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§ 155.210 NAVIGATOR PROGRAM STANDARDS.

(A) GENERAL REQUIREMENTS. THE EXCHANGE MUST ESTABLISH A NAVIGATOR PROGRAM CONSISTENT
WITH THIS SECTION THROUGH WHICH IT AWARDS GRANTS TO ELIGIBLE PUBLIC OR PRIVATE ENTITIES
OR INDIVIDUALS DESCRIBED IN PARAGRAPH (C) OF THIS SECTION.

(B) STANDARDS. THE EXCHANGE MUST DEVELOP AND PUBLICLY DISSEMINATE—

(1) A SET OF STANDARDS, TO BE MET BY ALLENTITIES AND INDIVIDUALS TO BE AWARDED NAVIGATOR
GRANTS, DESIGNED TO PREVENT, MINIMIZE AND MITIGATE ANY CONFLICTS OF INTEREST, FINANCIALOR
OTHERWISE, THAT MAY EXIST FOR AN ENTITY OR INDIVIDUALS TO BE AWARDED A NAVIGATOR GRANT
AND TO ENSURE THAT ALL ENTITIES AND INDIVIDUALS CARRYING OUT NAVIGATOR FUNCTIONS HAVE
APPROPRIATE INTEGRITY; AND

(2) A SET OF TRAINING STANDARDS, TO BE MET BY ALL ENTITIES AND INDIVIDUALS CARRYING OUT
NAVIGATOR FUNCTIONS UNDER THE TERMS OF A NAVIGATOR GRANT, TO ENSURE EXPERTISE IN:

(1) THE NEEDS OF UNDERSERVED AND VULNERABLE POPULATIONS;

(1) ELIGIBILITY AND ENROLLMENT RULES AND PROCEDURES;

(111) THE RANGE OF QHP OPTIONS AND INSURANCE AFFORDABILITY PROGRAMS; AND,
(IV) THE PRIVACY AND SECURITY STANDARDS APPLICABLE UNDER §155.260.

(C)ENTITIES AND INDIVIDUALS ELIGIBLE TO BE A NAVIGATOR. (1) TO RECEIVE A NAVIGATOR GRANT, AN
ENTITY OR INDIVIDUAL MUST—

(I) BE CAPABLE OF CARRYING OUT AT LEAST THOSE DUTIES DESCRIBED IN PARAGRAPH (E) OF THIS
SECTION;

(1) DEMONSTRATE TO THE EXCHANGE THAT THE ENTITY HAS EXISTING RELATIONSHIPS, OR COULD
READILY ESTABLISH RELATIONSHIPS, WITH EMPLOYERS AND EMPLOYEES, CONSUMERS (INCLUDING
UNINSURED AND UNDERINSURED CONSUMERS), OR SELF-EMPLOYED INDIVIDUALS LIKELY TO BE
ELIGIBLE FOR ENROLLMENT IN A QHP;

(1) MEET ANY LICENSING, CERTIFICATION OR OTHER STANDARDS PRESCRIBED BY THE STATE OR
EXCHANGE, IF APPLICABLE;

(IV) NOT HAVE A CONFLICT OF INTEREST DURING THE TERM AS NAVIGATOR; AND,

(V) COMPLY WITH THE PRIVACY AND SECURITY STANDARDS ADOPTED BY THE EXCHANGE AS REQUIRED
IN ACCORDANCE WITH §155.260.
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(2) THE EXCHANGE MUST INCLUDE AN ENTITY AS DESCRIBED IN PARAGRAPH (C)(2)(1) OF THIS SECTION
AND AN ENTITY FROM AT LEAST ONE OF THE OTHER FOLLOWING CATEGORIES FOR RECEIPT OF A
NAVIGATOR GRANT:

(I) COMMUNITY AND CONSUMER-FOCUSED NONPROFIT GROUPS;

(1) TRADE, INDUSTRY, AND PROFESSIONAL ASSOCIATIONS;

(111) COMMERCIAL FISHING INDUSTRY ORGANIZATIONS, RANCHING AND FARMING ORGANIZATIONS;
(IV) CHAMBERS OF COMMERCE;

(V) UNIONS;

(V1) RESOURCE PARTNERS OF THE SMALL BUSINESS ADMINISTRATION;

(V) LICENSED AGENTS AND BROKERS; AND

(VI1) OTHER PUBLIC OR PRIVATE ENTITIES OR INDIVIDUALS THAT MEET THE REQUIREMENTS OF THIS
SECTION. OTHER ENTITIES MAY INCLUDE BUT ARE NOT LIMITED TO INDIAN TRIBES, TRIBAL
ORGANIZATIONS, URBAN INDIAN ORGANIZATIONS, AND STATE OR LOCAL HUMAN SERVICE AGENCIES.

(D) PROHIBITION ON NAVIGATOR CONDUCT. THE EXCHANGE MUST ENSURE THAT A NAVIGATOR MUST
NOT—

(1) BE A HEALTH INSURANCE ISSUER,;
(2) BE A SUBSIDIARY OF A HEALTH INSURANCE ISSUER;

(3) BE AN ASSOCIATION THAT INCLUDES MEMBERS OF, OR LOBBIES ON BEHALF OF, THE INSURANCE
INDUSTRY; OR,

(4) RECEIVE ANY CONSIDERATION DIRECTLY OR INDIRECTLY FROM ANY HEALTH INSURANCE ISSUER IN
CONNECTION WITH THE ENROLLMENT OF ANY INDIVIDUALS OR EMPLOYEES IN A QHP OR A NON-QHP.

(E) DUTIES OF A NAVIGATOR. AN ENTITY THAT SERVES AS A NAVIGATOR MUST CARRY OUT AT LEAST
THE FOLLOWING DUTIES:

(1) MAINTAIN EXPERTISE IN ELIGIBILITY, ENROLLMENT, AND PROGRAM SPECIFICATIONS AND CONDUCT
PUBLIC EDUCATION ACTIVITIES TO RAISE AWARENESS ABOUT THE EXCHANGE;

(2) PROVIDE INFORMATION AND SERVICES IN A FAIR, ACCURATE AND IMPARTIAL MANNER. SUCH
INFORMATION MUST ACKNOWLEDGE OTHER HEALTH PROGRAMS;
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(3) FACILITATE SELECTION OF A QHP;

(4) PROVIDE REFERRALS TO ANY APPLICABLE OFFICE OF HEALTH INSURANCE CONSUMER ASSISTANCE
OR HEALTH INSURANCE OMBUDSMAN ESTABLISHED UNDER SECTION 2793 OF THE PHS ACT, OR ANY
OTHER APPROPRIATE STATE AGENCY OR AGENCIES, FOR ANY ENROLLEE WITH A GRIEVANCE,
COMPLAINT, OR QUESTION REGARDING THEIR HEALTH PLAN, COVERAGE, OR A DETERMINATION
UNDER SUCH PLAN OR COVERAGE; AND

(5) PROVIDE INFORMATION IN A MANNER THAT IS CULTURALLY AND LINGUISTICALLY APPROPRIATE TO
THE NEEDS OF THE POPULATION BEING SERVED BY THE EXCHANGE, INCLUDING INDIVIDUALS WITH
LIMITED ENGLISH PROFICIENCY, AND ENSURE ACCESSIBILITY AND USABILITY OF NAVIGATORTOOLS AND
FUNCTIONS FOR INDIVIDUALS WITH DISABILITIES IN ACCORDANCE WITH THE AMERICANS WITH
DISABILITIES ACT AND SECTION 504 OF THE REHABILITATION ACT.

(F) FUNDING FOR NAVIGATOR GRANTS. FUNDING FOR NAVIGATOR GRANTS MAY NOT BE FROM
FEDERAL FUNDS RECEIVED BY THE STATE TO ESTABLISH THE EXCHANGE.



