National Standards Group CMS Process for HIPAA Administrative Simplification Complaints
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CMS: Centers for Medicare & Medicaid Services HHS: Department of Health and Human Services  CAP: Corrective Action Plan
FAE: Filed Against Entity; the organization or individual that is the subject of a complaint Complainant: the organization or individual that files a complaint
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Stay Up to Date! Visit the Administrative Simplification website for more information.
For the latest news about Administrative Simplification, sign up for Email Updates.

Note: The process shown here applies to complaints that CMS deems to be potentially valid. If a complaint isn’t valid, CMS informs the complainant and closes the complaint.


https://www.cms.gov/about-cms/what-we-do/administrative-simplification
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