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DIV OF CLINICIAN QUALITY DIV OF PROGRAM AND
(DCQ) MEASUREMENT SUPPORT
(DPMS)
DIV OF PUBLIC REPORTING

MEASUREMENT (DQM)




DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR MEDICARE & MEDICAID SERVICES
CENTER FOR CLINICAL STANDARDS AND QUALITY

QUALITY, SAFETY, & OVERSIGHT
GROUP (QSOG)
DIV OF CONTINUING & ACUTE DIV OF CLINICAL DIV OF NURSING HOMES QUALITY & SAFETY
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TRANSPARENCY BR
(OTB)

LOGISTICS BR (LB)

REGULATIONS AND
CLEARANCE BR (RCB)

STATE OVERSIGHT BR
(SOB)




DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR MEDICARE & MEDICAID SERVICES
CENTER FOR CLINICAL STANDARDS AND QUALITY

SURVEY & OPERATIONS GROUP
(SOG)
DIV OF SF & SEATTLE
DIV OF ATLANTA SURVEY & DIV OF EMERGENCY DIV OF DALLAS SURVEY &
DIV OF KC & DENVER SURVEY SURVEY & ENFORCEMENT
DIV OF NE SURVEY & DIV OF CHICAGO SURVEY &
ENFORCEMENT (DASE) PREPAREDNESS &LIFE ENFORCEMENT (DDSE) & ENFORCEMENT (DKDSE)
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CONTINUING CARE BR
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ENFORCEMENT BR
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KC & DENVE ACUTE & R

CONTINUING CARE
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KC & DENVER
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OPERATIONS (DAO)

DIV OF BUDGET MANAGEMENT
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Kim Brandt,
CHIEF OPERATING OFFICER &
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John Czajkowski,
DEPUTY CHIEF OPERATING
OFFICER

EMERGENCY PREPAREDNESS
& RESPONSE OPERATIONS

OFFICE OF INFORMATION
TECHNOLOGY

OFFICE OF ACQUISITION & GRANTS
MANAGEMENT

OFFICES OF HEARINGS AND
INQUIRIES

OFFICE OF FINANCIAL MANAGEMENT

OFFICE OF HUMAN CAPITAL

OFFICE OF STRATEGY,
PERFORMANCE AND RESULTS

OFFICE OF SECURITY,
FACILITIES & LOGISTICS OPERATIONS




DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR MEDICARE & MEDICAID SERVICES

OPERATIONS
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James Weber, Director
Elizabeth Mack, Deputy Director

FACILITIES AND LOGISTICS
MANAGEMENT GROUP (FLMG)

SECURITY MANAGEMENT GROUP
(SMG)

DIV OF PRINTING AND MAIL

(DPM)

BUSINESS OPERATIONS
SUPPORT GROUP (BOSG)

DIV OF PHYSICAL SECURITY

DIV OF LOGISTICS AND

COMMUTER SERVICES (DLCS)

OPERATIONS (DPSO)

DIV OF PERSONNEL SECURITY

DIV OF FACILITIES & SPACE

MANAGEMENT (DFSM)

(DPS)

DIV OF CREDENTIALING

OPERATIONS (DCO)
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OPERATIONS
OFFICE OF INFORMATION TECHNOLOGY

OFFICE OF INFORMATION TECHNOLOGY

Patrick Newbold, Dir. & CMS Chief Information
Officer (CIO) BUSINESS OPERATIONS
Lee Ann Crochunis, Dep. Dir. GROUP (BOG)
George Hoffmann, Dep. Dir. & Dep. CIO
George Linares, CMS Chief Technology Officer

NEW TECHNOLOGY
STRATEGY STAFF (NTSS)

ENTERPRISE ARCHITECTURE
& DATA GROUP (EADG)

INFRASTRUCTURE & USER
SERVICES GROUP (IUSG)

APPLICATIONS MANAGEMENT ENTERPRISE SYSTEMS SOLUTIONS
GROUP (AMG) GROUP (ESSG)
IT CAPITAL PLANNING GROUP (ICPG) INFORMATION SECURITY

& PRIVACY GROUP (ISPG)




DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR MEDICARE & MEDICAID SERVICES
OPERATIONS
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ENTERPRISE ARCHITECTURE &
DATA GROUP

DIV OF DATA STRATEGY(DDS) DIV OF DATA ENTERPRISE SERVICES DIV OF ENTERPRISE INFO MGMT DIV OF DATA OPERATIONS & DIV OF ENTERPRISE DIV OF TECHNICAL ENGINEERING
(DDES) SERVICES (DEIMS) MAINTENANCE (DDOM) ARCHITECTURE (DEA) & ARCHITECTURE (DTEA)
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OPERATIONS
OFFICE OF INFORMATION TECHNOLOGY

APPLICATIONS MANAGEMENT
GROUP (AMG)

DIV OF SHARED SYSTEMS
MANAGEMENT (DSSM)

DIV OF MID-TIER APPLICATIONS
MANAGEMENT (DMAM)

DIV OF MEDICARE SYSTEM
MODERNIZATION (DMSM)
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ENTERPRISE SYSTEMS SOLUTIONS
GROUP (ESSG

DIV OF MEDICARE SYSTEMS
SUPPORT (DMSS)

DIV OF APPLICATIONS DEVELOPMENT

& SUPPORT (DADS) DIV OF ENTERPRISE SERVICES (DES)

DIV OF IDENTITY MGMT ENTERPRISE
SYSTEMS (DIMES)




DEPARTMENT OF HEALTH AND HUMAN SERVICES
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OFFICE OF INFORMATION TECHNOLOGY

INFRASTRUCTURE & USER
SERVICES GROUP (IUSG)

DIV OF TECHNOLOGY PORTFOLIO DIV OF END USER SUPPORT DIV OF OPERATIONS MANAGEMENT DIV OF ENGINEERING & INTEGRATION DIV OF INFRASTRUCTURE DIV OF ADMINISTRATIVE
MANAGEMENT (DTPM) (DEUS) (DOM) & NETWORK (DIN) SYSTEMS MANAGEMENT
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IT CAPITAL PLANNING GROUP
(ICPG)

DIV OF IT BUDGET OPERATIONS
(DIBO)

DIV OF VENDOR STRATEGY DIV OF INVESTMENT OVERSIGHT
& MANAGEMENT (DVSM) & GOVERNANCE (DIOG)

DIV OF IT INVESTMENT MANAGEMENT
& POLICY (DIIMP)
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OPERATIONS

OFFICE OF INFORMATION TECHNOLOGY

INFORMATION SECURITY & PRIVACY
GROUP (ISPG)

DIV OF SECURITY, PRIVACY POLICY
& OVERSIGHT (DSPPO)

DIV OF SECURITY & PRIVACY
COMPLIANCE (DSPC)

DIV OF CYBER THREAT & SECURITY
OPERATIONS (DCTSO)

DIV OF IMPLEMENTATION
& REPORTING (DIR)

DIV OF STRATEGIC INFORMATION (DSI)
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OFFICE OF ACQUISITION AND GRANTS MANAGEMENT

(OAGM)

Derrick Heard, Dir.

Douglas Bergevin, Dep. Dir.

(FCMC)

ACQUISITION & GRANTS
GROUP (AGG)

ACQUISITION SUPPORT GROUP

(ASG)

DIV OF SUPPORT

CONTRACTS (DSC)

INFORMATION TECHNOLOGY

CONTRACTS GROUP (ITCG)

DIV OF QUALITY
CONTRACTS (DQC)

DIV OF INFORMATION
SYSTEMS SUPPORT

DIV OF BENEFICIARY

SUPPORT CONTRACTS
(DBSC)

DIV OF PROGRAM
INTEGRITY & FINANCIAL
MGMT CONTRACTS
(DPIFMC)

CONTRACTS
(DISSC)

DIV OF DATA CENTER

DIV OF GRANTS

MANAGEMENT (DGM)

DIV OF QUALITY
CONTRACTS SUPPORT
(DQCS)

CONTRACTS (DDCC)

DIV OF MEDICARE &
MEDICAID IT SUPPORT

CONTRACTS (DMMISC)

MEDICARE SUPPORT
CONTRACTS GROUP (MSCG)

CUSTOMER RELATIONS
GROUP (CRG)

DIV OF FEE-FOR-SERVICE

CONTRACTS (DFSC)

DIV OF BUSINESS
OPERATIONS &

DIV OF MEDICARE

PROGRAM CONTRACTS
(DMPC)

COMMUNICATIONS
(DBOC)

DIV OF FINANCIAL

SERVICES (DFS)

DIV OF MEDICARE &
MARKETPLACE

CONTRACTS (DMMC)

DIV OF POLICY &

OVERSIGHT (DPO)
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OFFICE OF FINANCIAL MANAGEMENT

BUSINESS OPERATIONS STAFF

(BOS)

Megan Worstell, Director & CMS Chief Financial Officer
Larry Young, Dep. Director & Dep. Chief Financial Officer

PAYMENT ACCURACY &

BUDGET AND ANALYSIS GROUP ACCOUNTING MANAGEMENT FINANCIAL SERVICES GROUP FINANCIAL MANAGEMENT
(BAG) GROUP (AMG) (FSG) SYSTEMS GROUP (FMSG) REPORTING GROUP (PARG)
DIV OF PROGRAM & DIV OF COMPREHENSIVE
1 DIVOFPROGRAM BUDGET DIV OF ACCOUNTING DIV OF PROVIDER AUDIT SUPPORT SYSTEMS (DPSS) ERROR RATE TESTING
(OPB) OPERATIONS (DAO) OPERATIONS (DPAO) (DGERT)

DIV OF BUDGET

FORMULATION &
PRESENTATION (DBFP)

DIV OF ACCOUNTING

DIV OF ADMINISTRATIVE
BUDGET & EXECUTION
(DABE)

SYSTEMS (DAS)

DIV OF FINANCIAL

REPORTING & POLICY (DFRP

DIV OF PREMIUM BILLING

(DPB)

DIV OF COLLECTIONS

(DOC)

DIV OF TRAVEL POLICY
& OPERATIONS (DTPO)

DIV OF FINANCIAL
OVERSIGHT & INTERNAL
CONTROLS (DFOIC)

DIV OF FINANCIAL AUDT &
RESOLUTION (DFAR)

DIV OF MSP PROGRAM
OPERATIONS (DMPO)

DIV OF FINANCIAL SERVICES §
DEBT MANAGEMENT (DFSDM)

DIV OF MEDICARE DEBT
RESOLUTION (DMDR)

DIV OF AUDIT MANAGEMENT
& RESOLUTION (DAMR)

DIV OF FINANCIAL
APPLICATIONS SYSTEMS
(DFAS)

DIV OF PAYMENT ERROR
RATE MEASUREMENT

DIV OF PROGRAM & DATA
MANAGEMENT (DPDM)

(DPERM)

Dir.

DIV OF EXCHANGE ERROR
RATE MEASUREMENT

DIV OF TECHNICAL

OPERATIONS (DTO)

(DEERM)

DIV OF MEDICARE

DIV OF INFORMATION
SYSTEMS SECURITY (DISS)

RATE (DMADER)

ADVANTAGE & DRUG ERROR




DEPARTMENT OF HEALTH AND HUMAN SERVICES

CENTERS FOR MEDICARE & MEDICAID SERVICES
CENTER FOR MEDICARE

Ing-Jye Cheng, Deputy Administrator and Dir.*

(FCH)
Ing-Jye Cheng, Deputy Dir. Cheri Rice, Dep. Dir. BUSINESS OPERATIONS
BUSINESS OPERATIONS STAFF 1 STAFF 2
HOSPITAL & AMBULATORY POLICY GROUP MEDICARE DRUG BENEFIT AND C & D DATA
(HAPG) GROUP (MDBG)
MEDICARE DRUG AND HEALTH PLAN
CHRONIC CARE POLICY GROUP (CCPG) CONTRACT A(?A"S'Q‘F',S&Z’;T'ON GROUP
MEDICARE ENROLLMENT & APPEALS GROUP
PROVIDER BILLING GROUP (PBG) (MEAG)
MEDICARE CONTRACTOR MEDICARE PLAN PAYMENT GROUP (MPPG)
MANAGEMENT GROUP (MCMG)
MEDICARE PARTS C AND D OVERSIGHT AND
PROVIDER COMMUNICATIONS GROUP (PCG) ENFORCEMENT GROUP (MPCDEG)
MEDICARE DRUG REBATE AND
PERFORMANCE-BASED NEGOTIATIONS GROUP
PAYMENT POLICY GROUP (PPPG) (MDRNG))
TECHNOLOGY, CODING AND PRICING
GROUP (TCPG)




DEPARTMENT OF HEALTH AND HUMAN SERVICES

CENTERS FOR MEDICARE & MEDICAID SERVICES
CENTER FOR MEDICARE

HOSPITAL & AMBULATORY POLICY GROUP
(HAPG)

(FCHA)

DIV OF PRACTITIONER DIV OF OUTPATIENT CARE DIV OF AMBULATORY SERVICES|

DIV OF ACUTE CARE (DAC) SERVICES (DPS) (DOC) (DAS)




DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR MEDICARE & MEDICAID SERVICES

CENTER FOR MEDICARE

CHRONIC CARE POLICY GROUP

(CCPG)

DIV OF CHRONIC CARE
MANAGEMENT (DCCM)

DIV OF COST REPORTING
(DCR)

DIV OF INSTITUTIONAL POST|
ACUTE CARE (DIPAC)

DIV OF TECHNICAL PAYMENT
POLICY (DTTP)

DIV OF HOME HEALTH
& HOSPICE (DHHH)




DEPARTMENT OF HEALTH AND HUMAN SERVICES

CENTERS FOR MEDICARE & MEDICAID SERVICES
CENTER FOR MEDICARE

PROVIDER BILLING GROUP

DIV OF INSTITUTIONAL DIV OF PRACTITIONER
CLAIMS PROCESSING CLAIMS PROCESSING
(DICP) (DPCP)

DIV OF SUPPLIER CLAIMS DIV OF DATA SYSTEMS
PROCESSING (DSCP) (DDS)




DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR MEDICARE & MEDICAID SERVICES

CENTER FOR MEDICARE

MEDICARE CONTRACTOR
MANAGEMENT GROUP (MCMG)

EASTERN MAC PROGRAM
MGMT DIV (EMPM)

SOUTHERN MAC PROGRAM
MGMT DIV (SMPM)

WESTERN MAC PROGRAM
MGMT DIV (WMPM)

DIV OF CHANGE &
OPERATIONS MANAGEMENT
(DCOM)

DIV OF MAC STRATEGY &
DEVELOPMENT (DMSD)

DIV OF PERFORMANCE
ASSESSMENT (DPA)

DIV OF MAC BUDGET & DATA
ANALYSIS (DMBDA)

DIV OF MAC SYSTEMS
SECURITY & OPERS
OVERSIGHT (DMSSOO0)




DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR MEDICARE & MEDICAID SERVICES

CENTER FOR MEDICARE

PROVIDER COMMUNICATIONS GROUP

DIV OF PROVIDER INFO
PLANNING & DEVELOPMENT
(DPIPD)

DIV OF PROVIDER
RELATIONS & OUTREACH
(DPRO)

DIV OF CONTRACTOR
PROVIDER
COMMUNICATIONS (DCPC)

DIV OF PROVIDER
COMMUNICATIONS
TECHNOLOGY (DPCT)




DEPARTMENT OF HEALTH AND HUMAN SERVICES

CENTERS FOR MEDICARE & MEDICAID SERVICES
CENTER FOR MEDICARE

PERFORMANCE-BASED
PAYMENT POLICY GROUP (PPPG)

DIV OF ACO MGMT &
COMPLIANCE (DAMC)

DIV OF ACO FINANCE &
DATA ANALYTICS (DFDA)

DIV OF QUALITY AND PRICE
TRANSPARENCY (DQPT)




DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR MEDICARE & MEDICAID SERVICES

CENTER FOR MEDICARE

TECHNOLOGY, CODING
AND PRICING GROUP

DIV OF CODING &
DIAGNOSIS RELATED
GROUPS (DCDRG)

DIV OF DATA ANALYSIS
& MARKET BASED PRICING
(DDAMBP)

DIV OF DMEPOS
COMPETITIVE BIDDING
(DDCB)

DIV OF DMEPOS POLICY (DDP)

DIV OF NEW
TECHNOLOGY (DNT)




DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR MEDICARE & MEDICAID SERVICES

CENTER FOR MEDICARE

Cheri Rice, Deputy Director

BUSINESS OPERATIONS STAFF 2

MEDICARE DRUG BENEFIT AND

MEDICARE DRUG AND HEALTH

MEDICARE ENROLLMENT &

MEDICARE PLAN PAYMENT

MEDICARE PARTS C AND D
OVERSIGHT AND ENFORCEMENT
GROUP (MPCDOEG)

MEDICARE DRUG REBATE AND
NEGOTIATIONS GROUP (MDRNG)

C & D DATA GROUP (MDBG) PLAN CONTRACT ’(*,\',?CMA’E‘;')STRAT'ON APPEALS GROUP (MEAG) GROUP (MPPG)
DIV OF BENEFIT PURCHASING DIV OF POLICY, ANALYSIS & DIV OF PAYMENT COORD.

& MONITORING (DPBM)

DIV OF FORMULARY &
BENEFIT OPERATIONS (DFBO)

PLANNING (DPAP)

DIV OF ENROLLMENT &

DIV OF MEDICARE
ADVANTAGE OPERATIONS

DIV OF CLINICAL &
OPERATIONAL

PERFORMANCE(DCOP)

(DMAO)

ELIGIBILITY POLICY(DEEP)

DIV OF APPEALS POLICY

DIV OF FINANCE AND

DIV OF CONSUMER
ASSESSMENT & PLAN

PERFORMANCE (DCAPP)

BENEFITS (DFB)

(DAP)

& OVERSIGHT (DPCO)

DIV OF COMPLIANCE

DIV OF PAYMENT

DIV OF APPEALS

DIV OF SURVEILLANCE,
COMPLIANCE & MARKETING

DIV OF PLAN DATA (DPD)

DIV OF PART D POLICY

(DPDP)

(DSCM)

OPERATIONS (DAO)

OPERATIONS (DPO)

ENFORCEMENT (DCE)

DIV OF CONTRACT

SUPPORT (DCS)

DIV OF PAYMENT

DIV OF MEDICARE
ENROLLMENT

COORDINATION (DMEC)

RECONCILIATION (DPR)

DIV OF ANALYSIS, POLICY

DIV OF PAYMENT POLICY

(DPP)

DIV OF ENCOUNTER DATA &
RISK ADJUSTMENT

OPERATIONS (DEDRAO)

DIV OF PAYMENT ANALYSIS &

POLICY (DPAP)

& STRATEGY (DAPS)

DIV OF AUDIT OPERATIONS
(DAO) DIV OF MANUFACTURER
COMPLIANCE & OVERSIGHT
(DMCO)
DIV OF MANUFACTURER

DATA & INFLATION REBATE

OPERATIONS (DMDIRO)

DIV OF DATA
DIV OF PACE AUDIT ASSESSMENT & ANALYTICS
OPERATIONS (DPAO) (DDAA)
DIV OF REBATE

AGREEMENTS & DRUG

PRICE NEGOTIATE (DRADPN)

DIV OF POLICY (DOP)



W6CD
Cross-Out


DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR MEDICARE & MEDICAID SERVICES
CENTER FOR MEDICAID AND CHIP SERVICES

zrew Slnyfjeg D?p"“tysdmg!s“ator and Dir. MEDICAID INNOVATION ACCELERATOR
nne Marie Losteto, Dep. LIr. PROGRAM STRATEGY & SUPPORT
Sara Vitolo, Dep. Dir. STAFF
CHILDREN & ADULTS HEALTH MEDICAID BENEFITS and HEALTH DATA & SYSTEMS GROUP FINANCIAL MANAGEMENT GROUP
PROGRAMS GROUP (CAHPG) PROGRAMS GROUP (MBHPG) (DSG) (FMG)
OPERATIONS SERVICES STATE DEMONSTRATIONS MEDICAID & CHIP OPERATIONS

GROUP (OSG) GROUP (SDG) GROUP (MCOG) MANAGED CARE GROUP (MCG)




DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR MEDICARE & MEDICAID SERVICES

CENTER FOR MEDICAID AND CHIP SERVICES

CHILDREN & ADULTS
HEALTH PROGRAMS GROUP
(CAHPG)

DIV OF STATE COVERAGE
PROGRAMS (DSCP)

DIV OF QUALITY & HEALTH
OUTCOMES (DQHO)

DIV OF MEDICAID ELIGIBILITY POLICY
(DMEP)

DIV OF ENROLLMENT POLICY &
OPERATIONS (DEPO)

DIV OF TRIBAL AFFAIRS (DTA)




DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR MEDICARE & MEDICAID SERVICES

CENTER FOR MEDICAID AND CHIP SERVICES

MEDICAID BENEFITS and
HEALTH PROGRAMS GROUP
(MBHPG)

DIV OF BENEFITS &
COVERAGE (DBC)

DIV OF LONG TERM SERVICES &
SUPPORTS (DLTSS)

DIV OF COMMUNITY SYSTEMS
TRANSFORMATION (DCST)

DIV OF PHARMACY (DOP)

DIV OF HEALTH HOMES, PACE &
COB/TPL (DHPC)




DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR MEDICARE & MEDICAID SERVICES
CENTER FOR MEDICAID AND CHIP SERVICES

DATA & SYSTEMS GROUP (DSG)

DIV OF INFORMATION DIV OF BUSINESS ESSENTIAL DIV OF BUSINESS & DATA
DIV OF STATE SYSTEMS (DSS) SYSTEMS (DIS) SYSTEMS (DBE) ANALYSIS (DBDA) DIV OF HITECH & MMIS (DHM)




DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR MEDICARE & MEDICAID SERVICES
CENTER FOR MEDICAID AND CHIP SERVICES

FINANCIAL MANAGEMENT
GROUP (FMG)

DIV OF FINANCIAL OPERATIONS

DIV OF FINANCIAL OPERATIONS

DIV OF FINANCIAL POLICY

DIV OF REIMBURSEMENT REVIEW

DIV OF REIMBURSEMENT POLICY

EAST (DFOE) WEST (DFOW) (DFP) (PRR) (DRP)
BUDGETS AND GRANTS BR
FINANCIAL OPERATIONS WEST DEVELOPMENT & OVERSIGHT
©58) BRANCH A (FOWBA) BR (DOB)

FINANCIAL OPERATIONS EAST
BRANCH A (FOEBA)

FINANCIAL OPERATIONS WEST
BRANCH B (FOWBB)

FINANCIAL OPERATIONS EAST
BRANCH B (FOEBB)

AUDIT & REVIEW BR (ARB)

FINANCIAL OPERATIONS WEST
BRANCH C (FOWBC)

FINANCIAL OPERATIONS EAST
BRANCH C (FOEBC)

FINANCIAL OPERATIONS WEST
BRANCH D (FOWBD)




DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR MEDICARE & MEDICAID SERVICES
CENTER FOR MEDICAID AND CHIP SERVICES

OPERATIONS SERVICES GROUP

DIV OF OPERATIONS &
DIV OF BUDGET & ACQUISITIONS EXECUTIVE SUPPORT DIV OF HUMAN CAPITAL
(DBA) (DOES) (DHC)

DIV OF COMMUNICATIONS &
OUTREACH (DCO)




DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR MEDICARE & MEDICAID SERVICES
CENTER FOR MEDICAID AND CHIP SERVICES

STATE DEMONSTRATIONS GROUP (SDG)

DIV OF ELIGIBILITY & COVERAGE
DEMONSTRATIONS (DECD)

DIV OF SYSTEM REFORM
DEMONSTRATIONS (DSRD)

DIV OF DEMONSTRATION
MONITORING & EVALUATION (DDME)




DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR MEDICARE & MEDICAID SERVICES
CENTER FOR MEDICAID AND CHIP SERVICES

MEDICAID & CHIP OPERATIONS
GROUP (MCOG)

DIV OF HCBS OPERATIONS
DIV OF PROGRAM OPERATIONS (DPO) & OVERSIGHT (DHOO)
——1 STATE OPERATIONS BR NORTH HCBS OPERATIONS &
(SOBN) OVERSIGHT EAST BR (HOOEB)
STATE OPERATIONS BR SOUTH HCBS OPERATIONS &
(SOBS) OVERSIGHT WEST BR
(HOOWB)
STATE OPERATIONS BR EAST
— (SOBE)
STATE OPERATIONS BR WEST
(SOBW)




DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR MEDICARE & MEDICAID SERVICES
CENTER FOR MEDICAID AND CHIP SERVICES

MANAGED CARE GROUP (MCG)

DIVISON OF MANAGED CARE DIVISON OF MANAGED CARE
POLICY (DMCP) OPS (DMCO)

BRANCH A | | | BRANCH B

BRANCH C .- BRANCH D




DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR MEDICARE & MEDICAID SERVICES

CENTER FOR PROGRAM INTEGRITY

EXECUTIVE SUPPORT GROUJI
Dara Corrigan, Deputy Administrator and Dir (ESG)
Jeneen Iwugo, Dep. Dir.
Jennifer Dupee, Dep. Dir.*
PROVIDER ENROLLMENT &
DATA ANALYTICS AND CONTRACT MANAGEMENT AUDITS AND VULNERABILITIES PROVIDER COMPLIANCE
OVERSIGHT GROUP (PEOG) SYSTEMS GROUP (DASG) FRAUD INVESTIGATIONS GROUP (FIG) GROUP (CMG) GROUP (AVG) GROUP (PCG)




DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR MEDICARE & MEDICAID SERVICES

CENTER FOR PROGRAM INTEGRITY

PROVIDER ENROLLMENT &
OVERSIGHT GROUP (PEOG)

DIV OF ENROLLMENT
SYSTEMS (DES)

DIV OF ENFORCEMENT
ACTIONS (DEA)

DIV OF ENROLLMENT POLICY &
OPERATIONS (DEPO)

DIV OF PROVIDER
ENROLLMENT APPEALS (DPEA)

DIV OF QUALITY AND
COMPLIANCE (DQC)




DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR MEDICARE & MEDICAID SERVICES

CENTER FOR PROGRAM INTEGRITY

DATA ANALYTICS AND SYSTEMS
GROUP (DASG)

DIV OF INVESTIGATIVE SYSTEMS
MANAGEMENT (DISM)

DIV OF MODELING
& ANALYTICS (DMA)

DIV OF OUTCOMES
MEASUREMENT (DOM)

DIV OF PROVIDER SYSTEMS
MANAGEMENT (DPSM)

DIV OF INVESTIGATIVE &
BUSINESS ANALYTICS (DIBA)




DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR MEDICARE & MEDICAID SERVICES

CENTER FOR PROGRAM INTEGRITY

FRAUD INVESTIGATIONS GROUP (FIG)

DIV OF PROVIDER
INVESTIGATIONS (DPI)

DIV OF INVESTIGATIVE
SUPPORT (DIS)

DIV OF FIELD OPERATIONS
—NORTH (DFON)

DIV OF FIELD
OPERATIONS — SOUTH
(DFOS)

DIV OF FIELD OPERATIONS —

EAST (DFOE)

DIV OF FIELD OPERATIONS —

DIV OF FRAUD PREVENTION
PARTNERSHIPS (DFPP)




DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR MEDICARE & MEDICAID SERVICES

CENTER FOR PROGRAM INTEGRITY

CONTRACT MANAGEMENT
GROUP (CMG)

DIV OF INVESTIGATIONS &
AUDIT CONTRACTS (DIAC)

DIV OF PROGRAM INTEGRITY
SUPPORT CONTRACTS
(DPISC)

DIV OF ACQUISITION & BUDGET
PLANNING (DABP)




DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR MEDICARE & MEDICAID SERVICES

CENTER FOR PROGRAM INTEGRITY

DIV OF VULNERABILITY
STRATEGY (DVS)

AUDITS AND VULNERABILITIES
GROUP (AVG)
DIV OF STATE PARTNERSHIP DIV OF MEDICARE PLAN DIV OF STATE PROGRAM
(DSP) OVERSIGHT (DMPO) INTEGRITY
(DSPI)
DIV OF MEDICARE ADVANTAGE DIVISION OF MARKETPLACE

AUDITS (DMAA) OVERSIGHT (DMO)




DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR MEDICARE & MEDICAID SERVICES

CENTER FOR PROGRAM INTEGRITY

PROVIDER COMPLIANCE GROUP
(PCG)

DIV OF MEDICAL REVIEW (DMR)

DIV OF RECOVERY AUDIT
OPERATIONS (DRAO)

DIV OF COMPLIANCE PROJECTS
& DEMONSTRATIONS (DCPD)

DIV OF PAYMENT METHODS
& STRATEGIES (DPMS)

DIV OF STAKEHOLDER
ENGAGEMENT & OUTREACH
(DSEO)




DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR MEDICARE & MEDICAID SERVICES

CENTER FOR PROGRAM INTEGRITY

EXECUTIVE SUPPORT GROUP

DIV OF HIRING AND
ADMINISTRATIVE SUPPORT
(DHAS)

DIV OF STRATEGIC
COMMUNICATIONS (DSC)




DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR MEDICARE & MEDICAID SERVICES
CENTER FOR CONSUMER INFORMATION AND INSURANCE OVERSIGHT

(CClIO)
Peter Nelson, Deputy Administrator and Dir. OFFICE OF POLICY, DATA
Beth Parish, Dep. Dir. for Operations ANALYSIS AND
Jeff Wu, Dep. Dir. for Policy COMMUNICATION
(OPDAC)
(FCR)
TATE MARKETPLACE AND
CONSUMER SUPPORT GROUP OVERSIGHT GROUP (OG PAYMENT POLICY AND FINANCIAL S
(CSG) (06) MANAGEMENT GROUP (PPFMG) INSURANCE ("STA?S(?;\MS GROUP
MARKETPLACE ELIGIBILITY & MARKETPLACE PLAN MANAGEMENT MARKETPLACE INNOVATION AND BUSINESS OPERATIONS

ENROLLMENT GROUP (MEEG) GROUP (MPMG) TECHNOLOGY GROUP (MITG) GROUP (BOG)




DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR MEDICARE & MEDICAID SERVICES
CENTER FOR CONSUMER INFORMATION AND INSURANCE OVERSIGHT

CONSUMER SUPPORT GROUP (CSG)

(FCRC)
DIV OF CONSUMER DIV OF CONSUMER ADVOCACY
DIV OF ASSISTER
PROTECTION POLICY DIV OF CONS(BP;"g)R SERVICES AND ASSISTER SUPPORTER OF ASSIS DIV OF INDEPENDENT DISPUTE
(DCPP) (DCAAS) PROGRAMS (DAP) RESOLUTION (DIPR)




DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR MEDICARE & MEDICAID SERVICES
CENTER FOR CONSUMER INFORMATION AND INSURANCE OVERSIGHT

OVERSIGHT GROUP (OG)

(FCRE)

DIV. REGULATION AND
POLICY (DRP)

DIV. OF PLAN AND ISSUER
ENFORCEMENET (DPIE)

DIV. OF PLAN AND ISSUER
COMPLIANCE (DPIC)

DIV. OF DATA AND ANALYTICS (DDA)

DIV. OF PROVIDER COMPLIANCE
AND ENFORCEMENT (DPCE)




DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR MEDICARE & MEDICAID SERVICES
CENTER FOR CONSUMER INFORMATION AND INSURANCE OVERSIGHT

PAYMENT AND POLICY FINANCIAL
MANAGEMENT GROUP (PPFMG)

(FCRG)

DIV OF FINANCIAL DIV OF EDGE AND DIV OF PROGRAM MANAGEMENT
DIV OF POLICY AND ANALYSIS DIV OF RISK ADJUSTMENT REINSURANCE OPERATION DIV OF ENROLLMENT
(DPA) TRANSFERG Q) TrATIONS OPERATIONS (DRAO) (DERO) PAYMENT DATA (DEPD) (OPM)




DEPARTMENT OF HEALTH AND HUMAN SERVICES

CENTERS FOR MEDICARE & MEDICAID SERVICES

CENTER FOR CONSUMER INFORMATION AND INSURANCE OVERSIGHT

STATE MARKETPLACE AND INSURANCE
PROGRAMS GROUP (SMIPG)

(FCRH)

DIV OF STATE TECHNICAL ASSISTANCE (DSTA)

DIV OF STATE OPERATIONS
(DSO)

DIV OF ISSUER AND STATE
ENGAGEMENT (DISE)




DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR MEDICARE & MEDICAID SERVICES
CENTER FOR CONSUMER INFORMATION AND INSURANCE OVERSIGHT

MARKETPLACE ELIGIBILITY AND
ENROLLMENT GROUP (MEEG)

(FCRJ)

D D OFER Ao TY DIV OF AUTOMATED VERIFICATIONS, DIV OF ENROLLMENT POLICY AND DIV OF OFFLINE VERIFICATIONS AND
(DMEPO) AND SEP POLICY (DAVSP) OPERATIONS (DEPO) OPERATIONS (DOVO)




DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR MEDICARE & MEDICAID SERVICES
CENTER FOR CONSUMER INFORMATION AND INSURANCE OVERSIGHT

MARKETPLACE PLAN MANAGEMENT
GROUP (MPMG)

(FCRK)

DIV OF ISSUER MANAGEMENT
AND OPERATIONS (DIMO)

DIV OF PLAN ANALYTICS
AND REVIEW (DPAR)

DIV OF COMPLIANCE, OVERSIGHT
AND MONITORING (DCOM)

DIV OF STRATEGIC
STAKEHOLDER ENGAGEMENT
AND OPERATIONS (DSSEO)

DIV OF BENEFIT AND
MARKETPLACE ANALYSIS
AND POLICY (BMAP)




DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR MEDICARE & MEDICAID SERVICES
CENTER FOR CONSUMER INFORMATION AND INSURANCE OVERSIGHT

MARKETPLACE INNOVATION AND
TECHNOLOGY GROUP (MITG)

(FCRL)

DIV OF MARKETPLACE IT DIV OF MARKETPLACE IT DIV OF HUB, DATA & STATE DIV OF PROGRAM, CONTRACT AND DIV OF INSURANCE OVERSIGHT AND}
OPERATIONS (DMIO) DEVELOPMENT (DMD) SUPPORT (DHDSS) BUDGET MANAGEMENT (DPCBM) TRANSPAREr\[J)(I:gT,RPPUCAHONs




DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR MEDICARE & MEDICAID SERVICES
CENTER FOR CONSUMER INFORMATION AND INSURANCE OVERSIGHT

BUSINESS OPERATIONS GROUP (BOG)

(FCRM)

DIV OF BUDGET, ACQUISITION,
AND EXECUTIVE SUPPORT
(DBAES)

DIV OF HUMAN CAPITAL AND
WORKFORCE PLANNING
(DHCWP)




DEPARTMENT OF HEALTH AND HUMAN SERVICES

CENTERS FOR MEDICARE & MEDICAID SERVICES

CENTER FOR MEDICARE AND MEDICAID INNOVATION

Abe Sutton, Deputy Administrator and Dir.
Ellen Lukens, Dep. Dir.
Arrah Tabe-Bedward, Dep. Dir.

EXECUTIVE OPERATIONS STAFF

E\S/Efgﬁﬁg: Sé SSE'FE’ %CC:LEEG POLICY AND PROGRAMS LEARNING AND DIFFUSION BUSINESS SERVICES
¢ ) GROUP (PPG) GROUP (LDG) GROUP (BSG)
STATE & POPULATION HEALTH PATIENT CARE MODELS
SEAMLESS CARE MODELS
GROUP (SPHG) GROUP (PCMG)

GROUP (SCMG)




DEPARTMENT OF HEALTH AND HUMAN SERVICES

CENTERS FOR MEDICARE & MEDICAID SERVICES
CENTER FOR MEDICARE AND MEDICAID INNOVATION

STATE & POPULATION
HEALTH GROUP (SPHG)

DIV OF STATE BASED
INITIATIVES (DSBI)

DIV OF HEALTH CARE
DELIVERY (DHCD)

DIV OF HEALTH INNOVATION &
INTEGRATION (DHIl)

DIV OF POPULATION HEALTH
INCENTIVES & INFRASTRUCTURE
(DPHII)

DIV OF MULTI-PAYER MODELS
(DMPM)




DEPARTMENT OF HEALTH AND HUMAN SERVICES

CENTERS FOR MEDICARE & MEDICAID SERVICES
CENTER FOR MEDICARE AND MEDICAID INNOVATION

PATIENT CARE MODELS GROUP (PCMG)

DIV OF PAYMENT MODELS (DPM)

DIV OF HEALTH CARE
PAYMENT MODELS (DHCPM)

DIV OF SPECIALTY PAYMENT
MODELS (DSPM)

DIV OF AMBULATORY PAYMENT
MODELS (DAPM)

DIV OF ADVANCE PRIMARY
CARE (DAPC)




DEPARTMENT OF HEALTH AND HUMAN SERVICES

CENTERS FOR MEDICARE & MEDICAID SERVICES

CENTER FOR MEDICARE AND MEDICAID INNOVATION

SEAMLESS CARE MODELS
GROUP (SCMG)

DIV OF FINANCIAL
RISK (DFR)

DIV OF SPECIAL POPULATIONS
& PROJECTS (DSPP)

DIV OF SEAMLESS
INFRASTRUCTURE (DSI)

DIV OF HEALTH PLAN
INNOVATION (DHPI)

DIV OF DRUG INNOVATION (DDI)




DEPARTMENT OF HEALTH AND HUMAN SERVICES

CENTERS FOR MEDICARE & MEDICAID SERVICES
CENTER FOR MEDICARE AND MEDICAID INNOVATION

RESEARCH & RAPID CYCLE
EVALUATION GROUP
(RRCEG)

DIV OF PAYMENT &
DIV OF HEALTH SYSTEMS ACCOUNTABILITY RESEARCH DIV OF SPECIAL POPULATIONS DIV OF DATA, RESEARCH &

RESEARCH (DHSR) (DPAR) RESEARCH (DSPR) ANALYTIC METHODS (DDRAM)




DEPARTMENT OF HEALTH AND HUMAN SERVICES

CENTERS FOR MEDICARE & MEDICAID SERVICES
CENTER FOR MEDICARE AND MEDICAID INNOVATION

POLICY AND PROGRAMS GROUP (PPG)

DIV OF ALTERNATIVE PAYMENT DIV OF STAKEHOLDER DIV OF PORTFOLIO MANAGEMENT
MODEL INFRASTRUCTURE (DAPMI) ENGAGEMENT & POLICY (DSEP) & STRATEGY (DPMS) DIV OF DATA ANALYTICS (DDA)




DEPARTMENT OF HEALTH AND HUMAN SERVICES

CENTERS FOR MEDICARE & MEDICAID SERVICES
CENTER FOR MEDICARE AND MEDICAID INNOVATION

LEARNING AND DIFFUSION
GROUP (LDG)

DIV OF MODEL LEARNING SYSTEMS DIV OF ANALYSIS AND
(DMLS) NETWORKS (DAN)




DEPARTMENT OF HEALTH AND HUMAN SERVICES

CENTERS FOR MEDICARE & MEDICAID SERVICES
CENTER FOR MEDICARE AND MEDICAID INNOVATION

BUSINESS SERVICES GROUP
(BSG)

DIV OF SYSTEMS SUPPORT,
OPERATION, & SECURITY
(DSSOS)

DIV OF BUSINESS OPERATIONS & DIV OF CENTRAL CONTRACTS DIV OF TECHNOLOGY
MANAGEMENT (DBOM) SERVICES (DCCS) SOLUTIONS (DTS)




DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR MEDICARE & MEDICAID SERVICES

OPERATIONS

OFFICES OF HEARINGS AND INQUIRIES

CUSTOMER ACCESSIBILITY
RESOURCE STAFF (CARS)

OFFICES OF HEARINGS AND INQUIRIES (OHI)

Randy Brauer, Dir.
James Slade, Dep. Dir.

BUSINESS OPERATIONS STAFF

(BOS)

OMBUDSMEN STAFF (OS)

MEDICARE OMBUDSMAN
GROUP (MOG)

DIV OF MEDICARE INQUIRIES &
CUSTOMER SUPPORT (DMICS)

DIV OF MEDICARE DATA ANALYSIS
& PROJECT MGMT (DMDAPM)

DIV OF MEDICARE SYSTEM
EXCEPTIONS & INTERFACES
(DMSEI)

OFFICE OF HEARINGS (OH)

DIVISION OF PRRB SERVICES
(DPS)

DIVISION OF OPERATIONS,
TECHNOLOGY AND MGCRB
SERVICES (DOTMS)

DIV OF HEARING OFFICER
SERVICES (DHOS)

MARKETPLACE APPEALS GROUP
(MAG)

DIV OF TECHNOLOGY &

OPERATIONS (DTO)

DIV OF POLICY (DOP)

DIV OF HEARINGS (DH)




DEPARTMENT OF HEALTH AND HUMAN SERVICES

CENTERS FOR MEDICARE & MEDICAID SERVICES
OFFICE OF ENTERPRISE DATA AND ANALYTICS

OFFICE OF ENTERPRISE DATA
AND ANALYTICS (OEDA)

Allison Oelschlaeger, Dir. & CMS
Chief Data Officer
Katie Hitchcock, Dep. Dir.

POLICY AND DATA ANALYTICS
GROUP (PDAG)

DATA AND ANALYTICS
STRATEGY GROUP (DASG)

SURVEY MANAGEMENT AND
ANALYTICS GROUP (SMAG)

INFORMATION PRODUCTS
AND ANALYTICS GROUP
(IPAG)

RESEARCH DATA DEVELOPMENT
GROUP (RDDG)

DATA AND INFORMATION
DISSEMINATION GROUP (DIDG)




DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR MEDICARE & MEDICAID SERVICES
OFFICE OF PROGRAM OPERATIONS & LOCAL ENGAGEMENT

John Hammarlund, Director*
Erin Sutton, Deputy Director for Drug & Health Plan Operations,
Tiffany Swygert, Deputy Director for Innovation & Financial Management
Sharon Graham, Dep. Dir. For Local Eng. & Admin.*

PUERTO RICO AND US VIRGIN
ISLANDS LOCAL ENGAGEMENT &
ADMINISTRATION STAFF

STRATEGY AND BUSINESS
OPERATIONS GROUP

DHPO

Raymond Hurd, Deputy Director for Strategy and Business Operations

IFM

LEA

LEA

EXCHANGE PLAN MANAGEMENT
GROUP (EPMG)

MEDICARE PROGRAM OPERATIONS &
INTEGRITY GROUP (MPOIG)

BOS LOCAL ENGAGEMENT &
ADMINISTRATION STAFF (BLEAS)

NY LOCAL ENGAGEMENT &
ADMINISTRATION STAFF (NYLEAS)

EXCHANGE CUSTOMER
SOLUTIONS GROUP (ECSG)

FINANCIAL OPERATIONS &
OVERSIGHT GROUP (FOOG)

PHI LOCAL ENGAGEMENT &
ADMINISTRATION STAFF (PLEAS)

ATL LOCAL ENGAGEMENT &
ADMINISTRATION STAFF (ALEAS)

MEDICARE PLAN
MANAGEMENT GROUP (MPMG)

VALUE-BASED CARE GROUP (VBCG)

CHI LOCAL ENGAGEMENT &
ADMINISTRATION STAFF (CLEAS)

KC LOCAL ENGAGEMENT &
ADMINISTRATION STAFF
(KCLEAS)

MEDICARE CUSTOMER SOLUTIONS
GROUP (MCSG)

MEDICARE SECONDARY PAYER
OPERATIONS GROUP (MSPOG)

DAL LOCAL ENGAGEMENT &
ADMINISTRATION STAFF (DLEAS)

DEN LOCAL ENGAGEMENT &
ADMINISTRATION STAFF (DLEAS)

PACE OPERATIONS GROUP (POG)

INNOVATION MODEL OPERATIONS
GROUP (IMOG)

SF LOCAL ENGAGEMENT &
ADMINISTRATION STAFF (SFLEAS)

SEA LOCAL ENGAGEMENT &
ADMINISTRATION STAFF (SLEAS)




DEPARTMENT OF HEALTH AND HUMAN SERVICES
CENTERS FOR MEDICARE & MEDICAID SERVICES
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