token) and then select Log In. Welcome to CMS Enterprise Portal

Note: You will have thirty (30) minutes
to retrieve and enter the Security
Cod e. |f you are unab|e to enter the A security code is required to access this page. When you griginally requested access to this application the system required you to set up

s - - a Phone, Computer, or E-mail in order to retrieve a security code for Multifactar Authentication (MFA). If you did not complete the Multi-
code within thirty (30) minutes, then the :

Factor Authentication{MFA) registration process, please select "My Access' from the 'CMS Portal Home” page. Then, follow the necessary
code will expire and you will need to steps to completa the role request process. If you have complated the MFA set up process bt are now having issues retrieving a security

req UeSt a new SeCU rlty COde code please contact your application’s help desk.

[Enter Security Code

To retrieve a security code, please select the same credential bype that you onginally selected when first requesting access to the
The M u |t| - Facto r AU t h ent | cat | on application from the drop down box{SMS,IVR or GTP). When entening the secunity code please enter it promptly as the code will expire for

. . secunty purposes.
process is how complete. You will be

re-directed to your initial selection, the If you selected the E-mail One Time Password (OTP) aption when you requested access to your application, please select that same
H cradential type below to recaive a security code via E-mail. The secunty cade will be e-mailed to the e-mail address on yaur profile within 5
VM Inform al Review Req uest minutes. When entering the sequrity code, please enter it promptly, as the security code will expire after 30 minutes or after it is used

Lal’ldll’lg screen. successfully the first ime.
Credential Type | E-mal - One Time Passwidd (OTP) =] @ Success

Secunty Code (VIP 259760
Teken)

* Logn Cance

13. Within the VM History Table, you

will see a screen where the TIN(s) VoLHistory
that are assoplated with your EIDM lese el Vi QRUR, o e an o epresentaive o a Group Pracce T Idffieion e TN and vt v our QTR Repart o el Regnest nformel Rt ffitean ol e et
account are listed. To request an , wly , 1. ‘
informal review for the 2016 VM, Yo T mgf:}m e "%‘eﬂt Comoste  Composte Wﬂﬁr‘ijm“sgg:m V]%ﬂm Ad%"“‘ A
select Request Informal Review e bk
under the Action column to the 0 | VINVEGZY DR | o0 mb o (NA O |SA o ¥ 35
right of the TIN for whom you want g?“SNH
to request an informal review.
( | UV G | oo 05 b Nja A 040 i 00
. . . RIQNHEQ View QRUR
Note: Selecting View QRUR will T ,
display the appropriate attestation W * R o R
message prior to opening the QRUR. 0 [F | DXbw | oy 105 wb o (NA O |NA | ¥A 300
HONE
FINSF

14. Follow Steps 9 — 12 of Section V —
A: (Submitting a VM Informal
Review Request via PV Landing
Portlet) in this guide.

If you have questions about the VM Informal Review Request process, please contact the Physician Value Help Desk by phone at 1-888-734-
6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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VI. Modifying an Existing Informal Review Request

Steps

Screenshots

1. Enter the following information and
select Log In under Welcome to
CMS Enterprise Portal:

e EIDM User ID
e EIDM Password

Note: You can access the VM Informal
Review Request interface via one of the
following three (3) methods to modify
an existing VM Informal Review
Request as described in Section V:
¢ New PV Landing Portlet
e Directly from the CMS
Enterprise Secure Portal
e Via QualityNet Customer
Support Page (CSP)

Home | About CHMS | Newsroom | Archive | eHeIpi

Enterprise Portal

CMS.gov

Centers for Medicare & Medicaid Services

Health Care Quality Improvement System  Provider Resources

Welcome to CMS Enterprise Portal

EOSEE
s

—> QI GE=1D

Forgot Password?
Forgot User D?
Need an account? Click the link - New user registration

User ID

Password

2. Select VM Informal Review from
the PV-PQRS drop-down menu.

Note: You will be re-directed to
complete the Multi-factor Authentication
Process upon selecting VM Informal
Review, if the Multi-Factor
Authentication Process has not been
previously completed. After completing
the Multi-Factor Authentication Process
you will be re-directed to the VM
Informal Review Landing Screen.

CMS
.goV

Enterprise Portal

My Portal PV-PQRS ¥

CMS Portz ~ vemiew
Registrati

— egisiration

Feedback Reports i
rprise Port

—

The Enterprise Portal combines and displays content ang

W Informal Review

navigation and cross-enterprise search tools, supports si
personalization to present each user with only relevant cq

Portal is to provide "one-stop shopping” capabilities to im

If you have questions about the VM Informal Review Request process, please contact the Physician Value Help Desk by phone at 1-888-734-
6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps

Screenshots

3. Follow Steps 5 — 8 of Section V —
B: (Submitting a VM Informal
Review Request via CMS
Enterprise Portal) in this guide to
complete the MFA process.

4. Within the Review Details table,
select the Request Tracking
Number for the informal review
request to be modified.

Note: Selecting the Request Tracking
Number will open the informal review
request to be modified. If the informal
review request has a status of Review
Requested the user will be able to
modify the requestor contact
information, view/modify a Reason for
Informal Review, delete a Reason for
Informal Review or add a new Reason
for Informal Review to the question
entry table. If the informal review
request has a status of Review Started
the user will only be able to modify the
requestor contact information through
this website. If the informal review has
a status of Review Started, then the
user will need to contact the Helpdesk.

VM History

Plase select View QRUR, f you are an authorized representative of a Group Practice Tax dentifcaion Nurher (TIN) and want o view your QRUR Repart or seleet Request Informal Revie o nitatean informal

TERE Tequest,
\ \ \ \ [ \ \ \
: Quality | Cost : ’ ,
Name m™ Performance Calenlaion Vear Adjustmer Composit| Compest VM Adjustment VMClaJIculahonj Adjustmer Attion
Year g Percentage DecisionDate ~ Factor
core | Seore
O | NFTVE( KXEy | oy 205 wh [NA | N4 |ow Nl A
HONSHH S
3
Toview or modify the details of an existing informal revie request, you may seleet the request tracking mumber,
‘ Request TrackingNumber  Date Informal Reviery Initiated Informal Review Status Action
* 5% 08/inf2015 Rerien Requested (Canee! Informal Review
5 0fta 2015 Rerien Completed

If you have questions about the VM Informal Review Request process, please contact the Physician Value Help Desk by phone at 1-888-734-
6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps

Screenshots

The Informal Review Request will be
displayed with the latest information
saved to the database.

Note: While the Informal Review
Request is in the status of Review
Requested, you are able to complete
the following modifications: modify
requestor contact information, add a
new gquestion to the question entry
table, modify an existing question within
the question entry table, and delete an
existing question from the question
entry table.

VM Informal Review

Requestor Contact Information

A field with an asterisk (*) before denotes it is a required field.

*First Name :
Middle Inftial:
*Last Name:

* Cmsail:
*Confirm Emal:

*Phane Number:

Phone Lxt:

David

Sumith-Wikson

dwibson-2013@cm.com

dwibson-2013@dm com
4074074079

407

*Address Linex: 100 Main Street
AddressLines: g 00
*City:  Baltimore
*State: Maryland
b1 P
IIP+y4 07

Clear

[ mformal Review Information

Select the Add option below to add a new reason for Informal Review.

Nate: 2016 Payment Adjustment - If an error is foand and the {uality Composite cannot be recalenlated, then "Average” will he assigned.

I you would Tke to View, Modify, or Delete an existing Reason for Informal Review, please select the appropriate action within the Action column of the table helow.
Please nole thal al least vne Reason bor Informal Review is required lor a vabid submission. A Reason [or Informal Review s nol required for esch subject area.

Resm ot i Related Exhibits Remedy Tickel Number Tickel Status At
[ QRUR Quealily Sectivn Extubil g NA Pemding
‘ Group Size N/a N/a Pending .
Add

[ User Attestation

administrative, civil, or criminal Hability,
Taceept the user attestation

I do not aceept the user attestation

I o bereby altest that this information is Urue, sccurate, and complete b the best of my koowledge. Tunderstand thal any labsification, omission, ur conceabment of any malerial lact may subject me lo

Cancel
Modifying Requestor Contact
Information [ Requestor Contact Information
. - *First Name:  David *aAddress Line - | 101 Main Strect
5. (a) Select field to be modified and e B ¢ e
enter updated information Viddle Initzl: AddressLinez gy, 1)
OR *LastName: | Smith-Wilson *Gty: | Baltimore
*Email: | dwilson-2013 01-4060@idmes *State: Maryland [
(b) Select Clear to clear all fields , - . -
and enter updated information into Confirm Email: | dvilson 2013 0r-4069idm. ZP: 4075
all required fields *Phone Number: | 074074079 my |
Phone Ext: 107
Clear

If you have questions about the VM Informal Review Request process, please contact the Physician Value Help Desk by phone at 1-888-734-
6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps Screenshots
Modifying Informal Review
Information Section [ tnformalReiew nformntion
Neatee: 20063 Prayersent Acljustenents - T an error is oo aned (e Quakity Commpesite Soones cannol be recalonlated, then "Average’ will be asdgnes].
i ; Select the Add option below to zdd a nev Reason for Informal Revier.

6. Within the Question Entry table, Iy o ot Vi, iy, o Deete g R ot ol sl et e gyt et it A colasof el bl
select the desired action under the Pleasa note that at least one Reason for Informal Review is required for a valid submission. A Reacon for Informal Review iz not required for each subject area.
Action column.

Rmonfothfmmﬂl Related Fxhibits Remedy Tickel Number Ticket Status Action
Review L
Note: Selecting View or Modify will | QRUR Quality Section Exhilit5 /A Pending -
display the question information in a S
. L Group Size WfA NjA Pending

pop-up window. Inthe Review ;
Requested status, all fields within the S

. . Add « Modify *
pop-up can be edited when selecting e
View or Modify. Selecting Delete will | User Attestation e [T J

display the Delete Alert message.

Modifying Informal Review Information Section — Viewing an Existing Question

7. (a) Within the Question Entry table,

select View under the Action Informal Review Information
column to the rlght of the question Note: 2016 Payment Adjustments - 1 an error is found and the Quality Composite Seores cannot be recalenlated, then 'Average' will be assigned.
you want to review. Selcthe Add ption bl toadda ne Reasonfor Informal Reve:

Tf you would ke to View, Modify, or Delete an existing Reason for Informal Revien, please seleet the appropriate aetion within the Aetion cobumn of the table below.
Please note that at least one Reason for Informal Reviewis required for a velid submission. A Reason for Informal Review is not required for each subject area.

Resonforlfomal - piibdibit  RemedyTcktNumber  TicketStaus Acion
Group Size NA N/A Pending .
QRUR Quality Seetion Eibit§ N/A Pending
View «—
- od
Delete
[ User Attestation ]
7. (b) Select Close to close the pop-
up, after reviewing the information. Informal Review Information
Note: If the Informal Review Request *Reason for Informal ~ QRUR Quality Section
is in the Review Started status, Review- ©

selecting the View option will display a

pop-up with non-editable fields. If the Related Exhibits/ @) Esibit5:Your Performance in 2014, by Qualiy Domain

Informal Review Request is in the (clecall that apply)
Review Requested status, selecting * Justification for 1%t
the View option will display a pop-up Review- E

with editable fields.

* Close

If you have questions about the VM Informal Review Request process, please contact the Physician Value Help Desk by phone at 1-888-734-
6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps

| Screenshots

Modifying Informal Review Information — Viewing or Modifying an Existing Question

8. (@) Within the Question Entry table,
select Modify under the Action
column to the right of the question
you want to modify.

[ Informal Review Information
Note: 2016 Payment Adjustments - I an error is found and the Quality Composite Scores cannot be recaleulated, then 'Average vwill be assigned.

Select the Add option below to 2dd 2 new Reason for Informal Review.
I yoa would like to View, Modify, or Deleta an existing Reacon for Informal Review, plaase select the appropriate aetion within the Action eolumn of the tabla below.
Plaase note that at leact one Reason for Informal Review is required for a valid submission. A Reacon for Informal Review is not required for each subject area.

Ressea o e RelatedExhibits | Remedy Ticket Number Ticke Starus Action
Group Size NA N/A Pending i =
QRUR. Quality Seetion Exthibit 5 N/ Pending
fiew
Al Modiy («fm
Delete
User Attestation ]
8. (b) Review current information.
Informal Review Information

(c) Modify information that requires
update.

(d) Select Update to update the
question information within the
Question Entry table.

Note: The updated question information
has not yet been saved. To save the
updated information, you must select
Submit under the User Attestation
section.

#Reason for Informal  QRUR Quality Section =

Review:

Related Exhibits: @

v PR . ) b .
(select all that apply) Esthibit 5: Your Performance in 2014, by Quality Domain

Esthibit 6: Performanee on Quality Measures, by Domain

Exthibit 6-ECC: Effective Clinical Care Domain Quality Indicator Performance

Esthibit 6-PCE: Person and Caregiver-Centered Experience and Outcomes Domain Quality Indicator Performance
Exhibit 6-CPH: Community/ Population Health Domain Quality Indicator Performance

Eshibit 6-PS: Patient Safety Domain Quality Indicator Performance

Esthibit 6-CCC-A: Communication and Care Coordination Domain Quality Indicator Performance

Esthibit 6-CCC-B: Communication and Care Coordination Domain Quality Indicator Performance (CMS-Caleulated
Other

* Justification for | Test

Review:

Max 1500 characters, 1496 remaining

* Update Clear Cancel

If you have questions about the VM Informal Review Request process, please contact the Physician Value Help Desk by phone at 1-888-734-
6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps | Screenshots

Modifying Informal Review Information — Deleting an Existing Question

9. (a) Within the Question Entry table,
select Delete under the Action [ Informal Review Information

column to the ri g ht of the question Note: 2016 Payment Adjustments - If an error is found and the Quality Composite Scores cannot be recalenated, then 'Average'will be assigned.
you want to delete.

Seleet the Add aption below to add a new Reason for Informal Revieyv,
Tfyou would ke to View, Modify, or Delete an existing Reason for Informal Review, please select the appropriate action within the Action eolumn of the table below.

Note: Upon se lectin g Del ete, the Please note that at least one Reason for Informal Review is required for a valid submission. A Reason for Informal Reviewv is not required for each subject area,
Delete Alert Message will be
displayed.
Reaso%iovl;e[:lvformal Related Exhihits Remedy Ticket Number Ticket Status Action
Group Size N/A /A Pending ‘ .|
QRUR Quality Section Exhibit; /A Pending
View
) Modify
Delete
User Attestation

9. (b) Select Yes on Delete Alert to
confirm that you want to delete the Delete Alert

guestion entry.
Alert!

Note: The Ticket Status will be , : . ,
updated to Delete Requested. Are you sure you want to delete this reason for informal review from the VM Informal Review request?

Please select Yes to proceed with the deletion, or No to cancel and return to the previous screen.

* Yes | No

Modifying Informal Review Information — Adding a New Question to the Question Entry Table

10. (a) Select Add.

Informal Review Information

Note: A pop-up window will be
displayed with fields corresponding to
question information to be entered.

Note: 2016 Payment Adjustments- If an ervor is found and the Quality Composite Seares cannot be recaleulated, then 'Average' will be assigned.

Seleet the Add aption below to add a new Reason for Informal Revieyv,
Ttyou would ke to View, Modify, or Delete an existing Reason for Informal Review, please select the appropriate action within the Action eoltmn of the table below.
Please note that atleast ane Reason for Informal Review is required for a valid subission. A Reason for Informal Reviesv is not required for each subject area,

I I I
Rasforblomd  piBits  RenelyTeketmber il Sas Acton
Group Sz VA VA Pending [l
ORUR QualySeeion. | Exhit N Pending e

I

If you have questions about the VM Informal Review Request process, please contact the Physician Value Help Desk by phone at 1-888-734-
6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps Screenshots
10. (b) Select an option from the
Reason for Informal Review drop- i e T
down menu.
. *Reason for Informal v
(c) Select an option from the ] 0
Related Exhibits check-box menu Review:
(optional). Related Exhibits: @ VA
select all that apply
(d) Enter Justification for Review (ke )
* Justification for
(e) Select Add Reﬁew:o

(f) Repeat Steps 10a — 10e to add
additional questions to the question

entry table (if applicable) M haract ini
lax 1500 characters, 1500 remaining

* Add Clear Caneel

(9) Enter Justification for Review

(h) Select Add

If you have questions about the VM Informal Review Request process, please contact the Physician Value Help Desk by phone at 1-888-734-
6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps Screenshots

User Attestation Section

[ Informal Review Information

11. After all relevant questions have
been added to the question entry

table, select | accept the user Select the Add aption below to add a new reason for Informal Revier.
. P . Hyouwould ke to View, Modify, or Delete an existing Reason for Informal Review, please select the appropriate action within the Action eolomm ofthe table below.
attestation and then select Submit.

Please note that atleast one Reason for Informal Revieny s required for a valid submission. A Reason for Informal Rewew is not required for each subject area,

Note: 2016 Payment Adjustments - Quality Composite Seares eannot be recaleulated. If an error is found, "Average' wil be assigned.

Note: Submit button will be disabled

until the User Attestation has been Rﬂm';lf;fiﬁlfml RestedFsibs ~ RemedyTicketNumber ~ TieketSttus [
accepted. All changes will not be saved o
to the databased until Submit is QRUR Quaity Secton Exhibirg A Pending o
selected. : :
Group Size NA N/A Pending ‘ .|
]
[ User Attestation

a0 hereby attest that this information i true, aceurate, and eamplete to the best of my knowledse. [ understand that any falification, omission, or eoncealment of any materfal fact
may subject me to admnistrative, etvl or criminal liabilty.

@ Taceept the ser attestation
() Idomotaceeptthe wser attestation
o) i | | Caol |
The Modification Confirmation
message will be displayed Modification Confirmation.

Note: Selecting Close on the You have successfully modified your Informal Review Request, Request Tracking Number 518,

Modification Confirmation Message Please maintain the Request Tracking Number for any communication with the PV Helpdesk.
will navigate the user to the VM

. An email will be sent to the email address on file as a notification of this modification.
Informal Review tab.

Close Print

If you have questions about the VM Informal Review Request process, please contact the Physician Value Help Desk by phone at 1-888-734-
6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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VIl.  Canceling an Existing Informal Review Request
Steps Screenshots
1. Enter the following information and
Select LOQ In: Home | About CMS | Newsroom | Archive ‘ eHeIps

e EIDM User ID
e EIDM Password

Enterprise Portal

CMS.gov

Centers for Medicare & Medicaid Services

Health Care Quality Improvement System Provider Resources

Welcome to CMS Enterprise Portal

User ID «
Password h

—b GITED GE=1D

Forgot Password?
Forgot User ID?
Need an account? Click the link - New user regisiration

2. Select VM Informal Review from
the PV-PQRS drop-down menu.

cg%§ Enterprise Portal

My Portal PV-PQRS ¥

CMS Ports -
Registration
P——
Feedback Reports i
@AIRIC i informal Review rprise Port4

The Enterprise Portal combines and displays content and
navigation and cross-enterprise search fools, supports si
personalization to present each user with only relevant cq

Portal is to provide "one-stop shopping” capabilities to im

3. Follow Steps 5 — 8 of Section V —
B: (Submitting a VM Informal
Review Request via CMS
Enterprise Portal) in this guide to
complete the MFA process.

If you have questions about the VM Informal Review Request process, please contact the Physician Value Help Desk by phone at 1-888-734-
6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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Steps Screenshots
4. Within the Review Details table,
select Cancel Informal Review ‘ Rastion | VIl R
under the Action column for the ‘
informal review request to be .
V1 History
canceled.
Please select Vien QRUR, f yon ave an authovized representatveof 2 Group Practice Tax dentiicaton Nuraber(TI) and want o view your QRUR Reportorselect Request Informal Rty o nifate an nformal
. eV equest,
Note: Selecting the Cancel Informal ] [ oy | o ] T
Review will display the Cancelation Yo I | P oy BT gy gy LMDl Gk A
ear Vear Soore. | Soare Percentage DecisionDate ~~ Factor
Alert Message.
0 | NFINE DNy | 2015 mb | VA | NA |om A A ‘
HONSHE ___|
0F

Toviewor modify the details of an existing informal revies request, you may select the request tracking number.

Request Tracking Number  Date Informal Review Initiated | Informal Review Status Action
5 oBf10f2015 Review Requested Cancel Informal Reviews h
519 o7figfaosg Review Completed
5. Select Yes on the Cancelation
Alert message to confirm that you Cancel
want to cancel the VM Informal Alert!

Review Request.

Note: Selecting No on the Cancelation
Alert Message will navigate the user
back to the VM Informal Review
screen.

Are vou sure vou want to cancel this VM informal review request?

Please select 'Ves' to proceed with the cancellation, or "No' to return to the previous screen.

* Yes | No

The Cancelation Confirmation
message will be displayed.

Note: Selecting Close on the
Cancelation Confirmation Message
will navigate the user to the VM
Informal Review screen.

Cancel Confirmation
You have successfully canceled your Informal Review Request, Request Tracking Number 518.
Please maintain the Request Tracking Number for any communication with the PV Helpdesk.

An email will be sent to the email address on file as a notification of this cancellation.

Close Print

If you have questions about the VM Informal Review Request process, please contact the Physician Value Help Desk by phone at 1-888-734-
6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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VIIl. Troubleshooting Browser Settings
Steps Screenshots
Troubleshooting By g e VTR Ve PR G o T S
If you are not using one of the .@i*" LLci "W'_" e e .
supported browsers or are having il R L IR "’ .
trouble viewing the CMS Enterprise o Farces ] G5 rowing oy bl IS W BT
Portal using Internet Explorer 9: e T S
. Renpen Lark Brosaing Sersion fivaf Bk anifir 1ok} of 00 unieg Compatd
e Ensure the browser is open R e
o Pressthe Alt key to display the A
Menu bar (or right-click the e 5 [k Yewshes
Address bar and then select S S, ;
Menu bar). Manage Add-ns .
e Select Tools on the Menu bar. i Roendbac Rt Adm
e Select Compatibility View \" entap o ick Deie browsing sty
Settings. . . =
e Remove the CMS Enterprise Feed ey ey =
Portal web address if it appears sk e o i S e e e S
in the Websites you've added Davlope Toohs | A Compatbity Ve
to Compatibility View box. Ly -t |
e Un-check all of the boxes below Sendtn Onefote | A this bk
Websites you’'ve added to ltemet Ognans | T [ a |
Compatibility View. e
e Close the Compatibility View
Settings box.
e Close the current browser Remove
session. htips://portal.cms.gov
o Open a new browser session. (f displayed).
e Go to https://portal.cms.gov and )
select Login to the CMS
Enterprise Portal.
Inchadks updlated webske kts from Mirosolt
Note: The CMS Enterprise Portal Un-check all boxes e
supports the following internet Diplr o ok b Compailly
browsers: Chas
e Internet Explorer 8 (without

compatibility mode)

e Internet Explorer 9 (without
compatibility mode)

e Internet Explorer 10 (without
compatibility mode)

¢ Mozilla-Firefox

e Chrome

e Safari

If you have questions about the VM Informal Review Request process, please contact the Physician Value Help Desk by phone at 1-888-734-
6433 (select option 3). Normal business hours are Monday — Friday from 8 a.m. to 8 p.m. EST.
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