4 U.S. DEPARTMENT OF HEALTH & HUMAN SERVICES

2023 Medicare Fee-for-
Service Supplemental

Improper Payment
Data



TABLE OF CONTENTS

Summary of High Level Findings..........cccccceeevueeennnne. 1
92.62 Percent Accuracy Rate and 7.38 Percent Improper Payment Rate 1
Figure 1: Payment Accuracy (in BilliONS)........ccieiiiieiieiiiieiteieet ettt s 1
Common Causes of Improper Payments ..........cceeeeveeecneesnnnes 2
Figure 2: Improper Payment Rate Error Categories by Percentage of 2023 National Improper
PAYIMNENLS ....eiiiiiie ettt et e et e et e e et e e tbeessta e e tb e e s bee e tbeeenseeenbeeensaeenaeeensaeans 2
Figure 3: Improper Payment Rate Error Categories by Percentage of 2023 National Improper
Payments by Claim Type (Adjusted for Impact of A/B Rebilling)........cccccveveevininvencncennne 2
Figure 4: Improper Payment Rate Error Categories by Percentage of 2023 National Improper
Payments and Improper Payments (in Millions) by Improper Payment Drivers ...................... 3
Table 1: Top Root Causes for Skilled Nursing Facility ........ccccocevieiiininiiininiiiiniicicccee e 4
Table 2: Top Root Causes for Hospital OUtPatient ............cccvriiiieeiiieeiiieeiie et eree e 5
Table 3: Top Root Causes for Inpatient Rehabilitation Facilities .........c.cceccvvevciierciieenciiencieecieeeee e, 6
Table 4: Top R0t Causes fOr HOSPICE ....cceiviiiiiieiieriierierie ettt eitesteseesvesveeveete e saessressseenseensaessaessaens 7
Part B a..ooiiiiiniinininntinininteiecssnsiecsssnsessssssstesssssssssssssssssssssssanes 8
Table 5: Top Root Causes for Office visits - established...........c.ccccvuieeeiiiiiiiiniiice e, 8
Table 6: Top Root Causes for Lab tests - other (non-Medicare fee schedule)..........cccceeveiveriienciieinneennen. 8
Table 7: Top Root Causes for Minor procedures - other (Medicare fee schedule) ..........cccooeevievinceiennen. 9
DMEPOS ...uooirrinrrininniensnercssnnncsssencssssscssssscsssssns 10
Table 8: Top Root Causes for Surgical DIeSSINGS. ........cceeruierieriiiiieiieeeeeee ettt 10
Table 9: Top Ro0t Causes fOr CPAP.......c.ooi ittt et e e e s be e et eesnbeeennae e 10
Table 10: Top Root Causes fOr VENntilators .........cccueiirieriiririininieiesieeeie ettt 11
Part A (Excluding Hospital IPPS)..........cccovuereruuercnnee. 12
Part A (HoSPItal IPPS) ..uuuiiiiniininiinnniinssniisssnncsssnnsssnssssssssssassssssssssssssssssssssssssssssssssssssssssssssssssses 13
Table 11: Top Root Causes for Major Hip And Knee Joint Replacement Or Reattachment Of Lower
EXIremity (469, 470) ...oouieieiieet ettt ettt ettt ettt e b ettt e et et e b naee s 13
Table 12: Top Root Causes for Percutaneous Intracardiac Procedures (273, 274) ...ccoveveveeecveercveeecnneenne, 13
Table 13: Top Root Causes for Endovascular Cardiac Valve Replacement & Supplement Procedures
(266, 207) ettt ettt bt et b e bt et b ettt e et she et e nne s 13
Supplemental Statistical Reporting.......c..ccceeeueeeeneeennes 14
Appendix A: Summary of Projected Improper Payments Adjusted for A/B Rebill............. 14
Table Al: 2023 Improper Payment Rates and Projected Improper Payments by Claim Type (Dollars
in Billions) (Adjusted for Impact of A/B Rebilling) .........cccooviiiiiiiiniiiiiee e 14
Table A2: Comparison of 2022 and 2023 Overall Improper Payment Rates by Error Category
(Adjusted for Impact of A/B Rebilling) .......ccceevviieiiiiiiieiieiieciecieeeee e 14
Table A3: Improper Payment Rate Categories by Percentage of 2023 Overall Improper Payments
(Adjusted for Impact of A/B Rebilling) ........cccveviiieiiiiiiiieciieceeee et 15
Table A4: Improper Payment Rates and Projected Improper Payments by Claim Type and
Over/Under Payments (Dollars in Billions) (Adjusted for Impact of A/B Rebilling)............. 15
Table A5: 2023 Projected Improper Payments by Type of Error and Clinical Setting (Dollars in
Billions) (Adjusted for Impact of A/B Rebilling) .........cccevciiiiriiiieiienieniesiesreeveereeieeneens 15
Table A6: Summary of National Improper Payment Rates by Year and by Error Category (Adjusted
for Impact of A/B REDIIIING) ...ccueiviiiiiiiiiiieeie ettt e 16



Table A7: 2023 Improper Payment Rates and Projected Improper Payments by Claim Type (Dollars

in Billions) (Adjusted for Impact of A/B Rebilling) ..........cocovveviiiiiiieniiiiieeieeeee e 17
Appendix B: Summary of Projected Improper Payments Unadjusted for A/B Rebill......... 18

Table B1: 2023 Improper Payment Rates and Projected Improper Payments by Claim Type (Dollars

in Billions) (Unadjusted for Impact of A/B Rebilling).........cccceverienirienininiinieniecneeienns 18
Table B2: Comparison of 2022 and 2023 Overall Improper Payment Rates by Error Category

(Unadjusted for Impact of A/B Rebilling)..........cccecvrviieriieniinieriieieeieeeeee e 18
Table B3: Improper Payment Rate Categories by Percentage of 2023 Overall Improper Payments

(Unadjusted for Impact of A/B Rebilling).......cccceeoeriiiiiiiiiieieeeeeeeeee e 18

Table B4: Improper Payment Rates and Projected Improper Payments by Claim Type and
Over/Under Payments (Dollars in Billions) (Unadjusted for Impact of A/B Rebilling)......... 19
Table B5: 2023 Projected Improper Payments by Type of Error and Clinical Setting (Dollars in

Billions) (Unadjusted for Impact of A/B Rebilling).........cccceevviieviienciieeiieeieeeeeeee e, 19
Table B6: Summary of National Improper Payment Rates by Year and by Error Category
(Unadjusted for Impact of A/B Rebilling)......c.coceevueririeniniiiininiecceeceteiescee e 20
Table B7: Projected Improper Payments by Length of Stay (Dollars in Billions) (Unadjusted for
Impact 0f A/B REDIIIING)......cccuiiiiiiieiieiesieeieeit ettt eve e eteete e aeseaessseesseessaessaessaens 21
Table B8: Medicare FFS Projected Improper Payments by State (Dollars in Millions) (Unadjusted
for Impact of A/B REDIIING) ...ccuviiiiiiiiiiieiie ettt et e eev e ens 22
Table B9: Medicare FFS Projected Improper Payments by State — Parts A & B (Excluding Home
Health and Hospice) (Dollars in Millions) (Unadjusted for Impact of A/B Rebilling)........... 24
Table B10: Medicare FFS Projected Improper Payments by State — DMEPOS Only (Dollars in
Millions) (Unadjusted for Impact of A/B Rebilling).........ccccecvvveviievciieiiiieeiieeieecee e, 26
Table B11: Medicare FFS Projected Improper Payments by State — Home Health and Hospice Only
(Dollars in Millions) (Unadjusted for Impact of A/B Rebilling).........ccceccveveeveerinncireieennn 28
Appendix C: Medicare Access and CHIP Reauthorization Act of 2015 Section 517
| 20 110) 0 211 N 29
Table C1: Services Paid under the Physician Fee Schedule (PFS) in which the Fee Schedule Amount
is in Excess of $250 and the Improper Payment Rate is in Excess of 20 Percent.................... 29
Appendix D: Projected Improper Payments and Type of Error by Type of Service for
Each Claim Type.....cciencerincrnrcssnncssnncssnnncssssscssssscsnsees 30
Table D1: Top 20 Service Types with Highest Improper Payments: Part B............cccoccooiiiiiininnnnne. 30
Table D2: Top 20 Service Types with Highest Improper Payments: DMEPOS..............ccccoevieviieennenee. 31
Table D3: Top Service Types with Highest Improper Payments: Part A Excluding Hospital IPPS......... 32
Table D4: Top 20 Service Types with Highest Improper Payments: Part A Hospital IPPS.................... 33
Appendix E: Improper Payment Rates and Type of Error by Type of Service for Each
Claim TYPE ccuueerevveriissnricssnnissnrcssnncssssncssssncssssscsssseons 35
Table E1: Top 20 Service Type Improper Payment Rates: Part B..........cccoccoviiiiiiiiiiiiiiieeee, 35
Table E2: Top 20 Service Type Improper Payment Rates: DMEPOS............ccccooeiiiviiiiiiice e 36
Table E3: Top Service Type Improper Payment Rates: Part A Excluding Hospital IPPS........................ 37
Table E4: Top 20 Service Type Improper Payment Rates: Part A Hospital IPPS ...........ccccoooieiininnennn 38
Appendix F: Projected Improper Payments by Type of Service for Each Type of Error....40
Table F1: Top 20 Types of Services with No Documentation EIrors............cccccvveeevieieiienieesciieesiee e 40
Table F2: Top 20 Types of Services with Insufficient Documentation E1rors ..........c.cecceiinieiinienenene. 41
Table F3: Top 20 Types of Services with Medical Necessity EITOrS ........cccoeceeviniineninieninieienceeene 42
Table F4: Top 20 Types of Services with Incorrect Coding Errors .........cccovvevvieeciiieniieniieeiie e 43

Table F5: Top 20 Types of Services with Downcoding EIrors...........cvevvevievieiieiiieieceeeeseesve v 44

il



Table F6: Top 20 Types of Services with Other EITors ...........oocuiviieiieiiinienieeee e 45

Appendix G: Projected Improper Payments by Type of Service for Each Claim Type....... 46
Table G1: Improper Payment Rates by Service Type: Part B.........ccooovveviiviiniiiiicieceeeeeee e, 46
Table G2: Improper Payment Rates by Service Type: DMEPOS..........ccoooviiiiiiiiiiieeeeeeeeee e 48
Table G3: Improper Payment Rates by Service Type: Part A Excluding Hospital IPPS.......................... 50
Table G4: Improper Payment Rates by Service Type: Part A Hospital IPPS ..........cccooviiiiiieieee 51

Appendix H: Projected Improper Payments by Referring Provider Type for Specific

Types Of SEIVICe...uuiiuneiiirseriirtricstrcssnencssneecsneeessseecssnens 54
Table H1: Improper Payment Rates for Office visits - established by Referring Provider....................... 54
Table H2: Improper Payment Rates for Lab tests - other (non-Medicare fee schedule) by Provider

) 01O SOUUPT PP 55
Table H3: Improper Payment Rates for Minor procedures - other (Medicare fee schedule) by

PrOVIART TP ..eveeiiiieeiiie ettt ettt e et s bt e et e e s beeestaeessbeeessbeessseeansseensseesssseenssens 55
Table H4: Improper Payment Rates for Surgical Dressings by Referring Provider...........ccccoeevevvenennen. 56
Table H5: Improper Payment Rates for CPAP by Referring Provider..........cccccoocivoiiiiiiiinieneneeee, 56
Table H6: Improper Payment Rates for Ventilators by Referring Provider..........ccoceeviiiiiiiininiennnnne. 56

Appendix I: Projected Improper Payments by Provider Type for Each Claim Type........... 57
Table I1: Improper Payment Rates and Amounts by Provider Type: Part B .........ccccooceivininiiiinnenne. 57
Table 12: Improper Payment Rates and Amounts by Provider Type: DMEPOS ...........ccoeeiiiiiieennenee. 59
Table 13: Improper Payment Rates and Amounts by Provider Type: Part A Excluding Hospital IPPS ... 60
Table I4: Improper Payment Rates and Amounts by Provider Type: Part A Hospital IPPS..................... 60

Appendix J: Improper Payment Rates and Type of Error by Provider Type for Each

ClAIM TYPE cevrrirrnrinsrnnesssnrcssenssssersssssssssssssssasssssasssssasssssassssssssssssssssssssssasssssasssssassssssssssssssssssssssnss 61
Table J1: Improper Payment Rates by Provider Type and Type of Error: Part B...........ccoccovieiininnnene. 61
Table J2: Improper Payment Rates by Provider Type and Type of Error: DMEPOS............cccccoiieienene. 63
Table J3: Improper Payment Rates by Provider Type and Type of Error: Part A Excluding Hospital

IPPS ettt ettt 64
Table J4: Improper Payment Rates by Provider Type and Type of Error: Part A Hospital IPPS ............. 64

Appendix K: Coding Information ...........ccceevueeernecenns 65
Table K1: E&M Service Types by Improper Payments...........cccveeeiieriieiiiieeiieeciee e 65
Table K2: Impact of 1-Level E&M (TOP 20) ...ccuicciiiiieiieiierierieeti et ereesieeseeeseeessaessseesseesseessaesssesssennnas 66
Table K3: Type of Services with Upcoding Errors: Part B.........c..cccoooieiiiiiiniiiiieeceeeeee e 67
Table K4: Type of Services with Upcoding Errors: DMEPOS .........ccccoiiiiiiiiiiiit e 68
Table K5: Type of Services with Upcoding Errors: Part A Excluding Hospital IPPS...........cccccoeeinie. 68
Table K6: Type of Services with Upcoding Errors: Part A Hospital IPPS ... 69

Appendix L: OVerpayments......c.cceececccsssreccssssssecsssssssessssssssssssssssssssns 70
Table L1: Top 20 Service-Specific Overpayment Rates: Part B...........cccoocovivviiiiciiiiiiececeeee e 70
Table L2: Top 20 Service-Specific Overpayment Rates: DMEPOS............cccocevviiiiiiiieieeeeereeen, 71
Table L3: Service-Specific Overpayment Rates: Part A Excluding Hospital IPPS ............cococinineinn. 72
Table L4: Top 20 Service-Specific Overpayment Rates: Part A Hospital IPPS ............cccooiiiiinennnn. 73
Table L5: Overpayment Rate: All Claim TYPes......ccccuveriieiiiieriieciieerieeeree e esvee e sveeereeesereessae e 73

Appendix M: Underpayments ........ccceeeseuercssneccnns 74
Table M1: Service-Specific Underpayment Rates: Part B ..........ccccooiiiiiiiiiiiniiieeecceee 74
Table M2: Service-Specific Underpayment Rates: DMEPOS ........ccccooiiiiiiiiininiinececceeeee 75
Table M3: Service-Specific Underpayment Rates: Part A Excluding Hospital IPPS...............ccceeeneeee. 75

iv



Table M4: Service-Specific Underpayment Rates: Part A Hospital IPPS .........ocoiiniiiininiiiiniiee 76

Table M5: Underpayment Rate: All Claim TYPES ..cccvveevveeeiiieciiieciie et siee et ere e et e e e evae e 76
Appendix N: Statistics and Other Information for the CERT Sample 77
Summary of Sampling and Estimation Methodology for the CERT Program..........ccccceeeveriiencnceneennen. 77
Table N1: Lines in Error: Part B .........cccooiiiiiiiiiic ettt sttt 79
Table N2: Lines in Error: DMEPOS .......ooiii ettt et s 81
Table N3: Claims in Error: Part A Excluding Hospital IPPS..........c.cccoveiiiiiiniieceee e, 83
Table N4: Claims in Error: Part A Hospital IPPS ..o 84
Table N5: Frequency of Claims “Included In” and “Excluded From™ Paid Claims Improper Payment
RAte DY Claim TYPC.ceiieiiiieiie ettt ettt ettt e et e e st e e e sbeessbeeessaeessseesnsaeenssens 86
Appendix O: List of ACronyms.......cccccceeeueeercneecsennes 87




SUMMARY OF HIGH LEVEL FINDINGS

This document supplements improper payment information in the annual HHS AFR. PIIA
requires improper payment reporting in the HHS AFR. The improper payment rate calculation
complies with the requirements of OMB Circular A-123, Appendix C. CMS measures the
Medicare FFS improper payment rate through the CERT program.

92.62 Percent Accuracy Rate and 7.38 Percent
Improper Payment Rate!-*?

Figure 1: Payment Accuracy (in Billions)

$31.23
7.38%

$391.78
92.62%

W Proper Payments Improper Payments

! HHS published the 2023 Medicare FFS improper payment rate in the Federal FY 2023 HHS AFR. The FY runs from October 1 to September
30. The Medicare FFS sampling period does not correspond with the FY due to practical constraints with claims review and rate calculation
methodologies. The FY 2023 Medicare FFS improper payment rate included claims submitted during the 12-month period from July 1, 2021
through June 30, 2022.

2 CMS adjusted the improper payment rate by 0.23 percentage points ($972.08 million) from 7.61 percent to 7.38 percent to account for the effect
of rebilling inpatient hospital claims denied under Medicare Part A (Part A to B rebilling). The Part A to B rebilling adjustment factor was
calculated by selecting a random sub-sample of Part A inpatient claims selected by the CERT program and repricing the individual services
provided under Part B. Because this repricing process was not applied to all of the Part A inpatient claims selected by the CERT program, the
Part A to B rebilling adjustment factor could only be applied to the high-level calculations (i.e., the overall, Part A Total, and Part A Hospital
IPPS improper payment rates). This methodology is unchanged from 2012 through 2023.

3 For purposes of this report, correct payments are considered total Medicare FFS payments minus payments considered an improper payment as
identified through CERT. Please note that instances of fraud or other problems not discerned during the CERT review could still be present.


https://www.hhs.gov/sites/default/files/fy-2023-hhs-agency-financial-report.pdf

Common Causes of Improper Payments

Figure 2: Improper Payment Rate Error Categories by Percentage of 2023 National
Improper Payments*
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Figure 3: Improper Payment Rate Error Categories by Percentage of 2023 National
Improper Payments by Claim Type (Adjusted for Impact of A/B Rebilling)’
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* The percentages in this pie chart may not add up to 100 percent due to rounding.

5 Improper payment rate reporting for Part A (Excluding Hospital IPPS) providers is determined by the type of bill submitted to Medicare for
payment. Providers, facilities, and suppliers that submit institutional claims via the electronic ANSI ASC X12 Health Care Claim: Institutional
(837) or paper claim format UB-04, are included in the Part A (Excluding Hospital IPPS) improper payment rate calculation. Examples of
providers, facilities, and suppliers that bill using these formats include hospitals, skilled nursing facilities, home health and hospice providers,
renal dialysis facilities, comprehensive outpatient rehabilitation facilities, rural health clinics, and federally qualified health centers. These
institutional claims may include professional services that may be paid under Part A or Part B, yet are ultimately included in the CERT Part A
(Excluding Hospital IPPS) improper payment rate measurement because they are submitted on the ASC X12 837 or UB-04.



Improper payment drivers are service types or provider types that make up the largest
proportions of the overall CERT improper payments. For the 2023 reporting period, the
Medicare FFS improper payment drivers are: Skilled Nursing Facilities, Hospital Outpatient,
Inpatient Rehabilitation Facilities, and Hospice. The following figure and tables will provide
additional information about the improper payment drivers. Root causes associated with fewer
than 5 sampled claims are excluded in Tables 1 through 13.

Figure 4: Improper Payment Rate Error Categories by Percentage of 2023 National
Improper Payments and Improper Payments (in Millions) by Improper Payment Drivers
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Improper Payment Drivers by Provider Type



Skilled Nursing Facility

Skilled nursing facilities (SNF) is defined as all services with a provider type of SNF, including
SNF inpatient, SNF outpatient, and SNF inpatient Part B. The projected improper payment amount
for SNF services during the 2023 report period was $4.8 billion, resulting in an improper payment
rate of 13.8 percent.

Table 1: Top Root Causes for Skilled Nursing Facilit

Sample Claim
Count®

Root Cause Description Error Category

HIPPS level changed bgsed on documentation Insufficient Documentation 195
submitted*
Case Mix Group (CMG) vco.mponent Insufficient Documentation 147
documentation - Missing
Physician's Certification/Recertification - Insufficient Documentation 85
Inadequate
Order - Missing Insufficient Documentation 74
Nursing home records - Missing Insufficient Documentation 62
S1gnatur§ log‘ to Supp orta clear‘ 14ent1ty ofan Insufficient Documentation 51
illegible signature - Missing
Physician's Certlﬁc.atl.on/Recertlﬁcatlon - Insufficient Documentation 39
Missing
Order - Inadequate Insufficient Documentation 36
Physical/Occupational/ Sp.eeyh Therapy - Plan Insufficient Documentation 2
of care - Missing
HIPPS/RUG level in the repository does not Other 13
match the RUG level billed
Note: Root causes frequently associated with partial improper payments are identified with an asterisk.

© The root cause and error category with the highest sample claim count in Tables 1 through 4 may not correspond with the top error category of
improper payments for the drivers in Figure 4.



Hospital Outpatient

Hospital Outpatient services is defined as all services billed with type of bill 12x through 19x
(e.g., Hospital OPPS, Laboratory, and Others). The projected improper payment amount for
Hospital Outpatient services during the 2023 report period was $4.0 billion, resulting in an
improper payment rate of 5.2 percent.

Table 2: Top Root Causes for Hospital Outpatient

T . . Sample Claim
Root Cause Description Error Category Count
Provider’s intent to or('ier. (for certain services) - Insufficient Documentation 71
Missing
Order - Missing Insufficient Documentation 59
Order - Inadequate Insufficient Documentation 53
Documentation to suppqrt medical necessity - Insufficient Documentation 45
Missing
Documentation for the bllled date of service- Insufficient Documentation 33
Missing
NCD requ.lrement(s), other docprr}entatlon Insufficient Documentation 3
required for payment - Missing
Documentation to support the laboratory
completed a majority of COVID testing (during
the prior calendar month) in 2 calendar days or Insufficient Documentation 26
less from when the specimen was collected —
Missing*
Result of the dlagnovstl.c or laboratory test - Insufficient Documentation 20
Missing
Documentation for the associated diagnostic lab Insufficient Documentation 18
test(s) - Inadequate
Service code billed is changed to the service .
provided and/or ordered* Incorrect Coding 16
Note: Root causes frequently associated with partial improper payments are identified with an asterisk.




Inpatient Rehabilitation Facilities

Inpatient Rehabilitation Facilities (IRF) is defined as all services with a provider type of Inpatient
Rehabilitation Hospitals or Inpatient Rehab Unit. The projected improper payment amount for IRF
services during the 2023 report period was $1.9 billion, resulting in an improper payment rate of
27.3 percent.

Table 3: Top Root Causes for Inpatient Rehabilitation Facilities

Sample Claim
Count

Root Cause Description Error Category

Documentation does not support medical necessity for the

service or item billed Medical Necessity 157




Hospice
Hospice services is defined as all services with a provider type of Hospice, including Hospital
Based Hospice and Non-Hospital Based Hospice. The projected improper payment amount for

Hospice during the 2023 report period was $1.3 billion, resulting in an improper payment rate of 5.4
percent.

Table 4: Top Root Causes for Hospice

A Sample Claim
Root Cause Description Error Category P
Count
Service intensity add-on 1\/(['SIA) s:rwces documentation — Insufficient Documentation 27
issing
Physician's Certification/Recertification - Inadequate Insufficient Documentation 19
Units of service (UOS) incorrectly coded — Downcode* Incorrect Coding 10
Units of service (UOS) incorrectly coded — Upcode* Incorrect Coding 10
Beneficiary election form - Inadequate Insufficient Documentation 8
Physician certification was 51gne‘d and dated after the claim was Other 6
submitted
Face to face documentation - Inadequate Insufficient Documentation 5
Face to face documentation - Missing Insufficient Documentation 5
Note: Root causes frequently associated with partial improper payments are identified with an asterisk.




Part B

The following tables show the top root causes of improper payments for the three service types
in Part B with the highest projected improper payments.

Table 5: Top Root Causes for Office visits - established
Sample Claim
Count

Root Cause Description Error Category

Documentation supports lower level of E/M .
service than what was billed* Incorrect Coding 123
Documentation supports higher level of E/M .
service than what was billed* Incorrect Coding 18
Documentation for the billed date of service - Insufficient Documentation 1
Inadequate
Attestation for unsigned documentation - Missing Insufficient Documentation 6
Documentation for t}}e bllled date of service- Insufficient Documentation 5
Missing
Note: Root causes frequently associated with partial improper payments are identified with an asterisk.

Table 6: Top Root Causes for Lab tests - other (non-Medicare fee schedule)
Sample Claim

Root Cause Description Error Category

Count
Provider’s intent to orc.ler. (for certain services) - Insufficient Documentation 145
Missing
Documentation to support medical necessity - . .
Missing Insufficient Documentation 112
Order - Inadequate Insufficient Documentation 100
Risk assessment for urine drug screen - Missing Insufficient Documentation 86
Documentation to SI;I/)IIi)SoSritntgequency of billing - Insufficient Documentation 74
Result of the di ic orl - . .
esult of the dlag;/ﬁztsli(;lgr aboratory test Insufficient Documentation 63
Level of risk for urine drug screen - Missing Insufficient Documentation 61
Order - Missing Insufficient Documentation 57
LCD/LCA requirements, other documentation Insufficient Documentation 40
required for payment - Missing
NCD requirement(s), other documentation Insufficient Documentation 3
required for payment - Missing




Table 7: Top Root Causes for Minor procedures - other (Medicare fee schedule)
Sample Claim
Count

Root Cause Description Error Category

Physical/Occupational/Speech Therapy -

Certification/Recertification - Missing Insufficient Documentation 40

Physwal/Occupatlonal/Sp.ee(.:h Therapy - Plan of Insufficient Documentation 18
care - Missing

Documentation does not support medical Medical Necessity 14

necessity for the service or item billed
Physical/Occupational/Speech Therapy - Required
progress report, performed at least once every 10 Insufficient Documentation 12
treatment days - Missing
Units of service (UOS) incorrectly coded —

Upcode* Incorrect Coding 12
Physical/Occupational/Speech Therapy - Reason

for the delayed physician Insufficient Documentation 11

certification/recertification - Missing
LCD/LCA' requirements, other documentation Insufficient Documentation 1
required for payment - Inadequate
LCD/LCA requirements, other dchmentatlon Insufficient Documentation 1
required for payment - Missing
Documentation to suppqrt medical necessity - Insufficient Documentation 10
Missing
Attestation for unsigned documentation - Missing Insufficient Documentation 10

Note: Root causes frequently associated with partial improper payments are identified with an asterisk.




DMEPOS

The following tables show the top root causes of improper payments for the three service types
in DME with the highest projected improper payments.

Table 8: Top Root Causes for Surgical Dressings

Root Cause Description

Error Category

Sample Claim

Count
Wound management documentation - Inadequate Insufficient Documentation 94
Order - Missing Insufficient Documentation 18
Units of service (UOS) ordered does not support . .
the units of service (UOS) provided and billed* Insufficient Documentation 17
Order - Inadequate Insufficient Documentation 16
Wound management documentation - Missing Insufficient Documentation 14
Units of service (UOS) incorrectly coded — Incorrect Coding 1
Downcode*
Proof of delivery - Missing Insufficient Documentation 9
Refill request - Missing Insufficient Documentation 9
Proof of delivery - Inadequate Insufficient Documentation 8
Submitted order not written by provider listed on
. . . . Other 8
the claim as ordering/referring provider
Note: Root causes frequently associated with partial improper payments are identified with an asterisk.

Table 9: Top Root Causes for CPAP

Root Cause Description

Error Category

Sample Claim

Count
Documentation to suppo.rt gontmued medical need Insufficient Documentation 57
- Missing

Proof of delivery - Inadequate Insufficient Documentation 38
Refill request - Missing Insufficient Documentation 32

Submitted order not written by provider listed on
. . . . Other 22

the claim as ordering/referring provider
Order - Missing Insufficient Documentation 21
Order - Inadequate Insufficient Documentation 20
Refill request - Inadequate Insufficient Documentation 17
The date of delivery was not supported by the
. b Other 9
submitted documentation

Proof of delivery - Missing Insufficient Documentation 7

10



Table 10: Top Root Causes for Ventilators

Sample Claim
Count

Root Cause Description Error Category

Documentation to suppo.rt §ont1nued medical need Insufficient Documentation 20
- Missing
Submitted order not written by provider listed on
. . . . Other 13
the claim as ordering/referring provider

11



Part A (Excluding Hospital IPPS)

The provider types in Part A (Excluding Hospital IPPS) with the highest projected improper are
also the top overall improper payment drivers. Please refer to Tables 1-4 for the top root causes of
improper payments for Part A (Excluding Hospital IPPS) provider types.

12



Part A (Hospital IPPS)

The following tables show the top root causes of improper payments for the three service types
in Part A (Hospital IPPS) with the highest projected improper payments.

Table 11: Top Root Causes for Major Hip And Knee Joint Replacement Or Reattachment
Of Lower Extremity (469, 470)

Root Cause Description

Error Category amnle

Inpatient admission not medically necessary and
the invasive procedure should have been billed as Medical Necessity 174
an outpatient procedure
Discharge status incorrectly coded* Incorrect Coding 14
Documentation to support mefilqal necessity for Insufficient Documentation 1
the procedure — Missing*
Radlographs to support medical necessity for the Insufficient Documentation 6
billed surgical procedure(s) - Missing

Note: Root causes frequently associated with partial improper payments are identified with an asterisk.

Table 12: Top Root Causes for Percutaneous Intracardiac Procedures (273, 274)

ot Sample Claim
Root Cause Description Error Category Count
NCD requt rement(s), other docpn}entatlon Insufficient Documentation 34
required for payment - Missing
Discharge status incorrectly coded* Incorrect Coding 6
NCD requlrement(s), other documentation Insufficient Documentation 5
required for payment - Inadequate

Note: Root causes frequently associated with partial improper payments are identified with an asterisk.

Table 13: Top Root Causes for Endovascular Cardiac Valve Replacement & Supplement
Procedures (266, 267)

Root Cause Description Error Category RO
i Count
Preoperative surgeon's office notes - Missing Insufficient Documentation 22
D tation t rt ical ity fi . .
ocumentation to Suppo me.dlc.a r;eces51 yror Insufficient Documentation 21
the procedure — Missing
Discharge status incorrectly coded* Incorrect Coding 15
Procedure not medically necessary* Medical Necessity 5

Note: Root causes frequently associated with partial improper payments are identified with an asterisk.
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SUPPLEMENTAL STATISTICAL REPORTING

Appendix A: Summary of Projected Improper
Payments Adjusted for A/B Rebill’

Table Al: 2023 Improper Payment Rates and Projected Improper Payments by Claim
Type (Dollars in Billions) (Adjusted for Impact of A/B Rebilling)

Percent of

: 5 50
5 Claims Claims Total Projected Improper 0 Overall
Claim Type - Improper Payment Confidence
Sampled Reviewed Payments - Improper
Payments Interval
.- Payments
Part A (Total) 24,599 17,259 $304.8 $18.3 6.0% 5.4% - 6.6% 58.6%
Part A (Excluding N N o o
Hospital IPPS) 9,736 8,506 $183.4 $14.2 7.8% 6.8% - 8.7% 45.5%
Part A (Hospital IPPS) 14,863 8,753 $121.4 $4.1 3.4% 3.0% - 3.8% 13.1%
Part B 12,303 12,001 $109.6 $11.0 10.0% 8.6% - 11.5% 35.2%
DMEPOS 8,408 8,248 $8.7 $1.9 22.5% 20.5% - 24.5% 6.2%
Total 45,310 37,508 $423.0 $31.2 7.4% 6.8% -7.9% 100.0%

Table A2: Comparison of 2022 and 2023 Overall Improper Payment Rates by Error
Category (Adjusted for Impact of A/B Rebilling)

2022 2023
Error Category Part A Excluding .
Overall Overall . Part A Hospital IPPS Part B DMEPOS
Hospital IPPS

No Documentation 0.3% 0.3% 0.1% 0.0% 0.1% 0.1%
Insufficient 4.7% 4.6% 23% 0.3% 1.8% 0.3%
Documentation

Medical Necessity 1.0% 1.1% 0.6% 0.4% 0.1% 0.0%
Incorrect Coding 0.8% 0.9% 0.1% 0.2% 0.5% 0.0%
Other 0.6% 0.5% 0.3% 0.0% 0.1% 0.1%
Total 7.5% 7.4% 3.4% 1.0% 2.6% 0.5%

7 Adjusted for Medicare Part A to B rebilling of denied inpatient hospital claims.
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Table A3: Improper Payment Rate Categories by Percentage of 2023 Overall Improper
Payments (Adjusted for Impact of A/B Rebilling

Percent of Overall Improper

Error Category

Payments
No Documentation 3.7%
gslcllifrilcéflltl;tion 62.8%
Medical Necessity 15.0%
Incorrect Coding 11.6%
Other 6.9%
Total 100.0%

Table A4: Improper Payment Rates and Projected Improper Payments by Claim Type and
Over/Under Payments (Dollars in Billions) (Adjusted for Impact of A/B Rebilling)

Overall Improper Payments Overpayments Underpayments
Claim Type Total Projected Improper Projected Improper Projected Improper
. Improper Payment Improper Payment Improper Payment
Amount Paid
Payments Rate Payments Rate Payments Rate
Part A (Total) $304.8 $18.3 6.0% $17.5 5.8% $0.7 0.2%
Part A
(Excluding $183.4 $14.2 7.8% $13.9 7.6% $0.3 0.2%
Hospital IPPS)
Part A (Hospital $121.4 $4.1 3.4% $3.7 3.0% $0.4 0.3%
IPPS)
Part B $109.6 $11.0 10.0% $10.7 9.8% $0.3 0.2%
DMEPOS $8.7 $1.9 22.5% $1.9 22.5% $0.0 0.0%
Total $423.0 $31.2 7.4% $30.2 7.1% $1.0 0.2%

Table AS: 2023 Projected Improper Payments by Type of Error and Clinical Setting
(Dollars in Billions) (Adjusted for Impact of A/B Rebilling)

Home Hospital Acute Pslg?lccl:: N Other
Error Category DMEPOS Health Outpatient Inpatient Nursing = Clinical Overall

” Agencies | Departments Hospitals g1 Facilities = Settings

& P P Settings) &
No Documentation $0.3 $0.0 $0.2 $0.1 $0.4 $0.0 $0.1 $1.2
g‘S“fﬁCiem . $1.1 $0.5 $5.2 $1.4 $5.6 $3.8 $2.0 $19.6

ocumentation

Medical Necessity $0.1 $0.6 $0.1 $3.5 $0.0 $0.0 $0.3 $4.7
Incorrect Coding $0.0 $0.0 $0.5 $0.9 $1.8 $0.1 $0.3 $3.6
Other $0.4 $0.1 $0.1 $0.0 $0.4 $0.9 $0.1 $2.1
Total $1.9 $1.3 $6.1 $6.0 $8.3 $4.8 $2.8 $31.2
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Table A6: Summary of National Improper Payment Rates by Year and by Error Category
Adjusted for Impact of A/B Rebilling)?

Fiscal Year and Rate Insufficient Medic'al Incor.rect Other Improper Correct
Type (Net/Gross) No Doc Errors Document  Necessity Coding Errors Payment Payment
? Errors Errors Errors Rate Rate
1996° Net 1.9% 4.5% 5.1% 1.2% 1.1% 13.8% 86.2%
1997 Net 2.1% 2.9% 4.2% 1.7% 0.5% 11.4% 88.6%
1998 Net 0.4% 0.8% 3.9% 1.3% 0.7% 7.1% 92.9%
1999 Net 0.6% 2.6% 2.6% 1.3% 0.9% 8.0% 92.0%
2000 Net 1.2% 1.3% 2.9% 1.0% 0.4% 6.8% 93.2%
2001 Net 0.8% 1.9% 2.7% 1.1% -0.2% 6.3% 93.7%
2002 Net 0.5% 1.3% 3.6% 0.9% 0.0% 6.3% 93.7%
2003 Net 5.4% 2.5% 1.1% 0.7% 0.1% 9.8% 90.2%
2004 Gross 3.1% 4.1% 1.6% 1.2% 0.2% 10.1% 89.9%
2005 Gross 0.7% 1.1% 1.6% 1.5% 0.2% 5.2% 94.8%
2006 Gross 0.6% 0.6% 1.4% 1.6% 0.2% 4.4% 95.6%
2007 Gross 0.6% 0.4% 1.3% 1.5% 0.2% 3.9% 96.1%
2008 Gross 0.2% 0.6% 1.4% 1.3% 0.1% 3.6% 96.4%
2009 Gross 0.2% 4.3% 6.3% 1.5% 0.1% 12.4% 87.6%
2010 Gross 0.1% 4.6% 4.2% 1.6% 0.1% 10.5% 89.5%
2011" Gross 0.2% 4.3% 3.0% 1.0% 0.1% 8.6% 91.4%
20122 Gross 0.2% 5.0% 1.9% 1.3% 0.1% 8.5% 91.5%
2013 Gross 0.2% 6.1% 2.2% 1.5% 0.2% 10.1% 89.9%
2014 Gross 0.1% 8.2% 2.7% 1.6% 0.2% 12.7% 87.3%
2015 Gross 0.2% 8.1% 2.1% 1.3% 0.4% 12.09% 87.91%
2016 Gross 0.1% 7.2% 2.2% 1.1% 0.4% 11.00% 89.00%
2017 Gross 0.2% 6.1% 1.7% 1.2% 0.3% 9.51% 90.49%
2018 Gross 0.2% 4.7% 1.7% 1.0% 0.5% 8.12% 91.88%
2019 Gross 0.1% 4.3% 1.4% 1.0% 0.4% 7.25% 92.75%
2020 Gross 0.3% 4.0% 1.0% 0.7% 0.3% 6.27% 93.73%
2021 Gross 0.3% 4.0% 0.8% 0.7% 0.4% 6.26% 93.74%
2022 Gross 0.3% 4.7% 1.0% 0.8% 0.6% 7.46% 92.54%
2023 Gross 0.3% 4.6% 1.1% 0.9% 0.5% 7.38% 92.62%

8 For purposes of this report, correct payments are considered total Medicare FFS payments minus payments considered an improper payment as
identified through CERT. Please note that instances of fraud or other problems not discerned during the CERT review could still be present.

? FY 1996-2003 Improper payments were calculated as Overpayments - Underpayments

10 FY 2004-2023 Improper payments were calculated as Overpayments + Underpayments

' The FY 2011 improper payment rate reported in this table is adjusted for the prospective impact of late appeals and documentation.

12 The FY 2012-2023 improper payment rates reported in this table are adjusted for the impact of denied Part A inpatient claims under Part B.
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Table A7: 2023 Improper Payment Rates and Projected Improper Payments by Claim

Type (Dollars in Billions) (Adjusted for Impact of A/B Rebilling

Claim Type

Claims

Reviewed

Total
Payments

Projected
Improper
Payments

Improper
Payment
Rate

95%
Confidence
Interval

Percent of
Overall
Improper
Payments

DMEPOS 8,248 $8.7 $1.9 22.5% 20.5% - 24.5% 6.2%
Home Health & Hospice 2,099 $40.2 $2.5 6.3% 5.1% - 7.6% 8.2%
Parts A & B (Excluding o o/ _ 7 Q0 o

Home Health & Hospice) 27,161 $374.1 $26.7 7.1% 6.5% - 7.8% 85.6%
Total 37,508 $423.0 $31.2 7.4% 6.8% -7.9% 100.0%
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Appendix B: Summary of Projected Improper
Payments Unadjusted for A/B Rebill

Table B1: 2023 Improper Payment Rates and Projected Improper Payments by Claim

T

pe (Dollars in Billions) (Unadjusted for Impact of A/B Rebilling

)

Projected Improper

95%

Percent of

; Claims Claims Total Overall
Claim Type . Improper Payment Confidence
y Sampled Reviewed Payments - Improper
Payments Rate Interval

) Payments

Part A (Total) 24,599 17,259 $304.8 $19.3 6.3% 5.7% - 6.9% 59.8%
Part A (Excluding 0 0 0 [)

Hospital IPPS) 9,736 8,506 $183.4 $14.2 7.8% 6.8% - 8.7% 44.1%
Part A (Hospital IPPS) 14,863 8,753 $121.4 $5.0 4.2% 3.7% - 4.6% 15.7%
Part B 12,303 12,001 $109.6 $11.0 10.0% 8.6% -11.5% 34.1%
DMEPOS 8,408 8,248 $8.7 $1.9 22.5% 20.5% - 24.5% 6.0%
Total 45,310 37,508 $423.0 $32.2 7.6% 7.0% -8.2% 100.0%

Table B2: Comparison of 2022 and 2023 Overall Improper Payment Rates by Error
Category (Unadjusted for Impact of A/B Rebilling

2022

)

2023

Error Category . : :
Overall Overall Part A‘Excludmg Part A Hospital PartB DMEPOS
Hospital IPPS

No Documentation 0.3% 0.3% 0.1% 0.0% 0.1% 0.1%
Insufficient 4.7% 4.6% 2.3% 0.3% 1.8% 0.3%
Documentation

Medical Necessity 1.2% 1.3% 0.6% 0.6% 0.1% 0.0%
Incorrect Coding 0.8% 0.9% 0.1% 0.2% 0.5% 0.0%
Other 0.6% 0.5% 0.3% 0.0% 0.1% 0.1%
Total 7.6% 7.6% 3.4% 1.2% 2.6% 0.5%

Table B3: Improper Payment Rate Categories by Percentage of 2023 Overall Improper

Payments (Unadjusted for Impact of A/B Rebillin

Error Category

)

Percent of Overall Improper

Payments

No Documentation 3.6%
gszlﬁfrilc;i?;tion 60.9%
Medical Necessity 17.6%
Incorrect Coding 11.3%
Other 6.7%
Total 100.0%
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Table B4: Improper Payment Rates and Projected Improper Payments by Claim Type and
Over/Under Payments (Dollars in Billions) (Unadjusted for Impact of A/B Rebilling

Overall Improper Payments Overpayments Underpayments
Claim Type Total Amount Projected Improper Projected Improper Projected Improper
Paid Improper Payment Improper Payment Improper Payment
Payments Rate Payments Rate Payments Rate
Part A (Total) $304.8 $19.3 6.3% $18.5 6.1% $0.7 0.2%
Part A
(Excluding $183.4 $14.2 7.8% $13.9 7.6% $0.3 0.2%
Hospital IPPS)
f;lﬂt A (Hospital $121.4 $5.0 42% $4.6 3.8% $0.4 0.3%
S)
Part B $109.6 $11.0 10.0% $10.7 9.8% $0.3 0.2%
DMEPOS $8.7 $1.9 22.5% $1.9 22.5% $0.0 0.0%
Total $423.0 $32.2 7.6% $31.2 7.4% $1.0 0.2%

Table BS: 2023 Projected Improper Payments by Type of Error and Clinical Setting
(Dollars in Billions) (Unadjusted for Impact of A/B Rebilling)

Home Hospital Acute Pslgl_svliccl:: Skilled Other

Error Category DMEPOS Health Outpatient  Inpatient Nursing  Clinical Overall
Agencies Departments Hospitals (All Facilities  Settings

° Settings)
No Documentation $0.3 $0.0 $0.2 $0.1 $0.4 $0.0 $0.1 $1.2
Insufficient | $1.1 $0.5 $5.2 $1.4 $5.6 $3.8 $2.0 $19.6
Documentation
Medical Necessity $0.2 $0.6 $0.2 $4.5 $0.0 $0.0 $0.3 $5.7
Incorrect Coding $0.0 $0.0 $0.5 $1.0 $1.8 $0.1 $0.3 $3.6
Other $0.4 $0.1 $0.2 $0.1 $0.4 $0.9 $0.1 $2.1
Total $2.0 $1.3 $6.1 $7.0 $8.3 $4.8 $2.8 $32.2
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Table B6: Summary of National Improper Payment Rates by Year and by Error Category
Unadjusted for Impact of A/B Rebilling)

Fiscal Year and Rate Type No Doc Insufficient Medical Incorrect Other Improper Correct

Document Necessity Coding Payment Payment

{(NekGross) DD Errors Errors Errors 190 Rate Rate
1996 | Net 1.9% 4.5% 5.1% 1.2% 1.1% 13.8% 86.2%
1997 Net 2.1% 2.9% 4.2% 1.7% 0.5% 11.4% 88.6%
1998 Net 0.4% 0.8% 3.9% 1.3% 0.7% 7.1% 92.9%
1999 Net 0.6% 2.6% 2.6% 1.3% 0.9% 8.0% 92.0%
2000 Net 1.2% 1.3% 2.9% 1.0% 0.4% 6.8% 93.2%
2001 Net 0.8% 1.9% 2.7% 1.1% -0.2% 6.3% 93.7%
2002 Net 0.5% 1.3% 3.6% 0.9% 0.0% 6.3% 93.7%
2003 Net 5.4% 2.5% 1.1% 0.7% 0.1% 9.8% 90.2%
2004 Gross 3.1% 4.1% 1.6% 1.2% 0.2% 10.1% 89.9%
2005 Gross 0.7% 1.1% 1.6% 1.5% 0.2% 5.2% 94.8%
2006 Gross 0.6% 0.6% 1.4% 1.6% 0.2% 4.4% 95.6%
2007 Gross 0.6% 0.4% 1.3% 1.5% 0.2% 3.9% 96.1%
2008 Gross 0.2% 0.6% 1.4% 1.3% 0.1% 3.6% 96.4%
2009 Gross 0.2% 4.3% 6.3% 1.5% 0.1% 12.4% 87.6%
2010 Gross 0.1% 4.6% 4.2% 1.6% 0.1% 10.5% 89.5%
2011 Gross 0.2% 5.0% 3.4% 1.2% 0.1% 9.9% 90.1%
2012 Gross 0.2% 5.0% 2.6% 1.3% 0.1% 9.3% 90.7%
2013 Gross 0.2% 6.1% 2.8% 1.5% 0.2% 10.7% 89.3%
2014 Gross 0.1% 8.2% 3.6% 1.6% 0.2% 13.6% 86.4%
2015 Gross 0.2% 8.2% 2.5% 1.3% 0.4% 12.47% 87.53%
2016 Gross 0.1% 7.2% 2.4% 1.1% 0.4% 11.19% 88.81%
2017 Gross 0.2% 6.1% 1.8% 1.2% 0.3% 9.64% 90.36%
2018 Gross 0.2% 4.7% 1.9% 1.0% 0.5% 8.27% 91.73%
2019 Gross 0.1% 4.3% 1.6% 1.0% 0.4% 7.45% 92.55%
2020 Gross 0.3% 4.0% 1.3% 0.7% 0.3% 6.56% 93.44%
2021 Gross 0.3% 4.0% 1.0% 0.7% 0.4% 6.44% 93.56%
2022 Gross 0.3% 4.7% 1.2% 0.8% 0.6% 7.63% 92.37%
2023 Gross 0.3% 4.6% 1.3% 0.9% 0.5% 7.61% 92.39%

13 For purposes of this report, correct payments are considered total Medicare FFS payments minus payments considered an improper payment as
identified through CERT. Please note that instances of fraud or other problems not discerned during the CERT review could still be present.

14 FY 1996-2003 Improper payments were calculated as Overpayments - Underpayments

15 FY 2004-2023 Improper payments were calculated as Overpayments + absolute value of Underpayments
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Table B7: Projected Improper Payments by Length of Stay (Dollars in Billions)
(Unadjusted for Impact of A/B Rebilling

Improper | Projected Percent of

. i rall
Part A (Hospital IPPS) Length of Stay leums Payment Improper DG

Reviewed - Improper

Rate Payments
" Payments

Medicare FFS 37,508 7.6% $32.2 100.0%
Overall Part A (Hospital IPPS) 8,753 4.2% $5.0 15.7%
0 or 1 day 1,263 21.7% $1.7 5.1%
2 days 1,355 8.3% $1.1 3.3%
3 days 1,176 5.7% $0.8 2.5%
4 days 1,031 3.5% $0.5 1.4%
S days 792 2.4% $0.3 0.8%
More than 5 days 3,136 1.3% $0.8 2.5%
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All estimates in Tables B8-B11 are based on a minimum of 30 lines in the sample.

Table B8: Medicare FFS Projected Improper Payments by State (Dollars in Millions)
(Unadjusted for Impact of A/B Rebilling)

Projected Improper

Percent of

Claims 95% Confidence Overall
5 Improper | Payment
Reviewed Payments Interval Improper
’ Payments
FL 2,701 $3,481.4 10.9% 8.7% -13.2% 10.8%
CA 3,979 $3,444.9 7.3% 5.4% -9.1% 10.7%
X 2,774 $3,016.9 9.5% 6.7% - 12.2% 9.4%
PA 1,676 $1,670.8 10.2% 7.3% - 13.0% 5.2%
NY 2,074 $1,539.8 5.3% 3.9% - 6.6% 4.8%
NJ 1,074 $1,248.0 9.4% 6.6% - 12.2% 3.9%
OH 1,412 $1,161.4 8.1% 6.1% - 10.1% 3.6%
GA 992 $924.8 8.7% 5.8% -11.6% 2.9%
AL 540 $907.2 13.9% 1.9% - 25.9% 2.8%
NC 1,214 $896.1 7.3% 5.3% -9.4% 2.8%
TN 990 $830.8 7.9% 5.6% -10.2% 2.6%
1L 1,599 $817.4 5.2% 3.7% - 6.6% 2.5%
KY 588 $799.9 12.5% 8.0% - 17.0% 2.5%
MD 904 $718.4 5.6% 3.0% - 8.2% 2.2%
VA 930 $702.6 6.9% 5.0% - 8.8% 2.2%
VA% 258 $681.1 23.6% (5.0%) - 52.2% 2.1%
AR 469 $640.8 12.9% 6.4% - 19.4% 2.0%
AZ 777 $628.7 7.6% 5.2%-9.9% 2.0%
LA 604 $580.7 9.2% 5.4%-12.9% 1.8%
MA 1,027 $574.8 4.3% 2.2%-6.3% 1.8%
MI 1,038 $550.9 4.6% 3.1%-6.1% 1.7%
WA 705 $532.3 6.4% 4.0% - 8.8% 1.7%
SC 632 $507.5 9.1% 5.6%-12.5% 1.6%
IN 758 $504.3 6.9% 3.4% - 10.5% 1.6%
OK 539 $500.1 9.6% 6.2% - 13.0% 1.6%
MS 438 $371.8 10.1% 5.8% - 14.5% 1.2%
NE 267 $360.3 13.6% 6.4% - 20.8% 1.1%
CO 532 $355.4 5.9% 2.7%-9.2% 1.1%
MO 748 $351.7 4.4% 2.5%-6.2% 1.1%
NV 303 $306.2 9.8% 5.8% -13.9% 1.0%
NM 184 $303.6 18.0% 5.6% - 30.4% 0.9%
KS 502 $283.4 5.2% 2.5%-7.9% 0.9%
OR 352 $235.1 5.4% 0.4% - 10.4% 0.7%
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Percent of

Projected Improper

Cl?ims Improper | Payment 95% Confidence Overall
Reviewed Payments Rate Interval Improper
i Payments
MN 603 $210.0 3.0% 1.9% - 4.2% 0.7%
WI 614 $197.7 2.6% 1.4%-3.7% 0.6%
1A 441 $173.5 3.8% 2.0% - 5.6% 0.5%
uT 259 $160.6 5.1% 1.3% - 8.9% 0.5%
1D 181 $126.6 8.6% 2.6% - 14.5% 0.4%
DE 172 $119.1 5.7% 1.5%-9.9% 0.4%
NH 205 $112.0 6.1% 2.8% -9.4% 0.4%
CT 312 $102.8 2.4% 0.8% -3.9% 0.3%
HI 84 $81.9 7.8% (0.0%) - 15.7% 0.3%
SD 165 $80.4 4.4% (0.3%) - 9.0% 0.3%
MT 144 $75.9 7.1% 1.2% - 12.9% 0.2%
PR 48 $64.9 12.5% 0.3% - 24.7% 0.2%
wY 86 $52.5 5.4% (2.5%) - 13.4% 0.2%
DC 83 $51.6 6.1% 1.3% - 10.8% 0.2%
ME 154 $50.5 2.8% 0.7% - 4.9% 0.2%
ND 129 $34.7 2.8% 0.6% - 5.0% 0.1%
RI 83 $27.5 3.3% (0.1%) - 6.6% 0.1%
VT 84 $22.0 3.1% (0.4%) - 6.6% 0.1%
AK 61 $5.3 0.6% (0.2%) - 1.5% 0.0%
All States 37,508 $32,200.9 7.6% 7.0% -8.2% 100.0%
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Table B9: Medicare FFS Projected Improper Payments by State — Parts A & B (Excluding
Home Health and Hospice) (Dollars in Millions) (Unadjusted for Impact of A/B Rebilling)

Percent of

Projected Improper

Claims 95% Confidence Overall
. Improper = Payment
Reviewed . Interval Improper
Payments Rate
’ Payments
FL 1,969 $2,917.5 10.7% 8.3%-13.2% 9.1%
CA 3,023 $2,695.2 6.7% 4.6% - 8.7% 8.4%
X 1,886 $2,551.1 9.3% 6.2% - 12.5% 7.9%
PA 1,249 $1,590.2 10.7% 7.6% - 13.9% 4.9%
NY 1,578 $1,375.3 5.0% 3.6% - 6.4% 4.3%
NJ 781 $1,101.8 9.1% 6.1% - 12.1% 3.4%
OH 1,013 $990.3 8.2% 6.1% - 10.4% 3.1%
AL 386 $849.3 15.0% 1.2% - 28.8% 2.6%
GA 747 $846.6 9.1% 5.9% -12.3% 2.6%
NC 853 $811.8 7.7% 5.4% - 10.0% 2.5%
TN 755 $759.4 8.1% 5.6% - 10.7% 2.4%
KY 405 $745.0 12.7% 7.9% -17.6% 2.3%
MD 696 $681.9 5.5% 2.8% -8.2% 2.1%
1L 1,122 $671.2 4.9% 3.3%-6.4% 2.1%
WV 188 $660.4 24.4% (5.8%) - 54.7% 2.1%
VA 674 $656.6 7.1% 5.0%-9.1% 2.0%
AZ 585 $567.6 7.7% 5.1%-10.3% 1.8%
AR 322 $538.6 12.6% 5.3%-19.9% 1.7%
LA 395 $471.6 9.4% 5.0% -13.8% 1.5%
SC 447 $469.8 9.7% 5.7% - 13.6% 1.5%
IN 537 $465.0 7.1% 3.2%-11.1% 1.4%
MA 784 $460.7 3.7% 1.7% - 5.7% 1.4%
WA 517 $440.7 5.9% 3.5% - 8.2% 1.4%
MI 734 $405.1 3.8% 2.4%-53% 1.3%
OK 366 $345.1 7.6% 4.6% - 10.5% 1.1%
CO 370 $320.8 6.0% 2.4%-9.7% 1.0%
MO 543 $305.3 4.2% 2.2%-6.2% 1.0%
NE 177 $286.4 12.0% 4.5% -19.4% 0.9%
NM 116 $284.3 21.1% 6.1% - 36.1% 0.9%
KS 366 $231.8 4.6% 1.9% - 7.4% 0.7%
NV 232 $230.3 8.6% 4.4% - 12.9% 0.7%
MS 292 $228.3 7.2% 3.4% -11.0% 0.7%
OR 240 $221.5 5.9% 0.2% - 11.7% 0.7%
MN 441 $187.3 3.0% 1.7% - 4.2% 0.6%
WI 436 $163.2 2.3% 1.1% - 3.5% 0.5%
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Percent of

Projected Improper

Cl?ims Improper | Payment 95% Confidence Overall
Reviewed Payments Rate Interval Improper
i Payments
1A 303 $162.2 3.8% 1.9% - 5.7% 0.5%
uT 175 $141.4 5.3% 0.8% - 9.8% 0.4%
1D 122 $123.5 11.3% 3.3%-19.2% 0.4%
DE 122 $111.5 5.8% 1.3% - 10.3% 0.4%
CT 229 $89.7 2.3% 0.6% - 3.9% 0.3%
NH 144 $81.2 5.5% 2.0% - 9.0% 0.3%
HI 70 $78.1 8.0% (0.4%) - 16.3% 0.2%
MT 104 $66.9 6.8% 0.5% - 13.0% 0.2%
SD 127 $65.8 4.0% (1.1%) - 9.0% 0.2%
PR 35 $59.6 13.8% (0.9%) - 28.4% 0.2%
DC 60 $51.3 6.5% 1.3%-11.7% 0.2%
ME 111 $47.0 3.0% 0.6% - 5.4% 0.2%
ND 95 $29.9 2.6% 0.3% -4.8% 0.1%
RI 62 $25.5 3.5% (0.4%) - 7.4% 0.1%
VT 62 $18.9 3.1% (0.9%) - 7.2% 0.1%
AK 49 $5.2 0.7% (0.2%) - 1.5% 0.0%
wY 50 $5.0 0.6% (0.2%) - 1.3% 0.0%
All States 27,161 $27,706.7 7.4% 6.8% -8.0% 86.0%
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Table B10: Medicare FFS Projected Improper Payments by State —- DMEPOS Only
(Dollars in Millions) (Unadjusted for Impact of A/B Rebilling

Projected Improper

Percent of

Claims 95% Confidence Overall
. Improper = Payment
Reviewed Pavments Rate Interval Improper
y Payments
FL 575 $290.2 37.0% 27.8% - 46.1% 0.9%
CA 694 $137.7 19.0% 14.2% - 23.9% 0.4%
TX 511 $126.4 21.6% 15.5% - 27.7% 0.4%
MI 250 $111.3 42.4% 20.7% - 64.0% 0.4%
NY 447 $102.3 26.2% 8.9% - 43.5% 0.3%
PA 375 $78.8 21.5% 10.7% - 32.3% 0.2%
IL 388 $71.9 17.9% 12.9% - 22.9% 0.2%
NC 301 $64.3 21.9% 14.7% - 29.1% 0.2%
NJ 256 $58.1 26.6% 16.4% - 36.8% 0.2%
MA 196 $55.6 23.8% 10.5% - 37.1% 0.2%
KY 167 $54.9 23.4% 12.4% - 34.3% 0.2%
N 192 $54.1 23.2% 12.5% - 34.0% 0.2%
OH 309 $51.3 20.9% 14.0% - 27.8% 0.2%
LA 136 $47.1 34.6% 15.7% - 53.5% 0.2%
VA 212 $43.6 20.7% 11.7% - 29.7% 0.1%
GA 195 $39.1 21.1% 5.9% -36.3% 0.1%
IN 193 $38.2 21.3% 13.9% - 28.7% 0.1%
SC 162 $37.5 19.9% 11.5% - 28.2% 0.1%
MS 125 $35.0 28.0% 14.0% - 42.1% 0.1%
AL 113 $34.1 29.5% 16.0% - 43.0% 0.1%
WA 159 $33.0 18.9% 9.2% - 28.6% 0.1%
WI 155 $31.6 29.7% 17.9% - 41.5% 0.1%
AR 122 $27.7 19.0% 9.4% - 28.6% 0.1%
AZ 165 $27.0 13.1% 5.7% - 20.6% 0.1%
MO 180 $25.8 14.9% 8.0% -21.9% 0.1%
CcO 141 $22.7 14.4% 6.2% - 22.5% 0.1%
OK 97 $22.3 18.3% 6.2% - 30.4% 0.1%
KS 117 $21.9 16.8% 7.9% - 25.8% 0.1%
MN 134 $21.5 14.9% 6.5% -23.2% 0.1%
MD 193 $19.8 12.9% 6.8% - 19.0% 0.1%
NE 77 $19.6 22.7% 9.7% - 35.6% 0.1%
NH 50 $16.0 34.7% 16.0% - 53.4% 0.1%
uT 66 $14.3 19.3% 6.9% - 31.6% 0.0%
OR 93 $13.6 15.9% 5.7% - 26.0% 0.0%
CT 69 $13.2 23.5% 9.5% - 37.5% 0.0%
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Percent of

Projected Improper

Claims Improper  Payment 95% Confidence Overall

Reviewed Pa I')mel:l ts f{va te Interval Improper

Y Payments
NM 50 $12.4 21.5% 7.7% -35.2% 0.0%
WV 64 $11.8 17.0% 5.2% -28.8% 0.0%
1A 126 $11.4 10.5% 4.0% -17.1% 0.0%
DE 47 $7.5 13.5% 1.2% - 25.8% 0.0%
MT 38 $7.5 14.9% 0.7% - 29.2% 0.0%
SD 31 $5.1 11.2% (2.7%) - 25.1% 0.0%
ND 32 $4.6 11.1% (1.3%) - 23.6% 0.0%
WY 33 $4.4 12.9% (3.0%) - 28.8% 0.0%
ID 45 $3.1 8.0% 0.8% - 15.2% 0.0%
ME 37 $2.0 6.1% (1.3%) - 13.4% 0.0%
NV 47 $1.9 2.9% (1.7%) - 7.5% 0.0%
‘Sf:;tsetsalflest(i‘;::é 0 8248 |  $1,9475 22.5% 20.5% - 24.5% 6.1%
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Table B11: Medicare FFS Projected Improper Payments by State — Home Health and
Hospice Only (Dollars in Millions) (Unadjusted for Impact of A/B Rebilling

. Projected Improper ° . L T
Claims Improper  Payment 95% Confidence Overall

Reviewed Pa I')mel:l ts f{va te Interval Improper

y Payments
CA 262 $612.0 10.1% 5.4% -14.9% 1.9%
X 377 $339.5 8.4% 52%-11.7% 1.1%
FL 157 $273.8 7.1% 1.6% - 12.5% 0.9%
OK 76 $132.7 24.7% 7.4% - 42.0% 0.4%
OH 90 $119.8 5.8% 0.5% - 11.0% 0.4%
NJ 37 $88.1 9.3% (0.5%) - 19.1% 0.3%
IL 89 $74.3 4.6% (0.2%) - 9.3% 0.2%
NY 49 $62.2 5.8% (0.3%) - 11.8% 0.2%
LA 73 $62.0 5.1% (1.2%) - 11.4% 0.2%
MA 47 $58.5 6.7% (2.6%) - 15.9% 0.2%
GA 50 $39.1 3.5% (1.7%) - 8.6% 0.1%
MI 54 $34.5 2.7% (0.3%) - 5.7% 0.1%
AL 41 $23.9 3.2% (1.3%) - 7.8% 0.1%
NC 60 $19.9 1.4% (1.4%) - 4.2% 0.1%
TN 43 $17.3 2.0% (0.9%) - 4.8% 0.1%
VA 44 $2.4 0.3% (0.3%) - 1.0% 0.0%
PA 52 $1.8 0.2% (0.1%) - 0.4% 0.0%
‘;:; ti?;;‘{'}:; 0 2,099 | $2,546.7 6.3% 5.1% - 7.6% 7.9%
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Appendix C: Medicare Access and CHIP
Reauthorization Act of 2015 Section 517
Reporting

Table C1: Services Paid under the Physician Fee Schedule (PFS) in which the Fee Schedule
Amount is in Excess of $250 and the Improper Payment Rate is in Excess of 20 Percent

o,
Service Label PFS Amount Improper 95% Confidence
Payment Rate Interval

Radiation tx delivery imrt (G6015) $365.0 29.7% 10.2% -49.1%
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Appendix D: Projected Improper Payments
and Type of Error by Type of Service for Each
Claim Type

This series of tables is sorted in descending order by projected improper payments. All estimates
in these tables are based on a minimum of 30 lines in the sample. For a full listing of all services
with 30 or more claims, see Appendix G.

hest Improper Payments: Part B

Table D1: Top 20 Service Types with Hig

Percentage of Service Type Improper Payments by Type

of Error Percent of

Overall
Improper

95%
Confidence
Interval No

Projected
Improper
Payments

Improper
Payment
Rate

Part B Services

(BETOS Codes)

Insufficient  Medical Incorrect

Office visits -

Doc

Doc

Necessity

Coding

Other

Payments

‘ $1,116,881,372 6.4% 52%-7.6% | 9.3% 17.3% 0.0% 70.7% 2.7% 3.5%
established
Lab tests - other (non- $1,041,921,347 22.9% | 19.4% -26.3% 1.3% 94.1% 1.5% 0.2% 2.9% 3.2%
Medicare fee schedule)
Minor procedures -
other (Medicare fee $819,762,199 151% | 10.8%-193% |  2.2% 74.6% 2.6% 29% | 17.7% 2.5%
schedule)
Other drugs $742,347,094 6.4% | (0.9%)-13.8% 1.9% 89.6% 4.2% 2.3% 2.0% 2.3%
Specialist - other $725,015,662 26.5% | 20.2%-32.8% |  6.1% 76.7% 0.4% 53% | 11.5% 2.3%
i%sslzﬁilezf“ . $661,117,934 12.9% 8.1%-17.7% |  2.5% 53.3% 0.0% 39.6% 4.6% 2.1%
Hospital visit - initial $473,599,106 222% | 19.4%-249% | 7.7% 25.6% 0.0% 62.5% 4.2% 1.5%
Ambulance $421,830,079 10.8% |  6.9%-14.8% | 52% 48.2% 42.2% 43% 0.0% 1.3%
1(\)/1:]11];): procedure - $354,155,312 82% | (6.8%)-232% |  0.0% 100.0% 0.0% 0.0% 0.0% 1.1%
Nursing home visit $348,327,738 16.1% | 11.8%-204% | 17.7% 41.5% 0.0% 33.4% 7.4% 1.1%
f})l‘;f;’;‘;gy - radiation $331,231,063 36.3% | 12.5%-60.2% 1.2% 98.4% 0.0% 0.0% 0.4% 1.0%
Office visits - new $319,432,777 9.4% 6.5%-122% | 3.6% 14.0% 0.0% 66.4% | 15.9% 1.0%
I‘;ﬂ;‘;ﬁ;‘éz wkin $250,549,621 103% | (1.1%)-21.7% | 0.0% 95.1% 0.0% 4.9% 0.0% 0.8%
Chiropractic $214,123,439 393% | 29.0%-49.5% | 5.4% 92.4% 0.6% 1.6% 0.0% 0.7%
Other tests - other $212,625,465 13.6% 8.0%-192% |  4.2% 91.4% 3.4% 0.0% 1.0% 0.7%
‘éi‘%‘g;fc‘?:gﬁir $205,196,406 153% |  8.7%-21.9% | 7.9% 88.0% 1.3% 1.8% 0.9% 0.6%
xl‘lr;g;gs‘f:lgg“ - $201,295,802 19.4% 5.9% - 32.9% 0.9% 95.8% 0.0% 3.2% 0.1% 0.6%
?;:p“al visit - critical $188,342,835 17.3% | 11.9%-22.7% 9.7% 13.8% 0.0% 67.3% 9.1% 0.6%
Specialist - psychiatry $186,055,660 13.5% 8.1%-18.9% |  7.6% 79.5% 0.1% 7.1% 5.8% 0.6%
Ambulatory $159,787,114 24.5% | 14.2% - 34.9% 2.9% 95.1% 0.3% 0.0% 1.6% 0.5%
procedures - other
All Type of Services
(Incl. Codes Not $10,988,112,586 100% | 8.6%-11.5% | 5.0% 68.8% 2.4% 19.1% | 4.7% 34.1%
Listed)
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DMEPOS (Policy

Group)

Projected
Improper
Payments

Improper
Payment
Rate

pes with Hig

95%
Confidence
Interval

hest Improper Payments: DMEPOS

Percentage of Service Type Improper Payments by Type

No
Doc

Insufficient
Doc

of Error

Medical
Necessity

Incorrect
Coding

Other

Percent of
Overall
Improper
Payments

Surgical Dressings $262,611,125 62.1% | 502%-74.1% | 44.1% 47.8% 1.7% 1.3% 5.0% 0.8%
CPAP $157,518,140 15.0% | 11.9%-18.0% | 0.5% 73.5% 1.6% 02% | 242% 0.5%
Ventilators $135,950,716 243% | 162%-32.4% | 282% 46.2% 1.8% 0.0% | 23.7% 0.4%
Urological Supplies $116,587,196 28.1% | 16.6%-39.7% |  0.0% 82.1% 1.6% 34% | 12.8% 0.4%
Glucose Monitor $103,199,765 13.5% | 10.0%-17.0% | 8.6% 82.8% 4.9% 0.1% 3.6% 0.3%
ﬁif fﬁ;lygrg‘ffi;‘;’“h $100,326,388 35.8% | 20.9%-50.7% | 16.2% 53.8% 7.2% 13% | 21.5% 0.3%
Lower Limb Orthoses $92,013,669 36.6% | 28.3%-44.8% | 353% 41.7% 7.8% 0.0% | 15.3% 0.3%
Parenteral Nutrition $86,363,169 37.1% | 29.4%-44.8% | 0.3% 64.5% 9.4% 14% | 24.3% 0.3%
g}i‘gﬁ; Equipment $82,708,468 11.4% 7.8% - 15.0% 3.2% 65.3% 0.0% 0.0% | 31.5% 0.3%
E‘;‘ftgi“;r‘;‘gss & $80,984,423 12.5% 6.9%-18.2% | 13.1% 58.2% 3.3% 26% | 22.8% 0.3%
gff;:zers & Related $69,487,411 13.2% 9.0% - 17.3% 2.9% 58.6% 22.7% 1.4% | 14.4% 0.2%
Ostomy Supplies $56,836,415 25.6% | 17.7%-33.5% 1.3% 83.8% 0.2% 0.1% | 14.6% 0.2%
g;f;f}giessories $54,349,900 19.6% 9.6%-29.6% |  0.0% 33.0% 42.3% 0.0% | 24.7% 0.2%
giilgfm"cancer $48,939,965 84.0% | 59.8% - 108.1% 0.0% 7.3% 0.0% 0.0% | 92.7% 0.2%
Diabetic Shoes $47,463,560 514% | 35.9%-66.8% |  0.0% 84.6% 0.0% 0.0% | 15.4% 0.1%
Enteral Nutrition $43,246,587 287% | 18.8%-385% |  0.6% 52.8% 30.6% 07% | 15.4% 0.1%
gnrg;ms“ppms”e $43,190,520 15.7% 8.9% - 22.4% 0.2% 62.2% 14.7% 0.0% | 22.9% 0.1%
Wheelchairs Manual $42,783,319 42.6% | 34.6%-50.7% |  0.0% 77.8% 0.0% 0.0% | 222% 0.1%
LSO $42,602,055 36.4% | 27.1%-45.8% | 42.8% 29.6% 19.3% 0.0% 8.3% 0.1%
]é‘;i‘j‘g:g:ion Device $41,580,669 78.9% | 65.6% - 92.2% 0.0% 55.1% 41.2% 0.0% 3.7% 0.1%
All Type of Services

(Incl. Codes Not $1,947,497,111 22.5% | 20.5%-245% | 13.7% 58.2% 7.6% 0.8% | 19.7% 6.0%
Listed)

31




Table D3: Top Service Types with Highest Improper Payments: Part A Excluding Hospital

IPPS

Part A Excluding

Hospital IPPS
Services (TOB)

Projected
Improper
Payments

$4,752,469,358

Improper
Payment
Rate

95%
Confidence
Interval

Percentage of Service Type Improper Payments by Type

No

Insufficient

of Error

Medical
Necessity

Incorrect
Coding

Percent of
Overall
Improper
Payments

SNF Inpatient 14.9% | 124%-174% | 02% 79.1% 0.2% 12% | 19.4% 14.8%
Hospital Outpatient $3,931,281,258 5.4% 3.6%-72% | 2.8% 88.4% 2.2% 62% | 05% 12.2%
I:;’Sp“al Inpatient (Part | ¢} g6 24 489 177% | 142%-212% |  0.0% 6.2% 93.8% 0.0% 0.0% 6.1%
Home Health $1,230,945,533 7.7% 5.9%-9.4% | 1.4% 38.6% 46.8% 28% | 10.4% 3.8%
E;’:;?g:p“al based $1,165,731,047 52% 3.3% - 7.0% 7.1% 80.7% 4.8% 0.5% 6.8% 3.6%
CAH $466,486,942 6.8% 40%-9.6% | 0.3% 68.5% 0.9% 28.7% 1.7% 1.4%
Clinic ESRD $204,605,640 2.1% 0.4%-3.8% | 0.0% 52.8% 0.0% 38.6% 8.6% 0.6%
Hospital based hospice $127,383,669 82% | 3.6%-12.9% | 11.4% 84.5% 0.0% 08% | 33% 0.4%
Clinic OPT $115,475.,866 108% | 2.5%-19.1% |  0.0% 83.0% 0.0% 3.1% | 13.9% 0.4%
Clinical Rural Health $64,083,657 3.6% 1.6%-5.6% | 0.0% 82.8% 0.0% 172% | 0.0% 0.2%
FQHC $60,839,466 53% | 02%-104% |  0.0% 94.3% 0.0% 0.1% 5.5% 0.2%
SNF Inpatient Part B $33,606,859 1.2% 0.1%-24% | 0.0% 100.0% 0.0% 0.0% | 0.0% 0.1%
Hospital Other Part B $31,864,073 5.0% 21%-7.8% | 0.0% 95.9% 0.0% 41% | 0.0% 0.1%
?ﬁgg‘;‘?}e&‘zﬁ; Less $22,675,289 14% | (15%)-43% |  0.0% 100.0% 0.0% 0.0% 0.0% 0.1%
Clinic CORF $14,278,364 535% | 38.9%-68.1% |  0.0% 88.1% 0.0% 0.0% | 11.9% 0.0%
g"smtal Inpatient Part $14,060,165 0.8% | (0.1%)-1.6% |  0.0% 100.0% 0.0% 0.0% | 0.0% 0.0%
SNF Outpatient $13,467,557 4.5% 02%-8.7% |  7.0% 86.6% 0.0% 0.0% |  64% 0.0%
All Type of Services

(Incl. Codes Not $14,216,139,233 7.8% 68%-87% | 1.7% 67.8% 18.1% 4.0% | 8.4% 44.1%
Listed)
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Part A Hospital
IPPS Services (MS-
DRGs)

Major Hip And Knee
Joint Replacement Or
Reattachment Of
Lower Extremity (469,
470)

Projected
Improper
Payments

$633,818,171

Improper
Payment
Rate

40.6%

pes with Hig

95%
Confidence
Interval

35.1% -46.2%

hest Improper Payments: Part A Hospital IPPS

Percentage of Service Type Improper Payments by Type

No
Doc

0.0%

Insufficient
Doc

8.7%

of Error

Medical
Necessity

91.2%

Incorrect
Coding

0.1%

Other

0.0%

Percent of
Overall

Improper
Payments

2.0%

Percutaneous
Intracardiac
Procedures (273, 274)

$431,040,599

31.0%

20.0% - 42.1%

0.0%

87.0%

12.3%

0.7%

0.0%

1.3%

Endovascular Cardiac
Valve Replacement &
Supplement

Procedures (266, 267)

$321,105,091

11.2%

8.2% - 14.1%

1.9%

82.0%

13.8%

2.3%

0.0%

1.0%

Respiratory Infections
& Inflammations (177,
178, 179)

$231,656,917

3.4%

0.1% - 6.6%

0.0%

51.4%

20.9%

27.7%

0.0%

0.7%

Combined
Anterior/Posterior
Spinal Fusion (453,
454, 455)

$165,998,818

9.9%

3.6%-16.1%

0.0%

62.2%

32.5%

5.3%

0.0%

0.5%

Renal Failure (682,
683, 684)

$134,932,546

8.5%

1.9% - 15.0%

0.0%

0.0%

39.3%

27.5%

33.3%

0.4%

GI Hemorrhage (377,
378,379)

$90,916,394

5.3%

(0.5%) - 11.1%

10.6%

6.2%

22.7%

60.6%

0.0%

0.3%

Septicemia Or Severe
Sepsis W/O MV >96
Hours (871, 872)

$84,142,339

0.9%

(0.1%) - 1.8%

47.9%

4.9%

0.0%

47.2%

0.0%

0.3%

Degenerative Nervous
System Disorders (056,
057)

$79,193,568

10.5%

5.3%-15.7%

0.0%

25.9%

67.2%

6.9%

0.0%

0.2%

Infectious & Parasitic
Diseases W OR
Procedure (853, 854,
855)

$74,645,730

2.1%

0.2% - 4.0%

0.0%

24.2%

0.0%

75.8%

0.0%

0.2%

Other Disorders Of
Nervous System (091,
092, 093)

$70,850,249

18.1%

7.0% - 29.3%

0.0%

0.0%

97.3%

2.7%

0.0%

0.2%

Extensive OR
Procedure Unrelated
To Principal Diagnosis
(981, 982, 983)

$62,823,144

5.1%

0.3%-9.8%

0.0%

24.3%

5.9%

69.8%

0.0%

0.2%

Cardiac Defibrillator
Implant W/O Cardiac
Cath (226, 227)

$55,024,135

18.7%

10.2% - 27.2%

0.0%

65.3%

33.6%

1.2%

0.0%

0.2%

Back & Neck Proc Exc
Spinal Fusion (518,
519, 520)

$54,499,746

19.9%

(3.0%) - 42.8%

0.0%

2.0%

93.2%

4.8%

0.0%

0.2%

Diabetes (637, 638,
639)

$54,133,305

7.7%

(12%) - 16.7%

0.0%

0.0%

48.3%

51.7%

0.0%

0.2%

Cervical Spinal Fusion
(471,472, 473)

$51,474,366

10.0%

(0.6%) - 20.6%

0.0%

49.1%

50.9%

0.0%

0.0%

0.2%

AMI, Discharged
Alive (280, 281, 282)

$50,097,047

2.9%

(0.1%) - 5.8%

0.0%

0.0%

72.8%

27.2%

0.0%

0.2%

Stomach, Esophageal
& Duodenal Proc (326,
327, 328)

$49,751,673

7.4%

(0.4%) - 15.1%

0.0%

24.3%

70.9%

4.8%

0.0%

0.2%

Other Kidney &
Urinary Tract
Diagnoses (698, 699,
700)

$48,332,889

4.2%

(0.5%) - 8.9%

0.0%

0.0%

57.6%

42.4%

0.0%

0.2%

Kidney & Urinary
Tract Infections (689,
690)

$48,281,348

3.8%

(0.8%) - 8.3%

0.0%

0.0%

87.3%

12.7%

0.0%

0.1%
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Percentage of Service Type Improper Payments by Type

Percent of

Part A Hospital Projected Improper 95% of Error Overall

IPPS Services (MS- Improper Payment Confidence

: . . Improper

DRGsS) Payments Rate Interval No Insufficient ~ Medical Incorrect
5 . Other Payments
Doc Doc Necessity Coding

All Type of Services
(Incl. Codes Not $5,049,136,325 4.2% 3.7% - 4.6% 2.1% 25.3% 52.9% 18.8% 0.9% 15.7%
Listed)
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Appendix E: Improper Payment Rates and
Type of Error by Type of Service for Each
Claim Type

Appendix E tables are sorted in descending order by improper payment rate. All estimates in
these tables are based on a minimum of 30 lines in the sample. For a full listing of all services
with 30 or more claims, see Appendix G.

Table E1: Top 20 Service Type Improper Payment Rates: Part B

Percentage of Service Type Improper Payments by Type
Improper 95% of Error
Payment Confidence
Rate Interval No Insufficient  Medical Incorrect
Doc Doc Necessity Coding

Percent of
Overall
Improper
Other Payments

Part B Services

(BETOS Codes)

Other - non-Medicare 72.7% | 57.8%-87.7% | 16.4% 79.5% 0.0% 4.1% 0.0% 0.1%
fee schedule
Sctli‘:;&l:’[edware fee 41.1% | 23.7%-58.5% | 19.2% 76.2% 0.0% 4.7% 0.0% 0.3%
Chiropractic 393% | 29.0%-49.5% |  5.4% 92.4% 0.6% 1.6% 0.0% 0.7%
ggf;;;gy - radiation 36.3% | 12.5% - 60.2% 12% 98.4% 0.0% 0.0% 0.4% 1.0%
gttﬁ‘e‘fard 1maging - 272% | 11.5% - 43.0% 0.0% 95.3% 0.0% 0.0% 4.7% 0.2%
Specialist - other 26.5% | 202%-32.8% |  6.1% 76.7% 0.4% 53% | 11.5% 2.3%
I‘;ﬁ‘fggﬁi‘ég other 24.5% | 14.2% - 34.9% 2.9% 95.1% 0.3% 0.0% 1.6% 0.5%
Echography/ultrasonog 23.7% 8.2% - 39.2% 0.0% 100.0% 0.0% 0.0% 0.0% 0.1%
raphy - carotid arteries
k/f:dﬁz‘rsefgggh(;‘:j}e) 22.9% | 194%-263% |  1.3% 94.1% 1.5% 02% | 2.9% 3.2%
Hospital visit - initial 222% | 19.4%-249% | 7.7% 25.6% 0.0% 62.5% 4.2% 1.5%
D
f)‘:;igrmg/ procedure - 22.1% | (0.4%)-44.6% | 31.9% 68.1% 0.0% 0.0% 0.0% 0.2%
Lab tests - urinalysis 202% | 10.8%-29.7% |  0.0% 92.9% 0.0% 0.0% 7.1% 0.0%
ﬁiﬁi’ﬁ&ﬁiﬁ“ - 19.4% 5.9% - 32.9% 0.9% 95.8% 0.0% 3.2% 0.1% 0.6%
fa;};l"ygraopt];yei ultrasonog 18.8% 5.0% - 32.5% 0.0% 97.4% 2.6% 0.0% 0.0% 0.3%
E;?ntt?ts - blood 18.6% | 12.7% -24.4% 4.1% 92.2% 0.0% 0.3% 3.5% 0.1%
i‘;zp“al visit - critical 173% | 11.9%-227% |  9.7% 13.8% 0.0% 673% | 9.1% 0.6%
Nursing home visit 16.1% | 11.8%-204% | 17.7% 41.5% 0.0% 33.4% 7.4% 1.1%
‘éi%‘g;?cl;n:gaﬁér 153% |  8.7%-21.9% | 7.9% 88.0% 1.3% 1.8% 0.9% 0.6%
Ejﬁ:fjsts - bacterial 151% | 0.9%-294% |  0.0% 100.0% 0.0% 0.0% |  0.0% 0.0%
Minor procedures -
other (Medicare fee 151% | 10.8%-19.3% | 2.2% 74.6% 2.6% 29% | 17.7% 2.5%
schedule)
Overall (incl. Service 10.0% | 8.6%-115% | 5.0% 68.8% 2.4% 19.1% |  4.7% 34.1%
Types Not Listed)
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DMEPOS (Policy

Group)

Improper
Payment
Rate

Confidence
Interval

pe Improper Payment Rates: DMEPOS

Percentage of Service Type Improper Payments by

No
Doc

Insufficien
t Doc

Type of Error

Medical
Necessity

Incorrect
Coding

Other

Percent of
Overall
Improper
Payments

Orthopedic Footwear 100.0% | 100.0%-100.0% |  9.3% 84.5% 0.9% 0.0% 5.3% 0.0%
giilg?“t"cancer 84.0% 59.8% - 108.1% 0.0% 7.3% 0.0% 0.0% | 92.7% 0.2%
Pneumatic . 78.9% 65.6% - 92.2% 0.0% 55.1% 41.2% 0.0% 3.7% 0.1%
Compression Device

Lenses 70.7% 55.5%-85.8% |  2.5% 43.1% 27.2% 0.0% | 27.2% 0.1%
Surgical Dressings 62.1% 502%-74.1% | 44.1% 47.8% 1.7% 1.3% 5.0% 0.8%
Diabetic Shoes 51.4% 35.9%-66.8% | 0.0% 84.6% 0.0% 0.0% | 15.4% 0.1%
g:grﬂnj‘;?rf:{fed 47.7% 30.9% - 64.4% 0.0% 52.9% 0.0% 0.0% | 47.1% 0.0%
Wheelchairs Manual 42.6% 34.6%-50.7% | 0.0% 77.8% 0.0% 0.0% | 22.2% 0.1%
Upper Limb Orthoses 40.9% 33.1%-48.8% | 31.1% 50.8% 5.7% 0.0% | 12.4% 0.1%
Parenteral Nutrition 37.1% 29.4%-44.8% | 0.3% 64.5% 9.4% 1.4% | 24.3% 0.3%
Lower Limb Orthoses 36.6% 28.3% - 44.8% | 35.3% 41.7% 7.8% 0.0% | 15.3% 0.3%
LSO 36.4% 271%-45.8% | 42.8% 29.6% 19.3% 0.0% 8.3% 0.1%
f;lsfi’}:;y;}()‘g‘l‘:;n‘znh 35.8% 20.9% -50.7% | 16.2% 53.8% 7.2% 13% | 21.5% 0.3%
Repairs/DMEPOS 33.3% 18.0% - 48.6% |  0.0% 19.0% 0.0% 62.2% | 18.9% 0.0%
g;’ssgcessories 30.1% 17.6% - 42.6% 0.0% 68.4% 8.9% 1.5% | 21.2% 0.1%
Wheelchairs Seating 29.2% 143%-44.0% | 0.0% 24.4% 57.2% 0.0% | 18.4% 0.0%
Enteral Nutrition 28.7% 18.8%-38.5% |  0.6% 52.8% 30.6% 0.7% | 15.4% 0.1%
Urological Supplies 28.1% 16.6% -39.7% | 0.0% 82.1% 1.6% 34% | 12.8% 0.4%
Suction Pump 26.1% 10.7% - 41.4% | 0.0% 72.4% 14.7% 0.0% | 12.9% 0.0%
Ostomy Supplies 25.6% 17.7% - 33.5% 1.3% 83.8% 0.2% 0.1% | 14.6% 0.2%
Fl“);;z:lll\lg:l]c_,ll::;;’ ce 22.5% 20.5% -24.5% | 13.7% 58.2% 7.6% 0.8% | 19.7% 6.0%
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Part A Excluding
Hospital IPPS
Services (TOB)

Improper
Payment
Rate

pe Improper Payment Rates: Part A Excluding

95%
Confidence
Interval

Hospital IPPS

Percentage of Service Type Improper Payments by Type

No
Doc

Insufficient
Doc

of Error

Medical
Necessity

Incorrect
Coding

Other

Percent of
Overall

Improper
Payments

Clinic CORF 53.5% | 38.9%-68.1% |  0.0% 88.1% 0.0% 0.0% | 11.9% 0.0%
E;Sp”al Inpatient (Part 177% | 142%-212% |  0.0% 6.2% 93.8% 0.0% |  0.0% 6.1%
SNF Inpatient 14.9% | 124%-17.4% | 02% 79.1% 0.2% 12% | 19.4% 14.8%
Clinic OPT 10.8% |  2.5%-19.1% |  0.0% 83.0% 0.0% 31% | 13.9% 0.4%
Hospital based hospice 82% | 3.6%-12.9% | 11.4% 84.5% 0.0% 0.8% 3.3% 0.4%
Home Health 7.7% 5.9% - 9.4% 1.4% 38.6% 46.8% 2.8% | 10.4% 3.8%
CAH 6.8% 4.0%-9.6% | 0.3% 68.5% 0.9% 28.7% 1.7% 1.4%
Hospital Outpatient 5.4% 3.6%-72% | 2.8% 88.4% 2.2% 6.2% 0.5% 12.2%
FQHC 53% | 02%-104% |  0.0% 94.3% 0.0% 0.1% 5.5% 0.2%
Eg;?é’:p”al based 5.2% 3.3% - 7.0% 7.1% 80.7% 4.8% 0.5% 6.8% 3.6%
Hospital Other Part B 5.0% 21%-7.8% |  0.0% 95.9% 0.0% 4.1% 0.0% 0.1%
SNF Outpatient 4.5% 02%-87% |  7.0% 86.6% 0.0% 0.0% 6.4% 0.0%
Clinical Rural Health 3.6% 1.6%-5.6% | 0.0% 82.8% 0.0% 17.2% 0.0% 0.2%
Clinic ESRD 2.1% 04%-3.8% |  0.0% 52.8% 0.0% 38.6% 8.6% 0.6%
?&S‘;‘(l)eégghs Less 14% | (1.5%)-43% |  0.0% 100.0% 0.0% 0.0% 0.0% 0.1%
SNF Inpatient Part B 1.2% 0.1%-2.4% | 0.0% 100.0% 0.0% 0.0% 0.0% 0.1%
gos}mal Inpatient Part 08% | (0.1%)-1.6% |  0.0% 100.0% 0.0% 0.0% | 0.0% 0.0%
?;;::‘;g:‘ﬂlsfzg 1ce 7.8% 6.8%-87% | 1.7% 67.8% 18.1% 4.0% |  84% 44.1%
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Part A Hospital
IPPS Services (MS-
DRGs)

Major Hip And Knee
Joint Replacement Or
Reattachment Of
Lower Extremity (469,
470)

Improper
Payment
Rate

40.6%

95%
Confidence
Interval

35.1%-46.2%

ne Improper Payment Rates: Part A Hospital IPPS

Percentage of Service Type Improper Payments by Type

No
Doc

0.0%

Insufficient

Doc

8.7%

of Error

Medical
Necessity

91.2%

Incorrect
Coding

0.1%

Other

0.0%

Percent of
Overall

Improper
Payments

2.0%

Percutaneous
Intracardiac
Procedures (273, 274)

31.0%

20.0% - 42.1%

0.0%

87.0%

12.3%

0.7%

0.0%

1.3%

Bilateral Or Multiple
Major Joint Procs Of
Lower Extremity (461,
462)

28.7%

18.0% - 39.4%

0.0%

5.6%

92.5%

2.0%

0.0%

0.1%

Back & Neck Proc Exc
Spinal Fusion (518,
519, 520)

19.9%

(3.0%) - 42.8%

0.0%

2.0%

93.2%

4.8%

0.0%

0.2%

Cardiac Defibrillator
Implant W/O Cardiac
Cath (226, 227)

18.7%

10.2% - 27.2%

0.0%

65.3%

33.6%

1.2%

0.0%

0.2%

Other Disorders Of
Nervous System (091,
092, 093)

18.1%

7.0% - 29.3%

0.0%

0.0%

97.3%

2.7%

0.0%

0.2%

Other Musculoskelet
Sys & Conn Tiss OR
Proc (515,516, 517)

16.1%

2.1% -30.1%

0.0%

37.1%

59.5%

3.3%

0.0%

0.1%

Female Reproductive
System Reconstructive
Procedures (748)

15.9%

5.1% - 26.8%

0.0%

12.7%

87.3%

0.0%

0.0%

0.0%

Aftercare (949, 950)

15.1%

3.9% - 26.4%

7.0%

21.0%

68.7%

3.3%

0.0%

0.0%

Signs & Symptoms
(947, 948)

14.7%

6.1% - 23.3%

0.0%

7.7%

88.8%

3.5%

0.0%

0.1%

Aftercare,
Musculoskeletal
System & Connective
Tissue (559, 560, 561)

14.4%

9.4% - 19.4%

2.8%

53%

83.9%

7.4%

0.6%

0.1%

Major Joint/Limb
Reattachment
Procedure Of Upper
Extremities (483)

12.9%

0.7% - 25.2%

29.6%

49.1%

21.3%

0.0%

0.0%

0.1%

Fractures Of Hip &
Pelvis (535, 536)

11.3%

3.2%-19.4%

0.0%

0.0%

79.8%

20.2%

0.0%

0.1%

Endovascular Cardiac
Valve Replacement &
Supplement

Procedures (266, 267)

11.2%

8.2% - 14.1%

1.9%

82.0%

13.8%

2.3%

0.0%

1.0%

Degenerative Nervous
System Disorders (056,
057)

10.5%

5.3%-15.7%

0.0%

25.9%

67.2%

6.9%

0.0%

0.2%

Cervical Spinal Fusion
(471,472, 473)

10.0%

(0.6%) - 20.6%

0.0%

49.1%

50.9%

0.0%

0.0%

0.2%

Combined
Anterior/Posterior
Spinal Fusion (453,
454, 455)

9.9%

3.6%-16.1%

0.0%

62.2%

32.5%

5.3%

0.0%

0.5%

Fx, Sprn, Strn & Disl
Except Femur, Hip,
Pelvis & Thigh (562,
563)

9.7%

(0.4%) - 19.8%

0.0%

0.0%

90.7%

9.3%

0.0%

0.0%

Renal Failure (682,
683, 684)

8.5%

1.9% - 15.0%

0.0%

0.0%

39.3%

27.5%

33.3%

0.4%

Organic Disturbances
& Intellectual
Disability (884)

8.3%

(0.8%) - 17.4%

0.0%

0.0%

97.1%

2.9%

0.0%

0.1%
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Percentage of Service Type Improper Payments by Type
Part A Hospital Improper 95% of Error

Percent of
Overall
Improper
Other Payments

IPPS Services (MS- Payment Confidence
DRGs) Rate Interval No Insufficient | Medical Incorrect
Doc Doc Necessity Coding

Overall (incl. Service

o, o/ _ o, o, o, o, o, o, o,
Types Not Listed) 4.2% 3.7% - 4.6% 2.1% 25.3% 52.9% 18.8% 0.9% 15.7%
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Appendix F: Projected Improper Payments by
Type of Service for Each Type of Error

This series of tables are sorted in descending order by projected improper payments. All
estimates in these tables are based on a minimum of 30 lines in the sample.

Table F1: Top 20 Types of Services with No Documentation Errors

Medicare FFS Services E:;J:;:)Z(: III’I;EIII‘I(:EI:T 95%152:?;‘:““ Ovel::;lcle:ltl)?'f)per
Payments Rate Payments

Surgical Dressings $115,796,910 27.4% 13.0% - 41.8% 0.4%
Hospital Outpatient $108,690,519 0.1% (0.1%) - 0.4% 0.3%
Office visits - established $103,952,114 0.6% 0.0% - 1.2% 0.3%
Nonhospital based hospice $82,773,877 0.4% (0.1%) - 0.9% 0.3%
Nursing home visit $61,649,758 2.8% 0.2% - 5.5% 0.2%
Specialist - other $44,223,221 1.6% (0.4%) - 3.6% 0.1%
;i%{g‘;‘;;?%gg;‘wre Sepsis WO MV =96 $40,322,875 0.4% (0.4%) - 1.2% 0.1%
Advanced imaging - MRI/MRA: other $38,717,094 3.1% (3.0%) - 9.1% 0.1%
Ventilators $38,375,878 6.9% (1.0%) - 14.7% 0.1%
Hospital visit - initial $36,283,132 1.7% 0.6% - 2.8% 0.1%
Lower Limb Orthoses $32,489,208 12.9% 7.1% - 18.7% 0.1%
Ambulance $21,885,002 0.6% (0.5%) - 1.7% 0.1%
]S\glil‘:;ru‘fg)"ced“res - other (Medicare fee $18,399,895 0.3% (0.1%) - 0.8% 0.1%
Hospital visit - critical care $18,289,116 1.7% (0.3%) - 3.7% 0.1%
LSO $18,241,569 15.6% 9.9% - 21.4% 0.1%
Home Health $17,507,801 0.1% (0.1%) - 0.3% 0.1%
Other - Medicare fee schedule $17,339,617 7.9% (5.6%) - 21.3% 0.1%
Hospital visit - subsequent $16,817,188 0.3% 0.0% - 0.6% 0.1%
Advanced imaging - CAT/CT/CTA: other $16,300,395 1.2% (1.2%) - 3.6% 0.1%
All Policy Groups with Less than 30 Claims $16,292,290 5.8% 2.1%-9.5% 0.1%
Overall (Incl. Codes Not Listed) $1,159,297,949 0.3% 0.2% - 0.3% 3.6%
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Table F2: Top 20 Types of Services with Insufficient Documentation Errors
Projected

Medicare FFS Services

Improper

Improper
Payment
Rate

95% Confidence

Interval

Percent of

Overall Improper

Payments

Payments

SNF Inpatient $3,757,144,883 11.8% 9.6% - 14.0% 11.7%
Hospital Outpatient $3,474,230,849 4.8% 3.0% - 6.6% 10.8%
Lab tests - other (non-Medicare fee schedule) $980,630,266 21.5% 18.1% - 24.9% 3.0%
Nonhospital based hospice $941,316,860 4.2% 2.5% -5.9% 2.9%
Other drugs $665,460,681 5.8% (1.6%) - 13.1% 2.1%
ls\glil’;‘érull’er)ocedures - other (Medicare fee $611,841,955 113% 7.8% - 14.7% 1.9%
Specialist - other $555,860,146 20.3% 14.8% - 25.9% 1.7%
Home Health $475,487,013 3.0% 1.5% - 4.4% 1.5%
gszc)utaneous Intracardiac Procedures (273, $374.852.913 27.0% 16.8% - 37.2% 1.2%
Major procedure - Other $354,133,665 8.2% (6.8%) - 23.2% 1.1%
Hospital visit - subsequent $352,048,988 6.9% 2.0% - 11.8% 1.1%
Oncology - radiation therapy $325,885,356 35.7% 11.8% - 59.7% 1.0%
CAH $319,376,909 4.7% 2.5% - 6.8% 1.0%
gfl‘;;lve i(;ilta;gigngezzlzl?ﬁ i?;;‘cemem & $263,350,930 9.2% 6.4% - 11.9% 0.8%
Ambulatory procedures - skin $238,372,804 9.8% (1.7%) - 21.3% 0.7%
Ambulance $203,486,138 5.2% 2.2%-8.2% 0.6%
Chiropractic $197,770,265 36.3% 26.1% - 46.5% 0.6%
Other tests - other $194,339,974 12.4% 7.0% - 17.9% 0.6%
Office visits - established $193,020,903 1.1% 0.5% - 1.7% 0.6%
Minor procedures - musculoskeletal $192,883,713 18.6% 5.1%-32.1% 0.6%
Overall (Incl. Codes Not Listed) $19,612,324,668 4.6% 4.1% -5.1% 60.9%
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Table F3: Top 20 Types of Services with Medical Necessity Errors

Projected Improper 95% Confidence Percent of
Medicare FFS Services Improper Payment oln terval Overall Improper
Payments Rate Payments

Hospital Inpatient (Part A) $1,845,179,563 16.6% 13.2% - 20.0% 5.7%
Major Hip And Knee Joint Replacement Or o o _ o o
Reattachment Of Lower Extremity (469, 470) $578,080,061 37.1% 31.6% - 42.6% 1.8%
Home Health $575,674,746 3.6% 2.7% - 4.5% 1.8%
Ambulance $178,145,668 4.6% 2.0%-7.1% 0.6%
Hospital Outpatient $85,866,104 0.1% 0.0% - 0.2% 0.3%
009t}31§r Disorders Of Nervous System (091, 092, $68.959,005 17.6% 6.5% - 28.8% 0.2%
Nonhospital based hospice $56,397,817 0.2% (0.1%) - 0.6% 0.2%
gosrglb‘l‘r;id :‘SI;t)erlor/Postenor Spinal Fusion $54.016.908 329 (0.6%) - 7.0% 0.2%
]())5e§g)¢eneratlve Nervous System Disorders (056, $53.203,062 71% 2.7% - 11.4% 0.2%
g;xutaneous Intracardiac Procedures (273, $53,054,302 3.8% (2.5%) - 10.2% 0.2%
Renal Failure (682, 683, 684) $52,967,291 3.3% 0.2% - 6.4% 0.2%
?fgk;gol;mk Proc Exc Spinal Fusion (518, $50,802,089 18.6% (4.5%) - 41.6% 0.2%
llligpllr;ig;ry Infections & Inflammations (177, $48,307,374 0.7% (0.0%) - 1.4% 0.2%
Endovascular Cardiac Valve Replacement & N o, 5 70 o
Supplement Procedures (266, 267) $44,411,424 1.5% 0.4% - 2.7% 0.1%
(zj;lllerzg/;pr Cardiovascular Procedures (270, $44,397.137 339 (2.9%) - 9.5% 01%
8;};;)1110 Disturbances & Intellectual Disability $43,466,041 8.0% (1.0%) - 17.1% 0.1%
Circulatory Disorders Except AMI, W Card o o/ _ 290 o
Cath (286.287) $42,173,232 4.1% 0.0% - 8.2% 0.1%
Kidney & Urinary Tract Infections (689, 690) $42,149,862 3.3% (1.2%) - 7.8% 0.1%
g)gtl;;zr Digestive System Diagnoses (393, 394, $38,954,379 779 03%-15.1% 01%
Psychoses (885) $36,591,817 1.3% (0.9%) - 3.6% 0.1%
Overall (Incl. Codes Not Listed) $5,658,234,587 1.3% 1.2% - 1.5% 17.6%
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Table F4: Top 20T

Medicare FFS Services

Projected
Improper

Payments

pes of Services with Incorrect Coding

Improper
Payment
Rate

Errors

95% Confidence
Interval

Percent of
Overall Improper
Payments

Office visits - established $789,449,618 4.5% 3.7% -5.3% 2.5%
Hospital visit - initial $296,224,511 13.9% 12.0% - 15.7% 0.9%
Hospital visit - subsequent $261,590,989 5.1% 4.1% - 6.1% 0.8%
Hospital Outpatient $243,389,204 0.3% (0.0%) - 0.7% 0.8%
Office visits - new $212,145,051 6.2% 44%-8.1% 0.7%
CAH $133,831,775 1.9% 0.1% - 3.8% 0.4%
Hospital visit - critical care $126,766,021 11.7% 6.5% - 16.8% 0.4%
Nursing home visit $116,302,324 5.4% 3.7% - 7.0% 0.4%
Emergency room visit $101,378,549 5.8% 4.0% - 7.6% 0.3%
Clinic ESRD $78,888,824 0.8% (0.6%) - 2.2% 0.2%
?;;?ilr;ig;ry Infections & Inflammations (177, $64,166,119 0.9% (0.4%) - 2.2% 0.2%
SNF Inpatient $57,101,580 0.2% (0.1%) - 0.4% 0.2%
;‘fgg"l‘z ‘(gg ;;yrgssiicglgi;)eases WOR $56,584,378 1.6% (0.0%) - 3.3% 0.2%
GI Hemorrhage (377, 378, 379) $55,087,961 3.2% (2.3%) - 8.7% 0.2%
E;;egi:;e];)i?gﬁ;zic:?;g,%?Z%?%To $43,860,507 3.5% (1.0%) - 8.1% 0.1%
Eﬁﬁ:‘}‘;ﬁ%g;"ere Sepsis W/O MV =96 $39,711,156 0.4% (0.0%) - 0.9% 0.1%
Specialist - other $38,430,758 1.4% (0.0%) - 2.8% 0.1%
Renal Failure (682, 683, 684) $37,078,836 2.3% (0.2%) - 4.9% 0.1%
Home Health $34,629,089 02% (0.1%) - 0.5% 0.1%
}Etf:g?:;a(lolgj%"gg}"g%%f r Cerebral $33,610,864 1.8% 0.0% - 3.6% 0.1%
Overall (Incl. Codes Not Listed) $3,629,058,073 0.9% 0.7% - 1.0% 11.3%
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Medicare FFS Services

Payments

Table F5: Top 20 Types of Services with Downcodin

Projected
Improper

Improper
Payment
Rate

16 Errors

95% Confidence
Interval

Percent of
Overall Improper
Payments

Hospital Outpatient $190,640,586 0.3% (0.1%) - 0.6% 0.6%
Office visits - established $116,074,627 0.7% 0.2%-1.1% 0.4%
Clinic ESRD $78,799,152 0.8% (0.6%) - 2.2% 0.2%
GI Hemorrhage (377, 378, 379) $55,087,961 3.2% (2.3%) - 8.7% 0.2%
CAH $45,346,321 0.7% (0.2%) - 1.6% 0.1%
Hospital visit - subsequent $30,286,270 0.6% 0.1% - 1.1% 0.1%
Diabetes (637, 638, 639) $28,011,675 4.0% (1.5%) - 9.6% 0.1%
Respiratory System Diagnosis W Ventilator o o o o

Support <~96 Hours (208) $27,629,157 2.7% (2.5%) - 7.9% 0.1%
;Z‘:ﬂ:e(g‘;? 08r7§)evere Sepsis W/O MV =96 $24,847,614 0.3% (0.1%) - 0.6% 0.1%
Office visits - new $24,741,691 0.7% (0.1%) - 1.6% 0.1%
Intracranial Hemorrhage Or Cerebral o o o o

Infarction (064, 065, 066) $22,526,119 1.2% (0.1%) - 2.6% 0.1%
Renal Failure (682, 683, 684) $21,879,895 1.4% (0.4%) - 3.2% 0.1%
II{;:gpllr;l;(;ry Infections & Inflammations (177, $17.286.425 03% (0.1%) - 0.6% 0.1%
2%’0&41;?21;2};””‘1“35 Except Major Joint $15,218,470 0.7% (0.3%) - 1.6% 0.0%
Cardiac Valve & Oth Maj Cardiothoracic Proc o o o o

W/O Card Cath (219, 220, 221) $14,114,091 1.2% (0.7%) - 3.0% 0.0%
Simple Pneumonia & Pleurisy (193, 194, 195) $12,525,571 0.9% (0.2%) - 2.0% 0.0%
AMI, Discharged Alive (280, 281, 282) $11,717,837 0.7% (0.7%) - 2.0% 0.0%
18\31‘1’;‘;}1’;)0“‘1‘“5 - other (Medicare fee $11,182,875 0.2% (0.2%) - 0.6% 0.0%
Esophagitis, Gastroent & Misc Digest o o o o

Disorders (391, 392) $10,579,035 1.0% (1.0%) - 3.0% 0.0%
Specialist - psychiatry $10,330,545 0.8% (0.4%) - 1.9% 0.0%
Overall (Incl. Codes Not Listed) $992,832,290 0.2% 0.2% -0.3% 3.1%

16 Downcoding refers to billing a lower level service or a service with a lower payment than is supported by the medical record documentation.
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Table F6: Top 20 Types of Services with Other Errors

j A rcent of
Medicare FFS Services :’1:1(;)]:::)2(11’ III’I;[;';::EITI 95%13(::‘11:11ence Ovel:zlllcle:lpgoper
Payments Rate Payments

SNF Inpatient $919,663,056 2.9% 1.6% - 4.2% 2.9%
ls\g}if;‘(’irull’er)"ced“res - other (Medicare fee $144,777,767 2.7% 0.0% - 5.3% 0.4%
Home Health $127,646,885 0.8% 0.2% - 1.4% 0.4%
Specialist - other $83,575,411 3.1% 0.0% - 6.1% 0.3%
Nonhospital based hospice $79,592,729 0.4% (0.0%) - 0.7% 0.2%
Office visits - new $50,905,107 1.5% (0.3%) - 3.3% 0.2%
Oral Anti-Cancer Drugs $45,380,520 77.9% 44.8% - 110.9% 0.1%
Renal Failure (682, 683, 684) $44,886,419 2.8% (2.6%) - 8.2% 0.1%
CPAP $38,137,558 3.6% 2.0% - 5.3% 0.1%
Ventilators $32,278,603 5.8% 2.8% - 8.7% 0.1%
Hospital visit - subsequent $30,660,769 0.6% (0.1%) - 1.3% 0.1%
Office visits - established $30,458,737 0.2% (0.1%) - 0.4% 0.1%
Lab tests - other (non-Medicare fee schedule) $30,090,397 0.7% 0.2%-1.1% 0.1%
Oxygen Supplies/Equipment $26,053,122 3.6% 1.4% - 5.8% 0.1%
Nursing home visit $25,673,873 1.2% (0.2%) - 2.5% 0.1%
Automatic External Defibrillator $24,850,275 16.5% 4.9% - 28.1% 0.1%
Lab tests - other (Medicare fee schedule) $21,959,521 1.4% (0.6%) - 3.5% 0.1%
All Policy Groups with Less than 30 Claims $21,560,429 7.7% 2.6% -12.8% 0.1%
Parenteral Nutrition $20,992,717 9.0% 4.8% -13.2% 0.1%
Hospital visit - initial $19,734,917 0.9% 0.2% - 1.6% 0.1%
Overall (Incl. Codes Not Listed) $2,141,969,977 0.5% 0.4% - 0.6% 6.7%
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Appendix G: Projected Improper Payments
by Type of Service for Each Claim Type

This series of tables is sorted in descending order by projected improper payments. All estimates
in these tables are based on a minimum of 30 lines in the sample.

Table G1: Improper Payment Rates by Service Type: Part B

Claims Projected Improper 95% Confidence Pg:::':li)f
Part B Services (BETOS Codes) Reviewed Improper Payment Interval Improper
Payments Rate Payments

Office visits - established 955 $1,116,881,372 6.4% 5.2%-7.6% 3.5%
Lab tests - other (non-Medicare fee schedule) 1,774 $1,041,921,347 22.9% 19.4% - 26.3% 3.2%
Minor procedures - other (Medicare fee 1,370 $819,762,199 15.1% 10.8% - 19.3% 2.5%
schedule)
Other drugs 1,187 $742,347,094 6.4% (0.9%) - 13.8% 2.3%
Specialist - other 972 $725,015,662 26.5% 20.2% -32.8% 2.3%
Hospital visit - subsequent 728 $661,117,934 12.9% 8.1% - 17.7% 2.1%
Hospital visit - initial 558 $473,599,106 22.2% 19.4% - 24.9% 1.5%
Ambulance 362 $421,830,079 10.8% 6.9% - 14.8% 1.3%
Major procedure - Other 213 $354,155,312 8.2% (6.8%) - 23.2% 1.1%
Nursing home visit 469 $348,327,738 16.1% 11.8% -20.4% 1.1%
Oncology - radiation therapy 108 $331,231,063 36.3% 12.5% - 60.2% 1.0%
Office visits - new 263 $319,432,777 9.4% 6.5% -12.2% 1.0%
All Codes With Less Than 30 Claims 1,097 $312,555,735 2.3% 1.1% - 3.6% 1.0%
Ambulatory procedures - skin 243 $250,549,621 10.3% (1.1%) - 21.7% 0.8%
Chiropractic 157 $214,123,439 39.3% 29.0% - 49.5% 0.7%
Other tests - other 687 $212,625,465 13.6% 8.0% - 19.2% 0.7%
Advanced imaging - CAT/CT/CTA: other 263 $205,196,406 15.3% 8.7% -21.9% 0.6%
Minor procedures - musculoskeletal 158 $201,295,802 19.4% 5.9% -32.9% 0.6%
Hospital visit - critical care 212 $188,342,835 17.3% 11.9% - 22.7% 0.6%
Specialist - psychiatry 437 $186,055,660 13.5% 8.1% - 18.9% 0.6%
Ambulatory procedures - other 277 $159,787,114 24.5% 14.2% - 34.9% 0.5%
Eye procedure - other 109 $155,075,870 11.6% (3.6%) - 26.9% 0.5%
Eye procedure - cataract removal/lens insertion 145 $149,241,566 8.2% 3.1%-13.4% 0.5%
Emergency room visit 241 $132,720,969 7.6% 5.1%-10.1% 0.4%
Advanced imaging - MRI/MRA: other 116 $120,916,587 9.6% 1.1% - 18.1% 0.4%
Anesthesia 173 $114,310,438 7.3% 1.0% - 13.5% 0.4%
Echography/ultrasonography - other 142 $96,278,253 18.8% 5.0% - 32.5% 0.3%
Other - Medicare fee schedule 185 $90,454,464 41.1% 23.7% - 58.5% 0.3%
Minor procedures - skin 186 $78,343,286 7.8% 3.2%-12.5% 0.2%
Dialysis services (Medicare Fee Schedule) 87 $72,734,794 8.4% (0.8%) - 17.5% 0.2%
Specialist - ophthalmology 154 $72,517,422 3.8% 0.8% - 6.8% 0.2%
Standard imaging - nuclear medicine 225 $70,831,067 7.8% 2.5%-13.1% 0.2%
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Percent of

. Projected Improper o
(0} 1l
Part B Services (BETOS Codes) Cli.ums Improper Payment S CONTI B vera
Reviewed Pavments Rate Interval Improper
v Payments

Standard imaging - other 98 $67,535,807 27.2% 11.5% - 43.0% 0.2%
Lab tests - other (Medicare fee schedule) 202 $62,957,630 4.1% 0.6% - 7.6% 0.2%
Endoscopy - colonoscopy 81 $52,985,213 6.5% (3.6%) - 16.6% 0.2%
Imaging/procedure - other 161 $48,886,884 22.1% (0.4%) - 44.6% 0.2%
Standard imaging - musculoskeletal 170 $45,207,465 9.0% 3.6% - 14.4% 0.1%
Lab tests - blood counts 284 $37,717,431 18.6% 12.7% - 24.4% 0.1%
Echography/ultrasonography - carotid arteries 71 $36,405,913 23.7% 8.2% -39.2% 0.1%
Lab tests - automated general profiles 252 $35,808,787 12.8% 7.7% - 17.9% 0.1%
Standard imaging - chest 135 $29,364,731 12.8% 5.2% -20.5% 0.1%
Other - non-Medicare fee schedule 93 $27,970,321 72.7% 57.8% - 87.7% 0.1%
Standard imaging - breast 76 $23,596,950 4.0% (1.1%) - 9.1% 0.1%
Other tests - electrocardiograms 245 $23,206,031 9.1% 4.5% - 13.7% 0.1%
advanced tmaging - CAT/CT/CTA: 46 $13,437,063 3.9% (1.7%) - 9.4% 0.0%
Lab tests - routine venipuncture (non- 341 $12,843,865 12.9% 8.4% - 17.4% 0.0%
Medicare fee schedule

Echography/ultrasonography - heart 153 $9,813,110 1.5% (0.5%) - 3.4% 0.0%
Lab tests - bacterial cultures 40 $9,562,347 15.1% 0.9% - 29.4% 0.0%
Lab tests - urinalysis 105 $6,834,258 20.2% 10.8% - 29.7% 0.0%
Undefined codes 410 $4,158,411 1.6% 0.0% - 3.1% 0.0%
Immunizations/Vaccinations 365 $241,894 0.0% (0.0%) - 0.0% 0.0%
All Type of Services (Incl. Codes Not Listed) 12,001 $10,988,112,586 10.0% 8.6% - 11.5% 34.1%
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pe: DMEPOS

Claims Projected IMPrOper <. o ence | Overall
DMEPOS (Policy Group) Reviewed Improper Payment Interval Improper
Payments Rate Payments

Surgical Dressings 370 $262,611,125 62.1% 50.2% - 74.1% 0.8%
CPAP 1,034 $157,518,140 15.0% 11.9% - 18.0% 0.5%
Ventilators 241 $135,950,716 24.3% 16.2% - 32.4% 0.4%
Urological Supplies 255 $116,587,196 28.1% 16.6% - 39.7% 0.4%
Glucose Monitor 791 $103,199,765 13.5% 10.0% - 17.0% 0.3%
All Policy Groups with Less than 30 Claims 295 $100,326,388 35.8% 20.9% - 50.7% 0.3%
Lower Limb Orthoses 432 $92,013,669 36.6% 28.3% - 44.8% 0.3%
Parenteral Nutrition 295 $86,363,169 37.1% 29.4% - 44.8% 0.3%
Oxygen Supplies/Equipment 480 $82,708,468 11.4% 7.8% - 15.0% 0.3%
Infusion Pumps & Related Drugs 396 $80,984,423 12.5% 6.9% - 18.2% 0.3%
Nebulizers & Related Drugs 804 $69,487,411 13.2% 9.0% - 17.3% 0.2%
Ostomy Supplies 233 $56,836,415 25.6% 17.7% - 33.5% 0.2%
Wheelchairs Options/Accessories 336 $54,349,900 19.6% 9.6% - 29.6% 0.2%
Oral Anti-Cancer Drugs 49 $48,939,965 84.0% 59.8% - 108.1% 0.2%
Diabetic Shoes 126 $47,463,560 51.4% 35.9% - 66.8% 0.1%
Enteral Nutrition 246 $43,246,587 28.7% 18.8% - 38.5% 0.1%
Immunosuppressive Drugs 376 $43,190,520 15.7% 8.9% -22.4% 0.1%
Wheelchairs Manual 264 $42,783,319 42.6% 34.6% - 50.7% 0.1%
LSO 216 $42,602,055 36.4% 27.1% - 45.8% 0.1%
Pneumatic Compression Device 84 $41,580,669 78.9% 65.6% -92.2% 0.1%
Upper Limb Orthoses 232 $41,576,093 40.9% 33.1% - 48.8% 0.1%
Intravenous Immune Globulin 138 $25,749,928 13.5% 4.8% -22.1% 0.1%
Automatic External Defibrillator 38 $24,850,275 16.5% 4.9% - 28.1% 0.1%
Negative Pressure Wound Therapy 79 $23,382,800 25.4% 11.2% - 39.7% 0.1%
Lower Limb Prostheses 171 $20,668,386 6.0% 1.9% - 10.2% 0.1%
Hospital Beds/Accessories 103 $18,591,948 30.1% 17.6% - 42.6% 0.1%
Lenses 56 $16,103,713 70.7% 55.5% - 85.8% 0.1%
Wheelchairs Seating 162 $15,478,679 29.2% 14.3% - 44.0% 0.0%
Respiratory Assist Device 87 $8,921,648 9.9% 2.8%-17.1% 0.0%
Walkers 77 $8,723,698 24.8% 11.5% - 38.2% 0.0%
Tracheostomy Supplies 65 $8,288,037 22.5% 9.6% -35.5% 0.0%
Wheelchairs Motorized 101 $5,082,585 4.3% (0.3%) - 9.0% 0.0%
Suction Pump 101 $4,623,583 26.1% 10.7% - 41.4% 0.0%
Commodes/Bed Pans/Urinals 72 $4,403,166 47.7% 30.9% - 64.4% 0.0%
Orthopedic Footwear 39 $4,347,018 100.0% 100.0% - 100.0% 0.0%
Repairs/DMEPOS 38 $2,535,586 33.3% 18.0% - 48.6% 0.0%
Other Neuromuscular Stimulators 40 $2,129,090 22.6% 9.4% - 35.7% 0.0%
HFCWO Device 40 $1,779,477 2.6% (2.5%) - 7.7% 0.0%
Patient Lift 55 $1,517,941 10.9% 2.7%-19.1% 0.0%
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Projected Improper LRG0
q i 50 e
DMEPOS (Policy Group) Cli.ums Improper Payment RO Overall
Reviewed Interval Improper
Payments Rate
’ Payments
Misc Drugs 35 $0 0.0% N/A 0.0%
Routinely Denied Items 128 $0 0.0% N/A 0.0%
All Type of Services (Incl. Codes Not Listed) 8,248 $1,947,497,111 22.5% 20.5% - 24.5% 6.0%
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Hospital IPPS

Percent of

Table G3: Improper Payment Rates by Service Type: Part A Excluding

Projected Improper

Part A Exclufiing Hospital IPPS Cl:inims Tmproper Payment 95% Confidence Overall
Services (TOB) Reviewed ER— Rate Interval Improper
? Payments
SNF Inpatient 1,500 $4,752,469,358 14.9% 12.4% - 17.4% 14.8%
Hospital Outpatient 2,249 $3,931,281,258 5.4% 3.6% - 7.2% 12.2%
Hospital Inpatient (Part A) 950 $1,966,884,489 17.7% 14.2% - 21.2% 6.1%
Home Health 1,206 $1,230,945,533 7.7% 5.9% - 9.4% 3.8%
Nonhospital based hospice 737 $1,165,731,047 5.2% 3.3%-7.0% 3.6%
CAH 270 $466,486,942 6.8% 4.0% - 9.6% 1.4%
Clinic ESRD 616 $204,605,640 2.1% 0.4% - 3.8% 0.6%
Hospital based hospice 148 $127,383,669 8.2% 3.6% -12.9% 0.4%
Clinic OPT 88 $115,475,866 10.8% 2.5%-19.1% 0.4%
Clinical Rural Health 302 $64,083,657 3.6% 1.6% - 5.6% 0.2%
FQHC 69 $60,839,466 5.3% 0.2% - 10.4% 0.2%
SNF Inpatient Part B 88 $33,606,859 1.2% 0.1% - 2.4% 0.1%
Hospital Other Part B 101 $31,864,073 5.0% 2.1%-7.8% 0.1%
All Codes With Less Than 30 Claims 11 $22,675,289 1.4% (1.5%) - 4.3% 0.1%
Clinic CORF 76 $14,278,364 53.5% 38.9% - 68.1% 0.0%
Hospital Inpatient Part B 45 $14,060,165 0.8% (0.1%) - 1.6% 0.0%
SNF Outpatient 50 $13,467,557 4.5% 0.2% - 8.7% 0.0%
All Type of Services (Incl. Codes Not Listed) 8,506 $14,216,139,233 7.8% 6.8% -8.7% 44.1%
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pe: Part A Hospital IPPS

] Percent of
Part A Hospital IPPS Services (MS- Claims fnrl‘”:g“:: 11:5::51: 95% Confidence =~ Overall
DRGs) Reviewed Pa 5 mell) s Ra te Interval Improper
° Payments
All Codes With Less Than 30 Claims 1,768 $1,078,427,937 3.6% 2.7% - 4.5% 3.3%
Major Hip And Knee Joint Replacement Or o o o o
Reattachment Of Lower Extremity (469, 470) 456 $633,818,171 40.6% 35.1% - 46.2% 2.0%
gsf:;utaneous Intracardiac Procedures (273, 178 $431,040,599 31.0% 20.0% - 42.1% 13%
Endovascular Cardiac Valve Replacement & o o o o
Supplement Procedures (266, 267) 424 $321,105,091 11.2% 8.2%-14.1% 1.0%
?;;pllr%(;ry Infections & Inflammations (177, 120 $231.656.917 3.49% 0.1% - 6.6% 0.7%
a‘;‘?b:;zd f‘s";)e”"‘/ Posterior Spinal Fusion 79 $165,998,818 9.9% 3.6% - 16.1% 0.5%
Renal Failure (682, 683, 684) 108 $134,932,546 8.5% 1.9% - 15.0% 0.4%
GI Hemorrhage (377, 378, 379) 114 $90,916,394 5.3% (0.5%) - 11.1% 0.3%
lsﬁlt;ze(?;j %22)““6 Sepsis W/O MV =96 390 $84,142,339 0.9% (0.1%) - 1.8% 0.3%
0D;37g)eneratlve Nervous System Disorders (056, 200 $79,193,568 10.5% 53% - 15.7% 02%
Infectious & Parasitic Diseases W OR o o o o
Procedure (853, 854, 855) 93 $74,645,730 2.1% 0.2% - 4.0% 0.2%
009‘t}31§r Disorders Of Nervous System (091, 092, 52 $70.850,249 18.1% 7.0% - 29.3% 0.2%
Extensive OR Procedure Unrelated To o o o o
Principal Diagnosis (981, 982, 983) 84 $62,823,144 >-1% 0.3%-9.8% 0.2%
gz;g‘g;g eg’;;uator Implant W/O Cardiac 90 $55,024,135 18.7% 10.2% - 27.2% 0.2%
?f;ks‘gz‘olje"k Proc Exc Spinal Fusion (18, 11 $54,499,746 19.9% (3.0%) - 42.8% 0.2%
Diabetes (637, 638, 639) 50 $54,133,305 7.7% (1.2%) - 16.7% 0.2%
Cervical Spinal Fusion (471, 472, 473) 80 $51,474,366 10.0% (0.6%) - 20.6% 0.2%
AMLI, Discharged Alive (280, 281, 282) 100 $50,097,047 2.9% (0.1%) - 5.8% 0.2%
2;07m§1§g,) Esophageal & Duodenal Proc (326, 40 $49.751,673 7.4% (0.4%) - 15.1% 02%
g;gegngf“ey & Urinary Tract Diagnoses (698, 66 $48,332,889 4.2% (0.5%) - 8.9% 0.2%
Kidney & Urinary Tract Infections (689, 690) 63 $48,281,348 3.8% (0.8%) - 8.3% 0.1%
Intracranial Hemorrhage Or Cerebral o o o o
Infarction (064, 065, 066) 157 $46,482,678 2.5% 0.5% - 4.5% 0.1%
§)7tlller2 %a;]or Cardiovascular Procedures (270, 99 $46,338,378 3.4% (2.7%) - 9.6% 0.1%
Major J01nt/L1-n‘1b Reattachment Procedure Of 32 $44.791,001 12.9% 0.7% - 25.2% 0.1%
Upper Extremities (483)
grgg:)mc Disturbances & Intellectual Disability 31 $44,766,291 8.3% (0.8%) - 17.4% 0.1%
(C;ggl%(;)gAr;}}}(;t)hmla & Conduction Disorders 142 $44.548.309 3.8% 1.1% - 6.4% 01%
Misc Disorders Of Nutrition, Metabolism, o o o o
Fluids/Electrolytes (640, 641) 82 $43,253,085 4.1% 1.2% - 7.0% 0.1%
g;ilugtfiogy Zg;s)orders Fxcept AMI W Card 67 $42,173,232 4.1% 0.0% - 8.2% 0.1%
Psychoses (885) 76 $39,965,285 1.5% (0.8%) - 3.8% 0.1%
Other Musculoskelet Sys & Conn Tiss OR o o o o
Proc (515, 516, 517) 72 $39,728,934 16.1% 2.1%-30.1% 0.1%
§)9tI51§7r Digestive System Diagnoses (393, 394, 55 $39.287.598 7.8% 0.4% - 15.2% 0.1%
I;/;ago;;lr;mll & Large Bowel Procedures (329, 85 $38,570,936 1.5% (1.2%) - 4.1% 0.1%
2150&4];“1;1;2]?0%(1“68 Except Major Joint 109 $36.561.975 1.6% (0.1%) - 3.3% 0.1%
Signs & Symptoms (947, 948) 95 $32,371,640 14.7% 6.1% - 23.3% 0.1%
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Part A Hospital IPPS Services (MS- Claims ;:lo]:(fti(: IF:‘ p::g‘:: 95% Confidence Overall

DRGs) Reviewed Pa\l/)mel:n ts ga te Interval Improper

) Payments
Medical Back Problems (551, 552) 43 $31,813,783 6.8% 0.1% - 13.5% 0.1%
Peripheral Vascular Disorders (299, 300, 301) 46 $30,880,280 6.0% (2.0%) - 14.1% 0.1%
Other Vascular Procedures (252, 253, 254) 84 $29,162,930 2.8% (1.0%) - 6.6% 0.1%
Fractures Of Hip & Pelvis (535, 536) 45 $28,188,872 11.3% 3.2% - 19.4% 0.1%

Respiratory System Diagnosis W Ventilator o o o o
Support <96 Hours (208) 41 $27,629,157 2.7% (2.5%) - 7.9% 0.1%
(f;lrorll;cz)obstructlve Pulmonary Disease (190, 37 $27.389.766 3.1% 0.3% - 5.9% 0.1%
Complications Of Treatment (919, 920, 921) 31 $23,860,956 5.5% (5.0%) - 16.0% 0.1%
Egzr)hosm & Alcoholic Hepatitis (432, 433, 36 $21,919,756 6.1% (2.2%) - 14.4% 0.1%

Aftercare, Musculoskeletal System & o N o o
Connective Tissue (559, 560, 561) 313 $21,295,408 14.4% 9.4% - 19.4% 0.1%
Seizures (100, 101) 49 $21,212,727 3.4% (0.6%) - 7.4% 0.1%
Red Blood Cell Disorders (811, 812) 58 $20,584,555 3.7% (1.7%) - 9.0% 0.1%
Cellulitis (602, 603) 89 $20,416,057 4.3% 0.8% - 7.8% 0.1%
I(;I;)Fsg;:;ﬁc Cerebrovascular Disorders (070, 47 $20,170,820 6.6% 0.1% - 13.1% 0.1%
o ‘Z‘g;‘)()f Hip Or Knee Replacement (466, 64 $18,928,157 2.2% (0.8%) - 5.3% 0.1%
Simple Pneumonia & Pleurisy (193, 194, 195) 91 $18,646,425 1.3% (0.1%) - 2.7% 0.1%

Bilateral Or Multiple Major Joint Procs Of o o o o
Lower Extremity (461, 462) 72 $18,131,138 28.7% 18.0% - 39.4% 0.1%
IS'I;:;E r(;(l)r(l)slp lgr(;tzg)r Implant OF Heart Assist 30 $17,820,997 3.0% (0.3%) - 6.2% 0.1%
%)g;)nary Bypass W/O Cardiac Cath (235, 33 $16,740,131 2.2% (0.7%) - 5.1% 0.1%
g:;m;:‘e‘;lt Cardiac Pacemaker Implant (242, 57 $16,672.721 1.4% (0.6%) - 3.5% 0.1%
g’lﬁs“’glc;wlat""y System Diagnoses (314, 73 $15,781,373 2.4% (1.1%) - 5.9% 0.0%
Heart Failure & Shock (291, 292, 293) 55 $15,713,772 0.4% (0.2%) - 1.1% 0.0%
Cardiac Valve & Oth Maj Cardiothoracic Proc 39 $15.109.930 1.2% (0.6%) - 3.1% 0.0%

W/O Card Cath (219, 220, 221)
GI Obstruction (388, 389, 390) 70 $14,960,640 2.6% (0.4%) - 5.7% 0.0%
Fx, Sprn, Strn & Disl Except Femur, Hip,

Poivis & Thigh (562, 563) 30 $13,889,069 9.7% (0.4%) - 19.8% 0.0%
Esi‘s’gr}:;gr‘st‘(sgga?;‘;“t & Misc Digest 61 $13,676,845 1.3% (0.8%) - 3.4% 0.0%
Efct/[(i/& ;r;f};lzkl\f&;f 6 Hrs Or PDX Exc 37 $12,897,526 0.6% (0.3%) - 1.5% 0.0%
Pulmonary Edema & Respiratory Failure (189) 106 $10,019,181 0.6% (0.6%) - 1.8% 0.0%
Is;ﬂ;:e(rgn;g)or Severe Sepsis W MV =96 169 $9,774,698 0.5% (0.4%) - 1.4% 0.0%
E}g Efaf’cls;?(‘;;tl Vg‘zt;‘)PrmC‘pal Diagnosis Of 69 $9,681,902 0.6% (0.6%) - 1.9% 0.0%
Cardiac Valve & Oth Maj Cardiothoracic Proc o o o o

W Card Cath (216. 217, 318) 60 $8,945,707 1.7% (0.2%) - 3.6% 0.0%
;)(;gjr OR Procedures For Injuries (907, 908, 38 $8,549,652 1.7% (1.3%) - 4.7% 0.0%
Aftercare (949, 950) 109 $8,190,802 15.1% 3.9% - 26.4% 0.0%
PO‘;;tgf:Cra(g;Z %rsl;";ts'g)rauma““ Infections W 33 $8,124,301 3.0% (1.4%) - 7.4% 0.0%
Lower Extrem & Humer Proc Except Hip, o o o o

Foot, Fomus (492, 493, 494) 62 $7,401,389 1.7% (0.4%) - 3.7% 0.0%
Other Circulatory System OR Procedures 57 $7.183.146 4.2% (1.2%) - 9.5% 0.0%

(264)
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Percent of

Part A Hospital IPPS Services (MS- Claims LA L Improper 95% Confidence Overall
; Improper Payment
DRGs) Reviewed Interval Improper
Payments Rate

) Payments
Hypertension (304, 305) 32 $6,753,671 2.9% (2.7%) - 8.5% 0.0%

Laparoscopic Cholecystectomy W/O C.D.E. o o o o
(417, 418, 419) 36 $6,609,300 1.2% (1.1%) - 3.5% 0.0%
Disorders Of Pancreas Except Malignancy 41 $5.204,033 13% (1.3%) - 3.9% 0.0%

(438, 439, 440)
Autologous Bone Marrow Transplant (016,

o7 32 $3,648,834 2.9% (2.6%) - 8.5% 0.0%
AICD Generator Procedures (245) 52 $2,155,374 5.9% (0.5%) - 12.3% 0.0%
gfgifufe?(r;’jg)cﬁve System Reconstructive 56 $1,504,677 15.9% 5.1% - 26.8% 0.0%
fir:‘n%“gt?;‘ei;g ;J’ig;g’y; Ei)s"rders Exc Upper 30 $1,003,804 0.3% (0.2%) - 0.8% 0.0%
Eis;);((izzsl ’()‘f4léi’V:‘r‘;E)xcept Malig, Cirr, Alc 38 $422,796 0.1% (0.1%) - 0.4% 0.0%
Pulmonary Embolism (175, 176) 39 $292,242 0.1% (0.1%) - 0.2% 0.0%
Major Chest Procedures (163, 164, 165) 45 $191,672 0.0% (0.0%) - 0.1% 0.0%
Alcohol/Drug Abuse Or Dependence W/O 47 $0 0.0% N/A 0.0%

Rehabilitation Therapy (896, 897)
Coronary Bypass W Cardiac Cath (233, 234) 48 $0 0.0% N/A 0.0%
Kidney & Ureter Procedures For Non-

0, 0,
Neoplasm (659, 660, 661) 31 $0 0.0% N/A 0.0%
Trach W MV >96 Hrs Or PDX Exc Face, o o
Mouth & Neck (004) 74 $0 0.0% N/A 0.0%
All Type of Services (Incl. Codes Not Listed) 8,753 $5,049,136,325 4.2% 3.7% - 4.6% 15.7%
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Appendix H: Projected Improper Payments
by Referring Provider Type for Specific Types
of Service

This series of tables is sorted in descending order by projected improper payments. All estimates
in these tables are based on a minimum of 30 lines in the sample. Appendix H shows the
referring providers or provider types for the top three service types for Part B and DMEPOS.

Table H1: Improper Payment Rates for Office visits - established by Referring Provider

Percent of
. j I T f
3 q Claims A0 L mproper 95% Confidence ype 0
Office visits - established . Improper Payment Service
Reviewed Interval
Payments Rate Improper
Payments
Internal Medicine 152 $209,937,302 8.2% 3.8% - 12.6% 18.8%
Family Practice 120 $157,006,837 7.2% 32%-11.2% 14.1%
Nurse Practitioner 102 $116,678,708 6.8% 3.0% - 10.7% 10.4%
All Provider Types With Less Than 30 Claims 69 $68,466,588 5.8% 2.5%-9.1% 6.1%
Cardiology 66 $55,120,537 3.8% 0.8% - 6.8% 4.9%
Dermatology 36 $45,911,080 5.1% (0.5%) - 10.7% 4.1%
Physician Assistant 60 $27,426,417 2.5% (0.4%) - 5.4% 2.5%
Hematology/Oncology 33 $27,204,726 5.1% 0.8% -9.5% 2.4%
All Provider Types 955 $1,116,881,372 6.4% 5.2% -7.6% 100.0%
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Table H2: Improper Payment Rates for Lab tests - other (non-Medicare fee schedule) by

Percent of
Lab tests - other (non-Medicare fee Cl:jlims f;:;)j:g;?: Il?; si:zne: 95% Confidence rgz:-):ig:

schedule) Reviewed Payments ﬁa te Interval Improper

Payments
Internal Medicine 606 $321,198,366 20.3% 14.9% - 25.6% 30.8%
Nurse Practitioner 214 $210,054,147 28.3% 18.3% - 38.4% 20.2%
Family Practice 218 $149,996,375 21.0% 11.6% - 30.4% 14.4%
Physician Assistant 79 $67,550,544 21.3% 8.8% -33.7% 6.5%
No Referring Provider Type 64 $36,470,989 24.5% 9.8% -39.2% 3.5%
General Surgery 82 $32,680,086 28.5% 7.6% -49.3% 3.1%
Anesthesiology 67 $28,649,741 42.6% 28.1% - 57.1% 2.7%
Urology 89 $26,402,283 15.4% 1.3% - 29.4% 2.5%
Physical Medicine and Rehabilitation 35 $21,067,909 51.0% 31.7% - 70.3% 2.0%
Obstetrics/Gynecology 35 $18,814,694 17.3% 2.4% -32.2% 1.8%
Interventional Pain Management 38 $12,348,925 19.3% (1.0%) - 39.7% 1.2%
Radiation Oncology 32 $4,051,574 23.8% 1.1% - 46.5% 0.4%
All Referring Providers 1,774 $1,041,921,347 22.9% 19.4% -26.3% 100.0%

Table H3: Improper Payment Rates for Minor procedures - other (Medicare fee schedule)
by Provider Type

Percent of

Minor procedures - other (Medicare Clﬁ.lims E:‘:;;i:(f;?: 11;1; g:::g:: 95% Confidence rgz&zgg
fee schedule) Reviewed Payments Interval Improper
General Surgery 168 $216,211,220 20.9% 12.4% - 29.4% 26.4%
Family Practice 176 $164,014,479 14.8% 2.7% -26.9% 20.0%
Internal Medicine 395 $143,723,928 14.8% 3.0% - 26.6% 17.5%
Nurse Practitioner 81 $65,081,279 19.7% 6.5% - 33.0% 7.9%
No Referring Provider Type 214 $53,108,365 11.8% 2.1% - 21.6% 6.5%
Physician Assistant 42 $26,176,537 12.6% (0.9%) - 26.2% 3.2%
Neurology 78 $23,772,105 13.8% (5.5%) - 33.1% 2.9%
Otolaryngology 33 $140,646 0.4% (0.3%) - 1.0% 0.0%
Dermatology 30 $0 0.0% 0.0% - 0.0% 0.0%
All Referring Providers 1,370 $819,762,199 15.1% 10.8% -19.3% 100.0%
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Claims
Reviewed

Surgical Dressings

Table H4: Improper Payment Rates for Sur

Projected
Improper
Payments

ical Dressings by Referring

Improper

Payment
Rate

95% Confidence
Interval

Provider

Percent of

Type of
Service
Improper

Payments

Family Practice 94

$93,945,876 72.5% 51.2% - 93.8% 35.8%
General Surgery 51 $88,519,236 87.7% 77.3% - 98.0% 33.7%
Internal Medicine 89 $28,439,928 37.3% 23.5%-51.1% 10.8%
Nurse Practitioner 48 $13,620,085 52.3% 28.5% -76.2% 5.2%
Podiatry 30 $8,090,217 25.5% 8.4% - 42.5% 3.1%
All Referring Providers 370 $262,611,125 62.1% 50.2% - 74.1% 100.0%
Table HS5: Improper Payment Rates for CPAP by Referring Provider

Percent of

. 0 T f

Claims LSTROT} (30 oty 95% Confidence ype. 0
A Improper Payment Service
Reviewed Interval
Payments Improper

Internal Medicine 509 $94,052,243 18.4% 13.7% - 23.1% 59.7%
Family Practice 160 $16,467,960 10.0% 3.9%-16.2% 10.5%
Nurse Practitioner 157 $14,962,427 10.0% 3.4% - 16.6% 9.5%
Neurology 52 $9,166,006 15.3% 2.0% -28.5% 5.8%
Physician Assistant 66 $6,476,182 10.2% 1.1% - 19.3% 4.1%
All Referring Providers 1,034 $157,518,140 15.0% 11.9% - 18.0% 100.0%

Table H6: Improper Payment Rates for Ventilators by Referring

Provider

Percent of
Claims AT ESE] L DI 67 95% Confidence Typ e. 0
q - Improper Payment Service
Ventilators Reviewed Interval
Payments Rate Improper
Payments
Internal Medicine 142 $62,479,249 20.4% 13.3% - 27.6% 46.0%
Nurse Practitioner 37 $13,141,093 15.5% 3.0% - 28.0% 9.7%
All Referring Providers 241 $135,950,716 24.3% 16.2% - 32.4% 100.0%
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Appendix I: Projected Improper Payments by

Provider Type for Each Claim Type

This series of tables is sorted in descending order by projected improper payments. All estimates
in these tables are based on a minimum of 30 lines in the sample.

Table I1: Improper Payment Rates and Amounts by Provider T

pe: Part B

. s . Projected Improper LT
Providers Billing to Clz.ums | Payment 95% Confidence Overall
Part B Reviewed Payments Rate Interval Improper
Payments

Clinical Laboratory (Billing Independently) 1,634 $1,096,443,871 24.3% 20.6% - 27.9% 3.4%
Internal Medicine 934 $1,037,996,182 12.9% 10.2% - 15.7% 3.2%
Cardiology 596 $773,446,615 16.1% 4.7% -27.5% 2.4%
Family Practice 463 $637,311,268 13.8% 9.8%-17.8% 2.0%
Physical Therapist in Private Practice 377 $583,305,341 18.6% 14.0% - 23.3% 1.8%
Pulmonary Disease 129 $564,425,253 32.4% (0.9%) - 65.6% 1.8%
All Provider Types With Less Than 30 Claims 743 $534,557,530 11.4% 6.9% - 15.8% 1.7%
Nurse Practitioner 696 $439,231,481 9.3% 71% - 11.4% 1.4%
Diagnostic Radiology 639 $436,040,823 11.4% 7.5% - 152% 1.4%
Ambulance Service.Supplier (e.g., private 362 $421.830,079 10.8% 6.9% - 14.8% 1.3%
ambulance companies)
Radiation Oncology 160 $391,622,945 34.9% 14.2% - 55.6% 1.2%
Ophthalmology 300 $266,590,400 3.3% 0.8% - 5.8% 0.8%
Orthopedic Surgery 77 $246,444,601 10.7% 1.4% - 20.0% 0.8%
Unknown Provider Type 269 $226,815,273 37.2% 26.2% - 48.2% 0.7%
Psychiatry 86 $215,641,010 26.2% 1.6% - 50.7% 0.7%
Chiropractic 158 $214,123,439 39.3% 29.0% - 49.5% 0.7%
Nephrology 177 $188,727,829 11.7% 6.1% - 17.2% 0.6%
Ambulatory Surgical Center 140 $188,367,525 2.6% (0.3%) - 5.4% 0.6%
Emergency Medicine 302 $185,198,022 8.7% 5.6%-11.8% 0.6%
Podiatry 211 $181,033,082 6.6% 1.6% - 11.5% 0.6%
Physician Assistant 275 $180,547,943 7.0% 3.6% -10.5% 0.6%
Neurology 162 $180,285,934 13.7% 7.7% - 19.7% 0.6%
Dermatology 182 $173,902,675 4.6% (0.3%) - 9.6% 0.5%
Hematology/Oncology 380 $167,173,471 2.1% 0.5% - 3.8% 0.5%
Hospitalist 190 $116,913,282 10.8% 5.2% - 16.4% 0.4%
Infectious Disease 67 $115,266,587 25.0% 12.4% - 37.7% 0.4%
Physical Medicine and Rehabilitation 112 $113,496,387 13.7% 6.4% -21.1% 0.4%
Gastroenterology 95 $103,583,553 8.2% 0.1% - 16.4% 0.3%
CRNA 38 $88,444,528 11.8% (0.0%) - 23.7% 0.3%
Clinical Psychologist 106 $86,144,303 9.4% 4.4% - 14.4% 0.3%
Anesthesiology 102 $84,692,048 5.9% 0.3% - 11.6% 0.3%
fn"dr;zlg d’;ﬁ;)y Supplier (Billing 79 §79,661,276 472% 28.7% - 65.7% 0.2%
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Percent of

q — A Proj I
Providers Billing to Claims OBt mproper 95% Confidence Overall
; Improper Payment
Part B Reviewed Interval Improper
Payments Rate
) Payments
Optometry 66 $76,545,181 8.5% 4.0% - 13.1% 0.2%
Urology 80 $75,669,532 4.7% 1.9% - 7.5% 0.2%
Cardiac Electrophysiology 109 $73,227,017 10.6% 2.7% - 18.5% 0.2%
IDTF 223 $68,398,374 8.4% 42%-12.5% 0.2%
General Surgery 82 $60,030,280 4.0% (0.0%) - 8.0% 0.2%
Clinical Social Worker 115 $58,986,322 12.5% 4.3% -20.7% 0.2%
Interventional Cardiology 118 $48,382,876 7.1% 2.3%-11.8% 0.2%
Otolaryngology 94 $47,939,093 7.2% 2.3%-12.1% 0.1%
Endocrinology 45 $33,069,224 4.3% 0.3% - 8.3% 0.1%
Medical Oncology 113 $32,079,740 2.5% 0.4% - 4.6% 0.1%
Vascular Surgery 102 $26,583,009 3.6% (0.1%) - 7.4% 0.1%
Pathology 101 $23,441,675 2.3% 0.5% - 4.0% 0.1%
Rheumatology 156 $14,345,286 0.6% (0.1%) - 1.3% 0.0%
Interventional Radiology 36 $13,926,535 5.4% (2.7%) - 13.5% 0.0%
Occupational Therapist in Private Practice 39 $13,576,838 3.2% (1.6%) - 7.9% 0.0%
All other suppliers, e.g., Drug Stores 30 $2,647,048 12.8% (1.3%) - 26.9% 0.0%
Centralized Flu 78 $0 0.0% 0.0% - 0.0% 0.0%
Mass Immunization Roster Billers (Mass
Immunizers have to roster bill assigned claims 175 $0 0.0% 0.0% - 0.0% 0.0%
and can only bill for immunizations)
Overall (Incl. Codes Not Listed) 12,001 $10,988,112,586 10.0% 8.6% -11.5% 34.1%
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Table I12: Impro

per Payment Rates and Amounts by Provider T

e”: DMEPOS

q - . Projected Improper ° L0
Providers Billing to Claims Improper Payment 95% Confidence Overall
DMEPOS Reviewed Pa P mell) s Ra te Interval Improper
Y Payments

Vicdical supply company notincluded in 31, 3.865 $1,147,505,612 25.6% 22.6% - 28.7% 3.6%
Pharmacy 2,492 $460,540,965 18.5% 14.8% - 22.2% 1.4%
%ee‘if}filstsupply Company with Respiratory 832 $132,041,846 17.8% 14.0% - 21.6% 0.4%
All Provider Types With Less Than 30 Claims 236 $67,381,864 40.5% 28.9% - 52.0% 0.2%
Orthopedic Surgery 146 $31,492,946 41.1% 30.9% - 51.4% 0.1%
Podiatry 94 $29,934,209 47.5% 28.4% - 66.6% 0.1%
Medical supply company with orthotic
personnel certified by an accrediting 126 $19,233,143 17.4% 6.7% - 28.2% 0.1%
organization
Individual orthotic personnel certified by an 124 $18,302,378 10.6% 2.6% - 18.6% 0.1%
accrediting organization
Medical supply company with
prosthetic/orthotic personnel certified by an 63 $11,387,146 11.4% 0.8% - 22.0% 0.0%
accrediting organization
Z‘]‘Sgr‘l‘:;;f oxygen and/or oxygen related 53 $9,526,265 14.7% 22% -27.2% 0.0%
Indlv@.}al prosthe?tlc Personnel certified by an 101 $8.182,383 550, 1.6% - 9.5% 0.0%
accrediting organization
General Practice 78 $6,447,663 18.8% 6.1% -31.4% 0.0%
Multispecialty Clinic or Group Practice 38 $5,520,691 39.2% 18.6% - 59.8% 0.0%
Overall (Incl. Codes Not Listed) 8,248 $1,947,497,111 22.5% 20.5% - 24.5% 6.0%

17 Herein, “provider” will be used to refer to both providers and suppliers in DMEPOS provider type reporting.
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Table I3: Improper Payment Rates and Amounts by Provider Type: Part A Excluding
Hospital IPPS

Percent of
A — . . Proj I
Providers Billing to Part A Excluding Claims OBt mproper 95% Confidence Overall
. . Improper Payment
Hospital IPPS Reviewed Interval Improper
Payments Rate
) Payments

SNF 1,638 $4,799,543,774 13.8% 11.5% - 16.1% 14.9%
OPPS, Laboratory, Ambulatory 2,398 $3,977,205,496 5.2% 3.5%-6.9% 12.4%
Hospice 885 $1,293,114,716 5.4% 3.6%-7.1% 4.0%
HHA 1,214 $1,253,620,822 7.8% 6.0% - 9.6% 3.9%
Inpatient Rehabilitation Hospitals 246 $1,134,190,716 27.6% 20.7% - 34.5% 3.5%
Inpatient Rehab Unit 319 $723,344,030 26.9% 19.2% - 34.7% 2.2%
CAH Outpatient Services 270 $466,486,942 6.8% 4.0% - 9.6% 1.4%
ESRD 616 $204,605,640 2.1% 0.4% - 3.8% 0.6%
ORF 88 $115,475,866 10.8% 2.5% -19.1% 0.4%
RHC 302 $64,083,657 3.6% 1.6% - 5.6% 0.2%
FQHC 69 $60,839,466 5.3% 0.2% - 10.4% 0.2%
Inpatient CAH 297 $60,455,402 2.4% (0.2%) - 5.0% 0.2%
Other MAC Service Types 23 $31,169,731 8.5% (5.2%) - 22.2% 0.1%
CORF 76 $14,278,364 53.5% 38.9% - 68.1% 0.0%
Non PPS Short Term Hospital Inpatient 53 $9,825,803 0.8% (0.8%) - 2.3% 0.0%
All Codes With Less Than 30 Claims 12 $7,898,807 5.1% (5.0%) - 15.3% 0.0%
Overall (Incl. Codes Not Listed) 8,506 $14,216,139,233 7.8% 6.8% -8.7% 44.1%

Table 14: Improper Payment Rates and Amounts by Provider Type: Part A Hospital IPPS

Projected Improper Percent of
Providers Billing to Part A Hospital Claims 1 prop 95% Confidence Overall
. Improper Payment
IPPS Reviewed - Interval Improper
Payments Rate

i Payments
DRG Short Term 8,430 $4,910,897,198 4.3% 3.8%-4.7% 15.3%
Other MAC Service Type 174 $133,294,696 4.2% 0.8% - 7.7% 0.4%
DRG Long Term 149 $4,944,432 0.2% (0.1%) - 0.4% 0.0%
Overall (Incl. Codes Not Listed) 8,753 $5,049,136,325 4.2% 3.7% -4.6% 15.7%
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Appendix J: Improper Payment Rates and
Type of Error by Provider Type for Each
Claim Type

Provider Types Billing to
Part B

Improper
Payment
Rate

Claims
Reviewed

pe of Error: Part B

Percentage of Provider Type Improper Payments by

No
Doc

Insufficient
Doc

Type of Error

Medical
Necessity

Incorrect
Coding

Other

Portable X-Ray Supplier (Billing 47.2% 79 0.0% 95.0% 0.0% 0.0% 5.0%
Independently)

Chiropractic 39.3% 158 5.4% 92.4% 0.6% 1.6% 0.0%
Unknown Provider Type 37.2% 269 0.8% 95.5% 0.0% 0.0% 3.7%
Radiation Oncology 34.9% 160 | 5.0% 93.0% 0.7% 0.5% 0.8%
Pulmonary Disease 32.4% 129 0.2% 83.3% 0.0% 13.3% 3.2%
Psychiatry 26.2% 86 | 0.0% 86.9% 0.0% 12.8% 0.3%
Infectious Disease 25.0% 67 21.5% 31.2% 0.0% 47.3% 0.0%
gggj&;ﬁg‘m’y (Billing 24.3% 1,634 1.1% 93.7% 1.4% 0.3% 3.5%
E?g;‘iccil Therapist in Private 18.6% 377 | 3.1% 81.8% 0.0% 11% | 13.9%
Cardiology 16.1% 596 | 0.9% 83.0% 0.9% 14.6% 0.6%
Family Practice 13.8% 463 | 11.6% 55.9% 0.0% 31.9% 0.6%
iﬁﬁ‘gﬂg’t’;‘:ane and 13.7% 12| 2.0% 73.8% 0.0% 214% | 2.9%
Neurology 13.7% 162 | 53% 51.1% 0.8% 37.6% 5.2%
Internal Medicine 12.9% 934 | 11.7% 46.5% 0.3% 35.1% 6.4%
‘S\tlér‘;tsher suppliers, e.g., Drug 12.8% 30 0.0% 74.2% 0.0% 0.0% | 25.8%
Clinical Social Worker 12.5% 115 0.0% 81.7% 0.0% 74% | 11.0%
CRNA 11.8% 38 0.0% 100.0% 0.0% 0.0% 0.0%
Nephrology 11.7% 177 | 43% 56.6% 0.0% 33.9% 5.3%
Diagnostic Radiology 11.4% 639 21.3% 77.2% 0.0% 1.5% 0.0%
?&Eg’g ‘gle;i;?es With Less 11.4% 743 | 41% 62.2% 0.0% 19.7% | 14.1%
Ambulance Service Supplier (e.g., o o o o o o
Drivate ambulance compunics) 10.8% 362 | 52% 48.2% 42.2% 43% 0.0%
Hospitalist 10.8% 190 | 24.2% 33.6% 0.0% 40.2% 1.9%
Orthopedic Surgery 10.7% 77| 0.0% 54.8% 0.0% 41.8% 3.4%
Cardiac Electrophysiology 10.6% 109 7.6% 56.2% 0.0% 36.2% 0.0%
Clinical Psychologist 9.4% 106 | 152% 57.9% 0.0% 23.0% 4.0%
Nurse Practitioner 9.3% 696 4.7% 41.7% 9.1% 40.7% 3.8%
Emergency Medicine 8.7% 302 7.4% 36.7% 0.0% 54.8% 1.1%
Optometry 8.5% 66 | 0.0% 63.9% 0.0% 32.9% 3.2%
IDTF 8.4% 23 | 2.6% 88.9% 0.0% 0.1% 8.3%
Gastroenterology 8.2% 95 6.0% 82.9% 0.0% 11.1% 0.0%
Otolaryngology 7.2% 94 8.9% 11.7% 0.0% 79.3% 0.1%
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Percentage of Provider Type Improper Payments by

Provider ;l)";fgels; Billing to l;;g:gg{f: Rg‘lr?ggzd Type of Error
Rate No Insufficient = Medical Incorrect Other
Doc Doc Necessity Coding

Interventional Cardiology 7.1% 118 0.1% 56.6% 0.0% 33.9% 9.4%
Physician Assistant 7.0% 275 2.1% 49.4% 4.4% 37.9% 6.1%
Podiatry 6.6% 211 0.0% 95.1% 0.0% 4.7% 0.2%
Anesthesiology 5.9% 102 0.5% 76.0% 3.8% 8.1% 11.6%
Interventional Radiology 5.4% 36 0.0% 100.0% 0.0% 0.0% 0.0%
Urology 4.7% 80 0.0% 24.6% 0.6% 74.8% 0.0%
Dermatology 4.6% 182 0.0% 15.9% 0.0% 27.9% 56.2%
Endocrinology 4.3% 45 0.0% 27.9% 0.0% 53.8% 18.3%
General Surgery 4.0% 82 0.0% 53.6% 0.0% 46.3% 0.0%
Vascular Surgery 3.6% 102 0.0% 47.6% 11.7% 40.7% 0.0%
Ophthalmology 3.3% 300 0.0% 81.6% 0.0% 18.4% 0.0%
Qceupational Therapistin Private 3.2% 39| 0.0% 100.0% 0.0% 0.0% | 0.0%
Ambulatory Surgical Center 2.6% 140 0.0% 100.0% 0.0% 0.0% 0.0%
Medical Oncology 2.5% 113 0.0% 19.6% 0.0% 80.4% 0.0%
Pathology 2.3% 101 0.0% 100.0% 0.0% 0.0% 0.0%
Hematology/Oncology 2.1% 380 1.4% 56.1% 0.0% 36.0% 6.4%
Rheumatology 0.6% 156 0.2% 77.4% 0.0% 22.3% 0.1%
Centralized Flu 0.0% 78 N/A N/A N/A N/A N/A
Mass Immunization Roster Billers
(eI msiome | oo
bill for immunizations)
All Provider Types 10.0% 12,001 5.0% 68.8% 2.4% 19.1% 4.7%
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Table J2: Improper Payment Rates by Provider Type and Type of Error: DMEPOS

Percentage of Provider Type Improper Payments by

Type of Error
Provider Types Billing to II?; p::g:: Claims P
DMEPOS Y Reviewed o :
Rate No Insufficient Medical Incorrect Other
Doc Doc Necessity Coding

Podiatry 47.5% 94 |  0.0% 86.6% 1.0% 02% | 12.2%
Orthopedic Surgery 41.1% 146 | 2.9% 59.3% 13.3% 0.0% | 24.5%
%lllairgg lgi!;izl};pes With Less 40.5% 236 1.0% 58.9% 12.9% 0.0% | 27.1%
Il\,/g‘?t‘isc‘;“‘ahy Clinic or Group 39.2% 38 | 11.8% 51.6% 2.5% 3.9% | 30.2%
?:fﬁgg}isiipgy ;’Z"Y’O‘f‘gy not 25.6% 3,865 | 20.9% 57.1% 6.7% 1.0% | 14.4%
General Practice 18.8% 78 9.4% 45.0% 17.1% 0.9% 27.7%
Pharmacy 18.5% 2492 | 3.9% 57.6% 9.7% 0.9% | 27.9%
f;‘;‘;if;?ﬁfﬁgﬁfaﬂy with 17.8% 832 |  0.5% 60.0% 3.9% 01% | 35.5%
Medical supply company with
orthotic personnel certified by an 17.4% 126 26.1% 52.2% 9.9% 0.0% 11.7%
accrediting organization
Supplier of oxygen and/or oxygen 14.7% 53 0.0% 77.4% 1.5% 0.0% | 21.1%

related equipment

Medical supply company with
prosthetic/orthotic personnel 11.4% 63|  0.0% 33.0% 43.6% 0.0% | 23.4%
certified by an accrediting
organization

Individual orthotic personnel
certified by an accrediting 10.6% 124 0.0% 90.2% 2.6% 0.0% 7.2%
organization

Individual prosthetic personnel
certified by an accrediting 5.5% 101 15.1% 64.4% 0.0% 0.0% 20.5%
organization

All Provider Types 22.5% 8,248 | 13.7% 58.2% 7.6% 0.8% 19.7%

63



Table J3: Improper Payment Rates by Provider Type and Type of Error: Part A Excluding

Hospital IPPS
Percentage of Provider Type Improper Payments by
Provider Types Billing to Improper Claims Type of Error
Part A Excluding Hospital Payment Reviewed
IPPS No Insufficient Medical Incorrect
Necessity Coding
CORF 53.5% 76 0.0% 88.1% 0.0% 0.0% 11.9%
Inpatient Rehabilitation Hospitals 27.6% 246 0.0% 0.3% 99.7% 0.0% 0.0%
Inpatient Rehab Unit 26.9% 319 0.0% 13.9% 86.1% 0.0% 0.0%
SNF 13.8% 1,638 0.2% 79.2% 0.2% 1.2% 19.2%
ORF 10.8% 88 0.0% 83.0% 0.0% 3.1% 13.9%
Other MAC Service Types 8.5% 23 0.0% 0.0% 100.0% 0.0% 0.0%
HHA 7.8% 1,214 1.4% 39.7% 45.9% 2.8% 10.2%
CAH Outpatient Services 6.8% 270 0.3% 68.5% 0.9% 28.7% 1.7%
Hospice 5.4% 885 7.5% 81.1% 4.4% 0.5% 6.5%
FQHC 5.3% 69 0.0% 94.3% 0.0% 0.1% 5.5%
OPPS, Laboratory, Ambulato: 5.2% 2,398 2.7% 88.5% 2.2% 6.2% 0.5%
ry ry
‘é&&des With Less Than 30 5.1% 12 0.0% 100.0% 0.0% 0.0% | 0.0%
RHC 3.6% 302 0.0% 82.8% 0.0% 17.2% 0.0%
Inpatient CAH 2.4% 297 0.0% 0.0% 100.0% 0.0% 0.0%
ESRD 2.1% 616 0.0% 52.8% 0.0% 38.6% 8.6%
El‘;;tf o Short Term Hospital 0.8% 53| 00% 100.0% 0.0% 0.0% | 0.0%
All Provider Types 7.8% 8,506 1.7% 67.8% 18.1% 4.0% 8.4%

Table J4: Improper Payment Rates by Provider

Type and Type of Error: Part A Hospital

IPPS
Percentage of Provider Type Improper Payments by
Provider Types Billing to l;;‘;:zglf: Claims Type of Error
Part A Hospital IPPS Rate Reviewed No Insufficient = Medical Incorrect
Necessity Coding
DRG Short T