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Attendees Access Code: 206-348-026
Audio PIN: Shown after joining the webinar




Logistics

* Audio lines have been muted to minimize background noise.

 To ask a question, use the questions function. You may ask a
guestion to the presenter at any time. Questions will be
answered at the end of the presentation.

* If you are experiencing technical difficulties, you may also use
the question function to request help.

* Let us know what you think! Complete the feedback form at

the conclusion of the presentation.
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Logistics (Cont’d)

Questions/Comments: Share questions and comments in the
chat window on the right side of your screen. Questions will
be reviewed during the Q&A period.

Closed Captioning: Access real-time transcription of this event
http://www.fedrcc.us//Enter.aspx?EventiD=3055646&CustomeriD=321

Technical Assistance: If you have any technical issues, please
contact GoToWebinar at (855) 352-9002




Speakers

Ashley Peddicord-Austin
Health Insurance Specialist
CMS Office of Minority Health

Cara James
Director
CMS Office of Minority Health

Monique LaRocque
Moderator [C]
CMS Office of Minority Health
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Guest Speaker

Jenny Sullivan, MHS
Director, Best Practices Institute
Enroll America




Welcome & Logistics
Opening Remarks & Overview
Open Enrollment Season
— Open Enrollment Toolkit
From Coverage to Care (C2C)
— Key Pieces During Open Enrollment
Partnership and How to Get Involved
— Guest Speaker

— Ideas Exchange and Q&A




Welcome & Overview



Understanding the Landscape

* Uninsured rate has dropped dramatically.

* During the 2017 open enrollment period, it
is important to support better connections
to the health care system and more
appropriate health care utilization.

 From Coverage to Care seeks to help
patients understand their health coverage
and connect to the primary care and
preventive services they need.

OFFICE OF MINORITY HEALTH



Open Enroliment 2017



4 Ways to Get Marketplace Coverage

2017 Open Enroliment Period
November 15t 2016 — January 315t 2017

gMarketplace

cCoverage

Online Over the phone

Visit HealthCare.gov Call the Marketplace Call

to apply and enroll on Center at 1-800-318-2596.

the web. TTY users should call
1-855-889-4325. A customer
service representative can
help you apply and enroll
over the phone.

In-person help Paper application

If you don't have a computer or
time to apply and enroll over the
phone, you can fill out a paper

to help you apply and enroll in L5,
the Marketplace. Visit * application. Call the Marketplace
Call Center to get an application

Localhelp.HealthCare.gov,
or call the Marketplace or download a copy from C M
HealthCare.gov.

Get help from people in your
community trained and certified

Call Center. "\ CENTERS FOR MEDICARE & MEDICAID SERVICES
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Enroliment Toolkit



Enrollment Toolkit

1. Why sign up for health coverage

FROM COVERAGE
o TO CARE
2. Know before enrolling in a plan

3. Help choosing a plan oy .

ENROLLMENT
e TOOLKIT

4. After enrollment s Cosaaars Chines

the Health Plan
That's Right for Them

5. Helping consumers with special circumstances




Why Consumers Should Sign Up for

Health Coverage

Topics:

* Coverage is security.

* Coverage may be more affordable than thev think.

* Avoid the fee for not having coverage. 8O % o+ commen

 Coverage pays for preventive care. W#i’@l}' d}g &}'ﬂ

can get coverage for s 1 oo or lose
Resources: per month after any applicable tax credits in 2015,

* Incomes that qualify for lower costs
https://www.healthcare.gov/qualifying-for-lower-costs-chart/

* How to estimate income for the Marketplace
https://www.healthcare.gov/income-and-household-information/




What Consumers Should Know Before

Enrolling in a Plan

Topics:

 What all plans must cover.

* Understand key terms, then compare costs.
* Apply for financial assistance.

Resources:

* Helping consumers compare and select a plan
http://marketplace.cms.gov/technical-assistance-resources/plan-
compare-walk-through.pdf

* To find out information about specific State Medicaid programs
http://www.medicaid.gov/Medicaid-CHIP-Program-Information/By-State/

By-State




Types of Financial Assistance

PREMIUM TAX
CREDIT-ELIGIBLE:
PRIVATE MARKETPLACE This is 100% - 400%
FPL in 2016
HEALTH PLANS
Number of people in household.. 1 2 3 4 5 6

You may qualify for lower premiums
for Marketplace insurance if your yearly
income is between...

$11,880 - [ $16,020 - | $20,160 - | $24,300 - | $28,440 - | $32,580 -
$47,080 [$63,720 |$80,360 |$97,000 |$113,640 |$130,280

You may qualify for lower premiums
AND lower out-of-pocket costs for
Marketplace insurance if your yearly

$11,880 - [ $16,020 - | $20,160 - | $24,300 - | $28,440 - | $32,580 -
$29,425 [$39,825 |$50,225 |$60,625 |$71,0256 |$81,425

income is between... T
|
MEDICAID COST SHARING
ELIGIBLE: ELIGIBLE:
E’F‘,'E e ;gfz’ This is 100% - 250%
MEDICAID COVERAGE RSty
Number of people in household.. 1 2 3 4 5 6

If your state is expanding Medicaid:
You may qualify for Medicaid
coverage if your yearly income is
below...

$16,394 | $22108 | $27,821 | $33,534 | $39,247 $44,960

If your state isn't expanding
Medicaid: You may not qualify for $11,880 | $16,020 | $20,160 | $24,300 | $28,440 $32,580
any Marketplace savings programs if

your yearly income is below.... T

This is 100%
FPL in 2016

CENTERS FOR MEDICARE & MEDICAID SERVICES
OFFICE OF MINORITY HEALTH



Key Terms

*  Premiums are payments that must be paid to an insurance company, usually
monthly, quarterly, or yearly.

* Deductible is the amount you owe for health care services before your plan will
start paying for your care. Note: Some services may be covered before the
deductible is met. Talk to your plan to find out more.

« Copayment (Copay) is a fixed amount you pay for a covered health care service or
supply. For example, $15 for a doctor visit or $10 for a generic prescription.

* Coinsurance is your share of the costs of a covered service. It’s different from a
copayment because it is a percent of the total, not a set amount. For example, if
your coinsurance is 20%, and the service cost $100, you pay $20.

Resource:
« Refer to the glossary at the back of your Roadmap for more definitions.
* Use the glossary at www.healthcare.gov/glossary/.

CMS

CENTERS FOR MEDICARE & MEDICAID SERVICES
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www.healthcare.gov/glossary/.	�

What Consumers Should Know

When Picking a Plan

Topics: :E m

* Plan selection: premiums vs. actual costs.

* Review provider networks.
 Understand prescription drug coverage.
 Dental and vision coverage.

Resources:

* Marketplace coverage and metal levels
https://www.healthcare.gov/choose-a-plan/plans-categories/

* How to find information on health care providers
https://www.healthcare.gov/choose-a-plan/find-provider-information/




Key Terms

* Network: A network is the facilities, providers, and suppliers your
health insurer or plan has contracted with to provide health care
services.

— Providers may be in-network or out-of-network.

* Formulary: A formulary (drug list) is a list of prescription drugs
covered by a prescription drug plan or insurance plan.

 Metal Tiers: Plans sold in the Marketplace are divided into 4
categories: Bronze, Silver, Gold, and Platinum.

— The main difference between metals, or plan categories, is the
proportion of a consumer’s health care costs that their plan
will pay.

— Another difference will be how much cost- sharing the
consumer will be responsible for.

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
OFFICE OF MINORITY HEALTH



Special Circumstances

Topics:
e American Indians and Alaskan Natives
* In-Language Assistance

Resources:

* Glossary of health care terms for consumers with limited English
proficiency
https://marketplace.cms.gov/technical-assistance-resources/plan-
compare-and-plan-selection-help.html

* Helping special populations enroll

https://marketplace.cms.gov/outreach-and-education/special-
populations.html

OFFICE OF MINORITY HEALTH



After Enrollment

Topics:

* Confirm coverage

* Pay monthly premium

* Review plan materials and learn about benefits
* Find a provider

* Keep information current on www.healthcare.gov

Resources:

e Confirming enrollment in coverage
https://www.healthcare.gov/apply-andenroll/complete-your-enrollment/

* Health plan decision appeals

http://marketplace.cms.gov/technical-assistance-resources/internal-
claims-and-appeals.pdf

OFFICE OF MINORITY HEALTH
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From Coverage to Care



From Coverage to Care (C2C)

What is C2C?

C2C aims to help individuals
understand their health
coverage and connect to
primary care and the
preventive services that are
right for them, so they can
live a long and healthy life.




C2C Resources

Roadmap to Better Care and a
Healthier You

5 Ways to Make the Most of Your
Coverage

Videos

Enrollment Toolkit
Prevention Resources
Partner Toolkit
Community Presentation

go.cms.gov/c2c




Roadmap to Better Care and a Healthier You

* Explains what health coverage is and
how to use it to get primary care and
preventive services o R

. .
PR T Inay
a
ara U . Hom

 Roadmap Poster
e Consumer Tools: N

A Roadmap .

to Better /
Careanda | .

= Healthier |

— Insurance card

— Primary Care vs. Emergency Care |
— Explanation of Benefits
e Pull-out step booklets
* Available in 8 languages
e Tribal version

e Customizable version
go.cmSogOV/czc OFFICE OF MINORITY HEALTH




From Coverage to Care Roadma

Your ROADMAP to health

Make an appointment

« Mention If you're a new patient or have
been thare before.

« Glve the name of your Insurancs plan
and askIf thay take your Insuranca.

« Tell them the name of the provider
you want to see and why youwant an
appointment.

« Ask for days or timas that work for you.

Start
here
Put your health first

« Staying healthy Is Important for you and
your family.

1

S

Understand your
health coverage

« Chack with your Insurance plan o
state Madicald or CHIP program to

« Malntain a haaithy Ifestyle at home,
at work, and In the community.

« Get your health s
and manage chronic conditions.

« Kaep all of your health Information
In one place.

Be prepared for your visit
6 « Have your Insurance card with you.
« Know your family haalth history and make

a list of any medicinas you taks.

« Bring a list of quastions and things to
discuss, and take notes during your visit.

« Ering someona with you to help If you
It.

528 what sanvicas are covered. need
« Be famillar with your costs
(premiums, copayments, @
deductitles, co-Insurancs).
« Know the difference between L ant to
i =i cbrge your - Decide if the provider is
:‘;.P“f""’“ y right for you
£ L@l - DK you feel comfortable with the
S PrOVIDEr you saw?
In~In «Were you able to communicats with
Find a provider @ and undarstand your provider?
Did you feel llka you and your
« Ask people you trust ancor *
provider could make good
x ":’""' °I:'::::;"’“ deckhons togethar?
: mcn el « Remamber: It Is okay to changs to
) a different providar!
« If you're assigned a
Know where to go for care provider, contact your plan
« Use the emargency dspartment for a life- It you want to changs. Next steps after your appointment
threatening situation. « If you're enrolled In 8 « Follow your provider's Instructions.
Medicald or CHIP, contact « Flll any prescriptions you wers ghven, and take tham
. :nmuync;o Is preferrad when It's not an your state Mecicaid or CHIP o mr:;”. ptions yo g
. program for help. —
« Know the difference between primary care « Schadule a follow-up Visit If you need one.
and emergency care. « Review your explanation of bensfits and pay your
medical bills.
CMS Product No. —— — = -
11844 June 2044 Visit place.cms.g for more « Contact your provider, health plan, or the state

Medicald or CHIP agency with any questions.

CM

CENTERS FOR MEDICARE & MEDI SERVICES
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Step 1: Put Your Health First

e Staying healthy is important for you and
your family.

 Maintain a healthy lifestyle.

e Get recommended health screenings & manage
chronic conditions. Many screenings are available
with no cost sharing.

* Keep all of your health information in one place.




Step 2:

Understand Your Health Coverage

* Understand key insurance terms.

* Review your plan to see what
services are covered.

e Know the difference between in-network and
out-of-network.

* Understand your out of pocket costs.




Sample Cost Tables

managing Type 2

a baby, help us
understand what
care may cost, and
how the plan may
divide these costs.

Note: these are not real costs
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Key Terms on an Insurance Card

Prescription
Copayment

s 2
| Member service: 800-0x-x0x () ]

1. Member Name
2. Member Number surance company name
3 ] G rou p N um be r iPIan type o J ' Member Name: Jane Doe o |
| Effactive date Member Number: XXX-XX-XXX
4. Plan Type ;
y p Group Number: XXXXX-XXX 9
5 . CO p d y men t (Prescnption Group # XXXXX \ (pcp Copay $15.00 9 N
6. Phone Numbers [F5rnse @ oo tom ssoo
7 \520.00 Name brand ! \ J
3.




Bringing C2C to life:
How you can get involved



Using C2C Resources

» Start the Conversation. Use the Roadmap as a tool to help
people understand their new coverage and understand the
importance of getting the right preventive services.

* Help Consumers Understand. The Roadmap has a lot of
information for consumers. You can help them use it as a
resource to refer back to as they journey to better health
and well-being.

* Personalize It. You know your community. Consider adding
local resources and information.




Become a C2C Partner

Partner Toolkit

Get Involved in
From Coverage to Care

* To become a C2C partne
rtner,
ABOUT FROM COVERAGE TO CARE
Thank you for your interest in From Coverage to Care (C2C). There are many ways to get

email
coveragetocare@cms.hhs.gov.

In the United States, an estimated 12 7 million people signed up for coverage in the 2016 Open
Enroliment, allowing them to gain or renew access to the health coverage they need. Enrolling in
a health plan is only the initial step. The next step is to make the most of that coverage to maintain

* Download the Partner Toolkit,

Developed by the Centers for Medicare & Medicaid Services (CMS), C2C aims to help people with
health coverage, whether through an employer, Medicare, Medicaid, the Marketplace, or another

M M by type of health coverage, understand their benefits and connect to primary care and to preventive

W I C I n C u e S a n a r C e O r a services, so they can live a long and healthy life. As part of the initiative, CMS has created
Iesources in multiple languages, free of charge to your organization and consumers, to help health
care professionals and national and i izati support as they navigate

I I t h I I . . their coverage.

E I ’ WAYS TO COLLABOR
L) L]
newsletter text, socia | media

‘Your support is vital to help consumers make Whether you represent an organization or are
. the most of their coverage and access an individual community advocate, you can be
O St S a n r a I C S a n a W e preventive services to support their health part of an important effort to improve the heaith
’ goals. Getting involved is simple. Contact us of our nation. We encourage you to share C2C
at coveragetocare@cms hhs.gov with any resources in churches, clinics, health systems,
questions. and in your community settings.

badge.

* All sample language is available
in English & Spanish.

CENTERS FOR MEDICARE & MEDICAID SERVICES
OFFICE OF MINORITY HEALTH


mailto:coveragetocare@cms.hhs.gov

How to Get Involved

There are many ways to get involved!

* Order and share C2C resources, free of charge to
you and your organization

* Use the C2C Community Presentation
* Plan an event in your community

e Send us stories

coveragetocare@cms.hhs.gov



mailto:coveragetocare@cms.hhs.gov

How to Order Resources

* Order printed copies and Covenace
have them shipped at no B Siindian
cost to your organization - c;Bm?:
directly to you.

* Many resources are
available in English, Arabic,
Chinese, Haitian Creole,
Korean, Russian, Spanish,
and Viethamese.

e Resources for a Tribal
audience are also available.

OFFICE OF MINORITY HEALTH
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C Centers for Medicare & Medicaid Services ot Onl Version
. Product Ordering Website

” HELP

Please enter your Usemame and Password in the designated fields, and then click on the Sign In button

If you are a CMS partner and need education and outreach materials click on the words Create an account.
Forgot your Usemame or Password? Click here ‘
Contact Us

productordering.cms.hhs.gov/

Username: l ]

Password: [ ]

Forgot your Username or Password

Create an Account




Share Your C2C Activities

Send us stories or videos of
how your organization uses
C2C resources to:

coveragetocare@cms.hhs.gov



mailto:coveragetocare@cms.hhs.gov

Guest Speakers



Guest Speaker

Jenny Sullivan, M.H.S.
Director, Best Practices Institute
Enroll America




What the Consumer Needs to Know

Financial help
When and how (or low or no
to get covered cost coverage)
is available

Why health
Insurance
matters

How to find a
plan that meets nioty 1 U How to keep
health
needs and coverage

.
Need help with your health in surance application?
Enter your ZIP code below to find appointments with
“ aaaaaaaaaaa tion assisters.
Enter Your ZIP Code: arch Within: Language:
10 mi v I v

Where to go for help!

39



http:GetCoveredAmerica.org
http:EnrollAmerica.org
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ENROLL | o eme Lessons Learned

Meet
consumers
where they are

Know the Learn what
population you enrollees

serve value in the process

Sharing info in
plain language
is not enough
to move the
needle on HIL

Develop
partnerships to
engage
consumers

40
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Share, Learn & Evaluate

http://www.enrollamerica.org/hil/

Home = Health Insurance Literacy Resource Hub

Health Insurance Literacy Resource Hub

Welcome! Below are digital tools, fact sheets and other handouts, and videos to help fill gaps
in health insurance literacy among consumers and assisters. These materials have been sent
to Enroll America by a variety of enrollment stakeholders.

This Resource Hub is a mechanism to foster collaboration among enroliment stakeholders
and to create a one-stop-shop so organizations do not have to reinvent the wheel. Posting of
materials does not indicate an endorsement by Enroll America. Resources that have been
consumer-tested will be prioritized for posting. To have materials added to this webpage,
please email sstern@enrollamerica.org.

“Health Insurance Literacy measures the degree to which individuals have the knowledge, ability,
ond confidence to find and evaluate information about health plans, select the best plan for their
financial and health circumstances, and use the plan once enrolled.”

— Measuring Health Insurance Literacy: A Call to Action, Consumers Union, February 2012.

About Health Insurance Literacy

[Z' A Framework on Health Insurance
Literacy for the Outreach and Enroliment
Community
RATE THIS RESOURCE IR 8 8 &/
By Enroll America

This issue brief describes the connection between health insurance literacy (HIL) and
coverage retention, includes early findings on how to address gaps in HIL from the consumer
perspective, and provides key considerations for stakeholders working to improve retention
and consumer comprehension.

Z An Introduction to Health Literacy and
Enroliment

RATE THIS RESOURCE (iR & & |

Sign Up for Our Newsletter

Support Our Work Donate

Resource Topics

® Show All
About Health Insurance Literacy
Choosing a Plan
Health Insurance Basics
Premiums and Out-of-Packet Costs
Renewing and Keeping Coverage
Tax Credits, Exemptions, and the Fine

Using Coverage
Resource Types

Available in Spanish
Brochure
Consumer-Tested
Digital Tool

Direct to Consumer

Disease-Specific

Visit Enroll
America’s HIL
Resource Hub

. Find
consumer-
friendly tools
by topic and
type

. Rate posted
materials

RATE THIS RESOURCE IR & &

41
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ldeas Exchange and Q&A




Thank you!

Complete the survey

Visit our website:
http://go0.cms.gov/c2c

Contact us:
CoverageToCare@cms.hhs.gov




	Get Involved in From Coverage to Care
	Logistics
	Logistics (Cont'd)

	Speakers
	Guest Speaker
	Agenda
	Welcome & Overview
	Understanding the Landscape

	Open Enrollment 2017
	4 Ways to Get Marketplace Coverage

	Enrollment Toolkit
	Enrollment Toolkit
	Why Consumers Should Sign Up for Health Coverage
	Types of Financial Assistance
	What Consumers Should Know Before Enrolling in a Plan
	Key Terms
	What Consumers Should Know When Picking a Plan
	Key Terms
	Special Circumstances
	After Enrollment

	From Coverage to Care
	From Coverage to Care (C2C)
	C2C Resources
	Roadmap to Better Care and a Healthier You
	From Coverage to Care Roadmap
	Step 1: Put Your Health First
	Step 2: Understand Your Health Coverage

	Sample Cost Tables
	Key Terms on an Insurance Card

	Bringing C2C to life: How you can get involved
	Using C2C Resources
	Become a C2C Partner
	How to Get Involved
	How to Order Resources
	Product Ordering Website

	Share Your C2C Activities

	Guest Speakers
	Jenny Sullivan
	Health Insurance Literacy (HIL)
	Lessons Learned
	Share, Learn & Evaluate


	Ideas Exchange and Q&A
	Thank you!



Accessibility Report



		Filename: 

		C2C Partner Webinar Presentation Final Edits_508.pdf






		Report created by: 

		Ana Sarai Pena


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 0


		Passed: 30


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top


