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Overview

• “Self-Reporting” and When Should Users Self-Report in 
the MSPRP?

• Background Information
• Self-Reporting as a Non-Beneficiary
• Self-Reporting as a Beneficiary
• Multi-Factor Authentication Updates
• Additional Resources
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“Self-Reporting” and 
When Should Users 

Self-Report in the MSPRP?
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“Self-Reporting”

• The purpose of this Medicare Secondary Payer Recovery 
Portal (MSPRP) update is to provide the ability for 
MSPRP users to self-report a Non-Group Health Plan 
(NGHP) Medicare Secondary Payer (MSP) case through 
the MSPRP application. 

• “Self-reporting” is when an MSP case is reported by a 
beneficiary or their representative, or when an insurer or 
insurer representative is trying to report in a situation 
that is otherwise inappropriate to report via their 
Section 111 reporting.
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When Should users Self-
Report in the MSPRP? 

• Beneficiaries and Beneficiary Representatives can use the Self-
Reporting option via the MSPRP rather than calling a 
representative or sending in written correspondence to notify 
Medicare when a claim is made against liability insurance 
(including self-insurance), no-fault insurance, or Workers’ 
Compensation (collectively referred to as Non-Group Health 
Plans, or NGHPs). 

• Insurers/Insurer Representatives can use the Self-Reporting 
option when they do not have Ongoing Responsibility for 
Medicals (ORM) and need to report a pending settlement.
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When Should users NOT 
Self-Report in the MSPRP? 

• Insurers/Insurer Representatives 
should not use the Self-Reporting 
option when they have accepted ORM 
or reached a settlement. The insurer 
should not self-report seeking losses 
against recovery, following BCRC 
recovery against a settlement.
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Background Information
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Background Information (2)

• Currently, Medicare beneficiaries, insurers, 
recovery agents, attorneys, and other 
individuals/entities have the ability to self-report 
a new NGHP MSP case to the Benefits 
Coordination & Recovery Center (BCRC) via a 
phone call. During the call, the BCRC Customer 
Service Representative (CSR) will ask a series of 
questions to collect the data needed to create the 
case. 
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Background Information (3)
• When reporting a Case to the BCRC pertaining to a 

liability, no-fault, or workers’ compensation claim, be 
prepared to provide the following information: 
– Beneficiary Information: Full Name, Medicare ID, Gender and 

Date of Birth and complete Address and Phone Number
– Case Information: Date of Injury/Accident, date of first 

exposure, ingestion or, implant, Description of alleged injury or 
illness or harm, Type of Claim (Liability, No-Fault or Workers’ 
Compensation Insurance) and the Insurer/Workers’ 
Compensation entity name and address

– Representative Information: Attorney or other representative 
name, Law firm name if representative is an attorney and 
complete address and phone number  
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Background Information (4)
Once all information has been provided and the self-reported 
case is successfully added, the following will occur:
• The information will be developed into a beneficiary-debtor case.
• The Rights and Responsibilities (RAR) letter will be generated and sent.
• The basic case information will be immediately accessible in MSPRP
• Claims history will be retrieved and claims filtering will be completed per 

current functionality.
• Beneficiary users will be able to immediately upload settlement information 

from the “Case Information” page. 
• Beneficiary representatives will be able to upload settlement information after 

first uploading a Proof of Representation document.
• If settlement information is uploaded prior to claims history being retrieved and 

the claims filtering process being completed, a Conditional Payment Notice 
(CPN) will be systematically generated, otherwise a Conditional Payment Letter 
(CPL) or No Claims Paid (NCP) will be generated.
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Self-Reporting as a 
Non-Beneficiary
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MSPRP Report a Case Link
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MSPRP Report a Case

12/18/2018 13



MSPRP Report a Case (2)
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MSPRP Report a Case (3)
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MSPRP Report a Case (4)
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MSPRP Report a Case (5)
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MSPRP Case Creation 
(Non-Beneficiary)
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MSPRP Case Creation 
(Non-Beneficiary) (2)
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MSPRP Case Creation Validation
• First the system will verify that the Medicare ID or SSN, Last name and 

DOB match an active beneficiary in the COB database.
• If there is a matching recovery case(s), the system will add the case to 

the user’s MSPRP Case Listing and display a response on the Case Found 
page. The linked Case IDs will display on the Case Found page for the 
user to easily access the Case Information. 

• If an existing case does not exist, the system will check for any matching 
reports. If a report exists, it will be used to develop a case. 

• If no case or report exists, a new report and a new case will need to be 
created. Once the case search is complete and has determined that a 
case will need to be created the system will display the Case Creation 
Continued page.

12/18/2018 20



MSPRP Case Found
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MSPRP Case Creation Continued
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MSPRP Case Creation Continue (2)
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MSPRP Diagnosis (DX) Code 
Search Page
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MSPRP DX Search Page (2)
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DX Code Selection by Injury
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DX Code Selection by Injury (2)
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Diagnosis Codes 
• When an MSPRP user adds or searches for a 

diagnosis code, they shall be limited to search for 
diagnosis codes that are applicable to the Date of 
Accident/Incident. 

• If the Date of Accident/Incident is on or after 
October 1, 2015, they shall only be able to search for 
ICD-10 diagnosis codes. 

• If the date of accident/incident is prior to October 1, 
2015, they shall be able to search for ICD-9 or ICD-10 
diagnosis codes.
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MSPRP Case Creation Continued (3)
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Case Submission Confirmation
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Case Submission Confirmation (2)
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Case Submission Confirmation (3)
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Case Listing (Non-Beneficiary)
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Case Submission Confirmation (4)
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Authorization Documentation
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Authorization Documentation 
Upload Page
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Authorization Documentation (2)
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Authorization Documentation 
Confirmation
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Case Information Page
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Settlement Information Page
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Settlement Information Page (2)
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Settlement Information Page (3)
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Notice of Settlement 
Documentation Upload Page
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Settlement Information Page (4)
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Notice of Settlement Confirmation
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Case Information Page (2)
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Welcome Page
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Case Submission Information

MSPRP users should to be aware that:

• The Conditional Payment Letter (CPL) will automatically be mailed to the 
beneficiary and all authorized parties after the claim's retrieval process has 
completed. This letter provides information on items or services that Medicare 
paid conditionally which have been identified as being related to the submitted 
case. 

• To ensure receipt of this letter, authorization must be on file for all parties 
except the beneficiary. Click Provide Authorization to submit this information.

• If a settlement has been reached for the submitted case, a Conditional Payment 
Notice (CPN) will be mailed instead of the CPL if settlement information is 
provided at this time. 

• To upload settlement information, authorization must be on file for all parties 
except the beneficiary. 
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Self-Reporting as a 
Beneficiary
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MSPRP Report A Case Link (2)
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MSPRP Case Creation (Beneficiary)
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MSPRP Case Creation
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MSPRP Case Found (2)
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MSPRP Case Creation Continued (4)

12/18/2018 54



MSPRP Case Creation Continued (5)
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Case Submission Confirmation (5)
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Case Listing Page (Beneficiary)
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Case Submission Confirmation (6)
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Multi-Factor Authentication 
(MFA) Updates

Effective January 5, 2019
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MFA Overview

• The current MFA process via EIDM/Symantec is being replaced 
with an MFA solution provided by OKTA. 

• Current MFA users will no longer be able to use their existing 
tokens. Instead, through OKTA, users will be offered the choice of 
voice call or SMS (text message) authentication methods. 

• Effective January 5th, 2019, to continue to use MFA, current 
credentialed users will need to select the “Factor Required’ link 
under the Multi Factor Authentication section of the Welcome 
page and progress through the required steps to set up their new 
authentication method. 
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Multi-Factor Authentication (MFA)
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Multi-Factor Authentication (MFA) (2)
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Multi-Factor Authentication (MFA) (3)
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Multi-Factor Authentication (MFA) (4)
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Multi-Factor Authentication (MFA) (5)
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Additional Resources

• Information in this course can be referenced 
by using the MSPRP User Manual found at the 
following link: 
https://www.cob.cms.hhs.gov/MSPRP/

• For assistance with MSPRP registration or 
technical issues, contact the EDI Department:
1-646-458-6740
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