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Acronyms in this Presentation

BSO - Backup Security Official

CCN - CMS Certification Number

CMHC - Community Mental Health Center
ECR - Electronic Cost Report

ESRD - End Stage Renal Disease

EUS - External User Services

FQHC - Federally Qualified Health Center
FTE - Full Time Equivalent

FYB - Fiscal Year Begin

FYE - Fiscal Year End

GME - Graduate Medical Education

HHA - Home Health Agency

Histolab - Histocompatibility Laboratory
HO - Home Office

IDM - Identity Management system

IME - Indirect Medical Education

[PPS - Inpatient Prospective Payment System

IRIS - Intern and Resident Information System

IRR - Interim Rate Review

LPIC - Limited Purpose Insurance Company

MAC - Medicare Administrative Contractor

MCR - Medicare Cost Report

MCReF - Medicare Cost Report e-Filing system

MFA - Multi-Factor Authentication

NPR- Notice of Program Reimbursement

OPA - Organ Procurement Agency

PHI - Protected Health Information

PII - Personally Identifiable Information

PS&R - Provider Statistical and Reimbursement System
RHC - Rural Health Clinic

SNF - Skilled Nursing Facility

SO - Security Official

STAR - System for Tracking Audit and Reimbursement
TS - Tentative Settlement



Clarification of Terms

*  When we say “Provider”, we mean Medicare Part A Providers and their Home Offices

*  When we say “Cost Report”, we mean Medicare Part A Cost Reports and their Home Office Cost
Statements



 Introductions

* Background and Overview
* Discuss Updates and New Features to MCReF
 e-Filing Refresher

'Q&A



Business Overview

The Medicare Cost Report (MCR) is used to determine Part A providers’ annual
Medicare reimbursable cost.

Providers use a variety of sources (including Provider Statistical and Reimbursement
system (PS&R) claim reimbursement data) to create their MCR.

— There are about 57,000 MCRs submitted each year that account for over $250 Billion of
Medicare reimbursement.

Regulation specifies deadline for submitting an acceptable cost report

Medicare Administrative Contractors (MACs) have requirements for receiving,
accepting, reviewing, auditing, and finalizing cost reports.



History of Cost Report Submission and Receipt

Process

Settlement Documentation

Most cost reports are Dashboard Status Tracker Temame‘";ﬁg“;iﬁglt%emement 0“5‘-‘;?':‘;1‘;::&55&“
mailed or hand-delivered, a Aliows Part A providers to Documentation available in Allows for one-click
few were transmitted via track their MCRs through MCReF (guaranteed for July PS&R Summary Reports
MAC portals the seftlement process 2023 activity onward) in MCRGF
MCReF
May April October
2018 2020 2020
MCReF Launches Bulk e-Filing Support for Electronic Hospice Cap
Allows Part A providers to Allows for multiple cost MCR Exhibits Auoﬂfﬁﬁs"?égs o
electronically transmit report submissions Allows for enhanced Aok Ca stgtus g
(6-Flle) their MCR package simultaneously E&?gna;kﬁ}gr%ﬁnha??{}f docunl?lentation

exhibits (e.g. Bad Debt)



MCReF Usage

* Since 5/1/2018:
*  Over 180,000 successful submissions from over 11,000 distinct users
*  Median Submission Time: 4 seconds

*  Opver 3,200 providers were able to correct errors with their MCR prior to submission and without the need for correspondence
with their MAC, and potentially avoiding the rejection of their MCR

» Tentative Settlement payments issued faster on average for MCReF submissions versus non-MCReF submissions
*  (CY2024: 68% of all MCR submissions were e-Filed via MCReF
* Afew quotes received from MCReF users:

*  “In the 25 years I have been doing cost reporting, never have we gotten tentatives this early or have we filed this early, so we know
it is all because of MCReF.”

*  “Iam loving the cost report submission season! MCReF is awesome!”

*  “This is a great, centrally located tool for cost report filing statuses, especially when you have multiple facilities and multiple fiscal
years.

*  “Finally started using it this year, and kicking myself for not doing it sooner!”

« “..I have been involved in cost reporting since 1983. This is the best initiative that I have seen from CMS to help providers and be
more efficient.” ;



* Enhance the Medicare provider experience

— Continuously improve the cost report filing experience
— Increase transparency to providers through cost report tracking



Advantages of MCReF for Providers

One process for all providers via one submission portal
 Available to all Part A providers regardless of MAC

* Beneficial to chain organizations which have providers at multiple MACs, and any time you change
MACs

» Reduces confusion, delays, and time you spend on administrative processes

Direct feedback on the receivability of your MCR submission, and potential for instant
acceptance

Tentative Settlement payments issued faster on average for MCReF submissions

Live updates on cost report status from submission through desk review and final
settlement, including access to Interim Rate, Tentative, and Final Settlement
documentation for activity since July 2023



MCReF — High Level System Changes

* One-Click PS&R Summaries: Ready-made PS&R Summary Reports for instant
download on the MCReF home page

* Hospice Cap Dashboard: New dashboard for tracking Hospice Cap status, detailed
view of Cap review dates, and access to Documentation for Cap Determinations
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One-Click PS&R Summary Report Download

* PS&R Summary Reports tailored for cost report creation will be
directly accessible via a one-click download within the Medicare

Cost Report e-Filing system (MCReF)

* The goal of this is to make acquiring PS&R Summary Reports:

— Easier (one-click, rather than current multi-screen flow for custom
requests)

— Faster (immediate download, no queue/inbox)

— Vendor-ready (format and dates coordinated with cost report vendors
for plug'n’play simplicity)



Existing MCReF Home Page

s Medicare Cost Report e-Filing System (MCReF)

Home Bulk e-File ‘

Home

Accessibiity User Manual Logout
User ID: Sample User

Wednesday, March 19, 2025

Home

Filters

Quick Search [ |

Show entries | Export To Excel

A
Fiscal Year End Provider #0 Provider Name Fye® v Cost Report Stiiltuso “  Action
From To
| | | 11-1111 University Hospital 12/31/2025 EYE Not Elapsed
22-1622 i i 12/31/2025
CR Status City Center Hospice /31/ EYE Not Elapsed
[] FYE Not Elapsed (4) 33-3333 State Medical Center 12/31/2025 EYE Mot Elapsed
[Jpending Receipt (4)
HB-4444 Company LLC 12/31/2025 EYE Mot Elapsed
O Processing (4)
11-1111 University Hospital 12/31/2024 Pending Receipt E-File CR
[J Reopening/Appeal (1) o
[ complete (23) 22-1622 City Center Hospice 12/31/2024 Pending Receipt E-File CR
33-3333 State Medical Center 12/31/2024 Pending Receipt E-File CR
Bulk e-Filing Issue(s)“ HEBE-4444 Company LLC 12/31/2024 Pending Receipt E-File CR
D&Warning (1) 11-1111 University Hospital 12/31/2023 Processing E-File CR
O @error (5) 22-1622 City Center Hospice 12/31/2023 ma E-File CR
Clear Filters 33-3333 State Medical Center 12/31/2023 Processing E-File CR
HE-4444 Company LLC 12/31/2023 Complete
11-1111 University Hospital 12/31/2022 Complete
22-1622 City Center Hospice 12/31/2022 Processing E-File CR
33-3333 State Medical Center 12/31/2022 Complete
HB-4444 Company LLC 12/31/2022 Complete
11-1111 University Hospital 12/31/2021 Complete
22-1622 City Center Hospice 12/31/2021 Reopening/Appeal
33-3333 State Medical Center 12/31/2021 Complete
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Mock-up with Upcoming Changes

- Medicare Cost Report e-Filing System (MCReF) Home Accessibility User Manual Logout
CM S User ID: Sample User

Wednesday, March 19, 2025

Home Bulk e-File ‘
Home
Filters Show entries ‘ Export To Excel |I‘ Download PS&Rs (10) ‘I
Quick Search |
. i Y . 0 o (i JFY .
Fiscal Year End Provider # Provider Name FYE v PS&R Download Cost Report Status Action
From To
| | | 4, (03/19/2025) lapsed
11-1111 University Hospital 12/31/2025 = FrE Mot Elapse
CR Status L2 FYE Not Elapsed
- i i — (03/15/2025 cYE NoOt Elapsed
[] FYE Not Elapsed (4) 22-1622 City Center Hospice 12/31/2025 (03/15/2025)
[l pending Receipt (4) A Lo
33-3333 State Medical Center 12/31/2025 Hio F'a'dfC'a'”"s I [R5 B EYE Not Elapsed
O Processing (4) of 03/19/2025
[] reopening/Appeal (1) HB-4444 Company LLC 12/31/2025 Mot Applicable EYE Mot Elapsed
LI Complete (22) 11-1111 University Hospital 12/31/2024 o (03/16/2025) Pending Receipt E-File CR
22-1622 City Center Hospice 12/31/2024 Mot Yet Available in MCReF Pending Receiptc’ E-File CR
Bulk e-Filing I o :
ulk e-Filing Issue(s) 33-3333 State Medical Center 12/31/2024 & (03718/2025) Eending Receipt E-File CR
D&Warning (1) . . .
HB-4444 Company LLC 12/31/2024 Mot Applicable Pending Receipt E-File CR
O @error (5) ) . . Je i i
11-1111 University Hospital 12/31/2023 o (03/18/2025) Processing E-File CR
Clear Filters .
22-1622 City Center Hospice 12/31/2023 & (03/15/2025 Wﬂga E-File CR
33-3333 State Medical Center 12{31/2023 & (03/17/2025) Processing E-File CR
HE-4444 Company LLC 12/31/2023 Not Applicable Complete
11-1111 University Hospital 12/31/2022 &-j 02/02/2024) Complete
22-1622 City Center Hospice 12/31/2022 &,£03517520251 Processing E-File CR
33-3333 State Medical Center 12/31/2022 & (02/10/2024) Complete
11-1111 University Hospital 12/21/2021 Only Available in PS&R Reopening/Appeal 14
I




What the One-Click Summaries Will Contain

All available PS&R Report Types for the provider and any subunits or consolidated
FQHCs/RHCs the MAC is currently aware of

— Report package will also include the PS&R 1000 Consolidated Summary report, the 399 Home
Health PPS-Part A and Part B Episodes, and supplemental sections as applicable (i.e. 10 DRG
Section, 329/339 Patient CBSA Visit Section)

Service Periods
— Will encompass 1 full cost reporting period

— Service-period “splits” will be applied as follows:
» IPPS Hospitals receive a split on 10/1

* The following provider types will receive a split on 1/1:
— Cancer Hospitals
— Teaching Facilities
— Based Psych and Rehab units attached to a Teaching Hospital
— Based Swing-Bed SNFs and RHCs

* RHCs receive an additional one-time split on 4/1/2021
All Paid Dates available as of report generation
CSV and PDF format

Note: Before using One-Click Summaries, you should confirm that these defaults meet
your particular filing needs
15



“Splits” on...

Teaching IPPS
Hospital

10/1 (IPPS)
1/1 (Teaching)

Based Psych  1/1 (Based Psych to a

Teaching facility)

Based RHC 1/1 (RHC)

Based HHA

7/1/2023 -
9/30/2023

7/1/2023 -
12/31/2023

7/1/2023 -
12/31/2023

7/1/2023 -
6/30/2024

10/1/2023 -
12/31/2023

1/1/2024 -
6/30/2024

1/1/2024 -
6/30/2024

Service Period Date “Splits” Example

For example, assuming a Teaching Hospital with based Psych, RHC, and HHA subunits, and a Cost
Reporting Period of 7/1/2023-6/30/2024, the default service periods would be as follows:

1/1/2024 -
6/30/2024



Supported FYEs and Data Refresh Frequency

Functionality will provide fresh default PS&R Summary reports for cost reporting periods which
meet all 3 of the following criteria:

— FYBisin the past

— FYE is no more than 3 years old

— FYE is not Finalized (e.g. NPR not issued)

Supported FYEs will have fresh reports reflecting any changes to the PS&R data made available
on a rolling basis:

For FYEs that are.... Targeting fresh reports Currently averaging fresh
within... reports every...

Not elapsed 2 months 3-4 days
Elapsed, but no accepted cost report 1 week 1-2 days
Accepted cost report, but not Finalized 1 month 1-2 days

For FYEs that have aged out (i.e. older than 3 ]}'rears) or have been Finalized, the reports will
cease being updated and MCReF will retain the last copy

For any reports not made available per the guidelines above (including Detail and
Miscellaneous), users would continue to request those manually in the PS&R system
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Mock-up with Upcoming Changes

- Medicare Cost Report e-Filing System (MCReF) Home Accessibility User Manual Logout
CM S User ID: Sample User

Wednesday, March 19, 2025

Home Bulk e-File ‘
Home
Filters Show entries ‘ Export To Excel | ‘Download PS&Rs (10)
Quick Search |
. i Y . 0 o (i JFY .
Fiscal Year End Provider # Provider Name FYE v PS&R Download Cost Report Status Action
From To
| | | 4, (03/19/2025) lapsed
11-1111 University Hospital 12/31/2025 = FrE Mot Elapse
CR Status L2 FYE Not Elapsed
- i i — (03/15/2025 cYE NoOt Elapsed
[] FYE Not Elapsed (4) 22-1622 City Center Hospice 12/31/2025 (03/15/2025)
[l pending Receipt (4) A Lo
33-3333 State Medical Center 12/31/2025 Hio F'a'dfC'a'”"s I [R5 B EYE Not Elapsed
O Processing (4) of 03/19/2025
[] reopening/Appeal (1) HB-4444 Company LLC 12/31/2025 Mot Applicable EYE Mot Elapsed
LI Complete (22) 11-1111 University Hospital 12/31/2024 o (03/16/2025) Pending Receipt E-File CR
22-1622 City Center Hospice 12/31/2024 Mot Yet Available in MCReF Pending Receiptc’ E-File CR
Bulk e-Filing I o :
ulk e-Filing Issue(s) 33-3333 State Medical Center 12/31/2024 & (03718/2025) Eending Receipt E-File CR
D&Warning (1) . . .
HB-4444 Company LLC 12/31/2024 Mot Applicable Pending Receipt E-File CR
O @error (5) ) . . Je i i
11-1111 University Hospital 12/31/2023 o (03/18/2025) Processing E-File CR
Clear Filters .
22-1622 City Center Hospice 12/31/2023 & (03/15/2025 Wﬂga E-File CR
33-3333 State Medical Center 12{31/2023 & (03/17/2025) Processing E-File CR
HE-4444 Company LLC 12/31/2023 Not Applicable Complete
11-1111 University Hospital 12/31/2022 &-j 02/02/2024) Complete
22-1622 City Center Hospice 12/31/2022 &,£03517520251 Processing E-File CR
33-3333 State Medical Center 12/31/2022 & (02/10/2024) Complete
11-1111 University Hospital 12/21/2021 Only Available in PS&R Reopening/Appeal 18
I




Mock-up with Upcoming Changes

- Medicare Cost Report e-Filing System (MCReF) Home Accessibility User Manual Logout
CM S User ID: Sample User

Wednesday, March 19, 2025

Home Bulk e-File ‘
Home
Filters Show entries ‘ Export To Excel Download PS&Rs (10)
Quick Search |
. i Y . 0 o (i JFY .
Fiscal Year End Provider # Provider Name FYE v PS&R Download Cost Report Status Action
From To
| | | 4, (03/19/2025) lapsed
11-1111 University Hospital 12/31/2025 = FrE Mot Elapse
CR Status L2 FYE Not Elapsed
- i i — (03/15/2025 cYE NoOt Elapsed
[] FYE Not Elapsed (4) 22-1622 City Center Hospice 12/31/2025 (03/15/2025)
[l pending Receipt (4) A Lo
33-3333 State Medical Center 12/31/2025 Hio F'a'dfC'a'”"s I [R5 B EYE Not Elapsed
O Processing (4) of 03/19/2025
[] reopening/Appeal (1) HB-4444 Company LLC 12/31/2025 Mot Applicable EYE Mot Elapsed
LI Complete (22) 11-1111 University Hospital 12/31/2024 o (03/16/2025) Pending Receipt E-File CR
22-1622 City Center Hospice 12/31/2024 Mot Yet Available in MCReF Pending Receiptc’ E-File CR
Bulk e-Filing I o :
ulk e-Filing Issue(s) 33-3333 State Medical Center 12/31/2024 & (03718/2025) Eending Receipt E-File CR
D&Warning (1) . . .
HB-4444 Company LLC 12/31/2024 Mot Applicable Pending Receipt E-File CR
O @error (5) ) . . Je i i
11-1111 University Hospital 12/31/2023 o (03/18/2025) Processing E-File CR
Clear Filters .
22-1622 City Center Hospice 12/31/2023 & (03/15/2025 Wﬂga E-File CR
33-3333 State Medical Center 12{31/2023 & (03/17/2025) Processing E-File CR
HE-4444 Company LLC 12/31/2023 Not Applicable Complete
11-1111 University Hospital 12/31/2022 &-j 02/02/2024) Complete
22-1622 City Center Hospice 12/31/2022 &,£03517520251 Processing E-File CR
33-3333 State Medical Center 12/31/2022 & (02/10/2024) Complete
11-1111 University Hospital 12/21/2021 Only Available in PS&R Reopening/Appeal 19



Mock-up with Upcoming Changes

m Medicare Cost Report e-Filing System (MCReF)

ETNTIRS TCHE MPTTRCAHT & AATIIC IS STRYIC TS

Home Bulk e-File

Home Accessibility User Manual Logout
User ID: Sample User
Wednesday, March 19, 2025

Home

Filters

Quick Search |

Fiscal Year End
From To

. 04 . 0
Provider # Provider Name FYE

v

Show entries ‘ Export To Excel | ‘Download PS&Rs (10)

o .
PS&R Download @ Cost Report Status * Action

CR Status
[] FYE Not Elapsed (4)

[l pending Receipt (4)
[ processing (4)

[] reopening/Appeal (1)
[ complete (23)

Bulk e-Filing Issue(s)o
D&Warning (1)
O @error (5)

Clear Filters

The download icon indicates that the

Summary Reports for that Provider /
FYE are available for download.

The date is when the reports were
last verified to be current.

Clicking anywhere on the download
icon or hyperlink will initiate the
download.

33-3333 State Medical Center 12/31/2023
HB-4444 Company LLC 12/31/2023
11-1111 University Hospital 12/31/2022
22-1622 City Center Hospice 12/31/2022
33-3333 State Medical Center 12/31/2022
11-1111 University Hospital 12/31/2021

&n (03/19/2025) EYE Not Elapsed

'£'§03{15{20251 EYE Mot Elapsed

Mo Paid Claims in PS&R as

of 03/19/2025 EYE Nat Elapsed
Not Applicable EYE Not Elapsed
${o3{16{20251 Pending Receipt E-File CR
Mot Yet Available in MCReF Pending Receipt":,I E-File CR
.i. (03/18/2025) Pending Receipt E-File CR
Mot Applicable Pending Receipt E-File CR
& (03/18/2025) Processing E-File CR
&, (03/15/2025) Processing @ E-File CR
&. (03/17/2025) Processing E-File CR
Mot Applicable Complete
¥, (02/02/2024) Complete
& (03/17/2025) Processing E-File CR
& (02/10/2024) Complete

Only Available in PS&R Reopening/Appeal
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Mock-up with Upcoming Changes

- Medicare Cost Report e-Filing System (MCReF) Home Accessibility User Manual Logout
CM S User ID: Sample User

Wednesday, March 19, 2025

Home Bulk e-File ‘

Home

Filters

Show entries ‘ Export To Excel | ‘Download PS&Rs (10)

Quick Search |

. [i I . [i] .

Fiscal Year End Provider # Provider Name FYe® PS&R Download @ Cost Report Status “ Action
From To
| | | 2 Q- .

11-1111 i ] EYE Not Elapsed

Unzip Zip Manage Backup/Clean Tools WView 0
CR Status FYE Not Elapsed
- c¥E MOt Elapsed

] FYE Not Elapsed (4) 22-1622 @ 111111_FYE 2025-12-31
[l pending Receipt (4) 111111 FYE 2025-12-31 Summary Reports as of 2025-02-26.zip |

33-3333 EYE Not Elapsed
[ processing (4) )

D l'L] 111111_FYE 2025-12-31.pdf Jate modified: 03/19/2025 10:05 AM
O Reopening/Appeal (1) HE-4444 " | Type: Adobe Acrobat Document Size: 147 MB + 1.45MB EYE Not Elapsed
[ complete (23) 11-1111 0 B' 111111_FYE 2025-12-31 - 1000.csv Date modified: 03/19/2025 10:05 AM | Pending Receipt E-File CR
— | Type: Microsoft Excel Comma Separated Values File Size: 713 bytes ¥ 348 bytes
22-1622 . EVE 2025-12-3 P OP o . 19/ Pending Receipt":,I E-File CR
i o 3 T11111_FY -12-31_-_IP_OP.csv Date modified: 03/19/2025 10:05 AM

Bulk e-Filing Issue(s) 33-3333 O n_ Type: Microsoft Excel Comma Separated Values File Size: 739 KB + 1.20KB Pending Receipt E-File CR
D&Warning (1) . . .

HB-4444 Pending Receipt E-File CR
O @error (5) .

11-1111 Processing E-File CR

Clear Filters .

22-1622 F’rtxﬂga E-File CR

33-3333 Processing E-File CR

HE-4444 Complete

[] 3 item(s) 1.48 MB (1.45 MB packed)

11-1111 Complete

22-1622 City Center Hospice 12/31/2022 &,£03517520251 Processing E-File CR

33-3333 State Medical Center 12/31/2022 & (02/10/2024) Complete

11-1111 University Hospital 12/21/2021 Only Available in PS&R Reopening/Appeal 21




Mock-up with Upcoming Changes

PROVIDER STATISTICAL AND REIMBURSEMENT SYSTEM

Cover Page for: "111111_FYE 2025-12-31_Summary Reports as of 2025-03-19"
Downloaded from MCReF: 03/19/2025 | PS&R Report Run Date: o03/19/2025 | Paid Claims Verified Current As Of: 03/19/2025

The table below lists the PS&R summary reports associated with the downloaded package. On a periodic basis, the previously generated reports
are reviewed to determine if they are current. The "Paid Claims Verified Current As Of' above reflects the date that the system last verified that
the reports within the listed requests were inclusive of all paid claims associated with the provider(s) and service dates in the request.

Provider # |Report Type

110, 115, 118, 11A, 120,
122, 125, 12P, 130, 132,
111111 |135, 132, 13N, 13P, 13%,
140, 145, 144, 14N, 14FP,
1000

111112 720, 725, 1000

130, 132, 720, 725, T2A,
1000

111114 No Data Available

118, 11A, 1140, 120, 125
12F, 130, 135, 13F, 1000

111113

111115
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Mock-up with Upcoming Changes

PROVIDER STATISTICAL AND REIMBURSEMENT SYSTEM

Program ID: REDESIGN PROVIDER SUMMARY REPORT Page: 1
Paid Dates: 08/01/07 THRU 03/19/25 INPATIENT - PART A Report # 0044203
Report Run Date: 03/19/25 Report Type: 110
Provider FYE 12731

Provider Mumber 111111 University Hospital

SERVICES FOR PERIOD ‘SERVICES FOR PERIOD SERVICES FOR FERIOD ‘SERVICES FOR PERIOD
01501725 - 123125 Ho Data Requested No Data Requested No Data Requested

STATISTIC SECTION

DISCHARGES 3

MEDICARE DAYS 3%

CLAIMS &
CHARGE SECTION
E ACCOMMODATION CHARGES "=
REVCODE  DESCRIPTION UNITS CHARGES UNITS CHARGES UNITS CHARGES UNITS CHARGES
0110 ROOM-BOARD/FVT 14 §159.578.40

0200  INTENSIVE CARE or (CU) 12 §42.520.28

0206  ICWINTERMEDIATE 13 §22.860.90

TOTAL ACCOMMODATIONS 39 §85.759.58
1 ANCILLARY CHARGES ™=
REVCODE DESCRIPTION UNITS CHARGES UNITS CHARGES UNITS CHARGES UNITS CHARGES
0250  PHARMALY 338 §94.846.594

0258 IV SOLUTIONS 118 §13,529.28

mn NONSTER SLIPFLY 783 §3.e88.01

0272  STERILE SUPPLY 1 $1. 2392

0300  LABORATORY of (LAB) a3 §12.873.30

0301 LAB/CHEMISTRY 144 §44,598.79

0302  LABIMMUNOLOGY 2 $817.94

0305 LAB/HEMATOLOGY 62 517.574.51

0306  LAB/BACT-MICRO 33 §13,823.20

0307  LAB/UROLOGY & $720.30

0312 PATHOL/HYSTOL 2 $1.549.36

0320  DXX-RAY G $5.223.42
Mar 19, 2025 -1= 4144:19 AM 23




Paid Claims Verified Current As Of

* The system regularly checks One-Click PS&R Summary reports to
confirm they are still up-to-date with new claims and any relevant
changes to providers, and reflects the most recent day the system
confirmed the report was still current as the "Paid Claims Verified

Current As Of"
Downloaded | PS&R Report | Paid Claims What does this mean?
from MCReF | Run Date Verified Current
Date (Today) As Of Date
3/19/2025 3/18/2025 3/18/2025 Run yesterday, as good as a manual PS&R run yesterday
3/19/2025 12/22/2024 3/19/2025 Run 3 months ago, as good as a manual PS&R run today
3/19/2025 1/14/2025 3/5/2025 Run 2 months ago, as good as a manual PS&R run 2

weeks ago

* Bottom-line: The Paid Claims Verified Current As Of always means that
the report provided is as current as a PS&R report run on that date.

24



Cost Report Instructions

* Currently, multiple cost report forms require the entry of the paid-
through date from the PS&R Reports used to prepare the MCR.

* The CMS Division of Cost Reporting is in the process of updating
those forms to clarify that this new “Paid Claims Verified Current As
Oft” date, if present, should be used in place of the paid-through date.

 Excerpt of update to the Hospital 2552-10 (other forms to follow):

— “Was the cost report prepared using the PS&R Report only? If either column
10r 3 isyes, in columns 2 and 4, from the PS&R used to prepare this cost
report, enter the "Paid Claims Verified Current As Of" date, if present, or the
paid-through date. (see instructions)”



Mock-up with Upcoming Changes

B Medicare Cost Report e-Filing System (MCReF) Home Accessibility User Manual Logout
M S User ID: Sample User

Wednesday, March 19, 2025

Home Bulk e-File ‘

Home

Filters

Show entries ‘ Export To Excel | ‘Download PS&Rs (10)

Quick Search |

. 04 . (i) .
Fiscal Year End Provider # Provider Name Fve® PS&R Download @ Cost Report Status Action
From To
| | | .
. . . (03/19/. )
11-1111 University Hospital 12/31/2025 = (03/19/2025 EYE Not Elapsed
CR Status 2 FYE Not Elapsed
— (03/15/2025) c¥E MOt Elapsed
[] FYE Not Elapsed (4)
[l pending Receipt (4) A Lo
= o Mo Paid Claims in PS&R as
EYE Mot El d
The PS&R Summary Report o EYE Not Elapsed

O Processing (4) . . -
download is not available in MCReF.

[] reopening/Appeal (1) Not Applicable EYE Not Elapsed

- comelete 23 This will display when an FYE is not R Fending Recelot E-flle R
5 o ehglble (eg Older than 3 years) and Mot Yet Available in MCReF Pending Receipt":,I E-File CR
Bulk e-Filing Issue(s) MCReF does not have a previous ~; & (03/18/2025) ard e E-File CR
[ &warning (1) copy of the reportavailable. : Not Applicable Pending Receipt E-File CR
[1@error (5) ‘ & (03/18/2025) Processing E-File CR
Summary Report data for ineligible % (0371572025 orocescing © R
FYEs and any other PS&R reports %, (0311312005 S e e
(Miscellaneous/Detail) will still be _ .

available in the PS&R system. ot Applicable comelets

b (02/02/2024) Complete
12/31/2022 & {03/17/2025) Procassing E-File CR

33-3333 State Medical Center 12/31/2022 & (02/10/2024) Complete

11-1111 University Hospital 12/21/2021 Only Available in PS&R I Reopening/Appeal 26




Mock-up with Upcoming Changes

m Medicare Cost Report e-Filing System (MCReF)

ETNTIRS TCHE MPTTRCAHT & AATIIC IS STRYIC TS

Home Bulk e-File

Home

Accessibility User Manual Logout
User ID: Sample User
Wednesday, March 19, 2025

Home

Filters

Quick Search |

Fiscal Year End
From To

CR Status
[] FYE Not Elapsed (4)

[l pending Receipt (4)
[ processing (4)

[] reopening/Appeal (1)
[ complete (23)

Bulk e-Filing Issue(s)o
D&Warning (1)
O @error (5)

Show entries ‘ Export To Excel | ‘Download PS&Rs (10)

. i Y . 0 o [ .
Provider # Provider Name FYE v PS&R Download Cost Report Status Action
¥, (03/19/2025)
11-1111 University Hospital 12/31/2025 = (0371972023 EYE Not Blaps=d

A PS&R Summary Report download has
not yet been generated.

This will display when the Provider /
FYE is eligible for PS&R Summary
Reports and paid claimsare available in
PS&R for the given year, but One-Click
Summary Reports have not been
generated yet.

HB-4444 Company LLC 12/31/2023
11-1111 University Hospital 12/31/2022
22-1622 City Center Hospice 12/31/2022
33-3333 State Medical Center 12/31/2022
11-1111 University Hospital 12/31/2021

Ii' (03/15/2025)

Mo Paid Claims in PS&R as
of 03/19/2025

Not Applicable

& (03/16/2025)

Mot Yet Available in MCReF

&, (03/18/2025)
Mot Applicable
& (03/18/2025)
o, (03/15/2025)
& (03/17/2025)
Mot Applicable
o (02/02/2024)
& (03/17/2025)
& (02/10/2024)

Only Available in PS&R

FYE Mot Elapsed

EYE Not Elapsed

EYE Not Elapsed
Pending Receipt E-File CR
MQRE_CHDLQ E-File CR
Pending Receipt E-File CR
Pending Receipt E-File CR
Processing E-File CR
F’rcu:essing_'i:,I E-File CR
Processing E-File CR
Complete
Complete
Processing E-File CR
Complete

Reopening/Appeal
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Mock-up with Upcoming Changes

m Medicare Cost Report e-Filing System (MCReF)

Home

Accessibility User Manual Logout
User ID: Sample User
Wednesday, March 19, 2025

Home

Filters

Quick Search |

Fiscal Year End
From To

CR Status
[] FYE Not Elapsed (4)

[l pending Receipt (4)
[ processing (4)

[] reopening/Appeal (1)
[ complete (23)

Bulk e-Filing Issue(s)o
D&Warning (1)
O @error (5)

Show entries ‘ Export To Excel | ‘Download PS&Rs (10)

. i Y . 0 o [ .
Provider # Provider Name FYE v PS&R Download Cost Report Status Action
V. (03/10/2025)
11-1111 University Hospital 12/31/2025 = (0371972023 EYE ot Blapsed
'i' (D3/15/2025) FYE Mot Elapsed
The PS&R Summary Report is not yet
. Mo Paid Claims in PS&R as
available. of 03/19/2025 EYE Not Elapsed
Not Applicable EYE Not Elapsed
This will display when no paid claims n _ _
i . < (03/16/2025) Pending Receipt E-File CR
were present in PS&R for the Provider o
r . . Mot Yet Available in MCReF Pending Receipt E-File CR
and FYE as of the date displayed in ending Receint
b . : -
= (03/18/ ) Pending Receipt R
the status. & (03/18/2025 Pending Receipt E-File CR
Mot Applicable Pending Receipt E-File CR
11-1111 University Hospital 12/31/2023 & (03/18/2025) Processing E-File CR
22-1622 City Center Hospice 12/31/2023 & (03/15/2025) Processing & E-File CR
33-3333 State Medical Center 12{31/2023 & (03/17/2025) Processing E-File CR
HE-4444 Company LLC 12/31/2023 Not Applicable Complete
11-1111 University Hospital 12/31/2022 &-; 02/02/2024) Complete
22-1622 City Center Hospice 12/31/2022 &,£03517520251 Processing E-File CR
33-3333 State Medical Center 12/31/2022 & (02/10/2024) Complete
11-1111 University Hospital 12/21/2021 Only Available in PS&R Reopening/Appeal
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Mock-up with U

m Medicare Cost Report e-Filing System (MCReF)

coming Changes

Home Accessibility User Manual Logout
User ID: Sample User
Wednesday, March 19, 2025

Home

Filters

Quick Search |

. Li P .
Provider # Provider Name

Fiscal Year End

Show entries ‘ Export To Excel | ‘Download PS&Rs (10)

[ 1] .
Fye® v PS&R Download @ Cost Report Status ‘ Action

From To
| | |
11-1111 University Hospital
CR Status
[] FYE Not Elapsed (4) 22-1622 City Center Hospice

[l pending Receipt (4)
[ processing (4)

[] reopening/Appeal (1)

The PS&R Summary Report download
functionality is not applicable to the

&n (03/19/2025) EYE Not Elapsed

12/31/2025

'£'§03{15{20251 EYE Mot Elapsed

12/31/2025

Mo Paid Claims in PS&R as

EYE Not Elapsed
of 03/19/2025 £re= ot —apsed

Not Applicable EYE Mot Elapsed

[ complete (23) A ; ; :
- : (03/16/2025) Pending Receipt E-File CR
Providerand FYE. E——
Mot Yet Available in MCReF Pending Receipt":,I E-File CR
Bulk e-Filing Issue(s)® f f f . ) i .
? =) This will display for Home Offices / . (03/18/2025) Pending Receipt E-File CR
Ol &warning (1 1 = - x X
9 (1) LPICs as they do not have paid claims. Not Applicable Pending Receipt E-File CR
O @error (5) m .
i (03/18/2025) Processing E-File CR
Clear Filters _
22-1622 City Center Hospice 12/31/2023 & (03/15/2025) Processing & E-File CR
33-3333 State Medical Center 12{31/2023 & (03/17/2025) Processing E-File CR
HE-4444 Company LLC 12/31/2023 Not Applicable Complete
11-1111 University Hospital 12/31/2022 &-; 02/02/2024) Complete
22-1622 City Center Hospice 12/31/2022 &,£03517520251 Processing E-File CR
33-3333 State Medical Center 12/31/2022 & (02/10/2024) Complete
11-1111 University Hospital 12/21/2021 Only Available in PS&R Reopening/Appeal
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* Work for this feature is currently being completed

* Goal is to have this available to everyone in MCReF during
Spring 2025



Hospice Cap Dashboard



Hospice Cap Dashboard

* Goal: Expand MCReF functionality for users with access to
Hospice Providers

* The New Hospice Cap dashboard will allow Hospice
Providers to track Hospice Cap status, have a detailed view
of Cap review dates, and access/download documentation
for Hospice Cap Determinations.




Existing MCReF Home Page

s Medicare Cost Report e-Filing System (MCReF)

Home Bulk e-File ‘

Home

Accessibiity User Manual Logout
User ID: Sample User

Wednesday, March 19, 2025

Home

Filters

Quick Search [ |

Show entries | Export To Excel

A
Fiscal Year End Provider #0 Provider Name Fye® v Cost Report Stiiltuso “  Action
From To
| | | 11-1111 University Hospital 12/31/2025 EYE Not Elapsed
22-1622 i i 12/31/2025
CR Status City Center Hospice /31/ EYE Not Elapsed
[] FYE Not Elapsed (4) 33-3333 State Medical Center 12/31/2025 EYE Mot Elapsed
[Jpending Receipt (4)
HB-4444 Company LLC 12/31/2025 EYE Mot Elapsed
O Processing (4)
11-1111 University Hospital 12/31/2024 Pending Receipt E-File CR
[J Reopening/Appeal (1) o
[ complete (23) 22-1622 City Center Hospice 12/31/2024 Pending Receipt E-File CR
33-3333 State Medical Center 12/31/2024 Pending Receipt E-File CR
Bulk e-Filing Issue(s)“ HEBE-4444 Company LLC 12/31/2024 Pending Receipt E-File CR
D&Warning (1) 11-1111 University Hospital 12/31/2023 Processing E-File CR
O @error (5) 22-1622 City Center Hospice 12/31/2023 ma E-File CR
Clear Filters 33-3333 State Medical Center 12/31/2023 Processing E-File CR
HE-4444 Company LLC 12/31/2023 Complete
11-1111 University Hospital 12/31/2022 Complete
22-1622 City Center Hospice 12/31/2022 Processing E-File CR
33-3333 State Medical Center 12/31/2022 Complete
HB-4444 Company LLC 12/31/2022 Complete
11-1111 University Hospital 12/31/2021 Complete
22-1622 City Center Hospice 12/31/2021 Reopening/Appeal
33-3333 State Medical Center 12/31/2021 Complete
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Updated MCReF Home Page

- Medicare Cost Report e-Filing System (MCReF) Home Accessibility User Manual Logout
CM S User ID: Sample User

Wednesday, March 19, 2025

Home Bulk e-File ‘
Home
Filters Cost Report Hospice Cap Show entries ‘ Export To Excel | ‘Download PS&Rs (10)
Quick Search |
. o ry . ﬂ o .
Fiscal Year End Provider # Provider Name FYE v PS&R Download @ Cost Report Status * Action
From To
| | | 4, (03/19/2025) lapsed
11-1111 University Hospital 12/31/2025 = FrE Mot Elapse
CR Status L2 FYE Not Elapsed
- i i — (03/15/2025 cYE NoOt Elapsed
[] FYE Not Elapsed (4) 22-1622 City Center Hospice 12/31/2025 (03/15/2025)
[l pending Receipt (4) A Lo
33-3333 State Medical Center 12/31/2025 No Paid Claims in PS&R as EYE Not Elapsed
[ processing (4) of 03/19/2025
[] reopening/Appeal (1) HB-4444 Company LLC 12/31/2025 Mot Applicable EYE Mot Elapsed
LI Complete (22) 11-1111 University Hospital 12/31/2024 & (03/16/2025) Pending Receipt E-File CR
22-1622 City Center Hospice 12/31/2024 Mot Yet Available in MCReF Pending Receiptc’ E-File CR
Bulk e-Filing I A :
ulk e-Filing Issue(s) 33-3333 State Medical Center 12/31/2024 & (03718/2025) Eending Receipt E-File CR
D&Warning (1) . . .
HB-4444 Company LLC 12/31/2024 Mot Applicable Pending Receipt E-File CR
O @error (5) . . . 3 .
11-1111 University Hospital 12/31/2023 o (03/18/2025) Processing E-File CR
Clear Filters .
22-1622 City Center Hospice 12/31/2023 & (03/15/2025 Wﬂga E-File CR
33-3333 State Medical Center 12{31/2023 & (03/17/2025) Processing E-File CR
HE-4444 Company LLC 12/31/2023 Not Applicable Complete
11-1111 University Hospital 12/31/2022 &-j 02/02/2024) Complete
22-1622 City Center Hospice 12/31/2022 &,£03517520251 Processing E-File CR
33-3333 State Medical Center 12/31/2022 & (02/10/2024) Complete
11-1111 University Hospital 12/21/2021 Only Available in PS&R Reopening/Appeal 34




New Hospice Cap Dashboard

- Medicare Cost Report e-Filing System (MCReF) Home Accessibiity User Manual Logout
CM S User ID: Sample User

Wednesday, March 19, 2025

Home Bulk e-File ‘ 03/15/2022
Home
Filters . ‘
- v
Cost Report ey Show entries | Export To Excel
Quick Search |
; 04 . o Date of Last @
Provider # Provider Name Cap Year -~ i L
Cap Year P v Self-Determined Status Determination
From To
I | |
11-1511 University Hospice 2024 Received 02/27/2025
Self-Determined Status ] 2024
] Due (0) 22-1622 City Center Hospice Lees Past Due 02/28/2025
[] Past Due (2)
. 33-1711 State Medical Hospice 2024 Received 02/06/2025
[ Received (8)
[[] Demand Letter Sent (2) 11-1511 University Hospice 2023 Past Due 02/29/2024 03/15/2024
22-1622 City Center Hospice 2022 Received 02/12/2024 06/20/2024
Date of Last Determination
From To 33-1711 State Medical Hospice 2023 Received 02/28/2024 01/24/2025
| | | g
11-1511 University Hospice 2022 Received 02/17/2023 03/06/2023
Clear Filters 22-1622 City Center Hospice 2022 Received 02/15/2023 02/25/2023
33-1711 State Medical Hospice 2022 Demand Letter Sent 03/02/2022 03/02/2022
11-1511 University Hospice 2021 Received 04/12/2022 03/15/2022
22-1622 City Center Hospice 2021 Received 02/20/2022 02/16/2024
33-1711 State Medical Hospice 2021 Demand Letter Sent 03/12/2022 06/27/2022
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New Hospice Cap Dashboard

B Medicare Cost Report e-Filing System (MCReF) Home Accessibiity User Manual Logout
‘ S User ID: Sample User

Wednesday, March 19, 2025

Home Bulk e-File 03/15/2022
Home
Filters Cost Report I ooy Show entries | Export To Excel
Quick Search |
: o : o . 0 i Date of Last @
Provider # Provider Name Cap Year -~
'(gap Year ; p v Self-Determined Status Determination
rom o
I | |
11-1511 University Hospice 2024 Received 02/27/2025
Self-Determined Status 2024
] Due (0) 22-1622 City Center Hospice Lees Past Due 02/28/2025
[] Past Due (2)
33-1711 State Medical Hospice 2024 Received 02/06/2025

[ Received (8)

*Note: If you are unable to locate your Provider # or Cap Year:
* Confirm that the SO of your organization has properly registered the Provider # (CCN)

in question within IDM and that you are registered to the organization with an IDM role
which grants access to MCReF.
If so, and you still don’t see what you're looking for, contact your MAC.




New Hospice Cap Dashboard

m Medicare Cost Report e-Filing System (MCReF)

EUNTURS TEHE MUTIRCART & AATIIC A3 STRYIC TS

Home Bulk e-File ‘

Home Accessibility

03/15/2022

User Manual Logout
User ID: Sample User
Wednesday, March 19, 2025

Home

Filters

Quick Search |

Cap Year
From To

Self-Determined Status
[] Due (0)
Past Due (2)

|
[ Received (8)
O

Demand Letter Sent (2)

Date of Last Determination
From To

Clear Filters

Short description of the current state of the
Self-Determination along with the date that
the activity occurred or is expected to occur

Statuses (and corresponding dates):
- Due (Due date)

- Past Due (Due date)

- Received (Date of receipt)
- Past Due Letter Sent (Date of letter)

22-1622

33-1711

11-1511

22-1622

33-1711

if it’s in the future.

City Center Hospice
State Medical Hospice
University Hospice

City Center Hospice

State Medical Hospice

m Hospice Cap

Show entries ‘ Export To Excel

Self-Determined Status @ *

Date of Last @

Determination
Received 02/27/2025
Past Due 02/28/2025
Received 02/06/2025
Past Due 02/29/2024 03/15/2024
Received 02/12/2024 06/20/2024
Received 02/28/2024 01/24/2025
Received 02/17/2023 03/06/2023
2022 Received 02/15/2023 02/25/2023
2022 Demand Letter Sent 03/02/2022 03/02/2022
2021 Received 04/12/2022 03/15/2022
2021 Received 02/20/2022 02/16/2024
2021 Demand Letter Sent 03/12/2022 06/27/2022
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New Hospice Cap Dashboard

/‘—-- Medicare Cost Report e-Filing System (MCReF) Home Ac ibility User Manual |I_ogout
‘ n‘ S User ID: Sample User

TSRS TEE STIGANE 4 oa i Wednesday, March 19, 2025
m Bulk e-File ‘ 03/15/2022
Home
Filters . ‘
- v
Cost Report [ ae Show entries | Export To Excel
Quick Search |
- L : g Date of Last ©

Provider # Provider Name

Cap Year Determination

From To

I | | ~
11-1511 University Hospice Most recent date that a MAC

Self-Determined Status Determination was lSSUEd fOI'

- City Center Hospi it .

O Due (0) 22-1622 ity Center Hospice that Cap Year, whether Initial or

[] Past Due (2) ) . REOpEl'liI'lg
33-1711 State Medical Hospice =

[ Received (8)

[[] Demand Letter Sent (2) 11-1511 University Hospice 03/15/2024
22-1622 City Center Hospice 2022 Received 02/12/2024 06/20/2024

Date of Last Determination

|Frt:lm | |T0 33-1711 State Medical Hospice 2023 Received 02/28/2024 01/24/2025
11-1511 University Hospice 2022 Received 02/17/2023 03/06/2023

Clear Filters 22-1622 City Center Hospice 2022 Received 02/15/2023 02/25/2023
33-1711 State Medical Hospice 2022 Demand Letter Sent 03/02/2022 03/02/2022
11-1511 University Hospice 2021 Received 04/12/2022 03/15/2022
22-1622 City Center Hospice 2021 Received 02/20/2022 02/16/2024
33-1711 State Meadical Hospice 2021 Demand Letter Sent 03/12/2022 06/27/2022
I




New Hospice Cap Dashboard

- Medicare Cost Report e-Filing System (MCReF) Home Accessibiity User Manual Logout
CM S User ID: Sample User

Wednesday, March 19, 2025

Home Bulk e-File ‘ 03/15/2022
Home
Filters . ‘
- v
Cost Report ey Show entries | Export To Excel
Quick Search |
; 04 . o Date of Last @
Provider # Provider Name Cap Year -~ i L
Cap Year P v Self-Determined Status Determination
From To
I | |
11-1511 University Hospice 2024 Received 02/27/2025
Self-Determined Status ] 2024
] Due (0) 22-1622 City Center Hospice Lees Past Due 02/28/2025
[] Past Due (2)
. 33-1711 State Medical Hospice 2024 Received 02/06/2025
[ Received (8)
[[] Demand Letter Sent (2) 11-1511 University Hospice 2023 Past Due 02/29/2024 03/15/2024
22-1622 City Center Hospice 2022 Received 02/12/2024 06/20/2024
Date of Last Determination
From To 33-1711 State Medical Hospice 2023 Received 02/28/2024 01/24/2025
| | | g
11-1511 University Hospice 2022 Received 02/17/2023 03/06/2023
Clear Filters 22-1622 City Center Hospice 2022 Received 02/15/2023 02/25/2023
33-1711 State Medical Hospice 2022 Demand Letter Sent 03/02/2022 03/02/2022
11-1511 University Hospice 2021 Received 04/12/2022 03/15/2022
22-1622 City Center Hospice 2021 Received 02/20/2022 02/16/2024
33-1711 State Medical Hospice 2021 Demand Letter Sent 03/12/2022 06/27/2022
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New Hospice Cap Dashboard

- Medicare Cost Report e-Filing System (MCReF) Home Accessibiity User Manual Logout
CM S User ID: Sample User

Wednesday, March 19, 2025

Home Bulk e-File ‘ 03/15/2022
Home
Filters . ‘
- v
Cost Report ey Show entries | Export To Excel
Quick Search |
; 04 . o Date of Last @
Provider # Provider Name Cap Year -~ i L
Cap Year P v Self-Determined Status Determination
From To
I | |
11-1511 University Hospice 2024 Received 02/27/2025
Self-Determined Status ] 2024
] Due (0) 22-1622 City Center Hospice e Past Due 02/28/2025
[] Past Due (2)
. 33-1711 State Medical Hospice 2024 Received 02/06/2025
[ Received (8)
[[] Demand Letter Sent (2) 11-1511 University Hospice 2023 Past Due 02/29/2024 03/15/2024
22-1622 City Center Hospice 2022 Received 02/12/2024 06/20/2024
Date of Last Determination
From To 33-1711 State Medical Hospice 2023 Received 02/28/2024 01/24/2025
| | | g
11-1511 University Hospice 2022 Received 02/17/2023 03/06/2023
Clear Filters 22-1622 City Center Hospice 2022 Received 02/15/2023 02/25/2023
33-1711 State Medical Hospice 2022 Demand Letter Sent 03/02/2022 03/02/2022
11-1511 University Hospice 2021 Received 04/12/2022 03/15/2022
22-1622 City Center Hospice 2021 Received 02/20/2022 02/16/2024
33-1711 State Medical Hospice 2021 Demand Letter Sent 03/12/2022 06/27/2022
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Hospice Cap View Details

View Details

Back to Search Results

22-1622 City Center Hospice
Cap Period 10/01/2023 - 09/30/2024

Jurisdiction 1 - Sample MAC

Hospice Cap

B Self-Determined Hospice Cap

Due Date: 02/28/2025 Received Date:

Valid reportings must include paid claims through 12/31/2024.

& Initial Hospice Cap

There is no Initial Hospice Cap Record for this year.

2 Reopening Hospice Cap

There is no Reopening Hospice Cap Record for this year.

Back to Search Results
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Hospice Cap View Details

View Details

Back to Search Results

22-1622 City Center Hospice
Cap Period 10/01/2023 - 09/30/2024

Jurisdiction 1 - Sample MAC

Hospice Cap

@ Self-Determined Hospice Cap

Due Date: 02/28/2025 Received Date:  03/12/2025 Past Due Letter: 03/07/2025
Overpayment: $211,900.00 Demand Letter
Date: 04/01/2025

Documentation: View All

& Initial Hospice Cap

Beneficiary Count Method: Proportional Cap Determination Letter Sent to Provider:
(Fully Pro-Rated)
Date: 05/15/2025
Documentation:  View All
& Reopening Hospice Cap
Reopening #: 1 Cap Determination Letter Sent to Provider:
Beneficiary Count Method: Proportional Date: 07/02/2026
(Fully Pro-Rated) Documentation:  View All
Reopening #: 2 Cap Determination Letter Sent to Provider:
Beneficiary Count Method: Proportional Date: 08/15/2027
(Fully Pro-Rated) Documentation:  Pending Upload

Back to Search Results
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Hospice

Cap View Details

View Details

Back to Search Results

22-1622 City Center Hospice
Cap Period 10/01/2023 - 09/30/2024

Jurisdiction 1 - Sample MAC

Hospice Cap

B Self-Determined Hospice Cap

Due Date: 02/28/2025

Overpayment: $211,900.00

Received Date: 03/12/2025
Demand Letter
Date: 04/01/2025
Documentation: Wiew All

Past Due Letter:

03/07/2025

B Initial Hospice Cap

Beneficiary Count Method:

Proportional
(Fully Pro-Rated)

Cap Determination Letter Sent to Provider:

Date:
Documentation:

05/15/2025
View All

B Reopening Hospice Cap

Reopening #:

Beneficiary Count Method:

Proportional
(Fully Pro-Rated)

Cap Determination Letter Sent to Provider:

Date:
Documentation:

07/02/2026
View all

Reopening #:

Beneficiary Count Method:

Proportional
(Fully Pro-Rated)

Cap Determination Letter Sent to Provider:

Date:
Documentation:

08/15/2027

Pending Upload

Back to Search Results
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Hospice Cap Documentation Page

Documentation Details

Back to View Details
Reopening Hospice Cap - 07/02/2026

| File Name

| HOSPICE CAP DETERMIMATION LETTER.PDF
| SUPPORT.DOCX

| Download All |

Back to View Details
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* Work for this feature is currently being completed, and will
be tested by MACs and Providers next

* Goal is to have this available to everyone in MCReF during
Spring 2025
— Documentation will not be immediately available; CMS will
coordinate with MACs on timeline for documentation upload

* Long-term: Consider expanding MCReF Hospice Cap
support
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ENTERS FOR MEDICARE & MEDICAID SERVICES

MCReF Individual E-File Walkthrough



MCReF Access

« MCReF Login: https://mcref.cms.gov

 Access requires an account from the CMS Identity Management (IDM) system, tied
to the PS&R/STAR Application

Restricted to IDM PS&R Security Officials (SO) / PS&R Backup Security Officials (BSO) / MCReF
Approved Cost Report Filers

Existing PS&R SOs / BSOs already have access

Any organization without access must go into IDM, select “Role Request”, choose “PS&R/STAR”
from the Application list, and request to set up a PS&R SO.

Just like Providers filing cost reports, Home Offices should be registered by SOs to file cost
statements.
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https://mcref.cms.gov/

IDM Tips and Updates

* To use MCReF, keep your IDM account in good-standing.
— Includes password updates or signing into your account every 6o days to keep it active.

— Timely replacement of SOs and setting up (or requesting to be) a Backup Security Official to simplify
transitions.

— Ifyou are an SO, make sure to recertify your users annually to ensure they keep their access.
— IDM credential issues are not a valid reason for late MCR filing.

* For help with any IDM/account issues, contact the PS&R/MCReF IDM support desk:

— Ifyou need assistance identifying the SO of your organization, reach out to the support desk and have the
organization’s TIN (Tax Identification Number) handy

— Note: In the coming weeks, the sulgport desk e-mail, postal, and website addresses will be changing. For several
weeks following the changeover, the current addresses will automatically redirect to the new addresses, after
which the current addresses will no longer be usable. The phone number will not be changing.

» Updated Identity Proofing Process since August 2023
— When requesting your first new role since August 2023, you may be required to undergo the updated process
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MCReF Login via IDM

CMs,gOV ‘ Identity Management

SignIn

User ID

Password

[ Agree to our Terms & Conditions

OR

CMS PIV Card Only

PIV Users: To activate the PIV functionality, you
must first sign in using your EUA ID and
password during your initial login.

OR

New User Regjstration

Forgot UserID
Forgot Password

Unlock Account 49




MCReF Walkthrough — Home Page

- Medicare Cost Report e-Filing System (MCReF) Home Accessibility User Manual Logout
CM S User ID: Sample User

Wednesday, March 19, 2025

Home Bulk e-File ‘

Home

Filters

Show entries ‘ Export To Excel | ‘Download PS&Rs (10)

Quick Search |

. [ ] . [i] .
Fiscal Year End Provider # Provider Name FYe® PS&R Download @ Cost Report Status * Action
From To
| | | L2 03/19/2025 FYE Mot Elapsed
i ] ] (03/19/ )
11-1111 University Hospital 12/31/2025 = S
CR Status L2 FYE Not Elapsed
- i i — (03/15/2025 cYE NoOt Elapsed
[] FYE Not Elapsed (4) 22-1622 City Center Hospice 12/31/2025 (03/15/2025)
[l pending Receipt (4) A Lo
33-3333 State Medical Center 12/31/2025 Hio F'a'dfC'a'”"s I [R5 B EYE Not Elapsed
[ processing (4) of 03/19/2025
[] reopening/Appeal (1) HB-4444 Company LLC 12/31/2025 Mot Applicable EYE Mot Elapsed
LI Complete (22) 11-1111 University Hospital 12/31/2024 o (03/16/2025) Pending Receipt E-File CR
22-1622 City Center Hospice 12/31/2024 Mot Yet Available in MCReF Pending Receiptc’ E-File CR
Bulk e-Filing 1 A :
ulk e-Filing Issue(s) 33-3333 State Medical Center 12/31/2024 & (03718/2025) Eending Receipt E-File CR
D&Warning (1) . . .
HB-4444 Company LLC 12/31/2024 Mot Applicable Pending Receipt E-File CR
O @error (5) . . . 3 . .
11-1111 University Hospital 12/31/2023 o (03/18/2025) Processing E-File CR
Clear Filters .
22-1622 City Center Hospice 12/31/2023 & (03/15/2025 Wﬂga E-File CR
33-3333 State Medical Center 12{31/2023 & (03/17/2025) Processing E-File CR
HE-4444 Company LLC 12/31/2023 Not Applicable Complete
11-1111 University Hospital 12/31/2022 &-; 02/02/2024) Complete
22-1622 City Center Hospice 12/31/2022 &,£03517520251 Processing E-File CR
33-3333 State Medical Center 12/31/2022 & (02/10/2024) Complete

11-1111 University Hospital 12/31/2021 Only Available in PS&R Reopening/Appeal 50




MCReF Walkthrough — Home Page

/—" Medicare Cost Report e-Filing System (MCReF) Home Accessibiity User Manual |I_olglout
S User ID: Sample User

Wednesday, March 19, 2025

Home Bulk e-File ‘
Home
Filters Show entries | Export To Excel Download PS&Rs (10)
Quick Search |
. [i I . 0 o [ JFY .

Fiscal Year End Provider # Provider Name FYE v PS&R Download Cost Report Status Action
From To
| | | 4 (03/19/2025) EYE Mot Elapsed

11-1111 University Hospital 12/31/2025 = S
CR Status 3

22-1622 City Center Hospice 12/31/2025 — (03/15/2025 EYE Mot Elapsed

[] FYE Not Elapsed (4)

[ pending Receipt {4) Mo Paid Claims in PS&R as

33-3333 Medical Cent 12/31/2025 EYE Not Elapsed
[ processing (4) State Medical Center 31/ of 03/19/2025 ot Elapse
[] reopening/Appeal (1) HB-4444 Company LLC 12/31/2025 Mot Applicable EYE Mot Elapsed

*Note: If you are unable to locate your Provider # or Fiscal Year End in the table:
Confirm that the SO of your organization has properly registered the Provider # (CCN or

Home Office ID) in question within IDM and that you are registered to the organization
with an IDM role which grants e-Filing privileges.
If so, and you still don’t see what you're looking for, contact your MAC.

22-1622 City Center Hospice 12/31/2022 &,£03517520251 Processing E-File CR
33-3333 State Medical Center 12/31/2022 & (02/10/2024) Complete

11-1111 University Hospital 12/21/2021 Only Available in PS&R Reopening/Appeal 51




MCReF Walkthrough - Individual e-File

Medicare Cost Report e-Filing System (MCReF) Home Accessibility User Manual Logout

User ID: Sample User
Wednesday, March 19, 2025

011 Bulk e-File ‘

Back to Search Results

e-File Cost Report Materials

= printer Friendly Version
* Indicates Required Field
+ Indicates a newly added or updated file

Provider @ 11-1111 University Hospital Fiscal Year End @ 12/31/2024
Medicare Utilization @ [Full v First Cost Report Yes
Submission ® (Mo cost report submission has been previously recorded
for this Provider and Fiscal Year End.)

Cost Report Materials®
Do not encrypt or password-protect uploaded files (including files within ZIP/archive files). This website is a secure portal for transmission of MCR materials (including PIL/PHI).

Required Files: ECR, Print Image, Signed Certification Page

File Category & ” File

There are currently no files within the Cost Report Materials Table. To add one or multiple files, please click on the "Add File(s)" button above.

[[1# 1 acknowledge that this represents an official submission of my Medicare cost report to my servicing Medicare Administrative Contracter (MAC) and the Centers
for Medicare and Medicaid Services (CMS), subject to all rules and regulations pertaining to Medicare cost report submissions (e.g. filing deadlines).

Submit

Mote: Once 'Submit' is clicked, this transaction cannot be stopped. Closing the browser window or navigating to another webpage will not cancel this e-filing.

Back to Search Results
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MCReF Walkthrough - Individual e-File

Medicare Cost Report e-Filing System (MCReF) Home Accessibility User Manual Logout

User ID: Sample User
Wednesday, March 19, 2025

011 Bulk e-File ‘

Back to Search Results

e-File Cost Report Materials

= printer Friendly Version
* Indicates Required Field
+ Indicates a newly added or updated file

Provider @ 11-1111 University Hospital Fiscal Year End @ 12/31/2024
Medicare Utilization @ [Full v First Cost Report Yes
T (Mo cost report submission has been previously recorded
Submission

for this Provider and Fiscal Year End.)

Cost Report Materials®
Do not encrypt or password-protect uploaded files (including files within ZIP/archive files). This website is a secure portal for transmission of MCR materials (including PIL/PHI).

Required Files: ECR, Print Image, Signed Certification Page

File Category & ” File

There are currently no files within the Cost Report Materials Table. To add one or multiple files, please click on the "Add File(s)" button above.

[1# 1 acknowledge that this represents an official submission of my Medicare cost report to my servicing Medicare Administrative Contracter (MAC) and the Centers
for Medicare and Medicaid Services (CMS), subject to all rules and regulations pertaining to Medicare cost report submissions (e.g. filing deadlines).

Submit

Mote: Once 'Submit' is clicked, this transaction cannot be stopped. Closing the browser window or navigating to another webpage will not cancel this e-filing.

Back to Search Results
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MCReF Walkthrough - Individual e-File

Medicare Cost Report e-Filing System (MCReF) Home Accessibiity User Manual Logout
User ID: Sample User

Wednesday, March 19, 2025

01 IS Bulk e-File ‘
Back to Search Results
e-File Cost Report Materials
& _printer Friendly Version
*Indicates Required —='<
+ Indicates a newly & @ Open
Provider @
<~ v <« MCReF Training » March 2025 = CR-Materials w &)} Search CR-Materials p o
1 Organize « New folder =~ [0
Medicare Utilizatior : . °
> =l Decuments Mame Status Date modified Type size nission has been previously recorded
| Fiscal Year End.)
3 MCReF Trainin Additional CR Material.png @ 3/4/2025 12:57 PM PMG File
|
Cost Report Mate Microsoft Tear [ EC111111.24A1 ® 24A1 File |
Do mot encrypt ) ) n of MCR materials (including PIL/PHI).
Required Files: | > Pictures @ ExpRevGrp.doc @ Microsoft Word 9...
[ Recordings @ FinancialStatements.xlsx @ Microsoft Excel W..,
1ﬂdd 15 . S Automatior £3] MedicareBD2024.xlsx ® Microsoft Excel W...
PI111111.24A1 pdf @ Adobe Acrobat D...
] @ Desktop @ PSRCrosswalk.doc @ Microsoft Word 9... |
SC111111.24A1.pdf @ Adobe Acrobat D... file(s)" button above.
& Downloads
-t @ WorkingTrialBalance.xlsx @ Microsoft Excel W...
= Documents
=1 acknowledg PN Pictures rive Contractor (MAC) and the Centers
for Medicare and {e.qg. filing deadlines).
i - |
File name: w| Al Files ) ~
Mote: Once 'Subm . . - - . — ancel this e-filing.
Back to Search Results
54




MCReF Walkthrough - Individual e-File

Provider ¥ 11-1111 University Hospital Fiscal Year End @ 12/31/2024

Medicare Utilization @ [Full v First Cost Report Yes
o (Mo cost report submission has been previously recorded

Submission for this Provider and Fiscal Year End.)

Cost Report Materials®
Do mot encrypt or password-protect uploaded files (including files within ZIP/archive files). This website is a secure portal for transmission of MCR materials (including PII/PHI).
Required Files: ECR, Print Image, Signed Certification Page

[Eile Category a) I File

@ Acceptability Documents®

® | ECR v | EC111111.24A1 (68 KB) Remove

® | Print Image v | PI111111.24A1.pdf (618 KB) Remove

® | Signed Certification Page ~ | SC111111.24A1.pdf (618 KB) Remove

® |Medicare Bad Debt Listing ~ | MedicareBD2024.xIsx (129 KB) Remove

|. Supporting Documents®

® | Expense/Revenue Groupings ~ | ExpRevGrp.doc (637 KB) Remaove

L | PS&R Crosswalk v | PSRCrosswalk.doc (635 KB) Ramove

Other Documents®

] |

[ ather ~ | H Additional CR Material.png (27 KB) Ramove
| Other v | FinancialStatements.xlsx (85 KB) Remove
| Other v | WorkingTrialBalance.xlsx (85 KB) Remove

* I acknowledge that this represents an official submission of my Medicare cost report to my servicing Medicare Administrative Contractor (MAC) and the
Centers for Medicare and Medicaid Services (CMS), subject to all rules and regulations pertaining to Medicare cost report submissions (e.g. filing deadlines).

| Reset | | Submit

Note: Once "Submit’ is clicked, this transaction cannot be stopped. Closing the browser window or navigating to another webpage will not cancel this e-filing.
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Support for Electronic

Medicare Cost Report Exhibits

* CMS has completed their initiative to create standardized, electronic
versions of the Medicare Bad Debt Listing, Medicaid Eligible Days,
Charity Care Charges, and Total Bad Debt exhibits, they are now
fully available for use, and MCReF is setup to receive and process them

— The aim of this initiative is to accelerate cost report settlement

— Adoption of these electronic versions is optional

* The specifications for how to create the electronic exhibits and pre-
made templates have been posted online (see URL on next slide)

o If ¥lou use a vendor, consultant, or internal IT system for creating your
exhibit listings, ask them about accelerating your cost report
acceptance via the new electronic exhibits
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Website for Accessing Templates and Specifications

https://www.cms.gov/medicare/audits-compliance/part-a-cost-

report/electronic-cost-report-exhibit-templates

Summary at the top of the page...

CMs,gOV Centers for Medicare & Medicaid Services

Medicare Vv

Part A cost report audit

21st Century Cures Act Mid-
Build Audits

Electronic Cost Report
Exhibit Templates

Medicare Cost Report
Electronic Filing (MCReF)

Health Information
Technology for Economic and
Clinical Health (HITECH)
Audits

Provider Statistical &
Reimbursement Report
(PS&R)

End-Stage Renal Disease
(ESRD) Special Audits

Intern and Resident

Medicaid /CHIP v

About CMS Newsroom Data & Research o

Marketplace & Private Insurance Vv Priorities Vv Training & Education Vv

A > Medicare > Audits & Compliance > Part A costreport audit > Electronic Cost Report Exhibit Templates

Electronic Cost Report Exhibit Templates

In support of efforts to streamline the Medicare Cost Report (MCR) process for participating providers, CMS
is supplying optional electronic versions for key MCR exhibits. Utilizing these optional electronic versions
will aid MACs in reviewing supporting data from providers, and reduce the need for rejections, amendments,
and follow-up communication about MCR submissions. When used in combination with the Medicare Cost
Report e-Filing system (MCReF), providers will also receive additional pre-emptive feedback about potential
issues with the information in their exhibits.

The MCR instructions include the definitions of and requirements for exhibits supporting various
reimbursements being claimed in the cost report. These exhibit instructions include a visual layout of the
requested information, as well as definitions of the expected fields and rules that the recorded information is
required to follow.

In support of these exhibits, CMS provides optional electronic specifications for creating digital versions of
the exhibits that enable enhanced troubleshooting and accelerated cost report processing if filing through
MCReF. These specifications contain file naming conventions that will enable MCReF to automatically
identify what kind of file is being submitted, as well structure and label information to construct a
spreadsheet file (.xlsx or xlsm format) that fulfills all of the requirements of the exhibits in the MCR
instructions.

By submitting files in accordance with the specifications, MCReF is able to check the files for adherence to
the cost reporting instructions and give providers feedback about potential problems with their
documentation. The utilization of this standardized electronic format also enables accelerated cost report
acceptance and tentative settlement.

... downloads available at the bottom of the page

&> Downloads

RHC, CMHC, FQHC, ESRD, SNF Exhibit 1 Medicare Bad Debt Specification (PDF)

MedicareBD RHC, CMHC, FQHC, ESRD, SNF Exhibit 1 Template (XLSX)

1728-20 (HHA) Exhibit 1 Medicare Bad Debt Specification (PDF)

MedicareBD 1728-20 (HHA) Exhibit 1 Template (XLSX)

2552-10 (Hospital) Exhibit 2A Medicare Bad Debt Specification (DOCX)

2552-10 (Hospital) Exhibit 3B Charity Care Charges Specification (DOCX)

Charity 2552-10 (Hospital) Exhibit 3B Template (XLSX)

MedicareBD 2552-10 (Hospital) Exhibit 2A Template (XLSX)

2552-10 (Hospital) Exhibit 3C Total Bad Debt Specification (DOCX)

TotalBD 2552-10 (Hospital) Exhibit 3C Template (XLSX)

2552-10 (Hospital) Exhibit 3A Medicaid Eligible Days Specification (DOCX)

MedicaidEligDays 2552-10 (Hospital) Exhibit 3A Template (XLSX)



https://www.cms.gov/medicare/audits-compliance/part-a-cost-report/electronic-cost-report-exhibit-templates
https://www.cms.gov/medicare/audits-compliance/part-a-cost-report/electronic-cost-report-exhibit-templates

Support for Electronic

Medicare Cost Report Exhibits

* Benetfits of following electronic specifications:

— Upfront, live notice of potential issues with your exhibits if filing
through MCReF (which, if addressed, minimizes back-and-forth
with your MAC)

— Accelerated cost report acceptance and tentative settlement
» With potential for instant acceptance if filing through MCReF
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MCReF Walkthrough - Individual e-File

Provider © 11-1111 University Hospital Fiscal Year End @ 12/31/2024
Medicare Utilization o First Cost Report Yes
Submission @ (Mo cost report submission has been previously recorded

for this Provider and Fiscal Year End.)

Cost Report Materials®
Do not encrypt or password-protect uploaded files (including files within ZIP/archive files). This website is a secure portal for transmission of MCR materials (including PII/PHI).
Required Files: ECR, Print Image, Signed Certification Page

[File category 4 | File
® Acceptability Documents®
® [ ecr -] EC111111.24A1 (68 KB) Remove
® [ print Image | PI111111.24A1.pdf (618 KB) Remave
® [ signed Certification Page -] SC111111.24A1.pdf (618 KB) Remove
® [Medicare Bad Debt Listing -] MedicareBD2024.xIsx (129 KB) Remove M
® Supporting Documents®
® [ Expense/Revenue Groupings | ExpRevGrp.doc (637 KB) Remave
L] | PS&R. Crosswalk v | PSRCrosswalk.doc (635 KB) Remaove
Other Documents®
[ other | Additional CR Material.png (27 KB) Remove
| Other - | FinancialStatements.xlsx (85 KB) Remove
| Other v | WorkingTrialBalance.xlsx (85 KB) Remaove

¥l * I acknowledge that this represents an official submission of my Medicare cost report to my servicing Medicare Administrative Contractor (MAC) and the
Centers for Medicare and Medicaid Services (CMS), subject to all rules and regulations pertaining to Medicare cost report submissions (e.g. filing deadlines).

Mote: Once 'Submit’ is clicked, this transaction cannot be stopped. Closing the browser window or navigating to another webpage will not cancel this e-filing. 59
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MCReF Walkthrough - Individual e-

Provider O 11-1111 University Hospital Fiscal Year End @ 12/31/2024
Medicare Utilization o First Cost Report Yes
Submission @ (Mo cost report submission has been previously recorded

for this Provider and Fiscal Year End.)

Cost Report Materials®
Do pot encrypt or pag=esd seotoct colesdod Sloc focl.dico floo edthio ZI0acobhioo flocl Thic woboibe io o cooucoe soctol foc teano—iosign of MCR materials (including PII/PHI).
Required Files: ECR, F

Medicare Cost Report e-Filing System (MCReF) Warnings

Warning F5: Total Column 24 doesn't match listing contents

Additional Information:
* File: MedicareBD2024.xlsx

® Acceptability D o Worksheet "BD"

® | Ecr Remove
[ —————— Warning F26: Incomplete Non-Recovery Record on Medicare Bad Debt Listing
® [print image

Additional Information:

® | Signed Certifica’ Worksheet row(s): Remove
® [Medicare Bad De * File: MedicareBD2024.xIsx

® Supporting Do¢ o Worksheet "BD": 16, 17, 18

. : . R
w Warning F113: Either deductible or coinsurance required for a write off e

® | pSaR Crosswalk  Additional Information:

Other Documer Worksheet row(s):
M * File: MedicareBD2024.xIsx T
@ o Worksheet "BD": 16, 17, 18
Other Remove
Cancel

¥ * 1 acknowledge thai ‘ative Contractor (MAC) and the
Centers for Medicare ana Mmedicala Services [LMS ), SUDJect To all rules and reg 10NS pert g 10 Medlicare cost report submissions (e.g. filing deadlines).
Mote: Once "'Submit’ is clicked, this transaction cannot be stopped. Closing the browser window or navigating to another webpage will not cancel this e-filing. 60
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MCReF Walkthrough - Individual e-File

Provider O 11-1111 University Hospital Fiscal Year End © 12/31/2024
Medicare Utilization o First Cost Report Yes
Submission @ (Mo cost report submission has been previously recorded
for this Provider and Fiscal Year End.)
Cost Report Materials®
bin Zinfocob 2ol Thic swoboito io o cncuce coctal foc teano—iocign of MCR materials (including PII/PHI).

clondad Floc floch.dion Slon iehl

et oot .

Do not encrypt or pasg=
Required Files: ECR, F - qH i
equired Hies Medicare Cost Report e-Filing System (MCReF) Warnings

Warning F5: Total Column 24 doesn't match listing contents
Additional Information:

* File: MedicareBD2024.xlsx

® Acceptability D o Worksheet "BD"
® [Ecr |_Remove |

*Note: For submissions with particularly large exhibits (e.g. 30+ MB across these 4
exhibits), you may receive an error if the transaction times out before it is complete. In

these cases, you can use the Bulk e-File option to submit a single cost report
submission with large exhibits successfully.

Remove

Other

Cancel
‘ative Contractor (MAC) and the

* I acknowledge that
g 10 Medlicare cost report submissions (e.g. filing deadlines).

Centers for Medicare ana Mmedicala Services [LMS ), SUDJect To all rules and reg

10NS PErt;

Mote: Once "'Submit’ is clicked, this transaction cannot be stopped. Closing the browser window or navigating to another webpage will not cancel this e-filing.
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MCReF User Manual Excerpt

Listing of all messages, additional explanation of their meanings, and
suggestions for solutions available in the MCReF User Manual:

Appendix C. Cost Report Material Validations

The following exhibit details specific warning m essagesthe system canprovide when petformingautom atedprocessing of costreport materials

that have beenuploaded (beyond the high-level onesincluded in Bection 6.7 2. The optional specificationsreferred to throughout this section can
be found onthe ChI3 gov website (link) alongside pre-form atted em pty tem platesready for data entry. Recetvingany of the m essagesbelow does
not result in your cost report sabmission being unreceivable, butindicate spotential problem swith wour file(s) that m ay cavse issuesfor your WAC

when processing wout cost report.

Exhibit 99 Medicare Bad Debt Li
Message

Warning F11: Missing expecied
field label on Medicare Bad Deht
Listing

Lahel(s) not found: [lisi of
lahels]

sting Warning Messages
Meaning
The listed headers or columnlabels
were not found within the file. This
mayresultin additional warningsif
the absent ormislabeled columns
arerelied onby other wvalidations,

S0 lution

When confirmingthat wour file conform sto the optionalMedicare Bad
Diebt Listing specification, specifically look forthe locations of the
headersand columnlabels andm ale sure yourlisting iz in aligm ent.

Additionally, when reading acrossthe row of columnheaders, the
gysterm will stopprocessingif it reachesa blank colum o, which will
cauge any additional colum ns after the blank to benot found. If you
hawe gapein the columns of your lsting, rem ove them .

Warning F12: Unexpected
lahel(s) found on Medicare Had

Deht Listing
Lahel(s) found: [list of lahels]

The system found additional headers
ot columnlabels beyond the
expected ones. Barring other issues,
wourlistitng can still be processed
notm ally,

Unless youalso receive a warning about missing expected fields, then
thiz warning m eansyouhave provided a dditional data thatiznotpart of
the specification forthe bsting andno further rem edyis required.

Howrewer, if youdo receive a warning about missing expected fields,
confirm that yow've named all of ywour fields correctly in alignm ent
with the optional specification. (Changngexpectedlabel 37 to
unexpectedlabel Y7 will cause the system to generate both warnings))

Warning F13: Field lahel found
in unexpecied locationon

The system foundheaders or column
labels thatit wasexpecting to find,

Med Bad Tiehi Lich

Unless youalso receive a warning about missing expected fields, then

| bt in annnevnectedarranoem et |

this warning m eans youhave provided all of the necessary inform ation
| for o bfedicare Bad Tebt T jeting btin an orderthat dneennt
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MCReF Walkthrough — Bulk e-File — Bulk Upload

- Medicare Cost Report e-Filing System (MCReF) Home Accessibility User Manual Logout
CM S User ID: Sample User

i AT 4 e Wednesday, March 19, 2025
| Home Bulk e-File
Home
Filters

Show entries ‘ Export To Excel | ‘Download PS&Rs (10)

Quick Search |

. [ ] . [i] .
Fiscal Year End Provider # Provider Name FYe® PS&R Download @ Cost Report Status * Action
From To
| | | L2 03/19/2025 FYE Mot Elapsed
i ] ] (03/19/ )
11-1111 University Hospital 12/31/2025 = S
CR Status L2 FYE Not Elapsed
- i i — (03/15/2025 cYE NoOt Elapsed
[] FYE Not Elapsed (4) 22-1622 City Center Hospice 12/31/2025 (03/15/2025)
[l pending Receipt (4) A Lo
33-3333 State Medical Center 12/31/2025 Hio F'a'dfC'a'”"s I [R5 B EYE Not Elapsed
[ processing (4) of 03/19/2025
[] reopening/Appeal (1) HB-4444 Company LLC 12/31/2025 Mot Applicable EYE Mot Elapsed
LI Complete (22) 11-1111 University Hospital 12/31/2024 o (03/16/2025) Pending Receipt E-File CR
22-1622 City Center Hospice 12/31/2024 Mot Yet Available in MCReF Pending Receiptc’ E-File CR
Bulk e-Filing 1 A :
ulk e-Filing Issue(s) 33-3333 State Medical Center 12/31/2024 & (03718/2025) Eending Receipt E-File CR
D&Warning (1) . . .
HB-4444 Company LLC 12/31/2024 Mot Applicable Pending Receipt E-File CR
O @error (5) . . . 3 . .
11-1111 University Hospital 12/31/2023 o (03/18/2025) Processing E-File CR
Clear Filters .
22-1622 City Center Hospice 12/31/2023 & (03/15/2025 Wﬂga E-File CR
33-3333 State Medical Center 12{31/2023 & (03/17/2025) Processing E-File CR
HE-4444 Company LLC 12/31/2023 Not Applicable Complete
11-1111 University Hospital 12/31/2022 &-; 02/02/2024) Complete
22-1622 City Center Hospice 12/31/2022 &,£03517520251 Processing E-File CR
33-3333 State Medical Center 12/31/2022 & (02/10/2024) Complete

11-1111 University Hospital 12/31/2021 Only Available in PS&R Reopening/Appeal 64




MCReF Walkthrough — Bulk e-File — Bulk Upload

Medicare Cost Report e-Filing System (MCReF) Home Accessibility User Manual Logout
c M S User ID: Sample User

Wednesday, March 19, 2025

Bulk Upload ‘ e-File History

Bulk e-File Cost Report Materials
= Indicates Required Field

* Cost Report Materials®
Upload in a structured Zip file per guidance (see Section 4.1.1 of the User Manual). Do pot encrypt or password-protect the uploaded file {including files within}. This website is a
secure portal for transmission of MCR materials (including PII/PHI).

Choose File | Mo file chosen

R | acknowledge that this represents an official submission of my Medicare cost report to my servicing Medicare Administrative Contractor (MAC) and the Centers
for Medicare and Medicaid Services {CMS), subject to all rules and regulations pertaining to Medicare cost report submissions (e.g. filing deadlines).

Mote: Once 'Submit' is clicked, this transaction cannot be stopped. Closing the browser window or navigating to another webpage will not cancel this e-filing. All issues and statuses
of the resulting upload will be found on the e-File History page once your upload is complete.




MCReF Walkthrough — Bulk e-File — Bulk File Format

= ¢ Cost-Report-Materials.zip

m Main Cost-Report- The single ZIP file containing a folder for each MCR
Lt 111111_2024-12-31_Full
- — uploaded Materials.ZIP submission. There is no restriction on how the uploaded ZIP
i ZIP file file is named.
+ _12-
221622_2024-12-31_Full Format: A single ZIP file
File limit: 3 GB
# 333333_2024-12-31_Full
Folder per m1111_2023-12-31_Full A well-named folder containing the cost report materials for a

® HB4444 2024-12-31 Full submission specific Provider/FYE.

111111 2024-12-31 [Full|

"4 J -

- Medicare
Provider # FYE Utilization

* Provider # — 6-character CMS Certification Number
(without a dash, ‘1’ not ‘1-1111)

* FYE - Fiscal Year End of the cost report being submitted,
with the 4-digit year, followed by the month, and then day,
separated by hyphens (yyyy-mm-dd)

* Medicare Utilization - “Full”, “Low”, “No’, or “Vaccine”. If
this is not included, the system will assume the submission
is a Full Medicare Utilization submission.

* The Provider #, FYE, and Medicare Utilization should each
be separated by a single underscore (_) 66

Details excerpted from Section 4.1.1 of
the MCReF User Manual



MCReF Walkthrough — Bulk e-File — Bulk File Format

= - Cost-Report-Materials.zip
= 111111_2024-12-31_Full

) EC111111.24.A1
PI111111.24A1.pdf

LD

SC111111.24A1.pdf
MedicareBD2024.xlsx

B

Other-Materials.pdf

B ®

Additional-Materials.docx

CoverlLetter_111111.doc

ExpRevGrp.doc
FS - 1.xlsx
PSRCrosswalk.doc
WTB - 2024.xIsx

o & o & =

= 221622_2024-12-31_Full

(=2 HS221622.24A2
5| PI221622.24A2.pdf

i SC221622.24A2.pdf
EL Additional.docx
= 333333_2024-12-31_Full

- EC3233233.24A1
= PI333333.24A1.pdf
¢! SC333333.24A1.pdf

|
= HB4444_2024-12-31_Full
() HOHB4444.24A1

) ) ) ) . ®)  PIHB4444.24A1.pdf
Naming convention detailed in Appendix B S SCHB4444.24A1.pdf

of the MCReF User Manual | CoverLetter 67




MCReF Walkthrough — Bulk e-File — Bulk Upload

Medicare Cost Report e-Filing System (MCReF) Home Accessibility User Manual Logout
‘ M S User ID: Sample User

LA PO SIINCARE & WECRCAAE MRVAETS Wednesday, March 19, 2025

Bulk e-File

Bulk Upload ‘ e-File History

Bulk e-File Cost Report Materials
* Indicates Required Field

* Cost Report Materials®
Upload in a structured Zip file per guidance (see Section 4.1.1 of the User Manual). Do not encrypt or password-protect the uploaded file (including files within}. This website is a
secure portal for transmission of MCR materials (including PII/PHI).

Choose File | Cost-Report-Materials.zip

* I acknowledge that this represents an official submission of my Medicare cost report to my servicing Medicare Administrative Contractor (MAC) and the Centers
for Medicare and Medicaid Services (CMS), subject to all rules and regulations pertaining to Medicare cost report submissions (e.g. filing deadlines).

Mote: Once 'Submit' is clicked, this transaction cannot be stopped. Closing the browser window or navigating to another webpage will not cancel this e-filing. All issues and statuses
of the resulting upload will be found on the e-File History page ance your upload is complete.
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MCReF Walkthrough — Bulk e-File — Bulk Upload

Medicare Cost Report e-Filing System (MCReF) Home Accessibiity User Manual Logout
‘ M S User ID: Sample User

EATIRS P08 MIDICABE & MECKEARE MEVIETS Wednesday, March 19, 2025

Home RIS FE

Bulk Upload ‘ e-File History

Success Message
Success 50003 Files have been uploaded and processing has begun. To see the status of the uploaded files, navigate to the e-File History page.

Bulk e-File Cost Report Materials
= Indicates Required Field

* Cost Report Materials®
Upload in a structured Zip file per guidance (see Section 4.1.1 of the User Manual). Do not encrypt or password-protect the uploaded file (including files within). This website is a
secure portal for transmission of MCR materials (including PII/PHI).

Choose File | Mo file chosen

[J * 1 acknowledge that this represents an official submission of my Medicare cost report to my servicing Medicare Administrative Contractor (MAC) and the Centers
for Medicare and Medicaid Services (CMS), subject to all rules and regulations pertaining to Medicare cost report submissions (e.qg. filing deadlines).

Mote: Once "Submit' is clicked, this transaction cannot be stopped. Closing the browser window or navigating to another webpage will not cancel this e-filing. All issues and statuses
of the resulting uplead will be found on the e-File History page once your upload is complete.




MCReF Walkthrough — Bulk e-File — e-File History

Medicare Cost Report e-Filing System (MCReF) czlb e cmerloariel Lrpol
S User ID: Sample User
TR T AT b vicrs Wednesday, March 19, 2025
Bulk e-File
Bulk Upload ‘ e-File History ‘
e-File History
Include Address All Warnings
Y Most Recent per Show -20 | entries ‘ Export To Excel ‘ ‘ Refresh ‘
Provider/FYE
- All History Upload = Upload e-Filing Submission Upload Date Uploaded Provider Load Warnings /
. Folder . FYE & ]
& ID File Name ID and Time By # Status Errors
Filters Name
Upload ID
|1l Cost-Report- 03/19/2025 USER,
448 i X - A
Materials.zip 9:39 AM ET SAMPLE Pending
Ugload File Name
Upload Date 447  CostReports.zip 3193308 111111.2024-  02/08/2025 USER, 11-1111  12/31/2024
From To ports.=p 12-31_FULL 3:56 PM ET SAMPLE 131/ Success
[mmiddfyyyy | [mmiddiyyyy |
Uploaded B
' 221622_2024-  02/08/2025 USER,
447 CostReports.zip 3193304 12-31_FULL 3:56 PM ET SAMPLE 22-1622 12/31/2024  Success
Provider #
Fiscal Year End : 333333_2024- 02/08/2025 USER,
447 CostReports.zi 3193306 — y 33-3333 12/31/2024 Success
From To P P 12-31_FULL 3:56 PM ET SAMPLE 31/
[mmiddfyyyy | [mmiddiyyyy |
. 02/08/2025 USER B445: Files not
447 CostReports.zip 3193238 . Y Error in folder
Load Status 3:56 PM ET SAMPLE
O Pending (1) Rlu?qﬁ: ECR
) - More
CR-Materials HB4444_2024- 02/07/2025 USER,
. d — v _ ing t CR
[ processing (0) 446 -3-ESE.zip 3152622 12-31_FULL 4:02 PM ET SAMPLE HB-4444  12/31/2024 farnin t:—icrg:nittal
[l warning (4) available.
L expired Warning (1) 3192577 [ndividual 02/07/2025 USER, 55-5555  12/31/2024  Success
e-Filing Page 11:57 AM ET SAMPLE ——
[ success (15)
[ error (50)
. . 123456 _2024- 02/07/2025 USER,
} . - s
A 445 CR-Materials.zip 3191441 12-31_FULL 4:02 PM ET SAMPLE 12-3456 12/31/2024 =HCCEss
[ Clerr Fiforn | 70




MCReF Walkthrough — Bulk

Medicare Cost Report e-Filing System (MCReF)

Bulk e-File

Bulk Upload ‘ e-File History ‘

Status Details
Back to e-File History
Upload ID:
Upload File Name:
e-Filing ID:

Submission Folder Name:

Upload Date and Time:

e-Postmark Date:

a7
CostReports.zip
3193308

111111 2024-12-31_Fulll
02/08/2025 3:56 PM ET

Provider #:
Fiscal Year End:

Load Status:

Medicare Utilization:

First Cost Report:

Home Accessibility User Manual Logout

User ID: Sample User

Wednesda

111111
12/31/2024
Success

Full

Yes

02/08/2025 3:56 PM ET

File File Name
ECR EC111111.24A1
Print Image PI1111111.24A1.PDF
Signed Certification SC111111.24A1.PDF
Page ) )
Medicare Bad MEDICAREBD2024.XLSX
Debt Listing
Cover Letter COVERLETTER.24A1.PDF
Expense/Revenue
Groupings EXPREVGRP111111.24A1.PDF

Financial Statements
or Justification

FS - 1.XLSX

PS&R
Crosswalk

PSRCROSSWALK.DOC

Working Trial Balance

WTB - 2024.XLSX

Other ADDITIONAL-MATERIALS.DOCX
Other OTHER-MATERIALS.PDF
Messages

Success Messages

Success S0001: The cost report submission has been received and accepted by the system, subject to MAC review. The MAC may request further
information or clarification to validate the cost report submission. Refer to the dashboard periodically for the updated status of the cost report.

Back to e-File History

March 19, 2025

e-File — Status Details

71



Updates and General Reminders



E-Filing Updates

» With the introduction of the 287-22 Cost Statement, Home
Office e-filings for FYBs on or after 10/01/2022 have an

electronic format which supports e-signature and can be fully e-

filed in MCReF (no need to mail in anything if e-filed and e-
signed)

— The ‘HO’ electronic cost statement file would be placed in the ECR file
slot, just like a cost report ECR file

e Size limit increases as a result of user feedback:
— The IRIS file size limit increased to s0MB

— The general size limit increased for single cost report submissions to
1GB and for bulk submissions to 3GB




MCReF General Reminders

You will receive errors if your submission contains fundamental problems that prevent the system from
processing it

*  Providers will not receive an extension for system issues preventing e-Filing

* These must be resolved for the submission to be received by the MAC

You will be warned if:
*  MCR submission is late
*  You try to upload an MCR generated with outdated software
*  There are any potentially missing documents in CR materials
*  There are any potential issues with the electronic exhibits

Timely receipt of the cost report will be measured based on 11:59 PM ET for the provider’s cost report due
date

Files uploaded are not to be encrypted or password protected. MCReF is a secure portal for transmission of
MCR materials (including PII/ PHII))

Duplicate submissions will be rejected by the MAC; only the first MCR received by the MAC will be
processed.
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Electronic Signatures



Electronic Signature

2018 IPPS final rule issued in August 2017, authorizes providers to file with an electronic
signature effective for FYEs on/after 12/31/2017.

* Note: IPPS final rule does not change the authorized signatories (CFR §413.24(f)(4)(iv)(C))

CMS has released MCR transmittals which support e-signature for every MCR form
(including Home Offices)

« An approved form of e-signature (per the 2018 IPPS final rule) is required for signing and
subsequently uploading the “Signed Certification Page” in MCReF
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Electronic Signature

* The next few slides provide examples of valid and invalid uses of e-
signature

* These examples are not the exhaustive list of all possible valid and
invalid uses of e-signature

* Refer to the 2018 IPPS final rule for e-signature guidance
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Valid use of e-signature

E-signature checkbox checked and typed First and Last Name

07-23 FORM CMS-2552-10 4090 (Cont.)
This report is required by law (42 USC 1395g; 42 CFR 413.20(1)). Failure to report can result in all interim FORM APPROVED
ry made since the beginning of the cost reporting period being deemed overpayments (42 USC 1393g). OMB NO. 0938-0050
EXPIRES 09-30-2025
HOSPITAL AND HOSPITAL HEALTH CARE PROVIDER CCN- PERIOD WORKSHEET S
COMPLEX COST REPORT CERTIFICATION FROM PARTS LU &N
AND SETTLEMENT SUMMARY TO

PARTI- COST REPORT STATUS

Provider use only 1. [ ] Electronically prepared cost report Date: Time:
2. [ 1 Manually prepared cost report

3. [ ] If'this is an amended report enter the number of times the provider resubmitted this cost report
4. [ ] Medicare Utilization. Enter "F" for full. "L" for low. or "N" for no.

Confractor 5. [ ]1Cost Report Status 6. Date Received: 10. NPR. Date:
use only (1) As Submitted 7. Confractor No.: 11. Contractor's Vendor Code
(2) Seftled without audit 8. [ ] Inttial Report for this Provider CCN 12. [ ]Ifline 5, column 1. is 4: Enfer number of
(3) Settled with andit 9. [ ] Final Report for this Provider CCN times reopened = 0-9.
(4) Reopened
(5) Amended

PARTII - CERTIFICATION BY A CHIEF FINANCIAL OFFICER. OR ADMINISTRATOR. OF PROVIDER(S)

MISREPRESENTATION OR FALSIFICATION OF ANY INFORMATION CONTAINED IN THIS COST REPORT MAY BE PUNISHABLE BY CRIMINAL, CIVIL AND ADMINISTRATI
ACTION. FINE AND/OR IMPRISONMENT UNDER FEDERAL LAW. FURTHERMORE. IF SERVICES IDENTIFIED IN THIS REPORT WERE PROVIDED OR PROCURED THROUGE
THE PAYMENT DIRECTLY OR INDIRECTLY OF A KICKBACK OR WERE OTHERWISE ILLEGAL, CRIMINAL. CIVIL AND ADMINISTRATIVE ACTION. FINES AND/OR
IMPRISONMENT MAY RESULT.

CERTIFICATION BY CHIEF FINANCIAL OFFICER OR ADMINISTRATOR. OF PROVIDER(S)

IHEREBY CERTIFY that I have read the above certification statement and that I have examined the accompanying electronically filed or manually submitted cost report and
submitted cost report and the Balance Sheet and Statement of Revenue and Expenses prepared by {Provider Name(s) and Number(s)}for the
cost reporting period beginning and ending and to the best of my knowledge and belief. this report and statement are true, correct,
complete and prepared from the boeks and records of the provider in accordance with applicable mstructions, except as noted. I further certify that I am familiar with the

laws and regulations regulations regarding the provision of health care services, and that the services identified in this cost repert were provided in compliance with such laws

and regulations.
SIGNATURE OF CHIEF FINANCIAL OFFICER OR ADMINIS IRATOR CHECEBOX ELECTRONIC
1 2 SIGNATURE STATEMENT
1 I have read and agree with the above certification statement. I certify 1
Andrew Smith Michaelson Il - that I intend my electronic signature on this certification be the legally

binding equivalent of my original signature.

2 | Signatory Printed Name:
3 | Signatory Title:
4 | Signature date:

ES ¥ I8

78




Valid use of e-signature

Printed, e-signature checkbox Checked and Signed, Scanned

07-23 FORM CMS-2552-10 4090 (Cont.)

This report is required by law (42 USC 1395g; 42 CFR 413.20(b)). Failure to report can result in all mterim FORM APPROVED

payments made since the beginning of the cost reporting period being deemed overpayments (42 USC 1395g). OMB NO. 0938-0050
EXPIRES 09-30-2025

HOSPITAL AND HOSPITAL HEALTH CARE PROVIDER CCN PERIOD WORKSHEET §

COMPLEX COST REPORT CERTIFICATION FROM PARTS LOI&IO

AND SETTLEMENT SUMMARY TO

PARTI- COST REPORT STATUS

Provider use only 1. [ ] Electronically prepared cost report Date: Time
2. [ ] Mamally prepared cost report

3. [ ] Ifthis is an amended report enter the number of times the provider resubmitted this cost report
4. [ ] Medicare Utilization. Enter "F" for full, "L" for low. or "N" for no.

Contractor 5. [ ] Cost Report Status 6. Date Received: 10. NPE. Date:
use only (1) As Submitted 7. Contractor No.: 11. Contractor's Vendor Code:
(2) Setiled without audit 8. [ ] Initial Report for this Provider CCIN 12, [ ]1Ifline 5. column 1. is 4: Enter number of
(3) Settled with audit 9. [ ] Final Report for this Provider CCN times reopened = 0-9.
(4) Reopened
(5) Amended

PARI I - CERIIFICATION BY A CHIEF FINANCIAL OFFICER OR ADMINISTRATOR OF PROVIDER(S)

MISREPRESENTATION OR FALSIFICATION OF ANY INFORMATION CONTAINED IN THIS COST REPORT MAY BE PUNISHABLE BY CRIMINAL, CIVIL AND ADMINISIRATI
ACTION. FINE AND/OR IMPRISONMENT UNDER FEDERAL LAW. FURTHERMORE, IF SERVICES IDENTIFIED IN THIS REPORT WERE PROVIDED OR. PROCURED THROUGEH
THE PAYMENT DIRECTLY OR. INDIRECTLY OF A KICKBACK OR. WERE OTHERWISE ILLEGAL, CRIMINAL, CIVIL AND ADMINISTRATIVE ACTION, FINES AND/OR.
IMPRISONMENT MAY RESULT.

CERTIFICATION BY CHIEF FINANCIAL OFFICER OR ADMINISTRATOR OF PROVIDER(S)

IHEREBY CERTIFY that I have read the above certification statement and that I have examined the accompanying electronically filed or mamually submitted cost report and
submitted cost report and the Balance Sheet and Statement of Revenue and Expenses prepared by {Provider Name(s) and Number(s)} for the
cost reporting period beginning and ending and to the best of my knowledge and belief this report and statement are true. correct.
complete and prepared from the books and records of the provider in accordance with applicable instructions. except as noted. I further certify that I am familiar with the

laws and regulations regulations regarding the provision of health care services. and that the services identified n this cost report were provided in compliance with such laws

and regulations.
SIGNATURE OF CHIEF FINANCIAL OFFICER OR ADMINISTRATOR. CHECEBOX ELECTRONIC
1 2 SIGNATURE STATEMENT
1 - I have read and agree with the above certification statement. I certify 1
v that I intend my electronic signature on this certification be the legally
| Aomdus Loithy Mchoitnon T | K

binding equivalent of my original signature.

2 Sjunalor}' Printed Name: Andrew Smith Michaelson |l
Signatory Title: < & ©
4 | Signature date: Y|z 0z Z

™

S [F5] 1)

79




Invalid use of e-sighature

E-signature checkbox not checked

07-23 FORM CMS-2552-10 4090 (Cont.)

This repart is required by law (42 USC 1385g; 42 CFR 413.20(b)). Failure to report can result in all interim FORM APPROVED

payments made since the beginning of the cost reporting period being deemed overpayments (42 USC 1393g). OMB NO. 0938-0050
EXPIRES 09-30-2025

HOSPITAL AND HOSPITAL HEALTH CARE PROVIDER CCN- PERIOD WORKSHEET S

COMPLEX COST REPORT CERTIFICATION FROM PARTS LO& I

AND SETTLEMENT SUMMARY TO

PARTI- COST REPORT STATUS

Provider use only 1. [ ] Electronically prepared cost report Date: Time:
2. [ ] Manually prepared cost report

3. [ ] Ifthis is an amended report enter the number of times the provider resubmitted this cost report
4. [ ] Medicare Utilization. Enter "F" for full. "L" for low. or "N" for no.

Contractor 5. [ ] Cost Report Status 6. Date Received: 10. NPE. Date:
use only (1) As Submitted 7. Contractor No.: 11. Contractor’s Vendor Code:
(2) Settled without audit 8. [ ] Inttial Report for this Provider CCN 12. [ ]Ifhne 5. column 1. is 4: Enter number of
(3) Seftled with audit 9. [ ] Final Report for this Provider CCN times reopened = 0-0.
(4) Reopened
(5) Amended

PARTII - CERTIFICATION BY A CHIEF FINANCIAL OFFICER. OR ADMINISTRATOR. OF PROVIDER(S)

MISREPRESENTATION OR FALSIFICATION OF ANY INFORMATION CONTAINED IN THIS COST REPORT MAY BE PUNISHABLE BY CRIMINAL, CIVIL AND ADMINISTRATI
ACTION. FINE AND/OR IMPRISONMENT UNDER FEDERAL LAW. FURTHERMORE. IF SERVICES IDENTIFIED IN THIS REPORT WERE PROVIDED OR PROCURED THROUGE
THE PAYMENT DIRECTLY OR INDIRECTLY OF A KICKBACK OR WERE OTHERWISE ILLEGAL. CRIMINAL. CIVIL AND ADMINISTRATIVE ACTION. FINES AND/OR
IMPRISONMENT MAY RESULT.

CERTIFICATION BY CHIEF FINANCIAL OFFICER OR ADMINISTRATOR OF PROVIDER(S)

IHEREBY CERTIFY that [ have read the above certification statement and that I have examined the accompanying electronically filed or manually submitted cost report and
submitted cost report and the Balance Sheet and Statement of Revenue and Expenses prepared by {Provider Name(s) and Number(s)}for the
cost reporting period beginning and ending and to the best of my knowledge and belief, this report and statement are true. correct.
complete and prepared from the books and records of the provider in accordance with applicable instructions, except as noted. [ further certify that I am familiar with the

laws and regulations regulations regarding the provision of health care services, and that the services identified in this cost report were provided in compliance with such laws

and regulations.
SIGNATURE OF CHIEF FINANCIAL OFFICER OR ADMINISTRATOR. CHECEBOX ELECTRONIC
1 2 SIGNATURE STATEMENT
1 Thave read and agree with the above certification statement. I certify 1
Andrew Smith Michaelson 11l D that I intend my electronic signature on this certification be the legally

binding equivalent of my original signature.

2 | Signatory Printed Name: Andrew Smith Michaelson I11
3 | Signatory Title: CFO
4 | Signature date: 4/1/2023

ES 1] ]
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Invalid use of e-sighature

Signature must contain First and Last Name

07-23 FORM CMS-2552-10 4090 (Cont.)
This report is required by law (42 USC 1395g; 42 CFR 413.20(1)). Faulure to report can result in all interim FORM APPROVED
made since the beginning of the cost reporting period being deemed overpayments (42 USC 1395g). OMB NO. 0938-0050
EXPIRES 09-30-2025
HOSPITAL AND HOSPITAL HEALTH CARE PROVIDER CCN- PERIOD WORKSHEET S
COMPLEX COST REPORT CERTIFICATION FROM PARTS LO&IO
AND SETTLEMENT SUMMARY TO

PARTI- COST REPORT STATUS

Provider use only 1. [ ] Electronically prepared cost report Date: Time:
2. [ ] Mannally prepared cost report

3. [ ] Ifthis is an amended report enter the mumber of times the provider resubmitted this cost report
4. [ ] Medicare Utilization. Enter "F" for full, "L" for low, or "WN" for no.

Contractor 5. [ ]1Cost Report Status 6. Date Received 10. NPE. Date:
use only (1) As Submitted 7. Contractor No.: 11. Contractor's Vendor Code:
(2) Settled without audit 8. [ ] Imtial Report for thus Provider CCN 12. [ ] Ifhne 5. column 1. is 4: Enter number of
(3) Settled with audit 9. [ ] Final Report for this Provider CCN times reopened = 0-9.
(4) Reopened
(5) Amended

PART Il - CERIIFICATION BY A CHIEF FINANCIAL OFFICER OR ADMINISTRATOR. OF PROVIDER(S)

MISREPRESENTATION OR FALSIFICATION OF ANY INFORMATION CONTAINED IN THIS COST REPORT MAY BE PUNISHABLE BY CRIMINAL, CIVIL AND ADMINIS TRATI
ACTION, FINE AND/OR IMPRISONMENT UNDER FEDERAL LAW. FURTHERMORE, IF SERVICES IDENTIFIED IN THIS REPORT WERE PROVIDED OR. PROCURED THROUGE
THE PAYMENT DIRECTLY OR INDIRECTLY OF A KICKBACK OR WERE OTHERWISE ILLEGAL, CRIMINAL, CIVIL AND ADMINISTRATIVE ACTION, FINES AND/OR.
IMPRISONMENT MAY RESULT.

CERTIFICATION BY CHIEF FINANCIAL OFFICER OR ADMINISTRATOR OF PROVIDER(S)

IHEREBY CERTIFY that I have read the above certification statement and that I have examined the accompanying electronically filed or manually submitted cost report and
submitted cost report and the Balance Sheet and Statement of Revenue and Expenses prepared by {Provider Name(s) and Number(s)} for the
cost reporting period beginning and ending and to the best of my knowledge and belief. this report and statement are true. correct.
complete and prepared from the books and records of the prowvider i accordance with applicable mstructions. except as noted. I further certify that I am familiar with the

laws and regulations regulations regarding the provision of health care services, and that the services identified in this cost report were provided in compliance with such laws

and regulations.
SIGNATURE OF CHIEF FINANCIAL OFFICER OR ADMINISTRATOR CHECKBOX ELECTRONIC
1 2 SIGNATURE STATEMENT
1 Ihave read and agree with the above certification statement. I certify 1
X123 v that I intend my electronic signature on this certification be the legally

binding equivalent of my original signature.

2 | Signatory Printed Name:
3 | Signatory Title: CFQ
4 | Signature date: 4/1/2023

s
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CENTERS FOR MEDICARE & MEDICAID SERVICES

Tips for Accelerating Cost Report Processing



e-Filing Tips for Accelerating CR Processing

* Use MCReF

* e-Sign through the ECR software

 (Categorize files appropriately

» Submit exhibits using the optional electronic specifications/templates

* Pay attention to warnings



Future MCReF Enhancements



Continuing Improvements to MCReF

Simplitying Cost Report Revisions/Amendments
Save and Resume

Display of Non-claims Payments Information (e.g. Lump Sum
Adjustments)

Opt-In Push Notifications (e.g. e-mails, texts) about Status Changes and
Newly Available Documentation

e-Filing Reopening Requests

Simplified reporting of warnings related to cost report and exhibit
agreement



ENTERS FOR MEDICARE & MEDICAID SERVICES

MCReF Feedback and Suggestion Poll

Q&A Up Next!



Question & Answer Session



Resources

* E-mail questions or ideas for improvements relating to MCReF to:

OFMDPAOQUESTIONS@CMS.HHS.GOV

 For any questions relating to your IDM account (role requests,
passwords, annual certifications, login, etc...) contact PS&R/MCReF

IDM support desk:

— Website: https://eus.custhelp.com/app/home

— e-mail: EUSSupport@cgi.com

— Phone: 1-866-484-8049 (TTY/TDD: 866-523-4759)
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Thank You — Please Evaluate Your Experience

Share your thoughts to help us improve — complete in-webinar poll

Visit:

« Medicare Learning Network homepage for other free educational materials for health care
professionals

The Medicare Learning Network® is a registered
trademark of the U.S. Department of Health and Human Services (HHS).


http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNGenInfo/Index.html

This presentation was current at the time it was published or uploaded onto
the web. Medicare policy changes frequently so links to the source
documents have been provided within the document for your reference.

This presentation was prepared as a service to the public and is not intended
to grant rights or impose obligations. This presentation may contain
references or links to statutes, regulations, or other policy materials. The
information provided is only intended to be a general summary. It is not
intended to take the place of either the written law or regulations. We
encourage readers to review the specific statutes, regulations, and other
interpretive materials for a full and accurate statement of their contents.
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