CZ: TENEMEONLHA:

YEM OHA MOXKET
EblTb MOJIE3HA
BALLIEV CEMbE




YEM OHA MOXKET BbITb
NOJIESHA BALLIEV CEMbBE

C NoMOoLLbO TeNIEMEONLMHBI Bbl MOXETE MOJyHUTb
Ka4eCTBEHHOE MEOULIHCKOE OBCNyKMBaHWE Ha
OOMYy, KOra y Bac He rnoJly4daeTcs NpunT Ha
NpUeM K Bpady. B pamkax TenemeamuyiHbl MOXXHO
NOIb30BAaTLCS TENEPOHOM, KOMIMBLIOTEPOM W/
APYrM CPeacTBOM CBSA3M, MPU 3TOM Bbl 1 BaLl
Bpay HEe HaxXOQUTECh B OJHOW U TOW »XXe KOMHAaTE.
Bbl MOXKETE NPOCTO NOrOBOPUTHL C BPA4YOM MO
TenedoHy nnn Bugeodaty. Kpome Toro, Bbl

MOXXETE OTMPaBJIATb M MNOJIy4aTb COO6LLI,eHI/I9I.
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OCHOBbI TEJIEMEOVLIHDBI

Bupabl ycnyr

C nomMoLLbiO TeneMeamLVHbl Bam MOMyT ObiTb OKadaHb!
pPasHOO0Opa3Hble MEAULIMHCKME YCIYr. Y3HaMTE Yy BalLEro Bpaya,
Kakue ycnyru BaMm AOCTYMHbl yAa/IEHHO. Y BaC MOXET ObITb AOCTYM
K criegyoLLvM BugaM MeanLUmMHCKOro 00CIy»KBaHWS:

o JleyebHO-NPOPUIaKTUHECKNE BUSUTLI, HAMPUMEP, BU3UTbI
C Lie/bio 0300P0BIEHS

* Bbinncka peLenToB Ha flekapcTea
» [lepmaTonorus (yxomd, 3a KOXXeN)
» KoHcynbTaLum guetonora

* HeoTnoxxHas MeamLMHCKas MOMOLLb (MPY PacnpOCTPaHEHHbIX
©0NE3HSAX TUMA NHMPEKLMN CUHYCOBbLIX Na3yX, 60N B CIVHE,
NHMEKLNMA MOYEBBLIBOASALLMX MYTEWN, ChIMi)

 Ycnyru yaaneHHoro MOHUTOPWHIa (Hanpumep, Npu UCMob30BaHnn
YCTPOWCTBa, KOTOPOE HanpaBnaeT MHDoPMaLMIO BaLLeMy Bpady 06

OCHOBHbIX MoKa3aTeJiaAX COCTOAHNA OpraHI/IBMa)

Ycnyrn no oxpaHe NcUxm4yeckoro 3gopoBbs

C NMOMOLLBIO TeJSieMeanUnHbl BaM MOryT ObITb OKa3aHb! ycnyru no
OXpaHe NnCnxm4eCKoro 340pPp0Bb4. K HUM OTHOCSTCS:

 KoHcybTaumm rno ncuxn4eckoMy 300POoBbLHo
» HabnogeHve 3a BbINOSIHEHVIEM MIAHOB JIeYeHNs

* Ycayrn npy paccTpoMCcTBax, CBSA3aHHbIX C yNoTpebNeHeEM

MCUXOaKTNBHbLIX BELLECTB, B TOM YMCJ1e ONnnonaoB

[aHHble yciyr AOCTYMHbI B pamMKax O0/bLUVMHCTBA MPorpaMm
MEONLIMHCKOrO CTPaxoBaHWs, Kak 1 YCyr, CBA3aHHbIe C (PUBUYECKM
300POBbEM. Y3HalTe y CBOEro Bpaya, YTo OH NMpeasiaraet.
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Buabl BU3UTOB TenleMmeauuuHbl

BusuTtbl ¢ ucnosib3oBaHNemM BMAECOCBSA3UN

MHorve nporpaMmbl 300aBOOXpPaHEHA 1 NMOCTaBLUMKA MeOVLIMHCKX YCIyT

MO3BOJIAKOT BaM MoJiy4artb MenLMHCKOE o6cny>+<|/|BaH|/|e C NOMOLLIBIO

NPUIOXKEHNA AN BUASOKOHMEPEHLINIA, KOTOPbIE Bbl, BO3MOXHO, YXKe

NCcrnonbayeTe.

K Hum oTHocaTea Apple FaceTime, Buaeodat Facebook Messenger,
BMOeoCcBA3b Google Hangouts, Zoom win Skype.

MpumeyaHue: B LE/IOM TeNleMeanLvHa — 3TO 6e30MaCHbIN 1 HAOEXKHbIN
crnocob cBa3n ¢ BpadoM. Ho HEKOTOPbIE MPUIOXEHNS MOTYT BbI3bIBaTb
onaceHust, CBs3aHHbIe C KOHMUOEHLMaIBHOCTLIO. Bo Bpemsa BU3UTOB
TenemeauUVHbI Balll Bpay 1 ero COTPYAHUKM 0653aHb! 3aliyLiaTh Ballly
MEANLIMHCKYIO MH(DOPMAaLMIO TOYHO TaK XKe, Kak 3TO [eslaeTcsa BO Bpems
JIMYHbIX BU3UTOB. 3apaHee NnoroBopuTe CO CBOMM BPAYOM 00 3TUX OMaceHusIX.

BuaunTtbl ¢ nCnosib3oBaHMEM TOJIbKO ayanocBesa3n

Ecnv y Bac HeT gocTyna K MHTepHeTy 1 BMOEOnNpPUNOXXeHNAaM, BO3SMOXXHO,

Bbl CMO>XETE BOCMNOJIb30BATLCA YCJ1IyramMmt C NoMOLLIbHO Teﬂe(bOHHOI'O 3BOHKa.

BusuThbl ¢ MCNOAB30BaHNEM TOMBKO ayaMOCBA3M (FOSIOCOBOW CBA3M) MOIyT

MNCMNOJIb30BATLCS B CNEAYIOLLIMX LIENAX:
* BxerogHble BU3UTbI C LIEBLIO MPOMUAAKTUKN

* JleweHne caxapHoro anabeta

*  KoHcybTauum no NCUXNYECKOMY 300POBLIO

» KoHcynbTaumu ameTtosiora

* [lpenBaputenbHOe NNaHMPoOBaHME MEOULIMHCKOM MOMOLLA

C NOMOLLbIO TOSIbKO ayaMOCBA3M MOTYT OblTb OKasaHbl U Apyrie Buabl YCyr.

Y3HalTe B kabuHeTe Ballero Bpada, YTo K H/M OTHOCUKTCS.
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KAK BOCTIOJIb3OBATBCH
YCJIYT AMA TEJIEMEOVILIIHDB

Kak 3arnjiaHmpoBaTtb npunem c nomMmolLlbio
TEeXHOJZIOrMm TenemMmeanumHbl

Ecnn y Bac eCTb NOCTOSAHHbBIV SlevHalLlmiA Bpay, No3BoHWUTe eMy. Ha
JaHHbIN MOMEHT MHOIMe Bpayy npeaiaratoT YyCyrn TenemMeguLmnHbl,

JaoKe eC/i1 paHblle He aesiain 3TOoro.

Ecnu Bbl PaHbLLE HE Obln Ha rnpuemMe y naHHOoro Bpada, rno3BoOHUTE

emMy 1 y3HamTe, MPUHUMAET S OH HOBbIX MaLMEHTOB.
CnpocuTe y Bpaya:

» [lpennaraete v Bbl BU3UTbI TENEMEONLINHDBI?

* YMecTHa N1 TenemMeauumHa s Moero Buamrta’?

* Kak HazHauuTb BU3UT TesieMeanLmHbI?

» Kakas TexHonorus MHe noTpedyetcs? Hy>kKHO i1 MHe

cKaumBaTb NMPUIOXKEHME UM NporpaMmmy?

* Ecnmy Bac nmMetoTcsa onaceHusi, CBSI3aHHbIE C
KOHMUOEHLMAIBHOCTHO: Kak Bbl 3aLUUTUTE

MO MNEPCOHATBbHYO NH(OPMALIMIO?
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KAK BOCIOJ1Ib3OBATBCH
YCJIYT AMA TEJIEMEOVLIHBI

Ecnu y Bac ecTb MeguumnHcKasi cTpaxoBka

YTO4YHUTE B OhrCE COOTBETCTBYIOLLIEN KOMMaHWW, Kakune y BaC NMEKTCA
BO3MOXXHOCTM B pamkax nporpammbl MEOVLMHCKOrO CTPaxoBaHus, Nporpammb
Medicare nnv nporpammsl Medicaid wrarta. Ecam Bbl y4acTHUK nporpaMmmvbl Medicaid,
BalLl LUTAT ONPEAennT BiOpl YCyr, OOCTYMHbIX C MOMOLLBIO TeneMeanumHbl.

° BO3MO>KHO, BaLLla rnporpaMmMa rnoMoXXeT Bam nosiy4arb MegLnHCKoe
obcny>KuBaHue, He Bbixoas 13 goma. OHO MOXKET ObITb OKa3aHO BaM BaLLMM
Bpa4YoM UM KOMMAaHWen TenemMeanLyHbl.

° HeKOTOpre CTpaxoBble KOMMaHn OKa3bIBatOT YCI1yIr TefieMegnuiHbl C MOMOLLBIO
CBOEro COO6CTBEHHOIO nopTana UM NPUNOXKEHUS. YTOUHUTE 3TOT BOMPOC Ha BED-
canTe KOMMNaHn1 U MO3BOHUTE B KOMMAHMIO.

* CnpocwuTe:
—  Ecnm paHee Bbl He BblM Ha MprieMe y AaHHOro Bpada: Bxoodr v yciymm
TenemMeauLMHbI B MporpaMmMy CTpaxoBaHWs, €CNN S HOBbIV MaUneHT?
—  [loKpbIBAOTCS M pacxodpl Ha TeNeMeaULIMHY MOEN MPOrpaMMO CTPaxXOBaHWA?
— Ecnm pa, To Ha Kakue ycnyrn 3To pacnpocTpaHaeTcs?

Ansa yyactHukoB nporpammbl Medicare

O6cny>KmMBaHMe ¢ MOMOLLIbIO TenleMeauLUmHbl 4ocTynHO. OHO NpegnonaraeT
00OblYHble BU3UTbI B KAOWHET Bpada, KOHCYIbTaLu MO NCUXMYECKOMY 3[0P0BbIO U
NPOMUNAKTNYECKNN CKPUHHT.

CTonMOCTb 60MBLUNMHCTBA YCNyr OYAeT Takow XXe, Kak 1 NPy JINYHOM BUSUTE.
Hanpumep, ecnv naHadanbHO Bbl ABISETECH YHaCTHUKOM NporpaMmmbl Medicare, To,
KaK 1 B CJ/ly4ae BU3MTOB B KaOMHET Bpaya, OyAeT MPUMEHVM BaLll HECTPAXyeMbll
MUHVMYM 1 Bbl OONOSHUTENBHO 3annatnTe 20% OT CyMMbl, OAOBPEHHOM MO
nporpamme Medicare.

[Nporpamma Medicare Takke pacnpOCTPaHSAETCS Ha MHULIMMPOBAHHbIE MNALIMEHTOM
BUPTYalbHble HAOMOAEHVA, KOTOPbIE NMPEeAcTaBAoT COOON KOPOTKME becefp!

¢ Bpa4yom. OHM MOryT NPOBOAUTLCA MO TeNeOHyY, BUOEOCBA3N N C MOMOLLIIO
OPYrux CPeacTs.

MoceTuTe canT Medicare.gov, 4Tobbl y3HaTb 60bLLE.

Ecnu y Bac HET MeaULUMNHCKON CTPaxoBKU

HekoTopble MeaULIMHCKE LEHTPbLI NpeaiaratoT yCayr TenemMeayuyvHbI.
Bocnonb3yntech aTVM UHCTRYMEHTOM, YTOObI HAUTYI OIVDKANLLIVIA K BaM MEOULIVIHCKIAY
LeHTP. [Npexkae Yem Bbl 3annLLETECH Ha MPUEM, MO3BOHUTE, YTOObI Y3HaTb, Kakune
npeaarakoTcs YCyri N KakoBa MX CTOMMOCTb

MoproroBbTecChb K npuemMy € nOMoLibO TeJiemMmeanLnHbI

e YbeouTechb B TOM, YTO Ha BalleM TenedoHe 1 Opyrom yCTPOWCTBE eCTb
noctyn B VIHTepHET.

* HanmguTte cnokowHoe, yeayHeHHOEe MeCcTo, yaobHOe AN Bac.

*  3Banuwnte BUOEeO Uav caenante hotorpaduio Toro, YTO Bbl XOTUTE NOKa3aTb
Bpady. OTNpaBbTe CHUMKM Bpa4y 00 npuema. 3TO OCOBEHHO BaXXHO Mpu BU3NTE
C MOMOLLBIO TOSbKO ayUOCBA3MN.

* [logroToBbTe MHMOPMALIO O CBOVIX &UTNEePrusiX, IeKapCTBEHHbIX npenaparax,
rocnUTayM3aLVisX, XMPYpPrmdeckix onepaumsx 1 pesdysibTartax aHaIm3oB.

e (CocTaBbTe CnNCoK BOMPOCOB.
* [lpnrotoBbTECH 3anMKCbiBaTb CaMOE Ba>KHOE.

* HapgeHbTe cBOOOOHYIO OEXKIY, ECIN Bbl XOTUTE MokasaTb Bpady YTo-H1OyAb Ha
KOXE U KaKyto-Nnbo YacTb Tena.

* BynpTe rotoBbl NokasaTb YCTPOWCTBA WM UHCTPYMEHTbI, KOTOPbIE MOMOraroT
BaM CNeAuTb 3a XPOHNYECKUMM 3a001eBaHVAMM, €CJI Bbl X UCMONBb3YETe.
Hanprmep, nonoxuTe paaomM CBOM TOHOMETP.

Yero oxxnpatb BO BpeMs BU3NTa TenieMmeguLUuHbI

* [lpun 3aniaHMpoBaHHOM BU3KTE Balll Bpay NpeaocTaBuT Bam VHCTPYKLMU O TOM,
Kak BOUTY B CUCTEMY.

o [lp\ He3anNaHMPOBaHHOM BU3WTE Bbl, Kak NMpaBusio, byaeTe CBA3bIBATLCA C
Bpa4oM Yepes BeO-cauT.

« Bpad cnpocuT, npefocTaBnaeTe /i Bbl Coriacue Ha MeanUmMHCKOe
06CNyXKMBaHME C MOMOLLBIO TeNleMeuLmHbI.

« Bbl norosopute ¢ Bpadom. 3To ByoeT Noxoxe Ha becedy BO BPEMS BU3UTA B
KabvHeT Bpava.

o CoobuTe Bpady, eciv y Bac BOSHUKIN NPOOIEMbI CO CBA3LIO U Bbl HE CIbILLUTE
NN HEe BUAMTE ero. ECNn BO3HMKHYT TEXHUYECKME MPOBIEMbI, Bpad, BOSMOXHO,
MPOCTO NPOOOSKNAT PA3roBOP MO TENEdOHY.

« B KoHLe 6ecenpl Bpad gacTt Bam pekoMeHaaLym. OH MOXXET nprciaTtb
[OMNOHUTENbHYHO MHADOPMALIMKO MO SAEKTPOHHOM M NO 00bIMHOM nouTe. Bpay
COOBLLMT BaM, Kak C H/M CBS3aTbCSl, ECIIM Y BaC MOSIBATCS BOMPOCh! U COMHEHUS.

Y10 menartb nocne BM3nTa TenemMmeauunHbl

« Ecnn pekomeHOoBaHbl Kakme-nmbo aHamabl, Bpad opraHuayeT 1x A8 Bac.
AHaNN3bl MOMyT MPOBOAUTLCS B BrVKanLLEN NabopaTopun NN KIMHNKE
(nnn nHorga y Bac Ha aomy). Bpay Takke NpegocTaBuUT AONOJHUTENBHYIO
NHDOPMAaLIIO MPY HEOBXOONMOCTU.

o Ecnn Bam HyxxHa kakas-nrmbo ganbHenas MHopmaums, MO3BOHUTE B KabUHET
BalLLlero Bpada. Y3HamTe, Hy>KHO i1 BaM 3anncaTbCd eLle Ha OauvH BU3UT
TenemMeaUMHbl MK Ha NpremM B KabrHeTe Bpada.
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https://www.medicare.gov/coverage/virtual-check-ins
https://www.medicare.gov/coverage/telehealth
https://findahealthcenter.hrsa.gov/
https://findahealthcenter.hrsa.gov/
https://findahealthcenter.hrsa.gov/

SHAETE J1M Bbl, HTO ...7

Bbl MOXKETE BOCMO/1b30BATLCA YC/Iyramy TeneMeanLyHbl, Oaxke
€C/IN aHIIMNCKUM — He Ball poaHoM a3blk. O6LAaTbCsa C Bpavom
BaM MOXXET NMOMOYb MEPEBOAYNK. Y3HaNTE Y Bpaya, Kak CBA3aTbCH

C MepeBOHNKOM.

Ecnm Y BaC €CTb HapyLUeHNA 3PpeHNd, Cilyxa Ui peyn, Bbl
MOXXETE BOCIOJIb30BATLCA ClieQyoLLIIMK BCrIOMOratesibHbIMW

NPVCNOCOBNEHNSMU N YCIyrami:

*  CybTunTpbI B peXX1Me peasibHOro BPEMEHM (TakXKe U3BECTHbIE
Kak aBTOMaTU3MPOBaHHOE TPAHCKPUOVPOBaHME B PEXMME
peanbHoro BpemeHu, v CART)

*  TenekKOMMYHUKALOHHbBIE CIY>XKObl KOMMYTUPRYEMbIX COOBLLIEHNIA
(TRS), ons nonyyeHust 4OCTyNa K KOTOPbIM HYy)XXHO MO3BOHWTL MO
Homepy 7-1-1

* Bupeocsasb npu HapylueHnsx cnyxa/peydn (VRS)
* YpaneHHbIn YyCTHbIM nepeBo, BuaeokoHdepeHLmin (VRI)

Y106bI y3HaTb 60/IbLUE, N3YYUTE NOSIOXKEHVS 00 SPPEKTNBHBIX
METOLax KOMMYHMKaLmm 3akoHa O 3alimTe npas rpaxxiaH ¢
OrpaHnYeHHbIMY BO3MOXXHOCTAMK (ADA Effective Communication).

YTOUHWTE Yy CBOEro Bpaya, kakune BCrioMoraTesibHble
NPVCNOCOBEHNS 1 YCyr AOCTYMHbI BO BPEMS BalLiero B13uTa.
Bam Takke MOXeT NpUroauTbCs cneaytolliee PyKoBOACTBO: Kak

NOYYNTb HY>XKHYHO BaM MOMOLLB: PYKOBOACTBO AN NOOEN C

NHBaJIMOHOCTBIO.
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https://www.ada.gov/resources/effective-communication
https://www.cms.gov/files/document/getting-care-guide-russian.pdf
https://www.cms.gov/files/document/getting-care-guide-russian.pdf
https://www.cms.gov/files/document/getting-care-guide-russian.pdf

HY>KHA AOMOHUTENBHAS
NHDOPMALINA?

NoceTute Telehealth.hhs.gov.

Y3HarnTe 60/bLUE O MEOULIMHCKOM CTPAaxXOBaHUM B paMKax

nHnumaTmebl Coverage to Care Ha cante go.CMS.gov/c2c.

[nga nony4veHns nHdopmaumm no nporpamme Medicare noceTute

Beb-cTpaHunLy Medicare.gov Telehealth webpage.

YT06bI MPOYECTb O TOM, Ha YTO PACTPOCTPAHAOTCS MaHbI

Marketplace, nocetute HealthCare.gov webpage.



https://telehealth.hhs.gov/
https://www.cms.gov/About-CMS/Agency-Information/OMH/health-equity-programs/c2c
https://www.medicare.gov/coverage/telehealth
https://www.healthcare.gov/coverage/what-marketplace-plans-cover/

SERVIC
N SERVICES.

go.CMS.gov/c2c

OnnayeHo [denapTaMeHTOM 30paBOOXPaHEHNS 1 COLIMAIbHOrO
obecneyveHns CLLIA

Hata pepakuyn: CeHTs6pb 2024

Mybnnkaums Ne 12120 - R

CopeprkaHme 3aToro AoKyMeHTa He UMEET HopyaMHECKOm

CWbl U HUKOWM 06pa30M He HanaraeT 0ba3aTeNnsCTB Ha
yuTaTenem, 3a NCKHYEHNEM OTAENIbHO OrOBOPEHHbIX B
COOTBETCTBYHOLLMX AOoroBopax. [JaHHbI JOKYMEHT pa3paboTaH
C Le/blo 0CBEAOMNEHNS OOLLECTBEHHOCTI O CYLLIECTBYIOLLIX

TpeboBaHNSX B paMKax 3aKOHO4ATENbCTBA.



https://www.cms.gov/priorities/health-equity/c2c
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