Long-term Care Hospital
Experience of Care Survey

Telephone Script

Q1

Within the first week of this hospital stay, did the staff explain to (you/the) family
or friend involved with (your/the patient’s) care what to expect during the stay?

Yes, definitely....coocueieeeeie 01
YES, SOMEWRNATt...uuiiiiiiiiiiiiiieiee e e e e e 02
1o TP PP PP PPPPTRRT 03
DON'T KNOW ..coiiiiitiiiee ettt ettt e et e e e vreeee e e e e -1




Q2

Within the first week of this hospital stay, did the staff ask (you/the) family or friend
involved with (your/the patient’s) care about aspects of care and treatment that
were important to (you/the patient)?

Yes, definitely. ..o 01
Yes, SOMEWNAt.....uueiiiiie s 02
N J U UPPPPPPPPNt 03
DON'T KNOW ..ottt e e et e e e e e e naaee s -1
REFUSED ...ttt ettt e e ette e e e e e e ivane e e e e e -2
Q3

Within the first week of this hospital stay, did the staff work with (you/the) family
or friend involved with (your/the patient’s) care to set(your/the patient’s) goals of
care?

Yes, definitely. ..o 01
YES, SOMEWHAT.....cviiiiiiiiieiiiiiiieeeeeeeee e e e e 02
N Lo T 03
DON'T KNOW .cottticieeeeieiieeeeeeettiee e eeee e eeevabaeee e s e e e e e eeeeeaaaaaanas -1
= U = I RN -2
Q4

Y S ittt e e e a e rae et aaaas 01

N Lo 2 02 GO TO Q7
DON'T KNOW .ottt ettt ettt s e e e e e eeeeaaaaaaaaes -1 GOTO Q7
REFUSED ottt ettt e s e e eae e s aaeenes -2 GO TO Q7
Q5

During this hospital stay, how often did the doctors treat (you/the patient) and
(your/the patient’s) family or friend involved with (your/the patient’s) care with
courtesy and respect?

NV <.ttt e s e e e e e e e e e e eebase e s e s eeeeeaeaanens 01
SOMELIMES ... e e e e e e e eeeens 02
USUAIY oot e e e e e 03
AIWAYS ..ttt e e e e e e e e a e e e e e aaaeeeaaan 04
DON'T KNOW ..oiiiiiiitieiee ettt ettt e eitee e e e sivaee e e e e -1




Q6

During this hospital stay, how often did the doctors explain things in a way
(you/the) family or friend involved with (your/the patient’s) care could understand?

NOVET ..ttt ettt e s e e e e e e e e e tebe s sseseeeeeeeeseeennnees 01
SOMELIMES .. e e e e e e e e e e e e aees 02
USUAIIY oo 03
A LY 1P 04
DON'T KNOW ..coiiiioieiee ettt et e et e e e -1
REFUSED ..ciiiiiiiie ettt e et e e e e e e e e e s s s s s s eaaaaennnnees -2
Q7

Y S ittt et e et et e e e e e e abeeraaaes 01

NN Lo RN 02 GO TO Q10
DON'T KNOW ..ottt e e e e e e eeeeaaaaaaanas -1 GOTO Q10
REFUSED ettt ettt e e e e e e eaa s -2 GO TO Q10
Q8

During this hospital stay, how often did the nurses treat (you/the patient) and
(your/the patient’s) family or friend involved with (your/the patient’s) care with

courtesy and respect?

N BV BT ettt e e e e e e e e e e s 01
SOMELIMES .. e e e e e e e e e eeaeeees 02
USUAIIY oot 03
AlWAYS.....eiiiiee ettt e e e e e e s e e e e naarraeaa s 04
DON'T KNOW ....oiiiiiiiciititrreeereeeeeeeeeeeeeeeeeeee e e e e e eses e aannnnnnns -1
REFUSED ..ottt e e e e e e e e e e e e e e e e e e s e e e e nnnnnnnnnes -2
Q9

During this hospital stay, how often did the nurses explain things in a way (you/the)
family or friend involved with (your/the patient’s) care could understand?

NN T2 PSP PPTPPRPRN 01
SOMEEIMES ..o e e e e e e e e e e e aees 02
USUALIY oo 03
AlWAYS.....eiiiieee ettt e e e e e s a e e e naaaraeee s 04
DON'T KNOW ....ueiiiiiiiiiiiieieeeeeeeeeeeeeeeeeeeeeeeeeeseesessarssseesressesseeeens -1




Q10

During this hospital stay, did (you/the patient) receive care from any therapists,

therapy assistants, or therapy aides?

=T 01

NN o 2 02 GOTO Q13
DON'T KNOW ...ttt e et s e e e e s s e s a e -1 GOTO Q13
REFUSED .ottt ettt s e et s e e s v e e e s aaaaea e -2 GOTO Q13
Ql1l

During this hospital stay, how often did the therapy staff treat (you and the) family
or friend involved with (your/the patient’s) care with courtesy and respect?

N =Y PPN 01
SOMETIMES ..t e e e e e e e e e e aaaes 02
USUAIIY oo e 03
AIWAYS....eiiiieee ettt et e e e e e s e e e e naaraeaa s 04
DON'T KNOW .....uiiiiiiiiiiiiiirieeeee e e e ee e e e e e e e e e eee e seesnssrvsssaessseseseeeees -1
REFUSED ...ttt e e e e e e e e e e e e e e e e e e e e e e eeee s -2
Q12

During this hospital stay, how often did the therapy staff explain things in a way
(you/the) family or friend involved with (your/the patient’s) care could understand?

NN T2 PP PP PPN 01
SOMEEIMES .. e e e e e e e aees 02
USUAIIY oot 03
AIWAYS.....eiiiieee ettt e e e e e e e e e e narrraa s 04
DON'T KNOW ....uuiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeesceeieessrsssesssessesseeeens -1
REFUSED ...ttt e e e e e e e e e e e s e e e e eeeee s -2
Qi3

When answering the next few questions, please think about all staff at the hospital
who were involved in (your/the patient’s) care - including but not limited to
doctors, physician assistants, nurses, therapists, respiratory therapists, technicians,



aides, case managers, social workers, spiritual caregivers, discharge planners, and
nutritionists.

During this hospital stay, did (you/the) family or friend involved with (your/the
patient’s) care receive the same information from the different staff about
(your/the patient’s) care?

Yes, definitely. ... 01
YES, SOMEWNAT....uuiiiiiiiie e 02
NN o TP UPP U PPRPT 03
DON'T KNOW ..ooiiiiiiieeeee ettt ettt eettee e e e vtee e e e e -1
REFUSED ...ttt e e e e e e e e e e e e e e e e e s e s e e e nnnnnnrnnnes -2
Q14

During this hospital stay, (were/was) (you/the) family or friend involved with
(your/the patient’s) care able to discuss needs and concerns with the staff?

Yes, definitely. .. 01
YES, SOMEWNRNAt...uiiiiiiiiiiiiiiieiee e e e e e e e 02
N o 2 03
DON'T KNOW ...ttt ettt ee e e e e e aveeeeeeeee s -1
REFUSED ...ttt ettt ettt e e e e e saae e e e e e abaae e s e e -2
Q15

During this hospital stay, how often did the staff give encouragement and support
to (you/the) family or friend involved with (your/the patient’s) care?

=3V =] PP PUPPPPPPTRPPPPINt 01
SOMETIMES ...t e e e e e e s e e e e e e aees 02
USUAIIY oot e e e e e aee e 03
AIWAYS ..ttt e e e e e e e e e e e s aaaaaaaaaaaaaaas 04
DON'T KNOW ..coiiiiieeee ettt ettt e e svree e e e arae e e e e e e annneas -1




Qil6

During this hospital stay, how often did the staff treat (you/the patient) and the
family or friend involved with (your/the patient’s) care with courtesy and respect?

NOVET ..ttt ettt s e s e e e e e e et e tebaa e saeseeseeeeeseeenenees 01
SOMEEIMES .. e e e e e e e e e e e e e e aees 02
USUAIIY oo 03
AIWAYS ..ttt e e e e e e e s e e e e aaaaaeeeaas 04
DON'T KNOW ..coiiioiiieie ettt et e e svaee e e e e nraeeee e e e enanaeas -1
REFUSED ...ttt e e e e e e e e e e s s v neeeeeeeeee s -2
Q17

During this hospital stay, did the staff keep (you/the) family or friend involved with
(your/the patient’s) care informed about (your/the patient’s) condition and
treatment?

Yes, definitely. .. 01
YES, SOMEWNRNATt....uiiiiiiiiiiiiiieeeeee e e e 02
N 2PN 03
DON'T KNOW ...ttt e e e e ee e aveeeeeeeee s -1
REFUSED ....eiiiiiee ettt ettt et e e e e e e e e e s avaa e e e e e annnes -2
Q18

N =Y USROS 01
SOMEEIMES i a e e 02
USUAIIY oot 03
AIWAYS ...ttt e e et e e e e e e e e e e e see b a b e aarrarrearaeataaaeaeeeeens 04
DON'T KNOW ....uueiiiiiiiiiiiiteee e e e e e e e e e e e e e e e e ee e e ceaseneraa e s araeeeeeeeees -1
REFUSED ...ttt e e e e e e e s e e e e e e eeee s -2
Q19

N BV BT et e et e e e e e e e e e e e e e e s 01
SOMELIMES ... e e e e e e e e eees 02
USUALIY oo 03
AIWAYS.....eiiiieee ettt e e e e e s a e e e naarraeae s 04
DON'T KNOW ..coiiiiiiiiiieeeciiittee e srte e e e vvee e e s e nvaee e e e e e sanreeas -1




Q20

When answering the next few questions, please tell me how much you agree or
disagree with the statement.

During this hospital stay, the staff were considerate of (your/the patient’s) personal
privacy - such as when washing, dressing, or toileting.

SErONEIY ABIEE oo 01
JAY =4 =TSP PUPPPPUPPPPPPIN 02
DISABIEE .. eiieeeeittiiieee ettt e e e e e et e e e e e e e eeeeaae 03
SErONGIY DiSABIEE ...vviiee i ittt 04
DON'T KNOW ..coiiiiiiiiiiiee ettt essiite e e s s siieee e e s s sireeeee s s s ssnnees -1
REFUSED ...ttt sttt e s s -2
Q21

During this hospital stay, (your/the patient’s) personal hygiene needs were met.

SErONGIY ABIEE ..ttt e s 01
AR ettt e a e e 02
DiSAEIEE ..ttt a e e e e e e e 03
SErONGIY DiSAGIEE ...uvveeee ettt 04
DON'T KNOW ....oiiiiiieieriite ettt ettt -1
2 o S U] = SRS -2
Q22

During this hospital stay, (your/the patient’s) psychological or spiritual needs were
met.

SErONGIY AGIEE ...ttt e 01
AR ettt et e e e e e 02
DiSAEIEE ..ttt e e e e e e e 03
SErONGIY DiSAGIEE ...uvviee ettt e 04
(You/The patient) did not request psychological or spiritual help05
DON'T KNOW ....uuiiiiiiiiiiiiiieieeeeeeeeeeeeeeeeeeeeeeeeeseeeaessrssseesressesseeees -1

REFUSED ...ttt -2




Q23

During this hospital stay, did (you/the patient) have physical pain?

Y S ittt e e e et e r b e e et rat e raeaaaaes 01

N O ittt e et e e et e e e e et e e e a b e e s e e e e e raraas 02 GO TO Q27
DON'T KNOW ...ttt e et s e e e e e et a e e -1 GO TO Q27
REFUSED .ottt et e e et e e s ra e s e e aan e e -2 GO TO Q27
Q24

When answering the next few questions, please tell me how much you agree or

disagree with the statement.

During this hospital stay, the staff frequently assessed whether (you/the patient)

(were/was) in physical pain.

SErONGIY ABIEE ...ttt a e 01
ABIEE ettt e e e e tete e e e e e e eeeaeeees 02
DS .. 03
SErONEIY DiSABIEE uuvviieiieieeeee e a e e e 04
DON'T KNOW ...cuiiiiiiiee ettt esree s etee e svte e svre e s e e saaee e e -1
REFUSED ...ttt ettt e s e -2
Q25

During this hospital stay, the staff were responsive to (your/the patient’s) physical

pain.

SErONGIY ABIEE ...ttt e 01
AABIEE ittt e e e e e e e e e s e e e aaaeaens 02
DiSABIEE vttt e e 03
SErONEIY DiSABIEE ccceiiieeeeee e e e 04
DON'T KNOW ...ttt ettt e vte e e e e e snree e e aae e e -1

REFUSED ...ttt -2




Q26

During this hospital stay, the staff gave options about different ways to manage
(your/the patient’s) physical pain.

SErONGIY AGIEE ..ttt 01
ABIEE it e e e et et e e e e e e eeeeeeeas 02
DiSAEIEE .. ettt e e e e e 03
SErONEIY DiSABIEE ..uvviiiiieeeieeee e a e e e 04
DON'T KNOW .. .uiiiiiiiee ettt stee e svtee s sire s s e sare e e s -1
REFUSED ....eeiiitee ettt ettt e s st -2
Q27

On (DATE), when (you/the patient) (were/was) discharged, where (were/was)
(you/the patient) discharged?

(YOUR_THEIR) own home or someone else’s home or.............. 01 GO TO Q29
ANOther facility ....uuvvveeeeeeeieee e 02 GO TO Q28
Patient died during this stay .......ccecoveeeiiiviiii e, 03 GOTO Q32
DON'T KNOW .cvttticieeeeiieeeeeeeeettiee e eevabeee e e e e e e e eeeesaabaaaaas -1

= U Y = I RN -2

Q28

Towards the end of this hospital stay, did the staff provide (you/the) family or friend
involved with (your/the patient’s) care with information about discharge including
where (you/the patient) (were/was) going after leaving this hospital and why?

Yes, definitely....coc i 01 GOTOQ31
Yes, SOMEWNAL....cuuiiiiiie s 02 GOTO Q31
1o TR URUR 03 GOTOQ31
DON'T KNOW ...oiiiiiiiiiee e ecitttee e e et e e sivae e e s e savraeee e e e e -1 GOTOQ31

REFUSED ...ttt -2 GOTOQ31




Q29

Towards the end of this hospital stay, did the staff provide (you/the) family or friend
involved with (your/the patient’s) care with written information about the care
necessary after discharge?

Yes, definitely....co i 01
Yes, SOMEWNAt.....uuiiiiiee s 02
N 2 UUPPPRPPPPPNt 03
DON'T KNOW ...ooiiiiiiieee ettt e e e e e svaae e e e e e e s -1
REFUSED ...ttt ettt e e e e e saae e e e e e s avaa e e e e e e annnes -2
Q30

Towards the end of this hospital stay, did the staff provide (you/the) family or friend
involved with (your/the patient’s) care with information about the medication to
be taken after discharge, including what the medication was for, how to take it, and
possible side effects?

Yes, definitely....coc i 01
Yes, SOMEWNAt.....uuiiiiic s 02
N 2O UPPPPPPRPRPNt 03
Not Applicable ... 04
DON'T KNOW ..ottt ettt et e st e et e e e e e e -1
REFUSED ...ttt ettt e e s e e s st e e et e e -2
Q31

Towards the end of this hospital stay, did the staff inform (you/the) family or friend
involved with (your/the patient’s) care that (you/they)) could contact this hospital
with any questions or concerns after (you/they)) left this hospital?

Yes, definitely. ... 01
Yes, SOMEWNAt....cuuiiiiiie s 02
1o R 03
Not Applicable ....ceevieeeeee 04
DON'T KNOW ...ttt ettt e s av e ar e e e e e e -1
REFUSED ...ttt ettt et s e e e e e re e -2

«Q31»




INT_LANG

TI CHOOSE THE LANGUAGE THAT WAS PREDOMINANTLY USED TO CONDUCT THIS
INTERVIEW

ENGLISH ...ttt 01
SPANISH ..ot 02
Q32

For the following questions, please rate (FACILITY). Do not include any other
hospital stays in your answers.

Using any number from 0 to 10, where 0 is the worst hospital possible and 10 is the
best hospital possible, what number would you use to rate this hospital?

O WOrst POSSIDIE ..veeeiieiiiiiee et e 00
USSR 01
2O PP 02
O UPP TP PP 03
PP PPPPPPORPPPPPRN 04
PP PPPPPP R PPPPPPP 05
B ettt et e et e et r e te et e e at e et e et b e e s beeenteesareenneeennreenres 06
2P PP 07
2 2 OO 08
LSS 09
10 Best POSSIDIE ..o 10
Q33

Would you recommend this hospital to a family member or friend?

Definitely NO oo ———— 01
Probably MO 02
Probably YES.....co oo 03
DEfiNItElY YES weviii e 04
DON'T KNOW ..ottt sttt sttt s sre e st sate e seneesasee e -1

REFUSED ...ttt -2




Q34 (SKIP IF PATIENT IS DECEASED)

Please answer these questions about (yourself/the patient as best as you can). In
general, how would you rate (your/the patient’s) current overall health?

EXCEIIENT .t ee e 01
LV L] oV (oo o SRR 02
(€Yo o TR UU SRR 03
Y| 04
[0 o Y SR 05
DON'T KNOW ....oiiiiiiiiiiiiiirireeeereeeeereeeeeeeeeeeeeeeeeeessssenannsnnnenes -1
REFUSED ..ottt et s e e e e e e e e e e eeaesaana -2

Q35 (SKIP IF PATIENT IS DECEASED)

In general, how would you rate (your/the patient’s) current overall mental or
emotional health?

EXCEIIENT e e e 01
[V L] oV (o o o TP 02
(€Yo o TSRO 03
Y| 04
[0 o | S PP 05
DON'T KNOW ettt ettt s e e e e e e e e e eaaasaanan -1
REFUSED ..ottt ettt s e e e e e e e e e e eeaeaaanas -2
Q36

What is the patient’s age?

= o RSP UUUPNE 01
T (o 11 U 02
DD 0 B ettt et e e e e e etee e eeareeeans 03
B5 0 74 ittt e e eareeens 04
X o] g ] 1o 1T SRS 05
Q37

The following questions are about (you/the patient).

What sex (were/was) (you/the patient) assigned at birth, on (your/the patient’s)
original birth certificate?




Q38

How (do/does/did) (you/the patient) describe (yourself/themselves)?

1 PRSI 01
FEMAIE O i 02
I 18 1Y ={T o [T PR 03
DOES NOT IDENTIFY AS FEMALE, MALE, OR TRANSGENDER ..... 04
DON'T KNOW ...oiiiiiiiiiee ettt ettt e et e e e e vranee e e e e -1
REFUSED ..ottt s e s e e e e e e e e aaaaas -2
Q39

Which of the following best describes how (you/the patient) (think/thinks) of
(yourself/themselves)? Would you say...

(W o1 F= 10 o gl C- 1Y AR SURR 01
Straight, that is, not lesbian or gay .......ccccvvveeeiiiciiieec e, 02
BIiSEXUAI OF ..uviiiieiiciiiiiee ettt e e e 03
SOMELhING €ISE ...evvviiiei e 04
| DON’T KNOW THE ANSWER.......cutiiiiiiieieieeeeeeeeeeee e 05
DON'T KNOW ..ooiiiiiiiieee ettt ettt evaee e e e -1
REFUSED ....evtiiiiiiee ettt ettt sttt e st siae e s s -2
Q40

What (is_was) (your/the patient’s) marital status? Would you say...

Y T g T=Tc PP PPR 01
WiIAOWED ..ottt 02
Divorced or separated ........ccceeeeeeiiiiiiiiee e 03
NEVEr Married OF .....ueiiviiiiiiiie ettt e e 04
Living With @ Partner.......occcvvevi i e 05
DON'T KNOW ....etiii ittt ettt e e eee e e e e st e e srae e e e nae e e enns -1

REFUSED ...ttt -2




Q41

What (is_was) the highest grade or level of school (you/the patient) (have/has)
completed?

8th 8rade Or 1€SS .uvvviiiiciiiiiee e 01
Some high school, but did not graduate..........cccvveveeveeeeenennn.n. 02
High school graduate or GED ........ccceoeeeiiiiiiiiccccneeeeeee, 03
Some college or 2-year degree .......cccccvecvvvviviiiiireeeeeieeeeeeeee e, 04
4-year college graduate .......cccoeevvveeeeicciieeeee e 05
More than 4-year college degree........ccccevvcvieeeeececciiieee e e, 06
DON'T KNOW .....uuiiiiiiiiiiiiiireeeeeeeeeee e e e e e e e e e eeeeecenseserasaeesresaeseeeeeas -1
REFUSED .. e e e e e e e e e e e e -2
Q42

(Are/ls) (you/the patient) of Hispanic, Latino, or Spanish origin or descent?

No, not Hispanic, Latino, or Spanish ..........ccccoeeevveiciccnnnnnnnnnnnne 01
Yes, PUEItO RiCAN ..uuveeiiiee e 02
Yes, Mexican, Mexican American, Chicano........cccccoevvueeereernnnnn.. 03
YES, CUDAN oot 04
Yes, Other Spanish, Hispanic or Latino.........ccccceeeeviveeeececnnnneenn. 05
DON'T KNOW ....uueiiiiiiiiiiieieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeieasrrssseesressesseeeens -1
REFUSED ...ttt ettt e e e e e e e e e e e e e aaeeaaeeeeeeas -2
Q43

What (is/was) (your/the patient’s) race? Please choose all that apply.

LY o R 01
Black or African AMErican......cccccovecvieeeeiecciiiee e 02
American Indian or Alaska Native ........cccccccvviiiiiiiieieeceeeceeeeee, 03
LAY - | o U UUPPPURPIN 04
Native Hawaiian or other Pacific Islander ...........cccovveeernnnnnenn. 05
DON'T KNOW ...oiiiiiiiiiiee ettt e e sivee e e e e e savraeee e s e e -1




Q44

What language (do/does/did) (you/the patient) mainly speak at home? Would you
say...

ENGLISN .o 01
SPANISN OF weviiiiii i e e 02
PATIENT IS NON-VERBAL ..ottt 03
Other language (Please specify):....cccccocviieieeecciiiieee e, 04
DON'T KNOW ...ttt ettt ettt e st e s e s e e ssaae e e s -1
REFUSED ....eiiiiitee ettt ettt sttt e s s s e e s -2
Q45

QUESTION FOR INTERVIEWER, DO NOT READ

WHO COMPLETED THIS SURVEY?

THE PATIENT wooeiiiiiiiiiii 01 GOTOQ51
THE PATIENT WITH HELP .oovvviiiiiiiiiiiiiiiiieeee 02

SOMEONE OTHER THAN THE PATIENT ..., 03

DON'T KNOW ..ttt ettt s s -1

REFUSED ....oeiiiiiiiiiiiiiiiiiini e -2

Q46

Please answer the following questions about yourself. How did you help the patient
with this questionnaire? Choose all that apply.

Answered the questions for the patient........cccccoccviveeiieennneeen. 01
ANSWERED THE QUESTIONS FOR THE PATIENT BECAUSE THE PATIENT IS DECEASED 02
Asked the questions of the patient.........ccccceveiiiicieeecciccieen, 03
WROTE DOWN THE PATIENT’S ANSWERS......cccooviiriireireeeeeeennn. 04
TRANSLATED THE QUESTIONS INTO THE PATIENT’'S LANGUAGEOQ5
Helped in some other way (please explain):.....cccccecvvveeeennnnnnee. 06

No one helped the patient complete this survey....................... 07 GO TO Q51




Qa7

What is your relationship to the patient?

SPOUSE OF PAItNEr cociviiiiiiiieiee ettt e e e e eeeerear e eeaeees 01
Son or Daughter of patient .......ccccvveeeiiiiciieeee e, 02
SIBIINE ceeee e 03
Parent of patient.......cccccviiiiiiiiiieiie 04
Other family member ..., 05
S T oo TSR 06
Caretaker OF ..ciiiiiei et 07
Someone else (please explain relationship):.........cccceevvvveeennenn. 08
DON'T KNOW ...ttt reere e e e e e e e e e e e e e e s e e e e s nanennenees -1
REFUSED .ottt s e s e e e e e e e e e e -2
Q48

While the patient was in the hospital, how often did you take part in or oversee
care for (him/her)?

NN TS PP PP PPTPPPPRN 01
SOMEEIMES i e e e a e e e e 02
USUAIIY oo e e 03
AIWAYS....eeiiiiee ettt e e e e e s a e e e arraeae s 04
DON'T KNOW .....uiiiiiiiiiiiiiieeee et eeeee e e e e e e e e e eeeesscenssbrasaasssesaesseeees -1
REFUSED ...ttt e et e e e e e e e e e e e e a e e e e e eeeee s -2
Q49

What is your age?

18 10 24 YEAIS ettt ettt e e e e aa s 01
2510 34 YRAIS it 02
3510 44 YEAIS oottt aaees 03
A5 10 54 YRAIS eieeitiiiiccieee et e e e 04
5510 64 YRAIS ..ciieeieieiiiceee e e ae e 05
B5 10 74 YRAIS .ottt 06
510 7O YRAIS e 07
B0 10 84 YEAIS ..ceeeeieiicceeee e e e e e e e e e e areens 08
85 YEArS OF OlUEN ...uvieieiiciiiee e 09
DON'T KNOW ...ttt ettt ettt e e s iae e e s -1

REFUSED ..cooiiiiiiiie ettt e -2




Q50

Are you male or female?

MALE ... 01
FEMALE ......oiiiiiiii e 02
Q51

Do you have comments about your experience you would like us to provide to
[FACILITY]?

THANKYOU
Those are all the questions we have for you. Thank you for completing the survey.

CONTINUE TO CLOSE CASE .....cvviiiiiiiiiiiiiiiiiiccieciceiiee s 1
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