Inpatient Rehabilitation
Facility
Experience of Care Survey

Telephone Script



Ql

When (you/the patient) (were_was) admitted to the rehabilitation (hospital/unit),
did the staff fully explain to (you or your/the patient or the) family or friend
involved with (your/the patient’s) care what (YOUR_THE PATIENT’S) stay would

be like?

Yes, definitely...cceeiiccieeeeee e 01
Yes, SOMEWNAt ....cooiiieiieee e 02
1o RPN 03
DON'T KNOW ..ottt -1
2y = O =1 O N -2
Q2

During this rehabilitation stay, did the staff work with (you or your/the patient or
the) family or friend involved with (your/the patient’s) care to set (your_the

patient’s) goals?

Yes, defiNitelY ... 01
Yes, SOMEWHAT ...t 02
N O ettt ettt et e ettt e e et e e eebr e e e e earaee e eetbeeeeetaeeeeanraeaeenes 03
DON'T KNOW ...ttt ettt e -1
REFUSED ... ..ottt ettt ettt e tre e e e tae e e eearae e e ennns -2
Q3

Nursing aides or assistants and patient care technicians are not nurses but other
staff who may help patients in various ways. For example, they may help patients
get to and from bed or the bathroom, or help with eating and dressing. During
this rehabilitation stay, did (you/the patient) receive care from nursing aides or

assistants or patient care technicians?

| €= O N 01
N\ PP PPPN 02
DON'T KNOW ...ttt ettt e e e st e s et -1
REFUSED ....ii ittt ettt ettt e e e s ssiireee e e e s s sinaaeeeessssnanns -2

GOTO Q6
GOTO Q6
GOTO Q6




Qa4

During this rehabilitation stay, how often did the nursing aides or assistants and
patient care technicians treat (you/the patient) and (your/the) family or friend
involved with (your/the patient’s) care with courtesy and respect?

[N TSI 2= PP PUPPPPRTPPINN 01
SOMELIMES .. eeeae e e eeeeseareeaeanes 02
LU U | 2SR 03
AIWAYS .ottt e e e e e e e e e e et e e e e e e e e e b rareeaaeeeannnes 04
DON'T KNOW ...ottiiiiiee ettt ee e ececrteee e e e e e e tnnee e e e e e e esnnrraeeaaeeena -1
REFUSED ...ttt ectttte e e e e e e eateee e e e e e ssnaane e e e e e e eennns -2
Q5

During this rehabilitation stay, how often did the nursing aides or assistants and
patient care technicians explain things in a way (you or your/the patient or the)
family or friend involved with (your/the patient’s) care could understand?

NVE ittt e e e e e e e e e e e e e e e e eeeeas 01
SOMETIMES . eeee 02
USUAIY ettt e et e e e e e e sarabeeee e e eea 03
AIWAYS oottt e e e e e e e e e are e e e e e eeetabaaaeeeeeennarans 04
DON'T KNOW ...ttt e e vae e s e eaae e e -1
REFUSED ...t iiiiiiiteee e eriitteee e riirree e e e s ssirre e e e e e s s sabraaaaeesssnnnns -2
Q6

TN 01
N[ N 02 GO TO Q9
DON'T KNOW ..ottt -1 GO TO Q9

REFUSED.....ooiiiiiiiiiiii i -2 GOTOQS




Q7

During this rehabilitation stay, how often did the nurses treat (you/the patient)
and (your/the) family or friend involved with (your/the patient’s) care with

courtesy and respect?

NBVE .ttt e e e e e e e e e e e e e e e e e eeeas 01
SOMETIMES .. aeaees 02
USUAIY ettt e e rrree e e e e e et r e e e e e e eena 03
AIWAYS oottt e e st e e e e e e e e ebar e e e e e e eenaabaaeeaeeeennarnes 04
DON'T KNOW ...ttt et e e e e e -1
REFUSED ...t iiiiitiitee e eriitteee e eerirree e e e sssirae e e e e e s s sibraaeeaesssnnnns -2
Q8

During this rehabilitation stay, how often did the nurses explain things in a way
(you or your/the patient or the) family or friend involved with (your/the patient’s)

care could understand?

NEVET ..ottt e e e 01

SOMELIMES ..t eeaeeearaens 02

L6 U | 1 2R 03

AIWAYS oottt e et e e e e e e ata e e e erreas 04

DON'T KNOW ...ttt ettt tte e e et e e e e e et e e e -1

= U Y =1 PPN -2

Q9

During this rehabilitation stay, did (you/the patient) receive care from doctors?

R =TS 01

N Lo RN 02 GO TO Q12
DON'T KNOW ..ottt -1 GO TO Q12
R = o ) = S -2 GO TO Q12
Q10

During this rehabilitation stay, how often did the doctors treat (you/the patient)
and (your/the) family or friend involved with (your/the patient’s) care with

courtesy and respect?

NEVET ..ttt 01
SOMETIMES oo 02
USUIIY et et e e e etre e e senta e e e 03
AIWAYS oottt e ba e e e e ate e e e earreas 04
DON'T KNOW ...ttt et e e e aae e e avae e e -1




Q11

During this rehabilitation stay, how often did the doctors explain things in a way
(you/the patient) or (your/the) family or friend involved with (your/the patient’s)

care could understand?

NVEE ittt e e e e e e e e e e e e e e e e e e e e e e e e aeaeaeeeaeeeas 01
SOMETIMES .. 02
USUAIIY ettt eeeetrree e e e e e e s rreee e e eea 03
AIWAYS oottt e e e e e e e e e e s ebaree e e e e ee e abraaaeeeeeeaannns 04
DON'T KNOW .ttt ettt ettt e st e e st snra e e e -1
REFUSED ..ot iiitiitteee ettt sttt e e e s s siire e e e e s s sannneeeessssnnnes -2
Q12

Y S ettt et e et era e s ra e reb e e raaares 01

N[ N 02 GO TO Q15
DON'T KNOW ..ottt -1 GO TO Q15
REFUSED ..ottt ettt e et e e e e e e e e e e e e e e eenaaaas -2 GO TO Q15
Q13

During this rehabilitation stay, how often did the physical therapy staff treat
(you/the patient) and (your/the) family or friend involved with (your/the

patient’s) care with courtesy and respect?

NEVEE ..ttt e e e e e e e e e e e e e e e e e e e e e e eeeeeaeeeas 01
SOMETIMES .. 02
USUIIY etieee ettt st e s s e e s sabee e e e 03
AIWAYS oottt e et e e e e e e e e e e e e eanrraaeeaeeeeannnns 04
DON'T KNOW ...otitiiiieee ettt e e e ectitte e e e e e e eenvraee e e e s ssnsnaaaeeaeseennns -1
REFUSED ...ttt ettt e e ecttree e e e e e e ra e e e e e e esbarae e e e e e e ennes -2
Q14

During this rehabilitation stay, how often did the physical therapy staff explain
things in a way (you/the patient) or (your/the) family or friend involved with

(your/the patient’s) care could understand?

NVEE ittt e e e e e e e e e e e e e e e e e e e e e e e e e aeaeaeaeaeeeas 01
SOMETIMES .o aen 02
USUIIY ettt et e e et e e sare e e e ebaee e e 03
AIWAYS oottt et e e e e e eba e e e e nreas 04
DON'T KNOW ..ttt e st e e s evne e snraee e -1




Q15

During this rehabilitation stay, did (you/the patient) receive occupational

therapy?

VS ottt e 01

N O ettt st sttt 02 GO TO Q18
DON'T KNOW ...ttt -1 GO TO Q18
REFUSED .....eiiitiee ettt nne e -2 GO TO Q18
Ql6

During this rehabilitation stay, how often did the occupational therapy staff treat
(you/the patient) and (your/the) family or friend involved with (your/the

patient’s) care with courtesy and respect?

NEVET .ttt e e e e e e e e e e e 01
SOMELIMES ..ttt eraeaeaeaees 02
USUAIIY e e e 03
AIWAYS oottt e e e e e e e e e e e e en b nra e e e e eannanes 04
DON'T KNOW ...ttt ettt et e e e -1
REFUSED ...ttt ettt e eesittee e e e e s savan e e e s e s ssavaaneee e e e s snnnns -2
Q17

During this rehabilitation stay, how often did the occupational therapy staff
explain things in a way (you/the patient) or (your/the) family or friend involved

with (your/the patient’s) care could understand?

NEVEE c.ceiiiiiiiiiiiiiteteeee ettt e e e e e e e e e e e e e e e e e e e e e e eaeeeeaeeeens 01
SOMELIMES ..t eaeeeeeeeeeeeaeeearaees 02
USUIIY ettt s e s e e s sbee e e s 03
AIWAYS oottt e e e e e et e e e e e e e anraareaeaeeeanrnns 04
DON'T KNOW ...otiiiiiiee ettt e e e e ecitttee e e e e e eentaaee e e e s sennnaaaeeaeeesnnns -1
REFUSED ...ttt ettt eecrrte e e e e eatreee e e e e e ssnerae e e e e e e ennes -2
Q18

| (= N 01
N O ittt e r e e e e e e e e e e 02
DON'T KNOW ...ttt ettt e et e e e e e e -1
REFUSED ....i ittt ettt esitrte e e e e s savreee e s e s s ssanaane e e e e e ssnnns -2

GOTO Q21
GOTO Q21
GOTO Q21




Q19

During this rehabilitation stay, how often did the speech therapy staff treat
(you/the patient) and (your/the) family or friend involved with (your/the

patient’s) care with courtesy and respect?

NBVEE ittt e e e e e e e e e e e e e e e e e aeeeeeas 01
SOMETIMES ..t rereee 02
USUAIY ettt e et e e e e e e sabare e e e e e eens 03
AIWAYS oottt ettt e e e e e e e e e s eba b e e e e e e eenaabaaeeaeeeennnnnns 04
DON'T KNOW ...ttt et te e e e s e e e -1
REFUSED ..ot iiiiiiiteee sttt eirrte e e e s s siireee e e e s s staraeeeessssanns -2
Q20

During this rehabilitation stay, how often did the speech therapy staff explain
things in a way (you/the patient) or (your/the) family or friend involved with

(your/the patient’s) care could understand?

NEVET ..ttt e e e e e e e e e e e e e e e e e e e e e e e e e e e e e 01
SOMETIMES ..ttt e e aeaees 02
USUIIY ettt et e e et e e s are e e s eara e e e enes 03
AIWAYS oottt e e e e et e e e s e eabae e e enreas 04
DON'T KNOW ..ttt ettt ttee e setae e e st a e e -1
REFUSED ....ciiitiittee ettt s e estrte e e e e e savan e e s e e s ssanaaneee e e e s snnnns -2
Q21

Case managers and social workers are staff who may help with specific issues
such as discharge planning, follow-up care, and insurance coverage. During this
rehabilitation stay, did (you/the patient) or (your/the) family or friend involved
with (your/the patient’s) care interact with case managers and social workers?

D =TSP UUPPPTTTPPORPPPPPRE 01
N o RS RRR 02
DON'T KNOW ...ttt ettt e et e e s tae e e e araea e eanes -1
REFUSED ....oieeeeeeeeeeeeeeeeeeeee e -2

GO TO Q24
GOTO Q24
GOTO Q24




Q22

During this rehabilitation stay, how often did the case managers and social
workers treat (you/the patient) and (your/the) family or friend involved with
(your/the patient’s) care with courtesy and respect?

NVEE ittt e e e e e e e e e e e e e e e e e e e e e e e e e aeaeaeeeaeeeas 01
SOMETIMES .. aen 02
USUBIIY ettt e e et e e e e e e earareaeeeeeeas 03
AIWAYS oottt e et e e e e e e e s bbb e e e e e e ee e aabraeaeeeeeenanens 04
DON'T KNOW ...ttt ettt sttt e e st e e sevae e snra e e e -1
REFUSED ....iiiiiiiiiiteie ettt ettt e e e s s siireee e e e s s sarrneeeessssnanes -2
Q23

During this rehabilitation stay, how often did the case managers and social
workers explain things in a way (you/the patient) or (your/the) family or friend
involved with (your/the patient’s) care could understand?

NEVE .ottt e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e 01
SOMETIMES ..t a e earaees 02
LU U | 1 2SR 03
AIWAYS oottt et e et e e s e eata e e e enteas 04
DON'T KNOW ..ttt ettee e e tree e s tae e e s nrn e e e -1
REFUSED ..ottt sttt ssritree e e e e e sitnee e e e s s ssaaaaneea e e e s snnnns -2
Q24

When answering the next few questions, think about all staff at the rehabilitation
(hospital/unit) who were involved in (your/the patient’s) care - including but not
limited to doctors, physician assistants, nurses, therapists, technicians, aides, case
managers, social workers, and discharge planners.

During this rehabilitation stay did (you or your/the patient or the) family or friend
involved with (your/the patient’s) care receive the same information from the
different staff about (your/the patient’s) care?

Yes, definitely...cceeei e 01
Yes, SOMEWNAT ....cooiieeiiee e 02
N O ettt a e e e e e e e e 03
DON'T KNOW ..ottt eevaree e e e e e eensaareee e e e e eeans -1




Q25

During this rehabilitation stay, did staff discuss (your/the patient’s) progress with
(you or your/the patient or the) family or friend involved with (your/the patient’s)
care?

Yes, definitely...ceei e 01
Yes, SOMEWHAT ......oooiiiiiiiiiiieee e 02
N ettt ettt et e e et e e st e e st e e e ta e e tt e e s be e e baeeaaaeeeraeebaeanns 03
DON'T KNOW ..ottt ettt svae e sare e svae e e -1
REFUSED ... .ttt ettt et ettt e et e e ta e e saae e s baeenbae e -2
Q26

During this rehabilitation stay, how often (WERE_WAS) (you or your/the patient
or the) family or friend involved with (your/the patient’s) care able to discuss
needs and concerns with the staff?

NEVET ..ttt e e e e e e 01
SOMELIMES ..t aeaeeeaeaees 02
L6 U | 1 2SS 03
AIWAYS oottt e et e e e e e ate e e e eneeas 04
DON'T KNOW ...ttt sttt tee e e e e e svne e e e -1
REFUSED ...ttt cecitteee e srree e e e s s sivae e e s s s s ssavaaneea e s e ssnnnns -2
Q27

During this rehabilitation stay, how often did the staff give encouragement and
support to (you or your/the patient or the) family or friend involved with
(your/the patient’s) care?

NN TSI PP PR UPPPPPTPPRN 01
SOMELIMES ..t eeeereeeeeeeeseaeenarenes 02
LU V- | 1 USRS 03
AIWAYS .ttt e e e e et e e e e e e e aabr e e e e e e e eennenes 04
DON'T KNOW ...ttt et tee e et e e e e -1




Q28

During this rehabilitation stay, after the call button was pressed how often did
(you/the patient) get help as soon as (your/he/she) wanted it?

NVEE ittt e e e e e e e e e e e e e e e e e e e e e e e e e e e e eaeeeaeeeas 01
SOMETIMES .. aaaen 02
USUAIY ettt e e etrrre e e e e e erbreaeeeeeeas 03
AIWAYS oottt ettt e e e e e e e e e sebar e e e e e e e e e aabaaeaaeeeeeaanens 04
Never pressed the call button........ccccvveveeiiiiiciiiieeeee, 05
DON'T KNOW .ttt ettt ettt e st e e st snra e e e -1
REFUSED ... .uttiiiiieee ettt ettt ette e e s ire e e e svae e e e savae e e -2
Q29

When answering the next few questions, please tell me how much you agree or
disagree with the statement.

During this rehabilitation stay, (your/the patient’s) room and bathroom were kept
clean.

SErONGIY ABIEE...eeieceeiee ettt e 01
JAY={ =T N 02
DISABIEE eeiiiiiiiiiiiieeeeeeeee e 03
SErongly DISAIEE .....uvveieiiie et 04
DON'T KNOW ..iiiiiieiiie ettt sttt ssire e sve e st siae s saae e sbaeevae e -1
REFUSED ... .ciiiitiiiiee sttt ettt sttt ettt st -2
Q30

During this rehabilitation stay, the staff were considerate of (your/the patient’s)
need for sleep.

Y 1 o] g ed LYY =d Y SRR 01
JAY=d TP PPPPPPORPPPPPR 02
DISABIEE ..ottt 03
SEroNgly DISABIEE ....uvvirieeee et 04
DON'T KNOW ..eiiiieeie ettt eeesstte e s e e e svee s snee e sneeenae e -1

REFUSED ... ottt -2




Q31

During this rehabilitation stay, the staff were considerate of (your/the patient’s)
personal privacy - such as when showering, dressing, or using the toilet.

SErONGIY ABIEE...eeei et 01
JAY={ =T O N 02
(DT [=d T UUPPPPPPNN 03
STrONEIY DISABIEE ...uuvvvveeeeeeeeirreeee et eeeearee e e e e e e e rabraaee s 04
DON'T KNOW ..ttt ettt e et e e e e sae e e e -1
REFUSED ... .uiiiiiciie ettt etre e et e e st e e e sbee e s e arae e e -2
Q32

During this rehabilitation stay, the staff regularly paid attention to (your/the
patient’s) personal hygiene needs - such as brushing (your/the patient’s) teeth,
using the bathroom, or bathing or showering.

SErONEIY ABIEE. ...ttt e 01
A B i ——————— 02
DISABIEE et 03
SErongly DISAIEE .....vveeeeieeeeeeee et e 04
DON'T KNOW ..eiiitieiiie ettt st esire s sve e st siae s siae e sbeeeeae e -1
REFUSED ... .ctiiitiiiiee sttt ettt st site e st e s saee e saveesnbae s -2
Q33

During this rehabilitation stay, the rehabilitation (hospital/unit) had therapy
equipment to support (your/the patient’s) rehabilitation goals.

Y 1 o] g ed LV Y4 Y RS 01
AT et e e e et aaaes 02
DISAEIEE oottt 03
SEroNglY DISABIEE ....uuvieieeeeeeeciieeee ettt e 04
Patient did not need any equipment........cccccvieeeeeiiccciiieeee e, 05
DON'T KNOW ..oiitieetie ettt ettt sie et e e e svae s snee e s enae e -1
REFUSED ... ceiiii ittt e s s -2
Q34

During this rehabilitation stay, did (you/the patient) have physical pain?

Y S ettt e e e e et e e et e raar e e rabeerrarearas 01
NN o U UPTN 02 GO TO Q37
DON'T KNOW ..ottt -1 GO TO Q37

REFUSED ..ottt -2 GO TO Q37




Q35

When answering the next few questions, please tell me how much you agree or
disagree with the statement.

During this rehabilitation stay, the staff (were_was) responsive when they were
told about (your/the patient’s) physical pain.

Y 1 g o Fed AV V=4 T TR 01
JAN=d T UUPPPPPPPPPN 02
DY [=d T I UUUPPPTPRRN 03
STrONEIY DISABIEE ...uevvvveieee e ettt ettt eearee e e e e e e e braaeeas 04
DON'T KNOW ..ot -1
2 = o ) = S -2
Q36

During this rehabilitation stay, the staff gave options about different ways to
manage (your/the patient’s) physical pain.

Y 1 o] g ed LYY =d Y SRR 01
AT et e e e e e e e 02
DISAEIEE ..ottt 03
SEroNglY DISABIEE ....uuvivieeeeeeeieeee ettt e et e e e 04
DON'T KNOW ..eiitieeiie ettt ettt este s e e svae s snae e svee e e -1
REFUSED ... ittt ettt e st e e s e s s s -2
Q37

Towards the end of this rehabilitation stay, did the staff spend enough time
talking with (you or your/the patient or the) family or friend involved with
(your/the patient’s) care about what to expect and what would be needed after
(your/the patient’s) stay ended?

Yes, definitely...c.eei i 01
Yes, SOMEWHAT .....cooiiiiiiiiiiiieeeeeeeeeeee e 02
N O ittt a e e e e e e e e 03
NOt ApPliCable......eeeieeee e 04
DON'T KNOW ...ttt ettt ettt e e e e e e -1

REFUSED ...ttt -2




Q38

Towards the end of this rehabilitation stay, did the staff give (you or your/the
patient or the) family or friend involved with (your/the patient’s) care information
about the medication to be taken after discharge, including what the medication
was for, how to take it, and possible side effects?

Yes, definitelY .. 01
Yes, SOMEWHAT ......cooiiiiiiiiiiieeee 02
N ettt ettt e e e et e e et e e st e e e ta e e ate e s be e e baeearaeeearaeebaeanns 03
NOt APPIICADIE. . v 04
DON'T KNOW ..ottt ettt ettt e e vae e sare e s ba e e -1
2 = o ) = N -2
Q39

Towards the end of this rehabilitation stay, did the staff inform (you/the patient)
or (your/the) family or friend involved with (your/the patient’s) care that they
could contact the rehabilitation (hospital/unit) with any questions or concerns
after (you/the patient) left?

Yes, definitely...cceei i 01
Yes, SOMEWHAT ....ccooiiiiiiiiiiieeee e 02
N O ittt e e e e e e e e e e e e e e e e aeeeas 03
NOt AppPlicable... ..o 04
DON'T KNOW ..ttt e e et e e setae e e snta e e e -1
REFUSED ... .ttt ittt ettt ettt ettt tae e sate e s e e e e -2
INT_LANG

CHOOSE THE LANGUAGE THAT WAS PREDOMINANTLY USED TO CONDUCT THIS
INTERVIEW

ENGLISH oo 01

SPANISH L. 02




Q40

For the following questions, please rate (FACILITY). Do not include any other
hospital stays in your answers. Using any number from 0 to 10, where 0 is the
worst rehabilitation (hospital/unit) possible and 10 is the best rehabilitation
(hospital/unit) possible, what number would you use to rate this rehabilitation
(hospital/unit)?

0 Worst possible .......uvvveeiiiiiee e 00
USRSt 01
2 et e e et e e st et e e e —eeeeataeeeeaaraeeeearaeeaan 02
B e — e e —— e e e ——e e e ——e e e e b—eeeaaabaeeearteeeenrres 03
PSSP OUPPPTTTPRRPPPPPRE 04
L SR UPPPUTPRPPPPPIRE 05
B ittt et e et e et e et e e e eeeaeraaas 06
PR UPPPUPPRPPPPPIRE 07
2 J U UPPPPUPPRPPPPPIRE 08
1 USRS 09
10 Best POSSIBIE ..uvvieeeeiice e 10
DON'T KNOW ...ttt ettt et e et e e e tae e e e enraea e -1
REFUSED ..ottt -2
Q41

Would you recommend this rehabilitation (hospital/unit) to a family member or
friend?

DefiNItelY NO . eei i 01
Probably NO ... 02
Probably YES ... . 03
DEfiNItElY YOS uiii et 04
DON'T KNOW ...ettiiiiiee ettt ee ettt e e e e e e vnaee e e e e e e esnnrraeeaaeeeenas -1

REFUSED ..ottt -2




Q42
Please answer the following questions about (you/the patient).

In general, how would you rate (your/the patient’s) current overall health?

Y Col=] | [=T o | USRSt 01
VMY BOOU ... uuiiiiiiieeeeieciireeee e e ettt e e e e e eeerareeeeeesesanbraeeeeeeessannns 02
(G0 Yoo 1TSS 03
Fal et 04
P OO ittt 05
DON'T KNOW ...ttt e e e e s e ane e e -1
2 =1 o ) = S -2
Qa3

In general, how would you rate (your/the patient’s) overall current mental or
emotional health?

EXCEIIENT ..o 01
RV L] RV o 1o T PSSRt 02
(€0 Yo« TSRS 03
F Il et e e 04
P OO ettt 05
DON'T KNOW ...ttt ettt tee e et e e et -1
REFUSED ...ttt sttt e e eiree e e e s s sivae e e s s e s savaaae e e e e s s snanns -2
Q44

What sex (were/was) (you/the patient) assigned at birth, on (your/their) original
birth certificate?

1Y 1 LSRN 01
(2] 0 =1 (=TT 02
DON'T KNOW .cooiiiiiiiiiiiiiieeeeeeeeeeeeeee ettt -1




Q45

How (do/does/did) (you/the patient) describe (yourself/themselves)?

Y 1 U UPSTOt 01
=T o= LTSRSt 02
LI L 1Y =(=T o [T U UR RS 03
DOES NOT IDENTIFY AS FEMALE, MALE, OR TRANSGENDER...... 04
DON'T KNOW .cniiiiierieeiiiesiesie e et esieesieesieesreesesesseesnsesasesnseensens -1
REFUSED ... .ciiieiieeieerieesieesite st site st st satestesseebeebeesseenseessaesseens -2
Q46

Which of the following best describes how (you/the patient) (think/thinks) of
(yourself/themselves)?

Leshian Or GaY.....uuvieiiiiicciiieeee e e 01
Straight, that is, not lesbian or gay ......ccccoovveeeiiiiccie s 02
BiSEXUAI OF . .eeiiiiiiiiiee ettt 03
SomMething €lSe....c.eeeviiieeee e 04
| DON'T KNOW THE ANSWER.......ccoviiiieiiiecieeeieecieeesvieesvee e 05
DON'T KNOW ..eeiiiiiiiiie ettt sttt esive s sie s siae s ste e sba e e neae e -1
REFUSED ... .ciiiiiiiiiee ittt ettt sttt sve e st siae s saeeesbeesbae e -2
Qa7

What (is/was) (your/the patient’s) marital status?

T4 =T Ut 01
WiIdOWE ....ciiieiiiiecitie ettt e e 02
Divorced or Separated .......ccccevecveeeiiciieee e 03
NeVver Married OF ... e e ererree e e 04
Living With @ partner .......ccveeeee i 05
DON'T KNOW ..ottt ettt e e rae st e e e e -1

REFUSED ..ottt -2




Q48

What (is/was) the highest grade or level of school (you/the patient) (have/has)
completed?

8th Srade OF lE5S..cciuiiiiicieeeeee e 01
Some high school, but did not graduate........cccccceeevveeeeeiveeenneen. 02
High school graduate or GED .........cccveeeeeeeiecirieeeee e 03
Some college or 2-year degree ......eceevevciveeeeeeeeeeccireeeeeeeeeeeinnne 04
4-year college graduate .........cooevcurveeeeeeeeecciieeeee e e e 05
More than 4-year college degree .......ccccceeeevvvvveeeeeeeviccnreeeeeeeenn, 06
DON'T KNOW ..ottt ettt te e s s vee e aae e s aeeeane e -1
L = o Y = -2
Q49

(Are/Is) (you/the patient) of Hispanic, Latino, or Spanish origin or descent?

No, not Hispanic, Latino, or Spanish .........ccccccvvveeeiiiiiiiiienen e, 01
YES, PUEITO RICAN ceuveriiiiieiieiee et 02
Yes, Mexican, Mexican American, ChicanO.........ccccccveeeeereeereennns 03
YES, CUDAN ..ot 04
Yes, other Spanish, Hispanic or Latino.........cccccovveeevcieeeiiiieeeens 05
DON'T KNOW .ottt sttt s evtee e s evae e e st e e e -1
REFUSED ...cii ittt ettt srtrre e e e e e s siivree e e e e s ssaaaneeee e e e snnans -2
Q50

What (is/was) (your/the patient’s) race? Choose all that apply.

ALV o 11 TR 01
Black or African AMEriCan......ccccceeecciiieie e eccrreee e 02
American Indian or Alaska Native......cccccceeccciiieeie e, 03
ASIAN . —————————— 04
Native Hawaiian or other Pacific Islander.........cccccceevivniinnnnennn. 05
DON'T KNOW ...ttt et etee e et e e s tae e e enra e e e eanns -1
REFUSED ...ttt ettt e e ertte e e e e e e eaete e e e e e e s enanae e e e e e e eennns -2
Q51

What language (do/does/did) (you/the patient) mainly speak at home?

3 Y= 11 U USRNt 01
SPANISN 1. e e e 02
Other language (Please specify): ...ccccceeveieieecciee e, 03
DON'T KNOW .couiiiiieiiieiiesiesie e ereeniee e e sieesieesasesneesnsesnsesnneensens -1

REFUSED ..ottt -2




Q52

QUESTION FOR INTERVIEWER, DO NOT READ

WHO COMPLETED THIS SURVEY?

THE PATIENT . 01 GO TO Q58
THE PATIENT WITH HELP ...ooviiiiiiiiiiiiiies 02 GOTOQ53
SOMEONE OTHER THAN THE PATIENT ...ccoovviiiiiiiiiiiniiicne, 03 GO TOQ53
DON'T KNOW ..ttt -1
REFUSED......tiiiiiiiiiiiiiiiii -2

Q53

Please answer the following questions about yourself. How did you help the
patient with this questionnaire? Choose all that apply.

No one helped the patient complete this survey .........c.ccccc....... 01 GO TO Q58
Answered the survey for the patient........c.cccoccveeeeiceeiiciieeeens 02

ANSWERED THE QUESTIONS FOR THE PATIENT BECAUSE THE PATIENT IS DECEASED...03
Asked the questions of the patient..........ccccceeeeeeieiieeecciee e, 04

WROTE DOWN THE PATIENT’S ANSWERS ......ooovviiiniienieeiieeenne 05

TRANSLATED THE QUESTIONS INTO THE PATIENT’S LANGUAGEO6

Helped in some other way (Please explain):......cccccevevveeeecnnnennn. 07

DON'T KNOW ..eiiiieiiie ettt st siee e ste e st siae s saaeesveeeiae e -1

REFUSED ... .ciiiiiiiiee ittt ettt sttt sta e s sane e sebeesnbae e -2

Q54

What is (your/this person’s) relationship to (the patient/you)?

SPOUSE OF PArtNer ..ociiiiiiiiiieie ettt e e e e e e 01 GO TO Q55
SON OF DAUGNLEN ...t 02 GO TO Q55
STBIING ettt 03 GO TO Q55
Parent....ccooiiiiiiiiieieieee e 04 GO TO Q55
Other family member .........coooviii i 05 GO TO Q55
FriEnd OF .oei et 06 GO TO Q55
SOMEONE EISE...eiiiiiiiiieieee e 07

DON'T KNOW ..coeiiiiieciieciee ettt ettt esvee e sve e sveessaeessneeesaeeesnae e e -1

REFUSED ...ttt -2




Q55

While the patient was in the rehabilitation (hospital/unit), how often did you take
part in or oversee care for (you/him or her)?

NN TS 7= PPN 01
SOMELIMES ..eiiitiiiee e e e e e ee e e e e aaees 02
USUIIY ettt et et e e et e e s e e e e e 03
AIWAYS oottt e e e e e e e aba e e e nreas 04
DON'T KNOW ..ottt -1
] = o ) =1 5 PPN -2
Q56

What is your age?

I8 TO 24 YEARS ... et e e e e e e e e ee 01
25 TO B4 YEARS ... et e e 02
B5TO A4 YEARS ... et ra e e e e eraa s 03
A5 TO 54 YEARS ... ettt e e e e e e e eee e e e e 04
55 TO B4 YEARS ...ttt e e et e e e e e e ee et e e e e 05
B5 TO 74 YEARS ... ettt e et e e e e e e e e e aaaen e e e e e 06
T5 TO 7O YEARS ... oottt e e e e e e e e e e e e 07
B0 TO 84 YEARS ...ttt ettt e e e sare e e e e e eeaaanes 08
85 YEARS OR OLDER ....uttviiieiiiiitiieeeee ettt eeenreee e e e e e eeeannns 09
DON'T KNOW ..ottt ee et e e e e e eetaaeeeeee e -1
REFUSED ..cccttiiee ittt e e e e et e e e e e e e e taas e e e e e e eeananen -2
Q57

Are you male or female?

YA I RN 01
L A NN 02
Q58

Do you have comments about your experience you would like us to provide to
(FACILITY)?

IF NEEDED: The answer you provide for this question will go directly to the facility.
This includes any identifying information you provide, including names.

COMMENTES cevveieeeeeeeeeiee ettt e e e eeerereeesesesesaaeeeeesssasesreeeeesssesessreseeees 01 GO TO/INT99

THANKYOU

Those are all the questions we have for you. Thank you for completing the survey.
CONTINUE TO CLOSE CASE ....cvveeieeiecteeieereesieesie e see s 1
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