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If you lose connectivity during the session, click your original join link to regain access to the webinar.

If you experience technical difficulties, 
send a note using the chat box 
in your bottom menu bar, 
and we’ll assist you from there.

Enjoy the session!

Technical Notes and Support



3

How to Change Name in Zoom

To change your name after entering a 
Zoom meeting, click on 
the “Participants” button at the top 
of the Zoom window.

Next, hover your mouse over your name in 
the “Participants” list on the right side of 
the Zoom window. Click on “Rename.” 
You can also click on the three dots in your 
video box to rename yourself.

Change your name to show: First 
name, last initial, name of 
organization 
Example: Cary D., VOAD 



4

Disclaimer
This webinar series is supported by GS-00F-
0012S/75FCMC22F0101 awarded by the 
Centers for Medicare & Medicaid Services. 
The opinions, findings, conclusions, and 
recommendations expressed in this webinar 
are those of the presenter and do not 
necessarily represent the official position or 
policies of the Department of Health and 
Human Services or the Centers for Medicare 
& Medicaid Services.
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Webinar Objectives

• Explain how the program started

• Describe what was involved in selecting Indian Health Service 
facilities to participate

• Discuss how the program helps make voting more accessible to elders 
and people with disabilities

• Provide an overview of plans to ensure program growth and 
sustainability



6

Today’s Presenter

Joshuah Marshall
Senior Advisor to the Director

Indian Health Service



Executive Order 14019, 
National Voter Registration 
Act, and IHS
JOSHUAH MARSHALL

SENIOR ADVISOR TO THE IHS DIRECTOR
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• What is Executive Order 14019?
• What is the National Voter Registration Act 

(NVRA)?
• Why IHS?
• Progress to date
• Next steps
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Executive Order 14019
• Executive Order (EO) 14019, issued on March 7, 2021, named unique 

barriers to voting faced by Native people and directed federal 
agencies to do what they can to address these barriers

• The EO reinforced and encouraged designation of federal agencies 
under the NVRA to promote voter registration

• The U.S. Department of the Interior, U.S. Department of Veterans 
Affairs, and Indian Health Service undertook projects to designate 
facilities

• President Biden committed to designating five IHS voter registration 
pilot sites by the end of 2023
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https://www.whitehouse.gov/briefing-room/presidential-actions/2021/03/07/executive-order-on-promoting-access-to-voting/




The NVRA of 1993
• NVRA (aka “motor voter law”) was signed into law by President Bill Clinton
• States can designate state and federal government agencies and non-governmental 

organizations as non-partisan voter registration agencies
• There are mandatory sites (DMVs and public assistance agencies, for example) and 

voluntary sites
• Designated facilities receive special support and recognition from the state and 

must:
• Distribute vote registration application forms to customers
• Help people complete the voter registration form 
• Transmit any completed voter registration forms to the appropriate election officials
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The NVRA of 1993 (continued)

• The NVRA includes a formal process for designating agencies, including federal 
agencies, as “voter registration agencies” that would offer voter registration during 
all agency transactions for benefits or services – EO 14019 further endorsed this 
process
• Different states have different state officials who are in charge of making these designations
• Under EO 14019, federal agencies should, “to the greatest extent practicable,” accept these 

designations
• Once formally designated, a voter registration agency would be subject to the requirements of 

Section 7 of the NVRA

12



13



Why the Indian Health Service?

• IHS (ITU) health programs serve approximately 2.6 million American 
Indians and Alaska Natives (AI/ANs) 

• 34% of voting-age AI/ANs are not registered to vote (1.2 million)
• Civic engagement is a proven contributor to social determinants of 

health and is well within the IHS mission
• Additionally, AI/AN people face unique obstacles to registration

• County sites, DMVs, and public assistance can be more than 50 miles away
• Often, homes do not receive mail or have addresses, complicating registration
• Native American registrations are rejected at a disproportionately high rate

• Unregistered AI/AN people will benefit from the convenience of voter 
registration alongside visits to their trusted IHS facilities
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Current Sites

• Native Health of Phoenix – October 2023
• Santa Fe Indian Health Center – March 2024
• Crownpoint Health Care Facility – March 2024
• Western Oregon Service Unit – September 2024
• Native American LifeLines, Baltimore – expected October 

2024
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Next Steps
• Continue to highlight the importance of voting when communicating with 

AI/AN people
• Blog on National Voter Registration Day
• Highlight the revamped vote.gov on IHS website
• Social media engagement
• June 2024 webinar on how to pursue NVRA sites

• Create toolkit for interested sites and tribes
• Speak at national events and White House convenings and summits
• A pipeline of interested federal, tribal, and urban sites in development
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https://vote.gov/
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Thank You

Joshuah Marshall
(240) 485–9633

Joshuah.marshall@ihs.gov
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mailto:Joshuah.marshall@ihs.gov
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Questions?
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