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2020 CMS Navigator Cooperative Agreement Recipients 
 
Since 2013, Navigators have helped Americans understand their health insurance options and facilitated their enrollment in health insurance 
through a Federally-facilitated Exchange (FFE). Entities and individuals cannot serve as federally certified Navigators without receiving federal 
cooperative agreement funding, authorized in the Patient Protection and Affordable Care Act, to perform the required Navigator duties. 
 
Below are the 30 organizations receiving 2020 CMS Navigator cooperative agreement awards for the FFE(s) they have been approved to 
serve. The table under each awardee organization provides information on which counties or parishes they will be serving, along with their 
target populations, as outlined in their approved cooperative agreement application. Navigators are required to assist any consumer seeking 
assistance, even if that consumer is not a member of the community or group the awardee expects to target, as outlined in their application. 
The tables also include information on subawardee or subrecipient organizations that are under contract with the awardee to provide 
Navigator duties, if applicable. 
 
The 2019-2021 Navigator cooperative agreement awards were awarded for a 24-month period of performance, which runs through August 
29, 2021. The cooperative agreement award amounts listed below under each awardee cover the second 12-month budget period (August 
30, 2020-August 29, 2021). Recipients marked with an asterisk (*) are funded to work in more than one FFE state and are listed separately 
under each FFE state they are funded to work in.  
 
For this second budget period, awardees will no longer be funded by CMS to work as FFE Navigators in Maine and Virginia as both states will 
be transitioning from FFEs to State-Based Exchanges on the Federal Platform (SBE-FP) beginning for benefit year 2021. 
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ALABAMA 
 

AIDS Alabama, Inc. 
2020 Award Amount: $200,000 
 
Primary Contact: Mark Linn 
Phone: (205)514-2281 
Email:  mark.linn@aidsalabama.org  
 

Counties Served Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide “Left behind”1 populations, newly-
eligible individuals for health 
insurance through the Affordable 
Care Act, especially reaching out to 
low-income communities, rural 
communities, people living with 
HIV, people with disabilities, 
individuals re-entering society after 
incarceration, and other vulnerable 
populations.  

• AIDS Alabama South 
(Mobile) 

• The Right Place 
(Anniston) 

• East Alabama Medical 
Center (Opelika) 

Besides the contracted organizations, 
relationships include existing partnerships with 
other community organizations, religious 
institutions, businesses and other employers, 
schools, colleges, health care providers, and re-
entry programs. 

 

                                                           
 

1 For purposes of this Funding Opportunity, the “left behind” populations include those individuals who are disproportionately without access to health insurance 
coverage or care and who may be unaware of the full range of the different types of coverage options available to them, including coverage options in addition to QHPs, 
such as association health plans and short-term, limited-duration insurance. 

mailto:mark.linn@aidsalabama.org
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ALASKA 
 

United Way of Anchorage (UWA) 
2020 Award Amount: $100,000 
 
Primary Contact: Sue Brogan 
Phone: (907) 263-3821 
Email: SBrogan@ak.org 
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide “Left behind” population that is 
disproportionately without access to coverage or 
care and may lack knowledge about affordable 
options, including but not limited to, general 
population, hourly wage workers, seasonal 
workers such as commercial fishers, and 
consumers lacking knowledge about health 
insurance options and how to enroll. UWA will 
also assist consumers with limited English 
proficiency, low income consumers, and 
unemployed consumers.  

N/A Alaska Primary Care Association; Alaska 
2-1-1; community health centers; 
Alaska Native Tribal Health Consortium; 
Mat-Su Health Services; Aging and 
Disability Resource Center; Alaska 
Division of Public Assistance; 
Anchorage Project Access; and 
partnership with Certified Application 
Counselors. 
 

 

  

mailto:SBrogan@ak.org
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ARIZONA 

Arizona Association of Community Health Centers (AACHC)/Arizona Alliance for Community Health Centers 
 

2020 Award Amount:  $373,424 
 
Primary Contact: Tara Plese 
Phone: (602) 288-7547 
Email: Tarap@aachc.org 
 

Counties 
Served 

Target Population 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide The “left behind” population and 
all who seek assistance in the 
entire state, regardless of level of 
English proficiency, disability, 
underserved individuals and 
families, as well as populations that 
have been left behind in previous 
enrollment periods or have fallen 
through the cracks, such as service-
industry workers, variable-income 
or seasonal workers, and self-
employed 
individuals. 

• El Rio Community Health 
Center 

• Asian Pacific Community in 
Action  

• Helping Families in Need 
• Keogh Health Connection 

 

“Cover Arizona” (statewide coalition of 600+ 
organizations); multiple Chambers of Commerce; 
Food Bank Association with 1,200 distribution 
sites; AZ Department of Health; AZ Public Health 
Association; AZ Society of CPAs; AZ Hospital and 
Healthcare Association; The Arizona Partnership 
for Immunization; American Cancer Society; 
Women, Infants and Children (WIC) programs; the 
Arizona Academy of Pediatricians; Children’s 
Action Alliance, Community Health Centers; 
Arizona School Nurse Association; and AZ Public 
Interest Research Group. 
 

 
  

mailto:Tarap@aachc.org
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DELAWARE 
 

Westside Family Healthcare, Inc. (WFH) 
2020 Award Amount: $100,000 
 
Primary Contact: Maggie Norris Bent 
Phone: (302) 656-8292 
Email: Maggie.norris-bent@westsidehealth.org 
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide The medically underserved and 
the “left behind” populations, 
including variable income 
workers, uninsured hourly wage 
workers, and persons lacking 
affordable coverage options in 
their area.  

N/A Delaware Department of Health and Social Services; 
hospitals; representatives from the Congressional 
Delegation; school districts; temporary employment 
Agencies; non-profit agencies; government agencies; 
public libraries; State Service Centers; Christiana Care 
Health System – Helen Graham Cancer Center; Nanticoke 
Health Services; Delaware Center for Justice; Department 
of Labor; Delaware Department of Health and Social 
Services; Chamber of Commerce; and local trade 
associations. 

 

  

mailto:Maggie.norris-bent@westsidehealth.org
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FLORIDA 

University of South Florida/Florida Covering Kids & Families (FL-CKF)  
 

2020 Award Amount:  $1,600,000 
 
Primary Contact: Jodi Ray 
Phone: (813) 974-3143 
Email: jray@health.usf.edu 
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide “Left behind” and limited English 
Proficient and underserved 
populations who are 
disproportionately uninsured, 
including: hourly wage workers, 
service retail, manufacturing, and 
restaurant employees, seasonal 
employees; re-entry population; 
self-employed and small business 
owners; college students; 
individuals with disabilities; and 
HIV/AIDS and ADAP clients. 

• Epilepsy Foundation of Florida  
• The Family Healthcare 

Foundation 
• Primary Care Access Network 
• Health Planning Council of 

Southwest Florida 
• Health Planning Council of 

Northeast Florida 
• Suwannee River AHEC 

(SRAHEC)  
• Big Bend AHEC (BBAHEC) 
 

FL-CKF Covering Florida Consortium is a 
statewide consortium comprised of more 
than 40 members with the following 
relationships, including but not limited to: 
Veterans Services; Chambers of Commerce; 
technical/vocational schools; colleges and 
universities; small businesses; 
hospitals; mental health centers; civic 
organizations; health care centers; 
employment centers; neighborhood 

resource centers; libraries; churches; Early 
Learning Coalitions; public schools; health 
departments; United Way; and Goodwill. 

  

mailto:jray@health.usf.edu
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GEORGIA 

Georgia Association for Primary Health Care, Inc. (GAPHC)  

 

2020 Award Amount: $700,000 
 
Primary Contact: Cathy Bowden  
Phone: (404) 270-2178 
Email:  cbowden@gaphc.org 
 

Counties 
Served 

Target 
Population(s) 

Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide “Left behind” 
populations, rural 
residents, Hispanic 
workers, other 
minorities, women, 
veterans, released 
prisoners, hourly 
wage and variable 
income workers. 

Hispanic Health Coalition 
of Georgia 

GAPHC represents all Georgia FQHCs and has established relationships 
with consumers and employers; social service agencies; hospitals; 
elected officials; public housing agencies; chambers of commerce; 
prisons; restaurant & hospitality associations; retail associations; small 
business associations; American Indians and Alaska Natives; Centers for 
Pan Asian Community Services; Title X providers; National Association of 
Community Health Centers; Georgia Department of Community Health; 
Morehouse School of Medicine; GA Health Information Network; GA 
State Office of Rural Health; Hispanic Health Coalition of Georgia 
(HHCGA); The Health Initiative (LGBT Organization); Georgia Southern 
University - School of Public Health; beauty salons; Farm Bureau; 
Association of Nursery & Landscapers; Association of Subcontractors, 
Farmworker Units, and Independent contractors; and other agencies 
serving rural, vulnerable, and left behind populations. 
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HAWAII 
 

Legal Aid Society Hawaii 
2020 Award Amount: $100,000 
 
Primary Contact: Connie Liu  
Phone: (808) 527-8019 
Email: connie.liu@legalaidhawaii.org  
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide Low-income families and children whose incomes 
are below 250% of the federal poverty level as well 
as consumers from Compact of Free Association 
countries and others with Limited English 
Proficiency; consumers in the vulnerable and “left 
behind” populations, geographically and culturally 
isolated consumers, and the physically and 
mentally disabled, seniors. 

N/A Next Step Shelter; Safe Haven; and Kuhio 
Park Terrace; churches; women’s shelters; 
homeless shelters; community centers; 
Compact of Free Association Countries 
(COFA); and consulate offices. 

 
 

 

mailto:connie.liu@legalaidhawaii.org
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ILLINOIS 
 

Heartland Community Health Clinic  
2020 Award Amount:  $148,020 
 
Primary Contact: Michelle Sanders  
Phone: (309) 680-7621 
Email: m.sanders@hhsil.com 
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Knox, 
Marshall, 
Peoria, Stark, 
Tazewell, and 
Woodford 

“Left Behind” due to 
unemployment, criminal 
justice system, 
homelessness, mental health 
and substance abuse, 
individuals or families with 
Social Determinants of 
Health and those affected by 
COVID-19 

N/A Peoria Public Schools/Peoria Public Schools – Wraparound 
Center; OSF Healthcare; Unity Point Well Mobile; Peoria 
City/County Health Department; Prairie State Legal Services; 
Peoria Housing Authority; Central Illinois Area Agency on 
Aging; St. Paul Baptist Church; Peoria Chamber of Commerce; 
Peoria YMCA; East Bluff Community Center; Molina Health 
Care; Meridian; Health Alliance Healthcare; Center for 
Prevention of Abuse; Peoria Food Bank-PCCEO; Goodwill; 
Alzheimer’s Association; Boys and Girls Club; Illinois Central 
College; and Neighborhood House. 
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Midwest Asian Health Association (MAHA) 
2020 Award Amount: $157,348 
 
Primary Contact:  Dr. Hong Liu 
Phone: 312-225-8659  
Email: hongliu@maha-us.org  
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Cook, DuPage, 
and Kane 

Left behind and vulnerable Asian American and 
Pacific Islander (AAPI) to include hourly wage 
workers, part-time, and variable income workers, 
individuals with limited English proficiency and 
low literacy levels, refugees, persons with the lack 
of affordability and knowledge about affordable 
health insurance options, small business owners 
and self-employed individuals (e.g., restaurants, 
nail salons, laundromats where some Asian 
subgroups are dominant workers), and those who 
have lost their health insurance due to business 
and factory closures, and those individuals that 
are working contractual or working from home 
that need health insurance.  

Xilin Association 
 

Local community-based organizations 
(CBOs) that serve the racial/ethnic 
minority populations; Community health 
workers; United Way; colleges and 
universities; American Association of 
Retired Persons (AARP); food pantries 
and local grocery stores; schools and 
Head Start programs; WIC office and 
other assistance organizations; 
unemployment offices; and heating 
assistance programs. 

mailto:hongliu@maha-us.org
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INDIANA 

 
Affiliated Service Providers of Indiana, Inc. (ASPIN) 
2020 Award Amount: $300,000 
 
Primary Contact: Kathy Cook 
Phone: (317) 471-1890 
Email: kcook@aspin.org  
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide “Left behind” populations; 
Children and Families; 
Veterans; Legal Immigrants; 
Criminal Justice Involved  

N/A Indiana Dept. of Insurance; State HUD office; Sheriff’s 
Association; Div. of Mental Health & Addictions; School Nurses 
Association; Pew Foundation; NAMI; IU Benefits Involvement 
Network; county corrections and jails; WIC offices; local health 
departments; Bridges to Health; Exit Zero; Urban League; 
Mental Health America; Urban Ministries; Homeless shelters; 
Work One offices; Marion County Clerk’s office; Local Economic 
Development Corps; and Small Business Administration. 

mailto:kcook@aspin.org
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IOWA 
 

First Choice Services*  
2020 Award Amount: $100,000 
 
Primary Contact:  Jeremy Smith  
Phone: (304) 675-0628 
Email:  jsmith@firstchoiceservices.org  
 

Counties Served Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide Left behind populations; 
small business owners; self-
employed individuals; part-
time workers in food service 
and retail occupations; 
consumers of mental health 
and substance abuse 
treatment services; and 
recently unemployed 
individuals and their families 
who have lost healthcare 
coverage.  

United Talent Consumers of behavioral health services; comprehensive 
behavioral health centers; substance abuse prevention 
providers; children’s services providers; intimate partner 
service organizations; agencies/people who serve 
pregnant women; veteran’s service organizations; the 
disability community; Federally Qualified Health Centers; 
rural hospitals; community service organizations; faith-
based organizations; post-secondary educational 
institutions; economic development authorities; and 
chambers of commerce. 

mailto:jsmith@firstchoiceservices.org
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KANSAS 
 

HRS Erase Inc. dba Resolute* 
2020 Award Amount: $115,696 
 
Primary Contact: Lydia See  
Phone: (816) 524-9477, ext. 3028 
Email: LSee@hrserase.com  
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Atchison, 
Douglas, 
Johnson, 
Leavenworth 
and Wyandotte  

Underserved, vulnerable, special needs, rural 
consumers, refugees and populations with limited 
English Proficiency, African American, Hispanic, 
Latino American, American Indian/Alaska Native, 
Asian American/Pacific Islander, justice involved 
population, the economically and environmentally 
disadvantaged populations, CLAS populations as 
well as the Left Behind: Part-time employment, 
contract workers, bus drivers, re-entry, individuals 
who have lost their healthcare insurance from 
business closure.  

N/A Olathe Medical Center; Miami County 
Medical Center; CoverKC Health 
Coalition; health organizations; 
libraries; religious organizations; 
shelters; various service organizations; 
city, county, state and federal 
agencies; job and enrichment centers; 
hospitals; medical centers; and 
networks of public health districts. 
 

 
  

mailto:LSee@hrserase.com
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Via Christi Hospitals Wichita, Inc. 
2020 Award Amount: $97,621 
 
Primary Contact:  Ashley Howard 
Phone: (316) 268-5895  
Email: Ashley.howard2@ascension.org 
 

Counties Served Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Allen, Butler, Cowley, 
Crawford, Finney, Ford, 
Pottawatomie, Reno, 
Riley, Saline, Sedgwick, 
and Sumner 

“Left behind” populations, 
oncology patients, underserved 
and vulnerable populations 
including rural populations, 
people with disabilities, and 
individuals with limited English 
proficiency. 

N/A Ascension Via Christi Cancer Institute; 
Ascension Health; colleges and universities; 
Kansas Association of Medically Underserved 
(KAMU); Café con Leche; Asian Wellness; 
Community Operations; Recovery 
Empowerment; Tax preparation services (HR 
Block and VITA sites); Medical Mission at 
Home; and the Juneteenth Project. 
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LOUISIANA 

Southwest Louisiana Area Health Education Center (SWLAHEC) 
 

2020 Award Amount: $200,000 
 
Primary Contact: Brian Burton 
Phone: (337) 989-0001 
Email: interventions@swlahec.com 
 

Parishes 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide "Left Behind" populations, uninsured, 
underserved, disadvantage populations, 
including youth 26–35 years old, the 
disabled, agriculture community workers, 
manufacturing community workers, trade 
community workers, finance community 
workers, education and healthcare 
community workers, job service community 
workers, entertainment industry employees, 
those with limited English Proficiency, 
African-American communities, and Asian 
communities.  

Central LA Area Health 
Education Center (CLAHEC) 

 

Louisiana Enrollment Partnership, a state-
wide coalition of members leveraging their 
resources and working together to ensure 
consumers across the state have access to 
education and enrollment opportunities; 
Louisiana Dept. of Insurance; Louisiana 
Enrollment Partnership Coalition; faith-
based groups; hospitals, clinics, and social 
service agencies; libraries; state and local 
elected officials; Louisiana Primary Care 
Association (LPCA); and Louisiana 
Workforce Commission. 

 
  

mailto:interventions@swlahec.com
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MICHIGAN 
 

Arab Community Center for Economic & Social Services (ACCESS) 
2020 Award Amount: $246,464 
 
Primary Contact: Rawha Abouarabi 
Phone: (313) 261-2234 
Email: rabouarabi@accesscommunity.org  
 

Counties Served Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Wayne, Macomb, 
Oakland, Livingston, 
and St. Clair  

Left behind, underserved and 
vulnerable populations; ethnic 
and racial minorities, including 
Arab and Chaldean American. 

N/A Islamic Organization of North America Mosque; 
Islamic Center of America; Macomb County Health 
Department; Congressional offices; Chaldean and 
Coptic churches; Jewish Family Service; HUDA 
Clinic; Luke Project 52 Clinic; Michigan 
Department of Health and Human Services; 
Regional Social Security offices; local businesses; 
Oakland County Health Department; local 
hospitals; chambers of commerce; ethnic faith 
centers; and ethnic stores. 

 
  

mailto:rabouarabi@accesscommunity.org
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Genesee Health Plan Corporation 
2020 Award Amount: $92,988 
 
Primary Contact: Jill Alexander 
Phone: (810) 232-7740 
Email: jalexander@countyhealthplans.org  
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Bay, Genesee, 
and Saginaw 

“Left-behind” populations; 
immigrant population; deaf 
and hard of hearing 
population; veterans; 
employees of small 
businesses and small 
business owners; federally 
recognized tribes; re-
entering incarcerated 
citizens. 

N/A Chambers of Commerce; community collaboratives; local 
unemployment agencies; Health Departments; Small 
Business Associations; libraries; Disability Network Enroll 
America; First Presbyterian Church of Flint; Genesee 
Community Health Center; Genesee County Health 
Department; Ascension Genesys; Hamilton Community 
Health Network; Hurley Medical Center; McLaren Flint 
Hospital; Michigan Department of Health and Human 
Services (MDHHS); Michigan Medicaid/Medicare Assistance 
Program (MMAP); Michigan State University Extension; and 
Valley Area Agency on Aging (VAAA). 

 
  

mailto:jalexander@countyhealthplans.org
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MISSISSIPPI 
 

My Brother’s Keeper, Inc. (MBK) 
2020 Award Amount: $100,000 
 
Primary Contact: June Gipson 
Phone: (769) 257-7261 
Email: jgipson@mbk-inc.org  

 

Counties Served Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Adams, Claiborne, 
Issaquena-Sharkey, 
Jefferson, Warren, and 
Wilkinson 

The “left behind” populations 
such as low wage earners and 
hourly wage workers; as well as 
individuals who do not have 
health insurance because of a 
lack of affordable coverage 
options in their area. 

N/A 
 

Southwest Mississippi River Region (SMRR) 
Community Advisory Group; Faith and 
community-based organizations; Small 
business owners; Chambers of Commerce; 
City Governance; Community health clinics; 
and primary care clinics in the SMRR. 

mailto:jgipson@mbk-inc.org
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Oak Hill Regional Community Development Corporation 
2020 Award Amount:  $200,000 
 
Primary Contact: Michael Minor 
Phone: (662) 298-3584 
Email: mom@getcoveredms.org  

 Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide African American, faith-based, Hispanic, 
Vietnamese, Native Americans, 
extremely rural communities, 
Mississippi Delta, new mothers and 
women with children, 
vulnerable and special needs 
populations, millennials, Medicaid/CHIP 
eligible, near retirement/Medicare 
Eligible, SNAP recipients, and those "left 
behind." 

• Aaron E. Henry Community Health 
Services Center 

• Boat People SOS – Gulf Coast 
• CATCH Kids Tupelo 
• Mercy Housing and Human 

Development 
• Mid-South Churches Cooperative 

Conference State Convention 

Faith and community groups representing 
over 1,500 houses of worship; 
Mississippi’s gaming industry; Employers 
and groups of employees; Health Centers;  
Head Start Sites; and Healthy Kids 
Mississippi (HKMS). 

 

mailto:mom@getcoveredms.org
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MISSOURI 
 

Missouri Alliance of Area Agencies on Aging (Ma4) 
2020 Award Amount: $350,000 
 
Primary Contact: Ann McGruder 
Phone: (573) 489-1317 
Email: ann.c.mcgruder@gmail.com  
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide Missouri’s working poor, constituting a 
majority of the state’s left-behind population, 
including: consumers in the Medicaid gap, 
those with fluctuating wages working in 
service industries such as—hair and nail 
salons, and the uninsured and insured; 
immigrant/refugee communities; persons 
with relatively expensive employer-based 
coverage; persons without employer-based 
coverage; and low-income adults often found 
using urgent care, hospitals, and clinics. 

• Care Connection for Aging 
Services 

• Aging Best (formerly Central 
Missouri Area Agency on Aging) 

• Northeast Missouri Area Agency 
on Aging 

• St. Louis Area Agency on Aging, 
Aging Matters (formerly 
Southeast Missouri Area Agency 
on Aging) 

• Senior Age Area Agency on 
Aging 

Cover Missouri Coalition; business 
organizations; universities and 
schools; healthcare and mental 
health entities; senior centers; 
assisted living facilities; Centers for 
Independent Living; early childhood 
centers; Community Action 
Agencies; libraries; churches; 
government agencies; Veterans 
Commission; food banks; and county 
health departments. 
 

 
 

mailto:ann.c.mcgruder@gmail.com
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MONTANA 
 
First Choice Services*  
2020 Award Amount: $100,000 
 
Primary Contact: Jeremy Smith 
Phone: (304) 675-0628 
Email:  jsmith@firstchoiceservices.org  
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide Left behind populations; small 
business owners; self-
employed individuals; part-
time workers in food service 
and retail occupations; 
consumers of mental health 
and substance abuse 
treatment services; and 
recently unemployed 
individuals and their families 
who have lost healthcare 
coverage.  

United Talent Consumers of behavioral health services; 
comprehensive behavioral health centers; substance 
abuse prevention providers; children’s services 
providers; intimate partner service organizations; 
agencies/people who serve pregnant women; veteran’s 
service organizations; the disability community; 
Federally Qualified Health Centers; rural hospitals; 
community service organizations; faith-based 
organizations; post-secondary educational institutions; 
economic development authorities; and chambers of 
commerce. 

 

 

 

mailto:jsmith@firstchoiceservices.org
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NEBRASKA 
 

HRS Erase Inc. dba Resolute* 
2020 Award Amount: $100,000 
 
Primary Contact: Lydia See  
Phone: (816) 524-9477, ext. 3028 
Email: LSee@hrserase.com 
 

Counties Served Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Burt, Cummings, 
Colfax, Dawson, 
Dodge, Douglas, 
Keith, Lancaster, 
Lincoln, Sarpy, 
Saunders, 
Washington 

Underserved, vulnerable, special needs, rural 
consumers, refugees and populations with limited 
English Proficiency, African American, Hispanic, Latino 
American, American Indian/Alaska Native, Asian 
American/Pacific Islander, justice involved population, 
the economically and environmentally disadvantaged 
populations, CLAS populations as well as the Left 
Behind: Part-time employment, contract workers, bus 
drivers, re-entry, migrant workers, individuals who 
have lost their healthcare insurance from business 
closure.  

N/A 
 

Children's Hospital; Great Plains 
Regional Medical Center; 
Nebraska Orthopedic Hospital; 
Gothenburg Hospital; Nebraska 
Dept. of Labor (Rapid 
Response); faith based groups; 
food pantries; and healthcare 
coalitions. 
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NEW HAMPSHIRE 

 
First Choice Services*  
2020 Award Amount: $100,000 
 
Primary Contact:  Jeremy Smith  
Phone: (304) 675-0628 
Email:  jsmith@firstchoiceservices.org  
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide “Left behind” populations; 
small business owners; self-
employed individuals; part-time 
workers in food service and 
retail occupations; consumers 
of mental health and substance 
abuse treatment services; 
recently unemployed 
individuals and their families 
who have lost healthcare 
coverage. 

United Talent Consumers of behavioral health services; comprehensive 
behavioral health centers; substance abuse prevention 
providers; children’s services providers; intimate partner 
service organizations; agencies/people who serve 
pregnant women; veteran’s service organizations; the 
disability community; Federally Qualified Health Centers; 
rural hospitals; community service organizations; faith-
based organizations; post-secondary educational 
institutions; economic development authorities; and 
chambers of commerce. 

 
 

 

mailto:jsmith@firstchoiceservices.org
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NORTH CAROLINA 
 

Legal Aid of North Carolina, Inc. 
2020 Award Amount: $700,000 
 
Primary Contact: Julieanne Taylor  
Phone: (252) 715-9055  
Email: julieannet@charlottelegaladvocacy.org  
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide 
 

“Left behind” population, specifically 
hourly wage workers in the 
restaurant, retail and service 
industries; variable income workers 
including farmers, fishers, foresters, 
the self-employed, and temporary 
workers; as well as traditionally 
underserved communities including 
minority groups, those with limited 
English proficiency, rural 
populations, young adults, and those 
who find the FFE coverage 
unaffordable. 

• Access East (Greenville) 
• Charlotte Center for Legal 

Advocacy (Charlotte) 
• Council on Aging of 

Buncombe County (Asheville) 
• Cumberland HealthNet 

(Fayetteville) 
• HealthNet Gaston (Gastonia) 

State Unemployment Offices (NC Works); 
County Depts. of Social Services and Public 
Health; Temporary Staffing Agencies; NC Small 
Business and Technology Center; Chambers of 
Commerce; Faith-based organizations; 
Restaurant associations; artist groups; seasonal 
workforce trades; and other hourly/low-wage 
industries; hospitals; and schools 

 
  

mailto:julieannet@charlottelegaladvocacy.org
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NORTH DAKOTA 
 

Family HealthCare Center 
2020 Award Amount: $100,000 
 
Primary Contact: Julie Sorby  
Phone: (701) 551-1450 
Email:  jsorby@famhealthcare.org  
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide “Left behind” populations, uninsured; non-
elderly adults living at 200% or below the 
poverty level; New Americans including 
refugees; Pregnant women and new 
mothers; American Indians and the 
disabled; Recently released from 
incarceration; and the Medicaid eligible 
population. 

N/A Homeless shelters and veteran’s drop-in 
centers; Cass County Social Services; F5 Project 
Share House; Fargo Public School District; and 
Barnes County Public Health Unit. 

  

mailto:jsorby@famhealthcare.org
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OHIO 
 
HRS Erase Inc. dba Resolute* 
2020 Award Amount: $261,604 
 
Primary Contact: Lydia See  
Phone: (816) 524-9477, ext. 3028 
Email: LSee@hrserase.com  
 

Counties Served Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Butler, Champaign, 
Clark, Clermont, 
Clinton, Darke, 
Franklin, Greene, 
Hamilton, Logan, 
Madison, Miami, 
Montgomery, Preble, 
Shelby and Warren 

Underserved, vulnerable, special needs, rural 
consumers, refugees and populations with 
limited English Proficiency, African American, 
Hispanic, Latino American, American 
Indian/Alaska Native, Asian American/Pacific 
Islander, justice involved population, the 
economically and environmentally 
disadvantaged populations, CLAS populations 
as well as the Left Behind: Part-time 
employment, contract workers, bus drivers, 
re-entry, individuals who have lost their 
healthcare insurance from business closure. 

N/A Kettering Health Networks; Ohio 
Means Jobs; Dept. of Job and 
Family Services (Rapid Response); 
food pantries; healthcare 
coalitions; faith based groups; 
and healthcare coalitions. 

mailto:LSee@hrserase.com
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Southeast Community Mental Health Center, Inc. 
2020 Award Amount: $145,276 
 
Primary Contact: Kathryn Bamberger 
Phone: (614) 225-0980 
Email: bambergerk@southeastinc.com 
 

Counties Served Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Belmont, Carroll, 
Delaware, Franklin, 
Harrison, Monroe, 
Morrow, and 
Tuscarawas 

“Left behind" population, including 
those with behavioral health and 
chemical dependency concerns. 
Additionally, hourly wage, part-
time, and variable income workers. 

N/A Midwest United Workers Union; Central Ohio 
Workforce Investment Corporation; Ohio Means 
Jobs; job training and placement centers; and 
faith-based groups. 

 
  

mailto:bambergerk@southeastinc.com
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Horizon Housing Communities Development for Ohio 
2020 Award Amount: $70,000 
 
Primary Contact: Nell Aaron  
Phone: (937) 259-8870 
Email: naglasper405@gmail.com  
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Auglaize, 
Butler, Clark, 
Clinton, Dark, 
Hamilton, 
Greene, 
Logan, Miami, 
Montgomery, 
Warren, 
Preble 

The working the poor; Hispanics; Appalachians; 
new mothers and women with children; individuals 
with disabilities; “millennials”; “Generation Z”; 
“those left behind” and/or Medicaid-eligible 
consumers; young adults reaching age 26 whose 
parents have included them on their private 
insurance coverage (or who do not have coverage 
through student or employer plans), and children 
reaching age 18 who are losing Medicaid insurance 
coverage either because they are the children of 
TANF-eligible parents or have been in the foster 
care or adoption system and were covered by 
mandate. 

N/A County One-Stop 
Centers/Departments of Job and 
Family Service; local Community 
Action Partnership; cultural 
organizations; libraries – branches 
throughout the target area; faith-
based organizations; grassroots 
community based providers; 
Volunteer Match; Network for Good; 
and Idealist.org. 

 

  

mailto:naglasper405@gmail.com
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OKLAHOMA 
 

Legal Aid of Oklahoma, Inc. 
2020 Award Amount:  $373,424 
 

Primary Contact: Steven Goldman  
Phone: (405) 371-0136 
Email: stevenbgoldman@gmail.com  
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide Left Behind populations (self-
employed business owners, hourly 
workers, independent contractors, 
restaurant and retail occupations); 
special populations such as tribal 
members, women, Hispanic/Latinos, 
African Americans, and LGBTQIA  
 

N/A Chambers of commerce; local law and justice 
committees; community health centers; VITA tax 
preparation sites; small business and trade 
associations; Faith-based organizations; 
Community-based primary care and pediatric 
providers; Local Social Security offices; OK State 
Department of Health; Federally Qualified Health 
Centers (FQHC); sovereign tribal nations; domestic 
violence shelters; employment and other 
community nonprofits; churches; and schools. 

  

  

mailto:stevenbgoldman@gmail.com
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SOUTH CAROLINA 
 

DECO Recovery Management, LLC., withdrew for the second budget year, leaving no FFE Navigators in the state. 

 
SOUTH DAKOTA 

 

Western South Dakota Community Action Partnership  
2020 Award Amount: $100,000 
 
Primary Contact: David Barnes 
Phone: (605) 348-1460 
Email: David.Barnes@wsdca.org  
 

Counties Served Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide “Left behind” consumers; variable-income farmers 
and ranchers; Native American tribal members 
residing on the nine Indian Reservations and within 
the Rapid City metropolitan area; and low-income 
consumers who lack the technical ability to research, 
compare, and enroll in a plan on the FFE, and/or lack 
a general knowledge of affordable FFE and non-FFE 
health insurance options. 

N/A Enrollment clinics and 
hospitals; local social service 
offices; community action 
agencies; healthcare providers; 
and local libraries. 

 

mailto:David.Barnes@wsdca.org
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TENNESSEE 
 

Family & Children’s Service 
2020 Award Amount:  $373,424 
 
Primary Contact: Aram Khoshnaw  
Phone: (615) 320-0591, ext.114 
Email: Aram.Khoshnaw@fcsnashville.org  
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide “Left behind” populations: those disproportionately without 
access to health insurance coverage or care including those 
with incomes over 400% FPL who are not eligible for 
subsidies; those who may be unaware of the full range of 
the different types of coverage available to them, including 
association health plans and short-term, limited-duration 
insurance; persons who did not get health insurance 
because of a lack of affordable coverage options in their 
area, or because they lacked a general knowledge about 
affordable health insurance options and how to enroll; 
hourly wage workers (restaurant and retail workers); 
variable income workers (workers with unpredictable annual 
incomes who fluctuate in and out of eligibility for financial 
assistance); and those transitioning between employment 
and employer-sponsored insurance. 

N/A State Farm & Farm Bureau 
Insurance; Agents and Brokers; 
Certified Application Counselors;  
Music Health Alliance; Nashville 
Mayor’s Office; Restaurant and 
Bar Associations; TN Department 
of Labor; TN Workforce 
Development; and Department 
Employment Agencies. 

mailto:Aram.Khoshnaw@fcsnashville.org
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TEXAS 
 

Change Happens 
2020 Award Amount: $556,297 
 
Primary Contact: Helen Stagg 
Phone: (713) 374-1285 
Email: hstagg@changehappenstx.org 
 

Counties Served Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Angelina, Austin, Brazoria, 
Chambers, Cherokee, Fort 
Bend, Galveston, Grimes, 
Hardin, Harris, Houston, Jasper, 
Jefferson, Liberty, Madison, 
Matagorda, Montgomery, 
Nacogdoches, Newton, Orange, 
Polk, Sabine, San Augustine, 
San Jacinto, Trinity, Tyler, 
Walker, Waller, Washington, 
and Wharton 

“Left behind” consumers (i.e., 
hourly wage workers, variable 
income workers, persons without 
health insurance due to lack of 
affordability, persons with lack of 
knowledge about affordable 
health insurance options, victims 
of recent area storms and how to 
apply), rural residents, vulnerable 
populations, the uninsured and 
underinsured.  

Children's Books on 
Wheels (only during Open 

Enrollment) 

State Medicaid/CHIP agency; Enroll 
Gulf Coast Collaborative—made up of: 
schools; colleges/universities; 
businesses; government agencies; 
faith-based organizations; community-
based organizations; civic 
organizations; elected and public 
officials; and various other 
organizations and institutions. 

 

 
  

mailto:hstagg@changehappenstx.org
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MHP Salud 
2020 Award Amount: $1,338,414 
 
Primary Contact: Cristina Leal 
Phone: (956) 246-4874  
Email: cleal@mhpsalud.org  
 

Counties Served Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Brewster, Cameron, El 
Paso, Hidalgo, 
Hudspeth, Jeff Davis, 
Kinney, Maverick, 
Presidio, Starr, Terrell, 
Val Verde, Webb, 
Willacy, Zapata 

The uninsured, low-income individuals with 
limited English proficiency from the “left 
behind” communities; and to the broader 
uninsured and currently insured population, 
including seasonal, self-employed 
individuals, and communities that may have 
been underserved during previous open 
enrollment periods, such as extremely rural 
populations.  

N/A Community resource centers; 
local community organizations; 
public libraries; Federally Qualified 
Health Centers (FQHCs), clinics, and 
local hospital systems; and faith-
based organizations. 

 

  

mailto:cleal@mhpsalud.org
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UTAH 
 

No eligible applications were received from organizations seeking to serve as FFE Navigators in the State of Utah. 

WEST VIRGINIA 
First Choice Services, Inc.  
2020 Award Amount: $100,000 
 
Primary Contact:  Jeremy Smith  
Phone: (304) 675-0628 
Email: jsmith@firstchoiceservices.org  
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide Left behind populations; small 
business owners; self-employed 
individuals; part-time workers in 
food service and retail 
occupations; consumers of mental 
health and substance abuse 
treatment services; and recently 
unemployed individuals and their 
families who have lost healthcare 
coverage. 

United Talent 
 

WV Primary Care Assoc.; WV Insurance Commission; WV 
Workforce; Consumers of behavioral health services; 
Comprehensive behavioral health centers; Substance Abuse 
Prevention providers; Children’s services providers; Intimate 
partner service organizations; Agencies/people who serve 
pregnant women; Veteran’s service organizations; The 
disability community; Federally Qualified Health Centers; 
Rural Hospitals; Community Service Organizations; Faith-
Based Organizations; Post-secondary Educational 
Institutions; Economic Development Authorities; and 
Chambers of Commerce. 

mailto:jsmith@firstchoiceservices.org
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WISCONSIN 

 

The Board of Regents of the University of Wisconsin System 
2020 Award Amount:  $200,000 
 
Primary Contact: Donna Friedsam 
Phone: (608) 263-4881 
Email: dafriedsam@wisc.edu  
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide 
 

The “left behind”—rural and urban 
residents; ethnic or racial 
minorities; young adults; hourly 
and variable/seasonal‐wage 
workers; those unaware of or 
without sufficient coverage 
options; retail workers; those re‐
entering from previous 
incarceration; and self‐employed 
individuals. 

Northwest Wisconsin 
Concentrated Economic 
Program, Inc. (NWCEP) 

Rapid Response Team; Transitional jobs program; VITA 
sites; local barber shops; Boys and Girls Club; Wisconsin 
Job Centers; Wisconsin Department of Health Services 
(DHS); Centro Hispano of Dane County; the Foundation 
for Black Women’s Wellness; Partnership Community 
Health Center; Rebalanced Life Wellness Association; 
Sixteenth Street Community Health Center; Social 
Development Commission; Milwaukee Health Care 
Partnership; Common Ground Healthcare Cooperative; 
Public Health Madison and Dane County; UW-Health & 
Meriter System/Quartz; Dean St. Mary’s Hospital/SSM 
Health; Group Health Cooperative-South Central WI; and 
DHS Wisconsin Enrollment Assistance Capacity fund. 
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WYOMING 
 

Memorial Hospital of Laramie County/Cheyenne Regional 
2020 Award Amount: $100,000 
 
Primary Contact: Kathy Baker 
Phone: (307) 633-7461 
Email: Katheryn.baker@crmcwy.org  
 

Counties 
Served 

Target Population(s) 
Subawardee/Subrecipient 
Contracted Organizations 

Community Relationships 

Statewide Vulnerable, underserved and “left behind” 
populations, including hourly wage & 
seasonal workers, miners, ranchers and 
agriculture individuals and families, oil and 
gas, and entrepreneurs; LGBT+ community; 
Ryan White clients; Latino consumers; 
Tribal members; newly unemployed 
individuals; and people experiencing 
homeless. 

N/A Local workforce departments; Wyoming 
2-1-1; Wyoming Medical Center; St. 
John’s Medical Center; Wyoming 
Department of Insurance’s; Rapid 
Response Team; Local farming and 
ranching organizations; Small Business 
Association (SBA); KidCare/CHIP Program; 
VITA sites; GEAR UP; TRiO Upward Bound; 
TRiO Student Support Services; TRiO 
Educational Opportunity Centers; Big 
Brothers Big Sisters; and the Healthy 
Youth Action Team through the Laramie 
County Community Partnership. 

 

mailto:Katheryn.baker@crmcwy.org

	ALABAMA
	AIDS Alabama, Inc.

	ALASKA
	United Way of Anchorage (UWA)

	ARIZONA
	Arizona Association of Community Health Centers (AACHC)/Arizona Alliance for Community Health Centers

	DELAWARE
	Westside Family Healthcare, Inc. (WFH)

	FLORIDA
	University of South Florida/Florida Covering Kids & Families (FL-CKF)

	GEORGIA
	Georgia Association for Primary Health Care, Inc. (GAPHC)

	HAWAII
	Legal Aid Society Hawaii

	ILLINOIS
	Heartland Community Health Clinic
	Midwest Asian Health Association (MAHA)
	Affiliated Service Providers of Indiana, Inc. (ASPIN)

	IOWA
	First Choice Services*

	KANSAS
	HRS Erase Inc. dba Resolute*
	Via Christi Hospitals Wichita, Inc.

	LOUISIANA
	Southwest Louisiana Area Health Education Center (SWLAHEC)

	MICHIGAN
	Arab Community Center for Economic & Social Services (ACCESS)
	Genesee Health Plan Corporation

	MISSISSIPPI
	My Brother’s Keeper, Inc. (MBK)
	Oak Hill Regional Community Development Corporation

	MISSOURI
	Missouri Alliance of Area Agencies on Aging (Ma4)

	MONTANA
	First Choice Services*

	NEBRASKA
	HRS Erase Inc. dba Resolute*
	First Choice Services*

	NORTH CAROLINA
	Legal Aid of North Carolina, Inc.

	NORTH DAKOTA
	Family HealthCare Center

	OHIO
	HRS Erase Inc. dba Resolute*
	Southeast Community Mental Health Center, Inc.
	Horizon Housing Communities Development for Ohio

	OKLAHOMA
	Legal Aid of Oklahoma, Inc.

	SOUTH CAROLINA
	DECO Recovery Management, LLC., withdrew for the second budget year, leaving no FFE Navigators in the state.

	SOUTH DAKOTA
	Western South Dakota Community Action Partnership

	TENNESSEE
	Family & Children’s Service

	TEXAS
	Change Happens
	MHP Salud

	UTAH
	No eligible applications were received from organizations seeking to serve as FFE Navigators in the State of Utah.

	WEST VIRGINIA
	First Choice Services, Inc.
	The Board of Regents of the University of Wisconsin System

	WYOMING
	Memorial Hospital of Laramie County/Cheyenne Regional




