HPMS E-Mail

Date: September 14, 2023
Subject: Second Plan Preview of 2024 Part C and D Star Ratings - Additional Sample Data
Available in HPMS

During the 2024 Star Ratings Second Plan Preview, some Part C and D sponsors have requested
for CMS to add in HPMS data for an additional measure for contracts to check CMS
programming. We have added data for DO1: Call Center - Foreign Language Interpreter and
TTY Availability.



