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Note: CMS reserves the right to modify this presentation. To ensure you have the most current version, verify that the
version and date on this page match the version and date on the corresponding page of the PDF currently available on:

https://go.cms.gov/msprp.

Slide notes

Welcome to the Medicare Secondary Payer Recovery Portal (MSPRP) Conditional Payments course.
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Disclaimer

While all information in this document is believed to be
correct at the time of writing, this Computer Based Training
(CBT) is for educational purposes only and does not
constitute official Centers for Medicare & Medicaid
Services (CMS) instructions. All affected entities are
responsible for following the instructions found in the
MSPRP User Manual found at the following link:
https://www.cob.cms.hhs.gov/MSPRP/.

Slide notes

While all information in this document is believed to be correct at the time of writing, this Computer
Based Training (CBT) is for educational purposes only and does not constitute official Centers for
Medicare & Medicaid Services (CMS) instructions.

All affected entities are responsible for following the instructions found in the MSPRP User Manual
found at the following link: http://www.cob.cms.hhs.gov/MSPRP/.
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Course Overview

Upon completion of this course, you will be able to:

= Explain how claims are selected for a case
= Describe how to request a copy of the Conditional
Payment Letter

= Discuss how to initiate a Demand Letter

Slide notes

Upon completion of this course, you will be able to:

Explain how claims are selected for a case,

Describe how to request a copy of the Conditional Payment Letter, and

Discuss how to initiate a Demand Letter.
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Case Recovery

g Rights and Responsibilities Letter

» Sent to beneficiary when Medicare first learns of a case

* Confirmsthat an MSP recovery case has been established

» Needed to access/retrieve cases on the MSPRP

= |ncludes Case ID

Slide notes
When Medicare first learns of a case, the Rights and Responsibilities letter is sent to the beneficiary.

The letter confirms that a Medicare Secondary Payer (MSP) recovery case has been established and
educates the recipient about Medicare’s right of recovery.

Note: To access/retrieve cases on the MSPRP, you will need the Case ID.

The Case ID is a 15-digit number located on any case-specific correspondence received from Medicare
such as the Rights and Responsibilities Letter or Conditional Payment Letter.
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Case Recovery

Identify the conditional payments paid by Medicare that
are being claimed and/or released with respect to the

Accident lliness

Other Incident

from the date of incident through the date of settlement,
judgment, award, or other payment

Conditional payments are identified based on a number of
criteria including ICD-9 or ICD-10 Diagnosis Codes and
Dates of Service

Slide notes

Once Medicare has information concerning a potential recovery situation, it will identify the
conditional payments paid by Medicare that are being claimed and/or released with respect to the
accident, illness, or other incident from the date of incident through the date of settlement, judgment,
award, or other payment.

These conditional payments are identified based on a number of criteria including ICD-9 or ICD-10
(International Classification of Diseases, 9th or 10th revisions) Diagnosis Codes and Dates of Service.
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Conditional Payments

Payment made by Medicare for services
on behalf of a beneficiary when the
primary plan does not pay promptly

Must be repaid to Medicare when a =1

settlement, judgment, award, or other | = e

payment is secured "
Slide notes

These payments are referred to as conditional payments because the money must be repaid to
Medicare when a settlement, judgment, award, or other payment is secured.

Note: The MSPRP permits authorized users to notify CMS that a specific case is approaching settlement
and request that the case be a part of the Final Conditional Payment process.

To automate the redetermination process, the debtor and their authorized representatives can submit
a redetermination request (first level appeal) on the MSPRP for BCRC or CRC cases.

For CRC cases, authorized users may request an update to the conditional payment amount.

After a conditional payment notice (CPN) or a conditional payment letter (CPL) has been issued, users
may submit unlimited disputes any time prior to the case being demanded. Authorized representatives
will be able to submit a redetermination request and reason to request once per claim/line item.

Further information on these processes can be found in Chapter 14 and 15 of the MSPRP User Guide.
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_ ™ .
@S Medicare Secondary Payer Recovery Portal ;\, uY

About This Site Reference Materials Contact Us Sign off

WARNING - Confirm Request to Submit a - QuIckHEIp

Redetermination (First Level Appeal) Help About This Page ‘

You are choosing to submit a redetermination. A redetermination is the first level of the Medicare Appeals Process It
provides you with the opportunity to challenge the amount or existence of the debt, or initial determination (the demand letter
you received).

A Redetermination is an independent re-examinafion of an initial claim determination and its supporting documentation by
staff who were not involved in the initial determination. You (or anyone acting on your behalf) must submit this appeal within
120 days of receipt of your demand letter. You will need to submit supporiing paperworlk to back up your appeal. If you have
documents (such as a doctor's statement) used in the original coverage determination request or new evidence that wasn't
submitted before, it is important to include that information with your appeal submission.

The appesals process has five levels. The first level (redetermination) asks Medicare for a “redetermination” of the original
demand. A decision will be made within 50 days of receipt of the redetermination request The notice will explain the
decision, and if your appeal is denied, how you may appeal to the next level.

If you wish to submit a redetermination (first level appeal), click Continue fo proceed or Cancel to return to the Case
Information page.

—

Slide notes

When submitting a redetermination, a new warning page will appear. This page will permit the user to
confirm if redetermination is what they are selecting.

For CRC cases, authorized users may request an update to the conditional payment amount.

After a conditional payment notice (CPN) or a conditional payment letter (CPL) has been issued, users
may submit unlimited disputes any time prior to the case being demanded.

Further information on these processes can be found in Chapter 14 and 15 of the MSPRP User Guide.
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Conditional Payment Letter

Sent 65 days after the Rights and Responsibilities letter

Sent to authorized parties

Identifies the Current Conditional Payment Amount

Includes Payment Summary Form

Slide notes

Sixty-five days after the Rights and Responsibilities letter is sent, the Conditional Payment letter will be
sent to all authorized parties on the case.

This letter identifies the conditional payments that Medicare has made to date that are related to what
is being claimed and/or released with respect to the accident, illness, injury, or other incident.

It also identifies the total Current Conditional Payment Amount and includes a Payment Summary
Form.

Note: When a case is in the Final CP process and you request a conditional payment letter, electronic
or mailed, you will receive either the Notice of Anticipated Settlement Letter or the Final Conditional
Payment Letter, depending on the status of your Final CP case.

For CRC cases, users may request an electronic conditional payment letter (eCPL) or a mailed copy of
the conditional payment letter.

Additionally, if requested, users will also receive an electronic or mailed version of the “no claims paid”
letter for CRC cases where the overpayment amount equals zero.
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Payment Summary Form

Report Number: RMCAN-5-5

Beneficiary Name: test-Beneficiary Name Case Type: L - Liability
Medicare ID: test-HICN Date of Incident: test-DOI
Case ID: test-CASE-ID

Reported Diagnosis Codes: 8470, 9876

TOS ICN Line Processing Provider Name/NPI# ICD DX *HCPCS/ICPT  From ToDate Total Reimbursed Conditional
Contractor Indicator  Codes /DRG Date Charges  Amount Payment

LTS test-PROV-test-PROV-  ICD-10 4332221 D234 06/26/2020 06/29/2020 $0.00 $0.00 $0.00
test-PROVO
12345678910

1" BT 2 10 test-PROV-test-PROV-  ICD-10 4332220, D:234 06/26/2020 0B/2Y/2020 $100.00 $70.00 $90.00
test-PROV1 | 4332221
12345678910

T — 20 test-PROV-test-PROV-  ICD-10 4332221 D:234 06/26/2020 06/29/2020  $200.00 $140.00 $180.00
test-PROV2 |
12345678910

T — 4 30 test-PROV-test-PROV-  ICD-10 4332220, D:234 D6/26/2020 0DB/29/2020  $300.00 $210.00 $270.00
test-PROV3 / 4332221
12345678910

[T — 40 test-PROV-lestPROV-  1CD-10 4332221 D234 06/26/2020 06/29/2020  $400.00 $280.00 $360.00
test-PROVA4 /
12345678910

15 AR R & 50 test-PROV-test-PROV-  ICD-10 4332220, D:234 06/26/2020 06/29/2020 $500.00 $350.00 $450.00
test-PROVS / 4332221
12345678910

T — 60 test-PROV-tlestPROV-  ICD-10 4332221 D234 0B/26/2020 06/29/2020 $0.00 $0.00 0.00
test-PROVE |
12345678910

<<<< Confidential >>=2x>
The this contain that is legally privileged. This information is intended only for the use of the individual or entity named above. The authorized recipient of this
i ion is ited from di: ing this i ion to any other Darty unlsss required to do 5o by law or regulation and is required to destroy the information after its stated need has been Rulfilled.

If you are not the inlended reciplent, you are hereby notified that any disclosure, copying, distribution, or action taken in reliance on the conlents of these documents is strictly prahibited, If you have received this information in errer,
please nolify the sender immediately and arrange for the relurn or destruction of these documents

Page 3 of 4

Slide notes

The Payment Summary form lists all of the claims that are included in the Current Conditional Payment
Amount.

Specific information, such as dates of service and conditional payment amounts will be displayed for
each claim listed.

The sum of the amounts included in the conditional payment amount column is the Total Conditional
Payments Amount.
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Current Conditional Payment Amount

Interim amount

Medicare may continue to make conditional payments for
items and/or services related to the case while the case is
pending

Slide notes
The Current Conditional Payment Amount is an interim amount.

Medicare may continue to make conditional payments for items and/or services related to the case
while the case is pending.
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‘ Frint this page !Quick Help : Help About This Page |

Case Information

Case ID: 201117409000150 Medicare ID: $87654321A
Beneficiary DOB: 02/08/1940
Beneficiary Last Name: Smith
Case Type: Liability Insurance Treasury Account Number: 12345678
Case Status: Demand What is this?
Current Status of Debt: Intent to Refer Letter Sent
Treasury Referral Date: 01/01/2016
RRE Name: Sample Name

Date of Incident: 09/15/2009 Authorization Level: Proof of Representation
Industry Date of Incident: 09/15/2009 What is this? Authorization Status: Verified What is this?
ORM: Yes ORM Termination Date: 01/01/2016
Payment Electronic Payment Refund Information Correspondence Waiver/ Final Conditional
Information History Activity Redetermination/ Payment Process
Compromise

*Current Conditional Payment Amount: 2 800.00

*Note: Claims are retrieved daily. Thi
evaluated for relevance. Th

Please contact the BCRC or CRC af (835) 796-2627 if immediate assistance with this amount is required.

Rights and Responsibilities Letter Mail Date: 06/10/2010 Section 111 No-Fault Policy Limit Reported: $32456.76
Conditional Payment Letter Amount: 549506 Conditional Payment Notice Amount: 550000

Conditional Payment Letter Mail Date: 06/01/2011 Conditional Payment Notice Mail Date: 06/18/2011
Conditional Payment Amount Update Requested: 06/01/2011 Conditional Payment Notice Response Due Date: 07/31/2011
Demand Letter Mail Date: 06/01/2011 Balance Amount: $1,234.56

Demand Amount: $3.754.00 Balance as of Date: 06/30/2011

Interest Rate: 10% Remaining Principal Balance Amount: $1,234.56

Slide notes

To view the Current Conditional Payment Amount and the Conditional Payment Amount Updated on
date, view the Case Information page on the MSPRP. The current conditional payment amount is
displayed in the Current Conditional Payment Amount area located below the Payment Information
tab.

The current conditional payment amount is displayed in the Current Conditional Payment Amount
field.

The last date the current conditional payment amount was re-calculated is displayed in the Conditional
Payment Amount was updated on the field.

Note: Claims are retrieved daily and will be up to date as of the previous day.

To allow users to submit electronic payments for demands via the MSPRP, functionality has been
added to the Payment Information tab on the Case Information page to start the payment process.

Additionally, to assist insurers and recovery agents in providing appropriate disputes to the CPN before
a case is demanded, the S111 No-Fault Policy Limit Reported field has been added to the Payment
Information tab on the Case Information page for S111 No-Fault case.
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Lastly, a new field, Treasury Account Number (i.e., the unique Department of Treasury Federal Agency
ID assigned to a debt), has been added to the Case Information page to assist Non-Group Health Plan
(NGHP) debtors when they discuss their debt with Treasury.
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When to Request a Copy of the
Conditional Payment Letter

ARSI . oy rrent Conditional Payment Amount

written report is
* A listing of claims that comprise that

amount

required that
includes

Slide notes

The Conditional Payment letter may be requested when there is a need for a written report that
includes the Current Conditional Payment Amount and/or a listing of claims that comprise that
amount.
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Request Conditional Payment Letter with
Current Conditional Payment Amount

Allows you to generate a Conditional Payment letter with
Medicare’s current conditional payment amount

&

Slide notes

The Request an electronic conditional payment letter with Current Conditional Payment Amount action
and the Request a mailed copy of the conditional payment letter action allows you to generate a
Conditional Payment letter.

This letter identifies Medicare’s Current Conditional Payment Amount as of the date reflected in the
Current Conditional Payment Updated on field.
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Request Conditional Payment Letter with
Current Conditional Payment Amount

= Request can only be performed when -

» Case Status is Open

» Current Conditional Payment Amount is greater than or
equal to zero

* No claims on the Case Listing page are in dispute

Slide notes

The Request an electronic conditional payment letter with Current Conditional Payment Amount action
and the Request a mailed copy of the conditional payment letter action can only be performed when:

- Case Status on the Case Information page is Open;

- Current Conditional Payment Amount on the Case Information page is greater than or equal to zero;
and

- No claims on the Case Listing page are in dispute.

Note: You cannot request an electronic or mailed conditional payment letter once a conditional
payment notice has been issued (i.e. unless the CPN was issued in error).

A conditional payment notice is issued on a case when settlement information has been received with
Medicare and a conditional payment letter has not been issued previously.
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case at this time:

O View ! Request Authorizations

O Request an update to the conditional payment amount What is this?

Please select an action from the following list, if the option is disabled (grayed out) it may not be available for the

O Request an electronic conditional payment letter with Current Conditional Payment Amount

What is this?

O view / Dispute Claims Listing What is this?

O Initiate Demand Letter What is this?

O submit Waiver Request What is this?
O submit Compromise Request ‘Whatis thiz?

O submit Case Documentation \What is this?

O Request a mailed copy of the conditional payment letter What is this?

O calculate Final Conditional Payment Amount What is this?

C view/Provide the Notice of Settlement Information

O View ! Submit Redetermination (First Level Appeal)

@] Begin Final Conditional Payment Process and Provide 120 Days’ Notice of Anticipated Settlement What is this?

O Request an electronic Dispute Denial for Final Conditional Payment Case Letter with Current Conditional Payment Amount What is this?

(@ Provous | Cortrue 0 NN
o

Slide notes

Users must be authorized to request an electronic copy of the conditional payment letter. For
beneficiary-debtor cases, authorized beneficiary representatives must have an existing verified Proof

of Representation.

For insurer-debtor cases, authorized insurer representatives are recovery agents submitted on the
Section 111 Tax Identification Number (TIN) reference file and insurer representatives with a verified

recovery agent authorization.

Authorized representatives must also have logged in to the MSPRP using multi-factor authentication

(MFA) to request an electronic copy of the conditional payment letter.

Once logged in using MFA, the authorized user clicks the Request an electronic copy of the conditional
payment letter with Current Conditional Payment Amount checkbox on the Case Information page for
the applicable Case ID and clicks Continue.
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About This Site CMS Links Reference Materials Contact Us Sign off

Electronic Conditional Payment Letter Confirmation R
Page i Help About This Page
Case ID: 201117409000150 Medicare ID: 9999999994

Beneficiary Last Name: Smith

You have successfully requested the generation of the electronic conditional payment letter.

Click Continue to return to the Case Information page.

e-NAS
e-FPL

e-008

eCPL_Sample.pdf

Slide notes

The MSPRP generates the electronic conditional payment letter in a separate browser window, along
with the Payment Summary Form, in .PDF format.

A confirmation page is displayed indicating that the user has successfully requested the generation of
the electronic conditional payment letter.

Once the confirmation page is displayed, the user will see options to save or print the letter to a local
machine or printer. Click [Continue] to return to the Case Information page.
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Electronic Conditional Payment Letter

* Contains current conditional payment and claims information
* Not saved for later access

* Not mailed to you or other authorized representatives

A

&

Slide notes

When requested, the electronic conditional payment letter always contains current conditional
payment and claims information.

The MSPRP does not save previously generated electronic payment letters that you can later access or
print.

Additionally, the electronic letter will not be mailed to the user or other authorized representatives
associated to the case.

Page 18 of 29



Conditional Payment Introduction Monday, January 6, 2025

Slide 18 of 27 - Case Actions

Please select an action from the following list, if the option is disabled (grayed out) it may not be available for the
case at this time:

O view ! Request Authorizations

@] Request an update to the conditional payment amount What is this?

O Request an electronic conditional payment letter with Current Conditional Payment Amount What is this?

O Request a mailed copy of the conditional payment letter What is this?

2] Begin Final Conditional Payment Process and Provide 120 Days' Notice of Anticipated Settlement What is this?

O calculate Final Conditional Payment Amount What is this?

O Request an electronic Dispute Denial for Final Conditional Payment Case Letter with Current Conditional Payment Amount What is this?

O view / Dispute Claims Listing What is this?

C view/Provide the Notice of Settlement Information  What is this?

O Initiate Demand Letter What is this?

O View / Submit Redetermination (First Level Appeal) ‘Whatis this?
O submit Waiver Request What is this?

O Submit Compromise Request What is this?

O submit Case Documentation \What is this?

(@ Provous | contrue 0 JIRELN
| TS -

Slide notes

To request a mailed copy of the conditional payment letter, go to the Case Information page for the
case and select the Request a mailed copy of the conditional payment letter action.
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About This Site CMS Links Reference Materials Contact Us Sign off

' Conditional Payment Letter Confirmation Page » | QuickHelp

Print this page

Help About This Page
Case ID: 201117409000150 Medicare 1D: = BTB9A

Beneficiary Last Name: Smith

You have successfully submitted a request for a Conditional Payment letter. You will receive the No Claims Paid by Medicare
letter for this case. Please allow 3-5 days for the system to procass this request and additional time for postal delivery. All
authorized entities will receive a copy of the letter.

You have successfully requested the generation of the Conditional Payment letter. This request could take 7 to 10 days to
complete. Click Continue to return to the Case Information page.

Click Continue to return to the Case Information page.

Motice of Anticipated Sefitlement Letter Confirmation

Mo Claims Paid by Medicare Letter Confirmation Pags

Slide notes

The Conditional Payment Letter Confirmation page will appear. This page confirms that you have
successfully submitted a request for a Conditional Payment letter.

The Case ID, Beneficiary Last Name and Medicare ID or the case are displayed at the top of the page.
Click [Continue] to return to the Case Information page.
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Mailed Conditional Payment Letter

Sent to each authorized individual/entity

= Beneficiary

= Insurer (if the insurer is the debtor)

= Each individual/entity with a Verfied
Proof of Representation or Consent to
Release for the case

Allow 3-5 days for system processing and
additional time for postal delivery

Slide notes
The letter will be mailed to each authorized individual/entity

(i.e., the beneficiary, the insurer if the insurer is the debtor, and each individual/entity with a Verified
Proof of Representation or Consent to Release on file for the case).

Please allow 3-5 days for the system to process this request and additional time for postal delivery.
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Conditional Payment Letter

Case Information Page Updates
e e
Case Status No change, remain as Open
Current Conditional Payment No change
Amount
Conditional Payment Amount No Change
Updated on
Conditional Payment Letter Date the letter was requested
Mail Date
Slide notes

The following updates will be made to the Case Information page:

- Case Status - No change, will remain as Open;

- Current Conditional Payment Amount - No change;

- Conditional Payment Amount Updated on - No change; and

- Conditional Payment Letter Mail Date is revised to the date the letter was requested.

Note: As of July of 2018, the Conditional Payment Letter dates can also be viewed on the Letter Activity
tab of the Case Information page.
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Conditional Payment Notice

If you receive a CPN, you have 30 calendar days to
respond

If you agree with the Conditional Payment Amount on the
CPN, you can initiate the demand letter early

Slide notes

The beneficiary will receive a Conditional Payment Notice (CPN) instead of a CPL when a settlement,
judgment, award, or other payment has already occurred when the beneficiary first reports the case.

A CPN will also be issued to the beneficiary ‘when the BCRC is notified of settlement, judgement,
award or other payment through an insurer/workers’ compensation entity’s Medicare, Medicaid, and
SCHIP Extension Act (MMSEA) Section 111 report.

The insurer will receive a CPN when the insurer has notified CMS that it has primary payment
responsibility for certain care and Medicare has made conditional payments.

This notification may be through MMSEA Section 111 Reporting, or other notification made to the
BCRC (i.e., telephone call or written correspondence).

The CPN provides conditional payment information and advises what actions must be taken. After the
CPN has been issued, the debtor has 30 days to respond before the demand will be issued.

However, if you receive a CPN and agree with the Conditional Payment Amount listed in the letter, you
have the option to initiate the demand process early.
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Monday, January 6, 2025

case at this time:

O View ! Request Authorizations

O view / Dispute Claims Listing What is this?

O Initiate Demand Letter What is this?

O submit Waiver Request What is this?
O submit Compromise Request ‘Whatis thiz?

O submit Case Documentation \What is this?

Please select an action from the following list, if the option is disabled (grayed out) it may not be available for the

@] Request an update to the conditional payment amount What is this?

O Request an electronic conditional payment letter with Current Conditional Payment Amount

O Request a mailed copy of the conditional payment letter What is this?
@] Begin Final Conditional Payment Process and Provide 120 Days’ Notice of Anticipated Settlement What is this?

O calculate Final Conditional Payment Amount What is this?

O Request an electronic Dispute Denial for Final Conditional Payment Case Letter with Current Conditional Payment Amount What is this?

C view/Provide the Notice of Settlement Information

O View ! Submit Redetermination (First Level Appeal)

(@ Provous | Cortrue 0 NN
o

Slide notes

The following updates will be made to the Case Information page:
- Case Status - No change, will remain as Open;
- Current Conditional Payment Amount - No change;

- Conditional Payment Amount Updated on - No change; and

- Conditional Payment Letter Mail Date is revised to the date the letter was requested.

Note: As of July of 2018, the Conditional Payment Letter dates can also be viewed on the

Correspondence Activity tab of the Case Information page.

Also, to prevent users from disputing claims when no conditional payment letter (CPL) or conditional
payment notice (CPN) has been sent, the View/Dispute Claims Listing action on the Case Information
page has been disabled, with a new tooltip. Additionally, the Redetermination (First Level Appeal)

Submission page text has been clarified and shortened.
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To assist insurers and recovery agents in providing appropriate disputes to the CPN before a case is

demanded, the S111 No-Fault Policy Limit Reported field has been added to the Payment Information
tab on the Case Information page for S111 No-Fault cases.
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About This Site = Reference Materials Contact Us Sign off

Skip Navigation

Initiate Demand Letter Confirmation . . Qu[c I W

Case ID: 20111 74090 00150
Beneficiary Last Name: Smith

Medicare ID: 43214

‘You have requested that Medicare send your Demand now. Once you confirm this action, the Demand letter will be processed, and you will receive notification within
7-12 business days.

Click Continue to proceed. To cancel this action, click Previous

Slide notes

The Initiate Demand Letter Confirmation page displays. Click [Continue] to submit the request. The
demand letter will be mailed to each authorized entity.

If the CPN was issued by the Benefits Coordination & Recovery Center (BCRC), please allow 7-12
business days for the system to process this request.

If the CPN was issued by the Commercial Repayment Center (CRC), please allow 10-15 business days
for the system to process this request.
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Course Summary

You are now able to:

= Explain how claims are selected for a case
» Describe how to request a copy of the Conditional
Payment Letter

= Discuss how to initiate a demand letter

Slide notes

You are now able to:

Explain how claims are selected for a case

Describe how to request a copy of the Conditional Payment Letter, and

Discuss how to initiate a demand letter
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COB:R

Coardination of
Benefits and Recovary

You have completed the MSPRP Conditional Payments
course. Information in this course can be referenced by using

the MSPRP User Manual found at the following link:
https://www.cob.cms.hhs.gov/MSPRP/.

For general information on Medicare Secondary Payer
Recovery, go to this URL:

https://go.cms.gov/cobro.

Slide notes

You have completed the MSPRP Conditional Payments course. Information in this course can be
referenced by using the MSPRP User Manual found at the following link:
https://www.cob.cms.hhs.gov/MSPRP/.

For general information on Medicare Secondary Payer Recovery, go to this URL:
https://go.cms.gov/cobro.
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Slide 27 of 27 - MSPRP Training Survey

COB:R

Coardination of
Benefits and Recovary

If you have any questions or feedback on this material,
please go to the following URL:

https://www.surveymonkey.com/s/MSPRPTraining.

Slide notes

If you have any questions or feedback on this material, please go to the following URL:
http://www.surveymonkey.com/s/MSPRPTraining.
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