
	
   	
   	
   	
   	
   	
  
	
  	
  

	
   	
   	
   	
   	
   	
  	
  
	
   	
   	
   	
  

	
  
	
   	
  	
  
	
  

	
   	
  
	
   	
   	
   	
   	
   	
   	
  

Get involved in
From 	
  Coverage 	
  to 	
  Care 	
  

Partner	
  Webinar	
  
September 22, 2016, 12 p.m. ET 

Centers for Medicare & Medicaid Services 
Office of Minority Health 

For audio: 
Call: 1-­‐877-­‐309-­‐2074
AQendees Access Code:	
  206-­‐348-­‐026
Audio PIN: Shown a@er joining the webinar 



  	
   	
   	
   	
   	
   	
   	
   	
   	
  

  	
   	
   	
   	
   	
   	
   	
   	
   	
   	
  
	
   	
   	
   	
   	
   	
   	
   	
   	
  
	
   	
   	
   	
   	
   	
  	
  

  	
   	
   	
   	
   	
   	
   	
   	
   	
   	
  
	
   	
   	
   	
   	
  	
  

  	
   	
   	
   	
   	
   	
   	
   	
  
	
   	
   	
   	
   	
  	
  

LogisJcs	
  

•	 Audio lines have been muted to minimize background noise.
 

•	 To ask a	
  quesOon, use the quesOons funcOon. You may ask a	
  
quesOon to the presenter at	
  any Ome. QuesOons will be 

answered at	
  the end of the presentaOon. 

•	 If you are experiencing technical difficulOes, you may also use 

the quesOon funcOon to request	
  help. 

•	 Let	
  us know what	
  you think! Complete the feedback form at	
  
the conclusion of the presentaOon. 



 •

 

	
  
 

	
  

LogisJcs	
  (Cont’d)

QuesJons/Comments:	
   Share	
   quesOons 	
  and 	
  comments	
   in 	
  the	
   
chat	
  window 	
  on	
   the	
   right	
  side	
   of	
   your	
   screen.	
   QuesOons	
   will	
   
be	
   reviewed	
   during	
   the	
   Q&A	
   period.	
  	
   

Closed CapJoning:	
  Access	
   real-­‐Ome	
   transcripOon 	
  of	
   this	
   event	
  

hLp://www.fedrcc.us//Enter.aspx?EventID=3055646&CustomerID=321	
  
 

Technical	
   Assistance:	
   If	
   you	
   have	
   any	
   technical 	
  issues,	
   please 	
  
contact	
  GoToWebinar 	
  at	
  (855) 352-­‐9002	
  



Speakers 	
  

Cara James	
  	
  
Director 	
  
CMS 	
  Office	
   of 	
  Minority 	
  Health 	
  

Ashley	
   Peddicord-­‐AusJn 	
  
Health 	
  Insurance 	
  Specialist 	
  
CMS 	
  Office	
   of 	
  Minority 	
  Health 	
  

Monique	
   LaRocque	
   	
  
Moderator	
   [C]	
   
CMS 	
  Office	
   of 	
  Minority 	
  Health	
   



	
   	
   	
  
	
   	
   	
  

	
   	
  

Guest	
   Speaker 	
  

Jenny Sullivan, MHS 
Director, Best	
  PracOces InsOtute 
Enroll America	
  



  	
   	
  
  	
   	
   	
   	
  
  	
   	
  

  	
  
  	
   	
   	
   	
   	
  

  	
   	
   	
   	
  
  	
   	
   	
   	
   	
  

  	
  
  	
   	
   	
   	
  

Agenda	
   

• Welcome	
  & LogisOcs 
• Opening Remarks & Overview 
• Open Enrollment	
  Season 

– Open Enrollment	
  Toolkit	
  
• From Coverage to Care (C2C) 

– Key Pieces During Open Enrollment	
  
• Partnership and How to Get	
  Involved 

– Guest	
  Speaker 
– Ideas Exchange and Q&A 



Welcome	
  & Overview	
  




  	
   	
   	
   	
   	
  	
  

  	
   	
   	
   	
   	
  
	
   	
   	
   	
  
	
   	
   	
   	
   	
   	
   	
  

	
   	
   	
   	
  

  	
   	
   	
   	
   	
   	
  
	
   	
   	
   	
   	
  

	
   	
   	
   	
   	
   	
  
	
   	
   	
   	
  	
  

	
  

Understanding	
  the Landscape 	
  

•	 Uninsured rate has dropped dramaOcally.
 

•	 During the 2017 open enrollment	
  period, it	
  
is important	
  to support	
  beQer connecOons 
to the health care system and more 
appropriate health care uOlizaOon. 

•	 From	
  Coverage to Care seeks to help 
paOents understand their health coverage 
and connect	
  to the primary care and 
prevenOve services they need. 



	
  Open Enrollment 2017




4	
   Ways	
   to	
   Get 	
  Marketplace 	
  Coverage 	
  

2017 Open	
  Enrollment	
  Period	
  
November 1st	
   2016	
   –	
  January 	
  31st 2017
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  Enrollment Toolkit
 



	
   	
   	
   	
   	
   	
   	
  
	
  
	
   	
   	
   	
   	
   	
  

	
  
	
   	
   	
   	
  

	
  
	
   	
   	
  

	
  
	
   	
   	
   	
   	
   	
  

	
  

Enrollment	
   Toolkit	
   

1. Why sign up for health coverage
 

2. Know before enrolling in a	
  plan
 

3. Help choosing a	
  plan 

4. A@er enrollment	
  

5. Helping consumers with special circumstances
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Why Consumers	
  Should Sign Up for	
  
Health	
  Coverage 	
  

Topics:	
  
•	 Coverage is security. 
• Coverage may be more affordable than they think. 
•	 Avoid the fee for not	
  having coverage. 
•	 Coverage pays for prevenOve care. 

Resources: 
•	 Incomes that	
  qualify for lower costs 

hQps://www.healthcare.gov/qualifying-­‐for-­‐lower-­‐costs-­‐chart/
•	 How to esOmate income for the Marketplace 

hQps://www.healthcare.gov/income-­‐and-­‐household-­‐informaOon/
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What Consumers	
  Should Know	
  Before	
  
Enrolling	
  in a Plan

Topics:	
  
• What	
  all plans must	
  cover. 
• Understand key terms, then compare costs. 
• Apply for financial assistance. 

Resources: 
•	 Helping consumers compare and select	
  a plan 

hQp://marketplace.cms.gov/technical-­‐assistance-­‐resources/plan-­‐
compare-­‐walk-­‐through.pdf

•	 To find out	
  informaOon about	
  specific State Medicaid programs 
hQp://www.medicaid.gov/Medicaid-­‐CHIP-­‐Program-­‐InformaOon/By-­‐State/ 
By-­‐State
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Types	
   of	
   Financial	
   Assistance	
   



  	
   	
   	
   	
   	
   	
   	
   	
   	
   	
  
	
   	
   	
   	
  	
  

  	
   	
   	
   	
   	
   	
   	
   	
   	
   	
   	
   	
   	
  
	
   	
   	
   	
  	
   	
   	
   	
   	
   	
   	
   	
   	
  
	
   	
   	
   	
   	
   	
   	
   	
   	
   	
  

  	
   	
   	
   	
   	
   	
   	
   	
   	
   	
   	
  
	
   	
   	
   	
   	
   	
   	
   	
   	
   	
   	
  

  	
   	
   	
   	
   	
   	
   	
   	
   	
   	
   	
   	
  
	
   	
   	
   	
   	
   	
   	
   	
   	
  

	
   	
   	
   	
   	
   	
   	
   	
   	
   	
   	
  

	
  
  	
   	
   	
   	
   	
   	
   	
   	
   	
  
  	
   	
   	
  

Key	
  Terms	
  

•	 Premiums are payments that	
  must	
  be paid to an insurance company, usually 
monthly, quarterly, or yearly. 

•	 DeducJble is the amount	
  you owe for health care services before your plan will 
start	
  paying for your care. Note: Some services may be covered before the 
deducOble is met. Talk to your plan to find out	
  more. 

•	 Copayment (Copay) is a	
  fixed amount	
  you pay for a	
  covered health care service or 
supply. For example, $15 for a	
  doctor visit	
  or $10 for a	
  generic prescripOon. 

•	 Coinsurance is your share of the costs of a	
  covered service. It’s different	
  from a	
  
copayment	
  because it	
  is a	
  percent	
  of the total, not	
  a set	
  amount. For example, if 
your coinsurance is 20%, and the service cost	
  $100, you pay $20. 

Resource: 
•	 Refer to the glossary at	
  the back of your Roadmap for more definiOons.	
  
•	 Use the glossary at	
  www.healthcare.gov/glossary/.

www.healthcare.gov/glossary/.	�


  	
   	
   	
   	
   	
   	
  
  	
   	
   	
  
  	
   	
   	
   	
  
  	
   	
   	
   	
  
	
  

	
  
  	
   	
   	
   	
   	
  

  	
   	
   	
   	
   	
   	
   	
   	
  

What Consumers	
  Should Know	
  
When 	
  Picking	
   a	
   Plan	
   

Topics:	
  

•	 Plan selecOon: premiums vs. actual costs. 
•	 Review provider networks. 
•	 Understand prescripOon drug coverage. 
•	 Dental and vision coverage. 

Resources: 
•	 Marketplace coverage and metal levels 

hQps://www.healthcare.gov/choose-­‐a-­‐plan/plans-­‐categories/
•	 How to find informaOon on health care providers 

hQps://www.healthcare.gov/choose-­‐a-­‐plan/find-­‐provider-­‐informaOon/
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Key	
  Terms	
  

• Network: A network is the faciliOes, providers, and suppliers your 
health insurer or plan has contracted with to provide health care 
services.	
  

– Providers may be in-­‐network or out-­‐of-­‐network. 

• Formulary: A formulary (drug list) is a	
  list	
  of prescripOon drugs 
covered by a	
  prescripOon drug plan or insurance plan. 

• Metal Tiers: Plans sold in the Marketplace are divided into 4 
categories: Bronze, Silver, Gold, and PlaOnum. 

– The main difference between metals, or plan categories, is the 
proporOon of a	
  consumer’s health care costs that	
  their plan 
will pay. 

– Another difference will be how much cost-­‐ sharing the
 
consumer	
  will be	
  responsible	
  for.
 



Topics:	
  
•	   American	
   Indians 	
  and 	
  Alaskan 	
  NaOves	
   
•   In-­‐Language 	
  Assistance 	
  	
  
•   Immigrant	
  Status 	
  and 	
  Qualifying 	
  for 	
  Financial 	
  Assistance 	
  
	
  

Resources: 
•	   Glossary 	
  of 	
  health 	
  care	
   terms	
   for 	
  consumers 	
  with 	
  limited 	
  English 	
  

proficiency
hQps://marketplace.cms.gov/technical-­‐assistance-­‐resources/plan-­‐
compare-­‐and-­‐plan-­‐selecOon-­‐help.html 	
  

•	   Helping 	
  special 	
  populaOons 	
  enroll 	
  
hQps://marketplace.cms.gov/outreach-­‐and-­‐educaOon/special-­‐
populaOons.html

	
  

Special	
  Circumstances	
  



	
  
  	
   	
  
  	
   	
   	
  
  	
   	
   	
   	
   	
   	
  
  	
   	
  
  	
   	
   	
  
	
  

	
  
  	
   	
   	
  

  	
   	
   	
   	
  

A<er 	
  Enrollment	
   

Topics: 
• Confirm coverage 
• Pay monthly premium 
• Review plan materials and learn about	
  benefits 
• Find a	
  provider 
• Keep informaOon current	
  on www.healthcare.gov

Resources: 
•	 Confirming enrollment	
  in coverage 

hQps://www.healthcare.gov/apply-­‐andenroll/complete-­‐your-­‐enrollment/
•	 Health plan decision appeals 

hQp://marketplace.cms.gov/technical-­‐assistance-­‐resources/internal-­‐
claims-­‐and-­‐appeals.pdf
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  From Coverage to Care
 



	
   	
   	
   	
   	
  
	
   	
   	
  

	
   	
   	
  
	
   	
   	
   	
  

	
   	
   	
  
	
   	
   	
   	
   	
  

	
   	
   	
   	
   	
  

From 	
  Coverage 	
  to	
   Care 	
  (C2C) 	
  

What is	
  C2C?	
  
C2C aims to help individuals 
understand their health 
coverage and connect	
  to 
primary care and the 
prevenOve services that	
  are 
right	
  for them, so they can 
live a	
  long and healthy life. 



	
  

C2C 	
  Resources 	
  

•  Roadmap 	
  to 	
  BeQer	
   Care	
   and 	
  a
Healthier 	
  You	
  

•  5	
   Ways	
   to 	
  Make	
   the 	
  Most	
  of 	
  Your
Coverage	
  

•  Videos
•  Enrollment	
  Toolkit
•  PrevenOon	
   Resources	
  
•  Partner	
   Toolkit
•  Community 	
  PresentaOon	
  

go.cms.gov/c2c



  	
   	
   	
   	
   	
  
	
   	
   	
   	
   	
   	
   	
  

  	
   	
  
  	
  

  	
   	
  
  	
   	
   	
   	
   	
  
  	
   	
   	
  

  	
   	
  
  	
   	
   	
   	
  	
  
  	
   	
  
  	
   	
  

Roadmap	
   to	
   BeLer 	
  Care 	
  and	
   a 	
  Healthier	
   You	
   

•	 Explains what	
  health coverage is and 
how to use it	
  to get	
  primary care and 
prevenOve services	
  

•	 Roadmap Poster 
•	 Consumer Tools: 

–	 Insurance card 

–	 Primary Care vs. Emergency Care 

–	 ExplanaOon of Benefits 
•	 Pull-­‐out	
  step booklets 
•	 Available in 8 languages 
•	 Tribal version 

•	 Customizable version 
go.cms.gov/c2c



From 	
  Coverage 	
  to 	
  Care 	
  Roadmap	
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Step	
   1:	
   Put	
   Your	
   Health	
   First	
   

•  Staying 	
  healthy 	
  is 	
  important	
  for 	
  you 	
  and	
  
your 	
  family.	
  	
  

•  Maintain 	
  a	
  healthy 	
  lifestyle.	
  	
  

•  Get	
  recommended 	
  health 	
  screenings 	
  & 	
  manage	
  
chronic 	
  condiOons. 	
  Many 	
  screenings 	
  are 	
  available	
  
with 	
  no 	
  cost	
  sharing.	
  

•  Keep 	
  all 	
  of 	
  your 	
  health 	
  informaOon 	
  in 	
  one 	
  place.	
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Step	
  2:
Understand	
  Your Health	
  Coverage 	
  

•	   Understand 	
  key	
   insurance 	
  terms.	
  	
   

•	   Review	
   your 	
  plan 	
  to 	
  see 	
  what	
  	
  
services 	
  are 	
  covered. 	
  

•	   Know 	
  the 	
  difference 	
  between 	
  in-­‐network 	
  and 	
  
out-­‐of-­‐network. 	
  	
  

•	   Understand 	
  your	
   out	
  of 	
  pocket	
  costs. 	
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Sample Cost	
  Tables	
  

Cost	
  scenarios, 	
  like 	
  
managing 	
  Type	
   2	
   

Diabetes	
   and	
   having	
   
a baby,	
   help	
   us	
   

understand	
  what	
  
care	
  may cost, 	
  and 	
  
how 	
  the 	
  plan 	
  may 	
  
divide 	
  these 	
  costs. 	
  

	
  

ote:	
   these	
   are	
   not	
  real 	
  costs
 	
  N
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Key	
  Terms	
  on an Insurance Card	
  

1. Member Name
 
2. Member Number
 
3. Group Number	
  
4. Plan Type 
5. Copayment	
  
6. Phone	
  Numbers
 
7. PrescripOon 
8. Copayment	
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  Bringing C2C to	
  life:	
  

How you can	
  get	
  involved	
  




  	
   	
   	
   	
   	
   	
   	
   	
  
	
   	
   	
   	
   	
   	
   	
   	
  

	
   	
   	
   	
   	
   	
  	
  

  	
   	
   	
   	
   	
  
	
   	
   	
   	
   	
   	
   	
   	
   	
  

	
   	
   	
   	
   	
   	
   	
   	
   	
   	
   	
  
	
   	
  	
  

  	
   	
   	
   	
   	
   	
  
	
   	
   	
   	
  	
  

Using	
   C2C 	
  Resources 	
  

•	 Start	
  the ConversaJon. Use the Roadmap as a	
  tool to help 
people understand their new coverage and understand the 
importance of geRng the right	
  prevenOve services. 

•	 Help	
  Consumers	
  Understand. The Roadmap has a	
  lot	
  of 
informaOon for consumers. You can help them use it	
  as a	
  
resource to refer back to as they journey to beQer health 
and well-­‐being. 

•	 Personalize	
  It.	
  You know your community. Consider adding 
local resources and informaOon. 



Become 	
  a	
  C2C 	
  Partner 	
  

Partner 	
  Toolkit	
  	
   
• 	 To 	
  become	
   a	
  C2C	
   partner,	
   

email 	
  
coveragetocare@cms.hhs.gov. 	
  

•	   Download 	
  the 	
  Partner	
   Toolkit, 	
  
which 	
  includes 	
  an 	
  arOcle 	
  for 	
  a	
  
blog 	
  or 	
  other 	
  publicaOon, 	
  
newsleQer 	
  text, 	
  social 	
  media	
  
posts 	
  and 	
  graphics, 	
  and 	
  a	
  web 	
  
badge. 	
  

•	   All 	
  sample 	
  language 	
  is 	
  available 	
  
in 	
  English 	
  &	
   Spanish. 	
  

mailto:coveragetocare@cms.hhs.gov


  	
   	
   	
   	
   	
   	
   	
   	
   	
  
	
   	
   	
   	
  

  	
   	
   	
   	
   	
  

  	
   	
   	
   	
   	
  

  	
   	
   	
  

	
  

How to Get	
  Involved	
  

There	
  are many ways	
  to get involved!	
  

•	 Order and share C2C resources, free of charge to 
you and your organizaOon 

•	 Use the C2C Community PresentaOon 

•	 Plan an event	
  in your community 

•	 Send us stories 

coveragetocare@cms.hhs.gov
 

mailto:coveragetocare@cms.hhs.gov


How	
   to	
   Order 	
  Resources 	
  

•	   Order	
   printed 	
  copies 	
  and 	
  
have	
   them	
   shipped 	
  at	
  no	
   
cost	
  to 	
  your	
   organizaOon 	
  
directly	
   to	
   you. 	
  

• 	 Many	
   resources	
   are	
   
available 	
  in 	
  English, 	
  Arabic,	
   
Chinese,	
   HaiOan 	
  Creole,	
   
Korean,	
   Russian, 	
  Spanish, 	
  
and 	
  Vietnamese. 	
  

•	   Resources	
   for	
   a	
  Tribal 	
  
audience 	
  are	
   also 	
  available. 	
  



productordering.cms.hhs.gov/	
  



	
   

Share	
   Your	
   C2C 	
  AcJviJes 	
  

Send 	
  us 	
  stories	
   or	
   videos 	
  of 	
  
how 	
  your	
   organizaOon 	
  uses 	
  
C2C	
   resources	
   to: 	
  
coveragetocare@cms.hhs.gov	
  


mailto:coveragetocare@cms.hhs.gov


	
   	
  Guest Speakers
 



	
   	
   	
  
	
   	
   	
  

	
   	
  

Guest	
   Speaker 	
  

Jenny Sullivan, M.H.S. 
Director, Best	
  PracOces InsOtute 
Enroll America	
  



     What the Consumer Needs to Know
 

  Financial help Why health When and how   (or low or no insurance     to get covered  cost coverage) matters   is available 

How to find a    How to use   plan that meets    How to keep health  needs and  coverage  insurance budget 

    Where to go for help! 

Health Insurance Literacy (HIL)    

© 2016 Enroll America and Get Covered America 
EnrollAmerica.org | GetCoveredAmerica.org  39 39 
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Know the   
population you   

serve  

Sharing info in    
plain language 
is not enough   
to move the    

needle on HIL  

Develop  
partnerships to  

engage 
consumers 

Learn what   
enrollees 

value   

Meet  
consumers 

where they are   
in the process    

© 2016 Enroll America and Get Covered America 
EnrollAmerica.org | GetCoveredAmerica.org  4040 

Lessons Learned 



Share, Learn & Evaluate      

http://www.enrollamerica.org/hil/  
 Visit Enroll  
America’s HIL  
Resource Hub 

 
•	   Find 

consumer-
friendly tools 
by topic and  
type  

 

•	   Rate posted   
materials 

41 © 2016 Enroll America and Get Covered America  
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Ideas	
   Exchange	
   and	
   Q&A	
  



	
   	
   	
  
	
  
	
   	
  

	
  
	
  

	
  
	
  

Thank	
  you!	
   

Complete the survey
 

Visit	
  our website:
 
hQp://go.cms.gov/c2c

Contact	
  us:
 
CoverageToCare@cms.hhs.gov
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