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* Background Information
* How to submit electronic payments on the CRCP

— Types of payments accepted

 How to view your Electronic Payment History on the
CRCP
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wasmien Background Information

e Users of the Commercial Repayment Center Portal (CRCP)
can currently manage their recovery cases but are unable
to submit payments via the portal.

* Checks are mailed to, and processed by, the Commercial
Repayment Center (CRC).

* As of Monday, April 1, you will be able to submit
payments for Group Health Plan (GHP) demands via the
CRCP and to track they are applied correctly.

* No additional user access/authorization will be required.
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o El@Ctronic Payment Process
Account Listing Page

CINMS Commercial Repayment Center Portal COB:R

Coordination of
CENTERS FOR MEDICARE & MEDICAID SERVICES

Benefits and Recovery

Home User Options - About This Site - CMS Links - How To... - Reference Materials - Contact Us Log Off
e & Quick Help
Account Listing
The Account |Ds associated to your Login ID are listed on this page. Select the Account ID you wanf to access by clicking the appropriate Account 1D link. To view a list of all
Tax Identification Numbers (TINs) associated to an Account 1D, click the corresponding View TINs Lsting link
Account ID Company Name Associated TINs
32435 SCHOOL DIST OF HENDRY COUNTY View TINs Listing
32438 WESTCHESTER COUNTY View TINs Listing
32443 TARGET CORPORATION View TINs Listing
32444 VENTRY HEALTHCARE NATIONAL AC View TINs Listing

licy | User Agreement | Adobe Acrobat

Select the Account
ID link you would
like to review for
payment.
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o El@Ctronic Payment Process
Account Detail Page

CINMS Commercial Repayment Center Portal COB:R

Coordination of
CENTERS FOR MEDICARE & MEDICAID SERVICES Benefits and Recovery

Home User Options ~ Account Settings - About This Site - CMS Links -~ How To... - Reference Materials ~ Contact Us Log Off

) &) Quick Help
Account Detail
You have selected Account ID: 32435-SCHOOL DIST OF HENDRY COUNTY

Information associated to this Account ID will be presented on applicable pages in the Commercial Repayment Center Portal. You may access these pages using the links
provided on this page.

If you would like to access a different Account ID, click Previous or Home. When the Account Listing page displays, select the Account ID you would like o access

To view demands/case information or to submit defense documentation, To request access to information related to a letter that is not yet associated
click this link: to this Account ID, click this link

| Demand Listing I Request Letter ACCess

IManager for this Account must contact an EDI Representative at the Benefits Coordination
Id be removed. EDI Representatives can be reached at: (646) 458-6740.

To remove access related to a letter associated to this Account ID, the Aeg
Recovery Center (BCRC) and provide them with key information from the letier thal

Previous

Select the Demand
Listing Link to access
Privacy Policy | User Agreement | Adobe Acrobat the Demand/case
Information
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Electronic Payment Process

Demand Listing Page

CENTERS FOR MEDICARE & MEDICAID SERVICES

Home User Options ~ Account Settings ~ About This Site - CMS Links ~

Demand Listing

enter your criteria and then click Search

CIMS Commercial Repayment Center Portal

How To... ~

COB-R

Coordination of
Benefits and Recovery

Reference Materials ~ Contact Us Log Of

&) Quick Help

Unresolved/open demands that were issued in the past three months are listed on this page.Te search for any Demand Letter ID, including a demand that has been closed

Demand Letter ID :

Demand Letter Sent Date From: / / (MM/IDDIYYYY)

Demand Letter Sent Date To: / ! (MM/DDIYYYY)

B

Demand Letier ID Search Hint

From and To Date Search Hint Search Clear

Demand Letters Issued to Companies Associated with Account ID: 32435

You may view a list of Beneficiaries/Case 1D's included in a Demand Letter as long as the Status

letter. If you need additional information regarding a demand that has been resclved/closed, please ¢
Number of Cases % Letter Date

Viewed + Demand Letter ID *

Previous

Privacy Policy | User Agreement | Adobe Acrobat

Results Returned: 0

Open. To view this list, click the Demand Letter 1D link for the applicable

act the Commercial Repayment Center at 1-855-798-2627.

% Demand Status *

Enter the Demand Letter
ID or search for the
demand using a date
range and click the
Search button.
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Benefits and Recovery

s El@Ctronic Payment Process

Demand Detail Page

) Quick Help

Demand Detail
You have selected Demand Lefer ID: 861236547

The Total Demand Amount orginally included on this letter was: 551,100 45
Employer Nama: BLUE CROSS Insurer Nama: CIGNA
Employer TIN: 12336544 Insurer TIN: 2234567097

To search for a specific Case IDvbenaficiary inchuded in this Demand Letter, enber your criteria and then click Search. Once located, you can click the Case 1D link 1o view
detaided information related to that beneficiary.

Case ID: Case 1D Search Hint
Medicare ID: Medicare 10 Search Hint
Beneficiary Last Nama: Baneficiary Last Name Search Hint Search

Submit a Defense

I you have a valid defense that prechedes your responsibility for repaying Medicare for any beneficiary included in this demand, you may upload documentation that supports
your defense Chck the Defense checkbax for each Case ID/beneficiary to be included in your defense. Once all Case IDebeneficiaries have been selecied, click Continue:
To sea a kst of all defenses that have been previously submitted on the CRCP for this Demand Lefter. click the Submitted Defenses button

Beneficiaries Included in the Demand Letter Results Returmed: 5

Dedense
Select A/
Deseiact A1 ¢ ® s ® ¢ ® ® ® ¢
Open Cases Case Date Casa
Casa 1D Madicars 1D Beneficiary Firsl Mame Benehcisy Las! Hame Cote Amount  Stitus  Clossd  Viewed
C12M456000n @ 1244 Mk Lansing $4.400.00 Open Mo
C12M4560002 2 23458 John Bosety $15,400.00 Open L]
C124560003 2 AASEA ENZabEt Florence $16.900.00  Open Yas
CI12M4560004 2 " Freily Frances sl 40000 Open Yas
CAZH550005 s & Blaxon Jaspe $14,000.00 Closed 05102096  Yas

Make a Payment Submitted Defenses

What i this>

Confirm the
appropriate demand
has been selected and
click the Make a
Payment button.
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Electronic Payment Process

Make a Payment Page
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All cases in the Demand
will be selected by
default.

To make a payment on
the full amount, click
Continue.

Note: You will notice
the last case ID in this
screenshot can not be
selected because that
case has been paid in
full. The Case Balance
displays but there is a
pending electronic
payment for that
amount. Since the
balance due is zero
dollars, the line item
cannot be selected.
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e Electronic Payment Process
Make a Partial Payment

Select Cases

ANl C IS Pl Dot 0600 0 By OBEIUE YOU €80 ORSRCT ¢ 3509 S0 LDNE Ca%E DayTent IMounts. Telec Th ¢ a0 Tof wiell pou wWelh 50 Rl Paement, an Saked ! Comtinise
Nape:

Saact & Cases F pou weth 10 Day D cemand i ful ThEl & yow 30 noll widh 10 O8fsnd Bne nolutee oF e Smausd of Sny oF I ndnidudl Clema hal Comprts InG Cases Lnded
Tola' Baance Amound I pou ane Mainng & Dartal Dapmen DeEse LNosd &Ny reQured JLDDCing doCLumenfabon va e Lipioad Defense opdon Indenasd wil Condnus fo SOCre

SN LD BaianCig

Pay Cawe Cane Cane Pending

Selest AN J Bl iy Firad Elererfunary Laal Rarrnuainery P :muun-' Ebn s Payrrsed
- @ | Case D tmn-" ‘I 'FIII '!“ " ‘I " P " [ ] [ ]
e Amaaant Anousnt Armcant
o EEhngle b Lt e 13T ] Do RS 31,350 45 $5.7M. 10 palee] "’ .'.-'.smmll
& SN PR R 1S T i 2] 03 &7 5 MET 4 TN 00 512 T ;u;._!
] AN AL TTMNATERA  Jobw i M2 ML T =k e b 302 086 W L £33 Bl 18|

LA ORI TS IZMEATEGS  Jane Dot 51,000 548 88 $IFASA T 81147002 43 4T D02 &3 0 00

Chh Combinisd 0 vy your Cie Sl Ton Bnd Doy ] Smounts: pror 10 Deing sl io the Py gov Sie. vou will D Bhis 10 sekect
paryrrent af Pay gow. Chck Candsl 10 riburn 10 T Dimaina Dt page

] lOd Bl COmoighe o

Cancel

z
* You can change the value in the Case Payment Amount column to reflect how much you
would like to pay for the selected case.
= Only the amounts in the Case Payment Amount column for the cases checked in the Pay
column will appear in your Total Payment Amount on the Verification Page.
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.= Electronic Payment Process
Payment Verification Page

Chsic;
Payment Verification D Cuick Heip

Figase review e InSormnadon Dekow for oCuracy. CRCE ConEnss 1o ransier 10 Pay gov with T Total Paymaent Amcunt noded. Chi ik Pravioes 10 netum 1ot Make 3 Farymeni
page. CRCk Cancel 1o return 1o the Demand Delad page withoul SEing el Changes

Paymant information

Demand Letter 1D: B51236547
Total Balance Amount: §1.403,168.99
Total Payment Amsount: £341,156.56

Tha ComEnss Duthon ramsies you o Pay gov welmie. Fi9ase 2CCess the Help page for more informabon about Pay.gow

Beneficiary Beneficiary Case Balance Case Payment

Case ID Medicare ID First Name  Last Hame  Amount Amouni

TIHSETER12345 123456T80A John Do 577610 §5.776.10
TXEBETE01234% 1234587204  John Do $12, 733 §12.721.30
TZMEETES012045 1234567804 John Dt 32 88518 2122 85918

* To edit information, click Previous to return to the previous page and make the
appropriate changes to the payment amount.

* When all information has been verified, click the Continue button to continue the
payment process.

* To discontinue payment process for any reason, click Cancel to return to the Demand
Detail Page.
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Transitioning from CRCP to Pay.gov

* Once you click Continue on the Payment
Verification screen in the CRCP you will be
taken automatically to Pay.gov

* The Pay.gov screen will open in a new internet
browser window

* If the window does not appear, please
check your pop-up blocker settings.

* Once the Pay.gov transaction is completed you
will be returned to the CRCP

03/12/2019 11
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What is Pay.gov?

e Pay.gov is a secure, online payment system
run by the Department of Treasury that lets
individuals and businesses make non-tax
related payments to the federal government.

 The CRCP seamlessly interfaces with Pay.gov
* Pay.gov is easy to use

* Pay.gov allows you to use a variety of payment
methods

* There is no fee to use Pay.gov

03/12/2019 12
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mtiisn - Acceptable Payment Methods

The following types of payment methods are
accepted on Pay.gov for CRCP demands:

* Direct payment from Checking or Savings
accounts

 Debit Card

e PayPal — must be linked to a bank account, not
a credit card

03/12/2019 13
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Select a Payment Type

Commercial Repayment Center Portal (CRCP)

Please select a payment method:

O | want to pay with a withdrawal from a checking or savings account (ACH) ﬁ

O Iwantto pay with my PayPal account P ayp a’

VISA
O 1 want to pay with a Debit Card —

03/12/2019 14
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Benefits and Recovery

Enter Payment Information —

Checking or Savings account

Checking/Savings

Commercial Repayment Center Portal (CRCP)

Please enter checking or savings account information
below.

* ndicali naquingd ks

Agency Tracking ID: TA5T0552 704
Payment Amount: $28 57
* Accownt Holder Name: I

* Acgount Typs: | Select an Accounl Typa v

Fouting Number ACCount Number Check Mumber

W0 269467683 924,376 7390 14 23]

* Routing Numbser;

© Account Mumbser:

" Confirm Accourt Number:

Besious Lancel Contines

*Note: If you enter
invalid data such as an
incorrect routing or
bank account number,
you will get an alert
asking you to verify the
account information
and resubmit the
payment.

03/12/2019
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g Cooinaton o Enter Payment Information —
PayPal

PayPal
Message from webpage " P Payrai
Pay with PayPal
You are being redirected to PayPal, a mon-government Wil & PPl sccount, you'ne slgits for Bee Fehen
website, that may have different privacy policies than Pay.gov. Shipping, Purchass Frolechon, and mon

Agency Testi T e b oy Change

i QK i | Cancel

samessnesnn |

Stay logged in for faster purchases (1)

Maving frowide kagging in?

af

Creale an Acount

Carwwl grwl st Fesiersl Meseree [lare of (Sevelsesd

03/12/2019
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Benefits and Recovery

03/12/2019
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Enter Payment Information —

PayPal (Cont.)

P PayPal

= 12778 LSO

Hi, Tessl Aaoomin!

Ship o
Test Accouwnt

Fay with
TEST BANK
e m U

Llske the bark acoourd mry prefered ey o pay

Wi PayPal POlCEE Sred you DayTmenl maiad rag s

arcs @] rehen 10 Commarcial B spapmant Cenler Portsl

Once you enter
your log-in
details, the PayPal
screen will show
the payment
amount
previously
entered in the
CRCP.

*Note PayPal
accounts must be
linked to a bank
account and not a
credit card.

17
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Enter Payment Information —

Debit Cards

Debit Card

03/12/2019

Commercial Repayment Center Portal (CRCP)

Please provide the Debit Card Information below
" mchc by redy 4] Pkt

Apeny Tratking I0c TOSTOGE0T0E

Faymaprd Amgaant: §177 /0
Gy
' Rullireg Addresn
Biibng Address
- Bty
Erlang P ros g
LI oakal Code

" drcoiand Hokder Mame: 050

E | VisA
* Cord Mumsr

' Experation Daie

" Card Securily Cods

*MNote: Debit Cards
will be declined if
the maximum
amount of
$24,999.99 js
exceeded.

18
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- Review and Submit Payment

Review and submit payment
* indicates required felds

Checking
Agency Tracking ID: 87871070918 and SH?IHES
Payment Amaunt: 51,000 48
Payment Method: ACH Dabit
Account Holder Name: MARY JOMES
Account Type: Parsonal Savings
Routing Number: 042000424

Authorization and Disclosure-=Consumers and Businesses
[The debit transaction(s) to which you are agresaing are handied on behalf of
Fedaral agencies by "Fay gow,” which consists of sarvices offered by the U S
|Treasury Dapartrment’s Financial Management Serios. As used in s
dacurnent, "we” of “us” ralars 1o the Financial Managerment Sanice and ils
agants and contraciors oparating Pay.gov. “You™ rafers to the end-user resding
fthis documeant and agresing bo it prior o angaging in a debit transaction

1. Consumers

[ TR ¥ TS R = -

* &' | agres io the Pay.gov authorzation and disclosaure staterment

i

]

Review all information
before clicking
Continue to submit
the payment.

Select Previous to edit
incorrect information.
Select Cancel if you
need to discontinue
the payment process.

03/12/2019
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wesmie - Review and Submit Payment (2)

Review and submit payment

*Indicates reauired fields
Agency Tracking ID: 12345678911

PayPal

Payment Amount: $10.00

Payment Method: PayPal

*[] | authorize a change to my account for the above amount in accordance with

PayPal agreement.

Cancal 3

* Review all information before clicking Continue to submit

the payment.
* Select Previous to edit incorrect information.

* Select Cancel if you need to discontinue the payment
process.

03/12/2019 20
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Benefits and Recovery

Review and Submit Payment (3)

" indicates required fislds

Apgency Tracking ID:
Payment Amount:
Payment Method:
Account Holder Name:

Card Type:

Billing Address:
Billing Address 2:
City:

Country:
State/Province:
ZIFPastal Code:

with my cand Issuer agraament

Card Mumber; **

Pravious Cancel

Review and submit payment

Debit Card

TOST0EEATOS
12778

Plastic Carnd
Test Ascount
MASTERCARD
sressesnea

123 Biling Siresal

Towwson
United Stalas
MD

21404

* o'l | authonze a charge (o my card account for the above amouni in accordance

Review all
information
before clicking
Continue to
submit the
payment.

Select Previous to
edit incorrect
information.
Select Cancel if
you need to
discontinue the
payment process.

03/12/2019
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e Payment Status— In Process

Payment Status e
* After submitting your

Vour paymeend of 5341, 18656 received on 10162013 S in process. Please save of prnt this page for your neconds

e payment, the

Confarmation Mumbi: 112 Pa?ment StatUS page
Demand Letter 10: 861236547 will display whether
Teital Balance Amount: 51,468,163 99 thE pa‘fment was

Telal Fayment Amount: 341, 166.58 Sme |tt'Ed

The status of your payment can be viewed on the Case information Eleclonic Fayment History tab successful I'i"r (| n

Caze ID Case Dalance Amount Case Payment Amcunt pfﬂCE"SS} or declined.
40507554321 55,7760 5577840 . SEIECtiﬁg Continue
SEM0BBTESAE2T §12721.90 §12,721.30 from a successful
SATMOSETESAIZT 532266916 5122 669,16

payment will return
Click Continue fo reham bo the Demand Detal page you to th'E Dema Hd

Detail Page.

03/12/2019
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e Payment Status- Declined

Payment Status e
Your payment of $341,166_56 has been declined.
Payment Information
Confirmation Number: 1212121212 ® |f the payment IS decnned,
Demand Letter ID: 61236547 the Total Payment Amount
Total Balance Amount: £1,488. 16899 W|” reﬂect zero.
I Total Payment Amount: $0.00 I

* Selecting Continue will
return the user to the

The status of your payment can be viewed on the Case Information Electronic Payment History tab

Case ID Case Balance Amount Case Payment Amount De man d Detai | Page .
543210987654321 $5,776.10 $0.00
543210987654321 $12,721.30 $0.00
43210967654321 3322 669.16 50.00

Click Continue to return to the Demand Detail page.

03/12/2019



Electronic Payment History

Coordination of
Benefits and Recovery

T - - -

(E_ﬁﬁ Commercial Repayment Center Portal CGB"E
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Benefits and Recovery

_‘\-

Electronic Payment History Tab

—_—
Case Infoemmalbian [T Rt
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You can access the
Electronic Payment
History from the Case
Information Page.

The Status field will
display “Accepted” for
successful payments,
“Declined” for
unsuccessful
payments, and
“Pending” for
payments in process

03/12/2019
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=eenirecony - Payment Processing Information

* Payment processing time is 1-3 business days on
average

* Processing time will vary by institution

* On your statement you will see a payment was made
to “HHSCMS”

03/12/2019 26
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Benefits and Recovery R e S O u rC e S

* If you experience issues with Pay.gov, please close your
browser and clear your cache. If the issue continues and is
only happening when you are in Pay.gov, please contact
Pay.gov Customer Service.

— Pay.gov Customer Support: Open Monday through Friday,
7:00 AM to 7:00 PM Eastern Time — Closed US Government
Holidays

— Phone: 800-624-1373 (toll free, select Option #2)
— Email: pay.gov.clev@clev.frb.org

* For any CRCP issues, please contact EDI Department: 1-646-
6740

03/12/2019 27
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ko Additional Resources

* [nformation in this presentation can be
referenced by the CRCP User Manual found at
the following link:

https://www.cob.cms.hhs.gov/CRCP

03/12/2019 28
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CRCP ePay Webinar Slide Notes

Slide 1: CRCP Electronic Payment High Level Overview (Notes Summary)
Slide 2: Presentation Topics

During this presentation, we will provide information about the upcoming enhancement to the CRCP
which will allow you to submit electronic payments. This will include information on how to submit
your electronic payments, and accepted forms of payment. We will also show you how to view your

Electronic Payment History on the CRCP.

Slide 3: Background Information

Currently, Commercial Repayment Center Portal (CRCP) users can manage their recovery cases in the
CRCP but must submit payment outside of the portal. Checks are mailed to, and processed by, the
Commercial Repayment Center (CRC).

The purpose of this enhancement is to provide a mechanism for users who manage recovery cases in
CRCP to submit payments for Group Health Plan (GHP) demands via the portal and to ensure that the
debt is accurately tracked and applied. This functionality will be available Monday, April 1st. No user
access or authorization changes are required.

Slide 4: Electronic Payment Process Account Listing Page

Let’s start by learning about how you will begin the electronic payment process in the CRCP. After
logging in to the CRCP, the Account Listing page will display. Select the Account ID that you would
like to review for payment.

Slide 5: Electronic Payment Process Account Detail Page

The Account Detail Page will display for the selected Account ID and you will be able to access the
Demand/Case Information through the Demand Listing link.

Slide 6: Electronic Payment Process Demand Listing Page

From the Demand Listing page, you will enter the Demand Letter ID or search for the demand using a
date range and click the Search button.

Slide 7: Electronic Payment Process Demand Detail Page

From the Demand Detail page, Confirm the appropriate demand has been selected and click the Make
a Payment button.

Slide 8: Electronic Payment Process Make a Payment Page

The Make a Payment page will display all cases in the demand and select them all by default. To make
a payment on the full amount, click continue.

Note: You will notice the last case ID in this screenshot cannot be selected because that case has been
paid in full. The Case Balance displays but there is a pending electronic payment for the full amount.
Since the balance due is zero dollars, the line item cannot be selected.
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Slide 9: Electronic Payment Process Make a Partial Payment
For partial payments, you can change the value in the Case Payment Amount column to reflect how

much you would like to pay for the selected case.

Only the amounts in the Case Payment Amount column for the cases checked in the Pay column will
appear in your Total Payment Amount on the Verification Page. Click Continue when you’ve made the
updates.

Slide 10: Electronic Payment Process Payment Verification Page

The Payment Verification page will display so that all information can be verified for accuracy before
continuing on to complete the payment. If you wish to discontinue the payment process, click Cancel
to be returned to the Demand Detail Page. To edit information, click Previous to return to the previous
page and make the appropriate changes to the payment amount. When all information has been
verified, click Continue to continue the payment process.

Slide 11: Transitioning from CRCP to Pay.gov

Once you click continue from the payment verification screen in the CRCP, a new internet browser
window will open to take you to Pay.gov. If the window does not appear, please check your pop-up
blocker settings. Once your transaction in Pay.gov is completed, you will return to the CRCP. Now lets
talk more about Pay.gov.

Slide 12: What is Pay.gov?

As mentioned previously, the CRCP will interface with Pay.gov, which is a secure, online payment
system run by the Department of Treasury. Pay.gov is easy to use, allows multiple forms of payment
and there is no fee for using Pay.gov.

Slide 13: Acceptable Payment Methods

The following types of payment methods will be accepted on Pay.gov:

e Direct payment from Checking or Savings account
e Debit Card and
e PayPal which must be linked to a bank account, not a credit card.

Slide 14: Select a Payment Type

Once you have clicked Continue on the Payment Verification screen in the CRCP, the Pay.gov page
will appear in a new window.

From here you will select a payment method.

You will be able to select

e [ want to pay with a withdrawal from a checking or savings account,
e [ want to pay with my PayPal account, or
e [ want to pay with a Debit Card.
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Once the payment method has been selected, Click Continue. If you wish to cancel and be returned to
the CRCP, click Cancel.

Slide 15: Enter Payment Information — Checking or Savings account

The Pay.gov enter payment information page will display for the method selected with the payment
amount previously entered in the CRCP auto populated. Please confirm the amount populated at this
time. For Checking or Savings account, enter the required information and click Continue. If you wish
to cancel the payment process, click Cancel. If you wish to change the payment method, click Previous
to select a different payment method.

*Note: If you enter invalid data such as an incorrect routing or bank account number, you will get an
alert asking you to verify the account information and resubmit the payment. Your routing and account
number can be found on the bottom of your check or you can contact your financial institution for this
information.

Slide 16: Enter Payment Information — PayPal

PayPal users will be routed to the PayPal login screen after agreeing to the message that “You are
being redirected to PayPal, a non-government website, that may have different privacy policies than
Pay.gov.” If you chose the wrong option and would like to choose a different option, click Cancel.

Slide 17: Enter Payment Information — PayPal (Cont.)

Once you have logged into PayPal, the payment amount entered in the CRCP will be prefilled, please
verify that the amount is correct. You may only use a PayPal account that is linked to a bank account.
Credit card payments will not be permitted. To return without making payment, click the “Cancel and
return to the Commercial Repayment Center Portal” link at the bottom of the page.

Slide 18: Enter Payment Information — Debit Cards

For debit cards, again you will enter the required information and click Continue. The payment amount
will be prefilled with the amount you noted on the CRCP. Please verify that the amount is correct.
Note: A debit card will be declined if the maximum amount of $24,999.99 is exceeded. You can use
the Previous link to go back to the previous Pay.gov screen or Cancel to return to the CRCP.

Slide 19: Review and Submit Payment

For all transaction types, once you enter the required information and click Continue, you will be taken
to a Review and Submit Payment screen. This example is for Checking and Savings payments.

You will be able to verify all information before clicking Continue to submit the payment. If any
information was entered incorrectly, you can select the Previous link to edit the entered information
and then continue back to the Review page on this slide. Once you click Continue, your payment will
be sent to process and you will return to the CRCP. If you need to discontinue the payment process for
any reason, click Cancel.

Again, please ensure all your information is correct and that you are ready to submit your payment as
this will be your last chance to edit or cancel.
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Slide 20: Review and Submit Payment (2)

The PayPal Review and Submit Payment screen will have the same options to click Continue to submit
your payment or Cancel to discontinue the payment process. You will need to check the box prior to
clicking Continue to authorize a charge to your account for the amount in accordance with your PayPal
agreement.

Slide 21: Review and Submit Payment (3)

The Debit Card Review and Submit Page will also allow you to review the information before
continuing to submit your payment. Click Cancel to discontinue the payment process and Previous if
you need to make changes before submitting. Please ensure all your information is correct and that you
are ready to submit your payment as this will be your last chance to edit or cancel.

Slide 22: Payment Status— In Process

Once back in the CRCP, the Payment Status page will display and alert you whether the payment was
submitted successfully or declined. Selecting Continue from a successful payment will return the user
to the Demand Detail Page.

Slide 23: Payment Status- Declined

If the payment is declined, the Total Payment Amount will reflect zero. Details regarding the reason
for a payment being declined will not be available in the CRCP. You will need verify that you entered
the information correctly or check with your financial institution. Selecting Continue will return the
user to the Demand Detail Page where you can try again.

Slide 24: Electronic Payment History

From the Demand Detail Page, you can select the appropriate Case ID to view the Electronic Payment
History if you wish to see previous electronic payments or information on the payment just made.

Slide 25: Electronic Payment History Tab

Once the payment process has been completed, you can access the electronic payment history from the
Case Information Page. The information displayed is only related to the Case ID selected.

The Status field will display “Accepted” if the payment was successful or “Declined” if the payment
was unsuccessful. For payments still in process, the status will display as “Pending” and will update
once the payment has been processed by the bank.

Slide 26: Payment Processing Information

Average payment processing time is 1-3 business days. However processing times vary by institution.
Payments will be shown on your statement as being paid to “HHSCMS.”

Slide 27: Resources
If you experience issues with Pay.gov, please close your browser and clear your cache. If the issue

continues and is only happening when you are in Pay.gov, please contact Pay.gov Customer Service.
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Pay.gov Customer Support: Open Monday through Friday 7:00 AM to 7:00 PM Eastern Time - Closed
US Government Holidays
Phone: 800-624-1373 (toll free, select Option #2)

Email: pay.gov.clev@clev.frb.org

Slide 28: Additional Resources

This concludes our CRCP Electronic Payment overview.

Information in this course can be referenced by using the CRCP User Manual found at the following
link: https://www.cob.cms.hhs.gov/CRCP.
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